[image: image1.png]Qwest."'2









Announcement Date: 
March 5, 2002



Effective Date: 
March 6, 2002

Document Number: 
PROD.03.05.02.F.00711.800_Database

Notification Category: 
Product Notification

Target Audience:
CLECs, Resellers

Subject:
Product Information for the 800 Database Query Service

TO:

Beginning March 7, 2002, Qwest will issue updates to its Wholesale Product Catalog that includes new/revised documentation for 800 Database Query Service.

The 800 Database Query PCAT will be updated to include corrections and changes to bring the 800 Database PCAT into line with other published PCATs.  The modified document also includes translations necessary to access the 800 Database Query Service that are communicated via the “Link Data Sheet”.

You will find a summary of these updates on the attached Web Change Notification Form.  Actual updates are found on the Qwest Wholesale Web site at these URLs: http://www.qwest.com/wholesale/pcat/8xx.html
You are encouraged to provide feedback to this notice through our web site.  We provide an easy to use feedback form at http://www.qwest.com/wholesale/feedback.html.  A Qwest representative will contact you shortly to discuss your suggestion.

Sincerely, 

Qwest 

Note:  While these updates reflect current practice, it is important to note that there are additional changes that will be forthcoming as a result of ongoing regulatory activities e.g., collaborative workshops and state commission orders.  As these changes are defined and implementation dates are determined, notice of additional updates will be provided accordingly. 

WEB CHANGE NOTIFICATION FORM:

Attention: 

Changes have been made to Qwest’s Wholesale Markets Web Page URL http://www.qwest.com/wholesale/
Product(s) Impacted:
800 Database Query Service

Effective Date:
March 6, 2002

Updated information/documentation will be posted to the Wholesale Markets web site that impacts the 800 Database Query Service.

This information will be found at URL http://www.qwest.com/wholesale/pcat/8xx.html
If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
	Section
	Sub Section
	UPDATE / ACTIVITY

	Product Name
	
	InterNetwork Calling Name ADD (ICNAM) – V2.0

	History Log
	
	ADD History Log  (Link blue text to: Replace Existing Download With Attached History Log)

	Product Description
	
	Qwest 8XX Database Query Service is an originating service that forwards DELETE CLEC end user ADD your end user’s dialed 8XX-NXX-XXXX calls to a toll carrier based on the dialed 8XX number.  When an 8XX call is originated by DELETE a CLEC ADD your end user, DELETE the CLEC ADD your Service Switching Point (SSP) (SS7 equipped end office) sends an 8XX query to the Qwest 8XX Service Control Point (SCP) through the Qwest Signaling Transfer Point (STP).  The Qwest SCP performs the carrier identification function based on the dialed digits to determine the toll carrier trunk group to which the call should be routed in accordance with the SMS/800 database information residing in the Qwest SCP.  The SCP transmits results of the carrier identification function, including the Carrier Identification Code (CIC) and any vertical feature(s) associated with the 8XX number, back to DELETE the CLEC ADD your SSP through the Qwest STP. DELETE* 

DELETE *800 Database Access Services are available where facilities permit and where they are not prohibited by technical limitations. 

Call routing information in the SMS/800 database reflects the desires of the owner of the 8XX number as entered in the SMS/800 database by its chosen Toll-Free Responsible Organization (Resp Org).  The cost of the 8XX Database query will be billed to the CLEC whose switch launched the 8XX-database query.  

Optional features include: 

· Plain Old Telephone Service (POTS) Translation-- Delivers the 10-digit NPA-NXX-XXXX to DELETE the CLEC ADD you.  This feature is provided if DELETE the CLEC enters ADD you enter the POTS number on the DELETE customer ADD end-users record housed in the national 800/SMS database. 

8XX Database Query Service is offered via: 

· Wireline Interconnection Agreements 

· Type 2 Wireless Interconnection Agreements 

· State-specific DELETE SGATs (Statements of Generally Available Terms and Conditions) ADD (SGATs) 

These documents are available from your Qwest DELETE Account Team ADD Service Manager. 

Customer Responsibilities

DELETE CLECs ADD You must order access to the Qwest local STP (links and ports) prior to, or in conjunction with, 8XX Database Query Service. 

Also, DELETE CLECs ADD you must issue an Access Service Request (ASR) for 8XX Database Query Service Options Activation. 

