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ICDF - Interconnection Distribution Frame

COSMIC™ - Common System Main Interconnecting Frame

FDI - Feeder Distribution 

NID - Network Interface Device



	Announcement Date: 
	March 6, 2002

	Effective Date: 
	April 5, 2002

	Document Number: 
	PROD.03.06.02.F.00723.UBL

	Notification Category: 
	Product Notification

	Target Audience:
	CLECs, Resellers

	Subject:
	Updated Product Information for Unbundled Local Loop (UBL)

	


Beginning April 5, 2002, Qwest will issue updates to its Wholesale Product Catalog that includes new/revised documentation for Unbundled Local Loop (UBL).

The PCAT for UBL will be updated to include a new product diagram and information regarding the CLEC Requested UNE Construction (CRUNEC) process. Also, minor modifications, including spelling and grammatical corrections, have been made to the PCAT.

You will find a summary of these updates on the attached Web Change Notification Form.  Actual updates are found on the Qwest Wholesale Web site at this URL: http://www.qwest.com/wholesale/pcat/unloop.html
You are encouraged to provide feedback to this notice through our web site.  We provide an easy to use feedback form at http://www.qwest.com/wholesale/feedback.html.  A Qwest representative will contact you shortly to discuss your suggestion.

Sincerely, 

Qwest 

Note:  While these updates reflect current practice, it is important to note that there are additional changes that will be forthcoming as a result of ongoing regulatory activities e.g., collaborative workshops and state commission orders.  As these changes are defined and implementation dates are determined, notice of additional updates will be provided accordingly. 

WEB CHANGE NOTIFICATION FORM:

Attention: 

Changes have been made to Qwest’s Wholesale Markets Web Page URL http://www.qwest.com/wholesale/
Product(s) Impacted:
Unbundled Local Loop – General Information 

Effective Date:
April 5, 2002

Updated information/documentation will be posted to the Wholesale Markets web site that impacts the Unbundled Local Loop – General Information Product Catalog. 

This information will be found at URL: http://www.qwest.com/wholesale/pcat/unloop.html
If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
	Section
	Sub Section
	UPDATE / ACTIVITY

	Title
	
	Unbundled Local Loop – General Information - V 1DELETE 3 ADD4.0

	History


	 
	History Log  (Link blue text to: “Unbundled Local Loop General Information History Log DELETE V13 02-22-02.doc ADD V14 04-02.doc” download)

	Product Description
	
	The Unbundled Local Loop is a facility or transmission path between the Distribution Frame or equivalent in the Qwest Central Office (CO) and the loop Demarcation Point at the end-user premises.  The ‘Demarcation Point’ is defined as the point where Qwest ownership of facilities ceases and Competitive Local Exchange Carrier (CLEC), end-user, owner or landlord ownership of facilities begins. The Unbundled Local Loop network element includes all features, functions, and capabilities of the transmission facilities including dark fiber and all attached electronics, with the exception of Digital Subscriber Line Access Multiplexer (DSLAM), owned by Qwest, between a Qwest CO and the loop Demarcation Point at the end-user premises.  The Unbundled Local Loop provides a transmission path that is a point-to-point configuration. You gain access to an unbundled loop at the Qwest wire center through the establishment of a collocation arrangement.  Information ADD for collocation is available in the Collocation ADD-General Information.  (Link blue text to: http://www.qwest.com/wholesale/pcat/collocation.html)  Individual State commissions and Interconnection Agreements determine the structure, pricing and guidelines for Unbundled Local Loop.

