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Announcement Date: 
March 5, 2002



Effective Date: 
March 6, 2002

Document Number: 
PROD.03.05.02.F.00712.DA_Service

Notification Category: 
Product Notification

Target Audience:
CLECs, Resellers

Subject:
Updated Product Information for Directory Assistance Service

TO:

Beginning March 7, 2002, Qwest will issue updates to its Wholesale Product Catalog that includes new/revised documentation for Directory Assistance.

The PCAT for Directory Assistance has been updated to include corrections and changes to bring the document into line with other published PCATs.  Modifications also include updating the table of Deployment Dates for availability of customized call branding using Service Provider Identification (SPID).  The PCAT also clarifies that Wholesale Customers may contact their Qwest Sales Executive for more information regarding Interconnection or DA Ancillary Agreements.

You will find a summary of these updates on the attached Web Change Notification Form.  Actual updates are found on the Qwest Wholesale Web site at this URL: http://www.qwest.com/wholesale/pcat/voicedirasst.html
You are encouraged to provide feedback to this notice through our web site.  We provide an easy to use feedback form at http://www.qwest.com/wholesale/feedback.html.  A Qwest representative will contact you shortly to discuss your suggestion.

Sincerely, 

Qwest 

Note:  While these updates reflect current practice, it is important to note that there are additional changes that will be forthcoming as a result of ongoing regulatory activities e.g., collaborative workshops and state commission orders.  As these changes are defined and implementation dates are determined, notice of additional updates will be provided accordingly. 

WEB CHANGE NOTIFICATION FORM:

Attention: 

Changes have been made to Qwest’s Wholesale Markets Web Page URL http://www.qwest.com/wholesale/
Product(s) Impacted:
Directory Assistance (DA) Service

Effective Date:
March 6, 2002

Updated information/documentation will be posted to the Wholesale Markets web site that impact Directory Assistance (DA).

This information will be found at URL: http://www.qwest.com/wholesale/pcat/voicedirasst.html
If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
	Section
	Sub Section
	UPDATE / ACTIVITY

	Product Name
	
	Directory Assistance (DA) Service ADD – V4.0

	History Log
	
	ADD History Log  (Link blue text to: Replace Existing Download With Attached History Log)

	Pricing
	Rates
	DELETE Prices for DA can be found in the SGAT, Exhibit A., for the relevant state.  If you have an existing Interconnection or Resale Agreement with Qwest, it contains your prices for DA.  (Link blue text to: http://www.qwest.com/about/policy/sgats)
ADD Rates and/or applicable discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

	Pricing
	Optional Features
	Updated table below:


	State
	Deployment Date

	Arizona
	Completed

	Colorado
	DELETE 4th Quarter – 2001 ADD Completed

	Idaho
	DELETE 1st Quarter – 2002 ADD Completed

	Iowa
	Completed

	Minnesota
	DELETE 4th Quarter –2001 ADD Completed

	Montana
	1st Quarter – 2002

	Nebraska
	Completed

	New Mexico
	DELETE 1st Quarter – 2002 ADD Completed

	North Dakota
	DELETE 1st Quarter – 2002 ADD Completed

	Oregon
	DELETE 2nd ADD 1st Quarter – 2002 

	South Dakota
	DELETE 4th Quarter – 2001 ADD Completed

	Utah
	DELETE 1st Quarter – 2002 ADD Completed

	Washington
	DELETE 1st Quarter – 2002 ADD Completed

	Wyoming
	1st Quarter – 2002


	Implementation
	Product Prerequisites
	ADD Product Prerequisites

Facilities-Based CLECs with own Switch
If you are a new facilities-based CLEC and are ready to enter the interconnection business with Qwest, or if you are a CLEC with an existing Interconnection Agreement and you wish to amend it, you can find additional information in the Getting Started documentation.  (Link blue text to: http://www.qwest.com/wholesale/clecs/clec_index.html)  
If you wish to access Qwest’s Directory Assistance for the first time, or wish to use Directory Assistance services in a new or different Qwest geographic area, you must complete a New Customer Questionnaire; (Link blue text to: http://www.qwest.com/wholesale/clecs/newcustquestionnaire.html) and an Operator Services/Directory Assistance Services Questionnaire  (Link blue text to: http://www.qwest.com/wholesale/pcat/opsserv.html#imp)
All information required on the New Customer Questionnaire must be completed to avoid having the Questionnaire returned, thus delaying the process.

You also need to negotiate an Interconnection Agreement with Qwest for each state in which you wish to do business ADD or you may enter into a DA Ancillary Agreement.  Your Qwest Sales Executive can provide you more information regarding these agreements.
Resale, UNE-P and Unbundled Switching
If you are a new Reseller CLEC, or a CLEC that will purchase access to UNE-P or Unbundled Switching service, and you are ready to enter the interconnection and/or resale business with Qwest or if you have an existing Interconnection Agreement and/or Resale Agreement and you wish to amend your agreement, you can find additional information in the Getting Started documentation.  (Link blue text to: http://www.qwest.com/wholesale/clecs/reseller_index.html)
If you wish to access Qwest’s Directory Assistance services for the first time, or if you wish to add or change the Qwest geographic area in which you access Operator Services, you must complete a New Customer Questionnaire; (Link blue text to: http://www.qwest.com/wholesale/clecs/newcustquestionnaire.html)

If you have questions regarding completion of the questionnaires, please contact your Qwest Service Manager. Qwest will process your request to access Qwest’s Directory Assistance based on your completed questionnaire(s).

All information required on the New Customer Questionnaire must be completed to avoid having the Questionnaire returned, thus delaying the process.
You also need to negotiate an Interconnection Agreement with Qwest for each state in which you wish to do business ADD or you may enter into a DA Ancillary Agreement.  Your Qwest Sales Executive can provide you more information regarding these agreements.

	Implementation
	Maintenance and Repair
	Maintenance ADD and Repair


	Implementation
	Billing
	If you use Resale, UNE-P or Unbundled Switching you will receive a monthly bill for your usage from the ADD AND HYPERLINK Customer Records and Information System (CRIS) billing system.  (Link blue text to: http://www.qwest.com/wholesale/clecs/cris.html)





























The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.
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