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	Announcement Date:
	February 23, 2004

	Effective Date of Retail Offering:
	March 23, 2004

	Document Number:
	PROD.02.23.04.B.000302.SHNS_Optical_Sharp

	Notification Category:
	Product Notification

	Target Audience:
	CLECs, Resellers, ISP-GET-- 14 State Region

	Subject/Product Name:
	Qwest files for SHNS (Self-Healing Network Service) and Optical SHARP (Self-Healing Alternate Route Protection)


This is to advise you of changes to a Qwest retail service offering.  Please be advised that retail offers that are subject to Commission approval may change.  Resellers should monitor filings since Qwest will not provide notification of changes.

Tariff/catalog/price list reference:  QWEST Tariff F.C.C. No. 1, Section 7 and Section 17

State(s):   14 State Region

Description:  

Qwest intends to file tariff material to introduce a new SHARP service that will allow a customer to purchase SHARP without a Qwest provided remote node.  As part of this filing Qwest also intends to change the terms associated with SHNS renewals.  Qwest SHNS term plan renewals will now be subject to termination liability.

If you have any questions or would like to discuss this notice please contact your Qwest Sales Executive.  Qwest appreciates your business and we look forward to our continued relationship.

Sincerely, 

Qwest 

cc: Sales Executive

Service Manager




























Note: In cases of conflict between the changes implemented through this notification and any CLEC interconnection agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such interconnection agreement shall prevail as between Qwest and the CLEC party to such interconnection agreement.

The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.

If you would like to unsubscribe to mailouts please go to the “Subscribe/Unsubscribe” web site and follow the unsubscribe instructions. The site is located at:

http://www.qwest.com/wholesale/notices/cnla/maillist.html 
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