Synchronous Optical Network (SONET) Channel Optical Carrier DELETE, Level n (OCn) Capable Loop (Link blue text to: http://www.qwest.com/wholesale/pcat/unloopocn.html)

	
	Product Diagram
	REPLACE EXISTING DIAGRAM WITH NEW



	Product Description
	Availability
	ADD The Unbundled Local Loop DELETE family products are ADD product family is available throughout Qwest’s 14-state local service territory.  (Link blue text to: http://qwest.com/wholesale/pcat/territory.html)

	
	Terms and Conditions
	Unbundled Local Loop product offerings are provided where existing facilities are available and in compliance with provisions DELETE in ADD of Commission Orders and State Requirements as stated in this web page.  Additional information is located in the Tariffs, Regulations and Policies section of this web page. (Link blue text to anchor: Pricing section Tariffs, Regulations and Policies)

	
	Technical Publications
	Operational characteristic ADDs and available interfaces for the Unbundled Local Loop product family are specified in Technical Publication 77384. (Link blue text to: http://qwest.com/techpub/77384/77384.pdf)

	Pricing
	Rate Structure
	Recurring charges are billed on a month-to-month basis and nonrecurring ADD charges are billed after the service is rendered. Term contracts are not available.  When multiple Unbundled Local Loops are ordered from the same Network Interface Device (NID) to the same wire center at the same time, you will be assessed a first and additional nonrecurring charge rate structure.  Information regarding your rates is available in Exhibit A or the specific rate sheet in your Interconnection Agreement.  

The nonrecurring Customer Transfer Charge DELETE rate will apply when converting an existing Private Line to Unbundled Local Loop pricing.  If you request a dispatch when converting an existing Private Line to Unbundled Local Loop pricing, the nonrecurring installation rate for that specific Installation Options will be assessed. (Link blue text to anchor: Implementation section Installation Options) 

Contact your Qwest Sales Executive if an amendment to your Interconnection Agreement is necessary to support Private Line to Unbundled Local Loops pricing.

Geographic DeDELETE-averaging zone rates are determined by each state commission and vary by state.  De-averaged zone rates may be applied based on distance from the CO or by wire center.  Qwest is in the process of enhancing its billing system to accommodate the Geographic De-averaging zone billing.  In the interim, you will be billed two rates; the de-averaged product rate and an incremental charge.  These two charges, added together, will equal the proper Geographic De-averaged zone rate.  Geographic De DELETE-averaging could apply throughout Qwest’s 14-state local service territory. To determine the impact of your specific transmission level for a specific state, refer to ADD Statement of Generally Acceptable Terms and Conditions (SGATADD), Exhibit A  (Link blue text to http://www.qwest.com/about/policy/sgats)ADD. 

For more information on Geographic De DELETE-averaging, refer to the State Commissions web page.  (Link blue test to: http://www.naruc.org/resources/state.html)

	
	Tariffs, Regulations, and Policies
	Originate at your Collocation site in the serving DELETE central office ADD CO
The conversion of your Private Line to Unbundled Local Loop pricing does not require a redesign of the circuit.  Billing change is the only requirement and will not create a disruption of service to your endADD-user.

Unbundled Local Loops can be ordered in conjunction with a Multiplexer (MUX).  Refer to Loop MUX Combination (LMC) ADD web page DELETE Product Catalog (PCAT) for more information. (Link blue text to: http://qwest.com/wholesale/pcat/lmc.html)
Unbundled Local Loop product offerings are provided where existing facilities are available. Exceptions may apply where Commission Orders or state requirements exist.  Exceptions DELETE would ADD may occur with Qwest/U S WEST Merger Stipulations/Agreements in the states of Minnesota and Washington.  These agreements are separate from Qwest efforts to regain long distance re-entry.  For specifics on those exceptions, refer to the State Commissions web page. (Link blue text to: http://www.naruc.org/resources/state.html)
When you submit a request for an Unbundled Local Loop the request will follow the normal assignment of facilities to fill the request.  If cable capacity is available, Qwest will complete any necessary incremental facility work to provide complete facilities to the end-user premises.  This work includes but is not limited to, placement of a drop, addition of a NID at the end-user Demarcation Point, addition of DELETEC ADDcards to an existing Subscriber Loop Carrier Systems at the CO and Remote Terminal, addition of CO Tie Pairs, and addition of Field Cross Jumpers.  This process will not include the splicing of dark fiber. Additional information for Dark Fiber can be found in the Unbundled Dark Fiber ADD (UDF) web page.  (Link blue text to http://www.qwest.com/wholesale/pcat/darkfiber.html)

