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	Announcement Date: 
	March 6, 2002

	Effective Date: 
	April 5, 2002

	Document Number: 
	PROD.03.06.02.F.00724.Ordering_Overview

	Notification Category: 
	Product Notification

	Target Audience:
	CLECs, Resellers

	Subject:
	Updated to the Ordering Overview

	


Beginning April 5, 2002, Qwest will issue updates to its Wholesale Product Catalog that includes new/revised documentation for the Ordering Overview.

The Ordering Overview PCAT will be updated to outline what products will be ordered using Access Service Ordering Guidelines (ASOG) forms instead of the Special forms that are currently being used. This change supports the new CLECs Requested UNE Construction (CRUNEC) business procedure. 

You will find a summary of these updates on the attached Web Change Notification Form.  Actual updates are found on the Qwest Wholesale Web site at this URL: http://www.qwest.com/wholesale/clecs/ordering.html
You are encouraged to provide feedback to this notice through our web site.  We provide an easy to use feedback form at http://www.qwest.com/wholesale/feedback.html.  A Qwest representative will contact you shortly to discuss your suggestion.

Sincerely, 

Qwest 

Note:  While these updates reflect current practice, it is important to note that there are additional changes that will be forthcoming as a result of ongoing regulatory activities e.g., collaborative workshops and state commission orders.  As these changes are defined and implementation dates are determined, notice of additional updates will be provided accordingly. 

WEB CHANGE NOTIFICATION FORM:

Attention: 

Changes have been made to Qwest’s Wholesale Markets Web Page URL http://www.qwest.com/wholesale/
Product(s) Impacted: 
Ordering Overview V 12.0


Effective Date: 
April 5, 2002


Updated information/documentation will be posted to the Wholesale Markets web site that impact business procedures for Ordering Overview – V 12.0. 

This information will be found at URL: http://www.qwest.com/wholesale/clecs/ordering.html
If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
	Section
	Sub Section
	UPDATE / ACTIVITY

	Document  Title
	
	Ordering Overview – (DELETE) V12.0 (ADD) V13.0

	History Log
	
	History Log (Link blue text to: Replace Existing Download With Attached Ordering_History_Log.doc)

	Description
	
	Qwest offers various ordering methods to submit service requests for your Unbundled Network Elements (UNEs), Resale or Interconnection products and services with functions that include, but are not limited to, the following:

· Submitting requests electronically or manually

· Preparing a service request 

· Requesting Design Layout Reports (DLR) 
· Relating service requests and managed projects

· Submitting a service request

· Editing (ADD) errors and rejections (DELETE) Errors and Rejections
· Issuing (ADD) supplements and/or cancels (DELETE) Supplements and/or Cancels
· Acknowledging receipt of your service request  

· Monitoring the status of your service request

The matrix below groups (ADD) Qwest Wholesale (DELETE) Interconnection Products and Services by the (ADD) various forms used to submit service requests.  DELETE forms (Local Service Requests (LSR) or Access Service Requests (ASR)) used to submit service requests for Wholesale Products and Services. Since Ordering functions vary by individual product and service, refer to specific documentation in the Wholesale Products and Services (Link blue text to: http://www.qwest.com/wholesale/pcat/index.html) (ADD) Web (DELETE) web pages. 




	Qwest’s Wholesale Products and Services

	Submitted on Local Service (ADD) Ordering Guidelines (LSOG) (DELETE) Requests (LSR) forms

	· Centrex and Centrex 21

· Digital Subscriber Line (DSL) see Qwest DSL Resale

· Directory Listings

· Integrated Services Digital Network (ISDN) – (ADD) Basic Rate Interface (BRI) (DELETE) BRI 

· Loop Splitting (Unbundled Loop sharing)

· Network Interface Device (NID)

· (ADD) Interim Number Portability (INP) / Local Number Portability (LNP) (DELETE) Number Portability: Interim (INP) /Local (LNP)
· Resale Centrex and Centrex 21

· Qwest DSL Resale

· Resale Designed Trunks (Exception: (ADD) Direct Inward Dialing (DID) (DELETE) DID one-way incoming trunk)

· Resale DID (DELETE) (Direct Inward Dialing) In Only Trunks

· Resale (ADD) Digital Switched Services (DSS) (DELETE) DSS (Digital Switched Services)
· Resale Frame Relay

· Resale ISDN-BRI (DELETE) (Integrated Services Digital Network)
· Resale (ADD) Public Access Line (PAL) (DELETE) PAL (Public Access Line)

· Resale (ADD) Private Branch Exchange (PBX)  for Plain Old Telephone Service (POTS) (DELETE) PBX for POTS - Non-Designed trunks

· Resale POTS (DELETE) (Plain Old Telephone Service)
· Resale Private Line

· Resale Single Line see Resale ISDN-BRI

· Shared Distribution Loop

· Shared Interoffice Transport 

· Shared Loop (Line Sharing)

· Unbundled DID/PBX/(ADD) Direct Outward Dialing (DOD) (DELETE) DOD  Facility/Trunk Member


	· Unbundled (ADD) ISDN – Primary Rate Interface (PRI) (DELETE) ISDN-PRI DID/PBX/DOD Facility/Trunk Member