DELETE Technical Publications

Please see Technical Reference TR-NWT-000533. (Link blue text to: http://www.qwest.com/wholesale/notices/techPub.html)

	Product Description
	Availability
	ADD

Availability

800 Database Query Service is available where facilities exist throughout Qwest’s 14-state local service territory.  (Link blue text to: http://www.qwest.com/wholesale/pcat/territory.html

	Pricing
	Rates
	DELETE
8XX Database Query Service is billed at the rated detailed in the state-specific unbundled and interconnect contracts.  (Link blue text to: http://www.qwest.com/about/policy/sgats/)
ADD Rates
Rates are available in Exhibit A or the specific rate sheet in your Interconnection Agreement.

	Features / Benefits
	
	Updated the Features / Benefits table as follows:


	Feature
	Benefit

	Enables DELETE business and residential end users ADD end-users to place 8XX calls to over 23 million toll-free numbers
	Offer full range of services; generate network traffic; attract new DELETE end users ADD end-users

	Included choice of two vertical features-DELETE Plain Old Telephone Service (POTS) Translation and Call Handling and Destination
	Offer customized 8XX toll-free service

	Is provisioned from Qwest Service Control Points
	Offer a highly reliable service DELETE on a backbone of proven and dependable performers

	Connections from Qwest’s system to national SMS/800 database have very seldom experienced congestion
	Modify service quickly – usually within 15 minutes


	Applications
	
	ABC Carrier is initiating local service in several new markets and wants to ensure that its products and services are competitive with those of other local service providers in those ADD same new markets.  Realizing that use of toll-free calling is DELETE huge-and growing-ADD a large and growing market, the company adds 8XX service to its product line so that its DELETE end users ADD end-users can place calls to over 23 million toll-free numbers across the country.

	Implementation
	Product Prerequisites
	ADD
Product Prerequisites

If you are a new CLEC and are ready to enter the Interconnection business with Qwest, please view the Getting Started as a Facility-Based CLEC web page. (Link to: http://www.qwest.com/wholesale/clecs/clec_index.html)  

If you are an existing CLEC wishing to amend your Interconnection Agreement or your New Customer Questionnaire, you can find additional information in the Negotiations Template Agreement web page. (Link blue text to: http://www.qwest.com/wholesale/clecs/negotiations.html)

	Implementation 
	Pre Ordering
	DELETE Please contact your Account Representative for information.
ADD General pre-ordering information is located in the Pre-Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html)
If 800 Database Query Service is available in your Interconnection Agreement, you should contact your Qwest Service Manager.  If you participate in Qwest'’ 800 Database Query Service, the translations necessary to access the 800 database are communicated via the Link Data Sheet Common Channel Signaling Access Capability Signaling System 7 (CCSAC/SS7) Pre Order Information) form. For additional information refer to the CCSAC/SS7 (Link blue text to: http://www.qwest.com/wholesale/pcat/ccsacss7.html) web site.

	Implementation
	Ordering
	DELETE 8XX Database Query Service is ordered through the Qwest Account Team.
ADD Contact your Qwest Sales Executive for order 8XX Database Query Service.

	Implementation
	Provisioning
	DELETE Please contact your Account Representative for information
ADD Contact your Qwest Service Manager for information.

	Implementation
	Maintenance and Repair
	Maintenance ADD and Repair

DELETE Please contact your Account Representative for information

ADD Contact your Qwest Service Manager for information.

	Implementation
	Training
	ADD View additional Qwest courses by clicking on Course Catalog (Link blue text to: http://www.qwest.com/wholesale/training/coursecatalog.html)

	Contacts
	
	DELETE For questions or additional information, please contact your Qwest Account Manager. If you do not know who your Qwest Account Manager is, click here for additional information.  (Link blue text to: http://www.qwest.com/wholesale/clecs/accountmanagers.html)
ADD Qwest contact information is available in the Wholesale Customer Contacts. (List blue text to: http://www.qwest.com/wholesale/clecs/escalations.html) 

	Frequently Asked Questions
	
	DELETE

Q: How long does it take to provision the 8XX Database Query Service?
ADD
1. How long does it take to provision the 8XX Database Query Service?
DELETE A: The standard interval is 30 calendar days.  More or less time may be required under certain circumstances; DELETE Qwest Account Team ADD your Qwest Service Manager can inform you about those situations.

DELETE

Q: There are several ways of setting up access to the 800 database.  Which way is best?
ADD
2. There are several ways of setting up access to the 800 database.  Which way is best?
DELETE A: That depends on your needs and goals for offering DELETE 800 database access ADD 800 Database Query Service.  Review your Interconnection DELETE contracts ADD Agreement for the states in which you are interested in providing service and clearly state in your own contract which of those DELETE access methods you wish to employ.  Your Qwest DELETE Account Team ADD Service Manager will be happy to help.





























The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.
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