If you submit a request for a 2-Wire or 4-Wire Analog (Voice Grade) Unbundled Local Loop, and the loop is considered secondary service the normal assignment process described above will be followed in its entirety.  ADD If it is determined that facilities are not available, contact your Qwest Service Manager for other options. (Link blue text to: http://www.qwest.com/wholesale/clecs/accountmanagers.html)  Information for CLEC Requested Unbundled Network Elements (UNE) Construction is available in the Qwest's CLEC requested Unbundled Network Elements (UNE) Construction (CRUNEC) web page.  (Link blue text to: new CLEC requested UNE construction PCAT). DELETE and No Planned Engineering Job, the LSR will be rejected with a No Facilities reason and the order cancelled.  Your Qwest Service Manager should be contacted if you wish to authorize construction.

When you submit an Unbundled Local Loop request for xDSL Services (i.e., 2-Wire or 4-Wire Non-Loaded Loop, ISDN DELETE Basic Rate (BRIDELETE) Capable Loop, ADSL Compatible Loop, xDSL-I Capable Loop), or a DS1 Capable Loop or DS3 Capable Loop, the normal assignment process will be followed in its entirety. .  ADD If it is determined that facilities are not available, contact your Qwest Service Manager for other options. (Link blue text to: +http://www.qwest.com/wholesale/clecs/accountmanagers.html)  Information for CLEC requested UNE Construction is available in the Qwest's CLEC requested UNE Construction (CRUNEC) web page.  (Link blue text to: new CLEC requested UNE construction PCAT)  DELETE If no facilities can be found, and there is no planned engineering job, your LSR will be rejected.  You will receive a reject notice and the order will be cancelled.  You will then have the opportunity to request Qwest to construct facilities by submitting a special construction request to your Qwest Service Manager.

Distribution Area or Common LanguageADD( Location Identifier (CLLIADD() CodeADDs
Qwest normal hours of operations are 8:00 AM to 5:00 PM, Monday through Friday, excluding Qwest Holidays.  Installations requested outside of the normal operating hours are considered to be Out of Hours Installations.  All Out of Hours installations require a coordinated installation option as defined in the Ordering section of this web page.  (Link blue text to anchor: Implementation ADD, Ordering, DELETE section Installation Options) Contact your Qwest Service Manager for information regarding this process.  Out of Hours rates are assessed for this service.  These rates appear in Exhibit A or the specific rate sheet in your Interconnection Agreement.

All Unbundled Local Loop intervals, including Extension Technology and Loop Conditioning, are located in the ADD Service Interval Guide (SIG)  DELETE SIG.  (Link blue text to:  http://www.qwest.com/wholesale/guides/sig/index.html)  Additional information regarding Extension Technology is described in ISDN ISDN DELETE Basic Rate Interface (BRIDELETE) Capable Loop web page (Link blue text to http://qwest.com/wholesale/pcat/unloopisdnbricaploop.html) and xDSL-I Capable Loop web page. (Link blue text to http://www.qwest.com/wholesale/pcat/unloopxdsl1caploop.html)  Information regarding Loop Conditioning is located in the Ordering section of this web page. (Link blue to anchor Ordering section, Loop Conditioning section)

DELETE Additional I ADD Information for Local Number Portability (LNP) when associated with Unbundled Local Loops can be found in the LNP web page. (Link blue text to http://www.qwest.com/wholesale/pcat/lnp.html)

	Features and Benefits
	
	The Unbundled Local Loop family of products offers you the opportunity to provide Local Exchange Telephone Service to ADD your end-users.  This offering minimizes the investment you must have in your network and allows you the opportunity to lease facilities from Qwest at wholesale rates.

	Implementation
	Pre Ordering
	The Interconnect Mediated Access (IMA) User’s Guide specifically details the information applicable to DELETE P ADD pre-ordering functions. (Link blue text to: http://www.qwest.com/wholesale/ima/gui/imauser.html) Additional DELETE P ADD pre-DELETE O ADD ordering information is described in the Pre-Ordering Overview DELETE located in the Getting Started section.  (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html)

DELETE Raw Loop Data ADD RLD Tools DELETE (RLD)
CLLIADD( Code

DELETE There are two Raw Loop Data tools, an IMA RLD tool and a web-based Wire Center tool
The Wire Center DELETE Raw Loop Data ADD RLD Tool DELETE, (RLD) provides the physical characteristics of the facilities for an entire wire center.  The wire center raw loop data is presented as a comma delimited file and needs to be downloaded into a database or spreadsheet to analyze the individual facilities. Contact your Qwest Service Manager to request an ID, which will be required to obtain the Digital Certificate, required to access this tool.  You will need to provide the names and telephone of each staff member that will be accessing the tool.  After your Qwest Service Manager has notified you that the necessary access permissions have been established, and provided you with your ID you may then initiate the Digital Certification process. (Link blue text to: http://ecom.qwest.com)
The loop qualification tools should be used prior to submitting an LSR.  Use of these tools can greatly reduce LSR rejects by ensuring the types of facilities requested are available prior to placing an order.  The tool will enable you to verify the type of facility and the physical characteristics of the facility.  Based on the physical characteristics you can determine if the facility needs to be conditioned, i.e. the removal of load coils or bridge taps, which will assist you in identifying the appropriate ordering intervals, ADD as described in the DELETE Service Interval Guide (SIG) ADD SIG.  (Link blue text to: http://www.qwest.com/wholesale/guides/sig/index.html) 

Information about the IMA based loop qualification tools is available in the IMA User’s Guide. (Link blue text to: http://qwest.com/wholesale/ima/gui/imauser.html)  The 

IMA Loop Qualification and Raw Loop Data-CLEC Job AidDELETEe Link text to http://www/qwest.com/wholesale/training/desc_loopqualjobaid.html
ADD SPACE is a web based training course designed to provide valuable information and instructions on how to use the IMA based loop qualification tools and interpret the information provided.

The DELETE Loop Fiber Inventory Tool has been enhanced, replaced with the Fiber Data Reports and ADD Fiber Data Reports Tool, which replaces the Qwest Loop Fiber Inventory Tool, is now available via IMA.  You must have a Digital Certificate for this web based tool. (Link blue text to: http://ecom.qwest.com) The Fiber Data Report User Guide is a web based training course designed to provide you with instructions on how to use this tool. (Link blue text to:  http://www.qwest.com/wholesale/loopfiberinventory.html)

	Implementation
	Ordering
	Orders should be placed using DELETE Interconnect Mediated Access (IMA) ADD IMA-Graphical User Interface (GUI) (Link blue text to: http://qwest.com/wholesale/ima/gui/index.html) or faxed to (888) 796-9089. The IMA User’s Guide specifically details information applicable for the DELETE O ADD ordering functions. (Link blue text to: http://www.qwest.com/wholesale/ima/gui/imauser.html)  Additional information is available in the Ordering Overview.  (Link blue text to: http://qwest.com/wholesale/clecs/ordering.html)

Upon completion of construction or augmentation of your Collocation, (Link blue text to: http://qwest.com/wholesale/pcat/collocation.html#pro) Qwest provides you with an Alternate Point of Termination (APOT) form.  The APOT form will provide you with the specific Collocation terminations at the DELETE InterConnection Distribution Frame (ICDFDELETE) frame or the frame where the service terminates.  This is your Connecting Facilities Arrangement (CFA) information, which you will need when submitting an LSR.

Service intervals are available in the SIG. (Link blue text to: http://www.qwest.com/wholesale/guides/sig/index.html) Additional state specific information is available in Exhibit C of the DELETE Statement of Generally Available Terms and Conditions (SGATDELETE), for the relevant state.  (Link blue text to: http://www.qwest.com/about/policy/sgats/
A Design Layout Report (DLR) can be requested via the response type request (RTR) field of the LSR form.  The DLR describes the technical parameters of the facilities assigned.  The DLR provides information on items such as loop gauge make-up, DELETEB ADD bridged DELETET ADDtap and the loop’s total length.  You can choose to view and/or retrieve DLR information on DELTET-line or have it delivered electronically.  Information about DLR requests is available in the IMA User’s Guide (Link blue text to: http://qwest.com/wholesale/ima/gui/imauser.html) and ADD Electronic Data Interchange (EDIADD) Disclosure. (Link blue to http://www.uswest.com/disclosures/netdisclosure409.html)
Re-use of facilities is a Qwest priority.  Facilities are re-used when an existing end-user is migrated to a CLEC, either from Qwest or another CLEC, as long as the request involves like services (e.g., DELTE 1FR/1FB ADD Fixed Rate Residential (1FR)/Fixed Rate Business (1FB) analog to an analog loop (LX--)) and both providers are located in the same serving wire center. This is accomplished through the LSR process.  The table below identifies the re-use specific LSR requirements.  Detailed LSR information is described in the LSOG. (Link blue text to: http://www.qwest.com/wholesale/clecs/lsog.html
The table below identifies the existing Private Line to Unbundled Local Loop pricing conversion LSR specific requirements DELETE. ADD:
Unbundled Local Loop orders are identified by using Common Language Circuit Identification (CLCIADD().  The CLCIADD( is in Serial Number format and is provided to you on your Firm Order Confirmation (FOC). Once the Circuit Identification is assigned, all subsequent requests needs to carry the Circuit Identification in the ECCKT field of the LSR.

The existing Private Line CLCI ADD( will be changed to an Unbundled Local Loop CLCI ADD( and is provided to you on your FOC.  Once the CLCI ADD( is assigned, all subsequent design changes will require the Unbundled Loop CLCI ADD(, and should be compliant with the design requirements identified in Technical Publication 77384. (Link blue text to: http://www.qwest.com/techpub77384/77384.pdf)


	Product
	Service Code

	Analog type loops, Voice Grade, Non-Loaded ADSL Compatible Loops
	LXFU

	ISDN DELETE Basic Rate Interface (BRIDELETE) Capable Loop
	UBCU

	xDSL-I Capable Loop
	AGFU

	DS1 Capable Loop
	HCFU

	DS3 Capable Loop
	HFFU

	OC3 Capable Loop
	OBFU

	OC12 Capable Loop
	ODFU

	OC48 Capable Loop
	OFFU

	OC192 Capable Loop
	OGFU


	
	Ordering
	The LSR, End User (EU), and Loop Service (LS) forms are used to order an Unbundled Local Loop. Detailed information regarding LSR field entry requirements is described in the LSOG. (Link blue text to: http://qwest.com/wholesale/clecs/lsog.html)  The Loop Service with Number Portability (LSNP) form is also used if the request involves DELETE Local Number Portability (LNPDELETE).  Additional information regarding LNP can be found in the LNP DELETE PCAT. ADD web page (Link blue text to: http://www.qwest.com/wholesale/pcat/lnp.html) 
Valid Network Channel DELETE Code (NC) and Network Channel Interface DELETE Code (NCI) ADD codes
Following are examples for ordering loop conditioning on a non-loaded loop e.g., 2-Wire or 4-Wire Non-Loaded Loop, ADSL Compatible Loop, ISDN DELETE Basic Rate Interface (BRIDELETE) Capable Loop or xDSL-I Capable Loop:

If your LSR is submitted with a “Y” in the SCA field, QwestADD ‘s first attempt will be to assign a facility free of Load Coils and Bridged Tap.  If the only available facilities have Load Coils and Bridged Tap, Qwest will dispatch a technician to ensure that the circuit will meet the parameters specified in the LSR.  If loop conditioning is required, the standard 15 business day loop conditioning interval will apply.

If your LSR is submitted with a “N” in the SCA field or if the SCA field is blank, you have not authorized the removal of Load Coils or Bridged Tap.  Qwest will attempt to assign a facility free of Load Coils and excessive Bridged Tap.  ADD For additional information on jeopardy notifications refer to the Provisioning and Installation Overview.  (Link blue text to: http://www.qwest.com/wholesale/clecs/provisioning.html)
You originally entered a “N” in the SCA field of the LSR or left the SCA field blank, Qwest will remove only the Load Coils and/or excessive Bridged Tap.  Bridged Tap that DELETE doesn’t ADD don’t interfere with the services specified in the NC/NCI code combination will not be removed.

Where loop conditioning is necessary, you will be charged the nonrecurring loop conditioning charge, if applicable, in addition to the Unbundled Local Loop installation nonrecurring charge.  Refer to Exhibit A or the specific rate sheet in your Interconnection Agreement ADD for details.

Product specific Unbundled Local Loop ordering information is available by clicking on the appropriate product hyperlink located in the DELETE Product Description ADD Product Description (Link blue text to: Anchor, Product Description) of this web page.

	
	Provisioning
	NC/NCI DELETEC ADD codes for provisioning are available in the Technical Publication 77384.  (Link blue text to: http://www.qwest.com/techpub/77384.pdf/77384.pdf)
Specific Performance Testing is conducted to ensure that a circuit meets the required parameters and objectives of the requested loop type.  Performance tests are conducted based on the Unbundled Local Loop product being converted or installed.  Product information is available on each product by selecting the product hyperlinks included in the DELETE Product Description ADD Product Description (Link blue text to: Anchor, Product Description) section of this web page.  Performance information is located in the Technical Publication 77384. (Link blue text to: http://www.qwest.com/techpub/77384.pdf/77384.pdf)

ISDN DELETE Basic Rate Interface (BRIDELETE) Capable Loop

The NC/NCI codes submitted on your LSR, will describe the type of technology, fitting within a Power Spectral Density (PSD) mask.  These codes will provide Qwest with the technical parameters at which the newly deployed or changed technology will operate.  Detailed information is available on each product by selecting the product hyperlinks included in the DELETE Product Description ADD Product Description (Link blue text to: Anchor, Product Description) section of this web page. The NC/NCI codes are specified in the Technical Publication 77384. (Link blue text to: http://www.qwest.com/techpub/77384.pdf/77384.pdf)
Qwest will treat NC/NCI code information provided by you as proprietary information.  This proprietary information will be used for Spectrum Management administration purposes only. The PSD mask on all loops, within a binder group, will be disclosed ADD only if trouble or interference occurs on the end-user’s xDSL loop.

The ADD Federal Communication Commission (FCCADD) has designated that within the Qwest network there are “known disturbers,” such as T1 Transport, and Qwest will spectrum manage “disturber” technology as required by FCC rules.

	
	Maintenance and Repair
	You report: “Line is testing hard short tip-ringDELETE”. ADD.”
You report: “end-user has no dial tone, tested at CLEC and Qwest Point of Interface (POI), have 15v of foreign battery on Qwest side DELETE”. ADD.”
You report: “open out, no voltage, tip to ground = 0 DELETE”. ADD.”
You report: “No dial tone DELETE”. ADD.”
You report: “Not Working DELETE”. ADD.”

	
	
	ADD Common Language is a registered trademark of Telecordia Technologies, Inc.


The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.
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