· Unbundled Switch Trunk-side Facilities

· Unbundled Switching Line/Trunk-side Facilities

· Unbundled Digital Line-side Switch Port (ADD) (DLSP) -BRI ISDN Capable

· Unbundled Distribution Loop

· Unbundled Distribution Loop with INP / LNP

· Unbundled Feeder Loop

· Unbundled Local Loop

· Unbundled Local Loop DLSP  / (ADD) Asymmetrical Digital Subscriber Line (ADSL) (DELETE) ADSL Capable

· Unbundled Local Loop with INP / LNP

· Unbundled Local Sub-Loop

· Unbundled Local Switching (Port)

· Unbundled Packet Switching (UPS)

· Unbundled Switch (DELETE) Digital (DLSP) (ADD) DLSP / Analog (DELETE) (ALSP) Line-Side Switch Port (ADD) (ALSP)
· Unbundled Switch Digital / Analog Trunk Facilities

· (ADD) Enhanced Extended Loop (EEL) (DELETE) EEL

· UNE Combinations
· UNE-P Centrex and Centrex 21

· UNE-P DID Trunks

· UNE-P DSS

· UNE-P ISDN-BRI

· UNE-P Line Splitting

· UNE-P PBX Analog Trunks

· UNE-P PRI

· UNE-P POTS




	· Data Base Services

· Digital Data Services (DDS) – (ADD) Private Line Transport Service (PLTS) (DELETE) PLTS for Access

· Feature Groups A/B/C/D, (ADD) Service Access Code (SAC),  (DELETE) SAC, NXX, Local Trunking

· Hi-Cap Facilities (DS1, DS3, etc.)

· Jointly Provided Switch Access – Feature Groups A/B/C/D (Meet Point Billing)

· Local Interconnect Services (LIS)

· Local Tandem Switching 

· Private Line see PLTS for Access
	· (DELETE) Private Line Transport Service (PLTS) (ADD) PLTS 

· Self Healing Network Services (SHNS)

· Signaling System (DELETE) 7(SS7) (ADD) 7 (SS7) Links

· Synchronous Service Transport (SST)

· Unbundled Dark Fiber (UDF) (ADD)
· Unbundled Dedicated Interoffice Transport (UDIT)

· Unbundled Multiplexer 

· Unbundled Signaling Transfer Points (STP) Port

· Wireless Interconnect Services Type I

· Wireless Interconnect Services Type 2

	Submitted on Special Forms

	· Collocation and Remote Collocation

· Unbundled Dark Fiber (DELETE)
· Poles, Ducts and Right of Way
· Central Office-Automatic Call Distribution (ADD) (CO-ACD) Service (DELETE) (CO-ACD)


	
	
	(ADD) Interconnect Mediated Access (IMA) (DELETE) IMA functions described in this document section do not apply to all Wholesale Interconnection Products and Services (e.g., (ADD) LIS, (DELETE) Local Interconnection Services (LIS), (ADD) UDF, (DELETE) Unbundled Dark Fiber (UDF), and (ADD) UDIT) (DELETE Unbundled Dedicated Interoffice Transport (UDIT).  Refer to individual Wholesale Products and Services (Link blue text to: http://www.qwest.com/wholesale/pcat/index.html) to identify requirements for services ordered on (ADD) ASOG (DELETE) ASR (ASOG - Access Service Ordering Guidelines) forms. 

Complete details on Qwest’s IMA Ordering functionality can be found in the IMA (ADD) User’s (DELETE) User Guide. (Link blue text to: http://www.Qwest.com/wholesale/ima/gui/imauser.html)

	Implementation
	Prerequisites
	Qwest offers various methods to submit service requests.  Electronic access can be accomplished three different ways:

(ADD) Dial-up (DELETE) Dial up capability - Log on to Qwest’s ordering systems from you local computer.

Direct connection via a dedicated circuit (IMA (ADD) Electronic Data Interchange (EDI) (DELETE) EDI or EXACT) - Recommended for (ADD) Competitive Local Exchange Carriers (CLECs) (DELETE) CLECs generating large volumes with more than 50 staff members accessing ordering systems.

Web Access - Access IMA and other Qwest (ADD) Graphical User Interface (GUI) (DELETE) GUI tools from your desktop computer.

Requirements for accessing Qwest’s ordering systems are defined in the (ADD) New Customer Questionnaires (DELETE) CLEC Questionnaire (Link blue text to: http://www.qwest.com/wholesale/clecs/newcustquestionnaire.html
the Electronic Access Checklist  (Link blue text to: http://www.qwest.com/wholesale/clecs/electronicaccess.html#top), and the Operating Support System Checklist. (Link blue text to:

http://www.qwest.com/wholesale/downloads/010530/CLECInterconnecting52901.doc) Contact your Qwest Service Manager if you need additional information. 




	
	
	(ADD) Submitting Requests Electronically or Manually (DELETE) Submitting Requests Electronically or Manually

Telecommunications Information Access Ordering Systems (ADD) (TELecommunication Information System (TELIS) – UNIX (DELETE) (TELIS / UNIX)

Allows you to electronically submit (DELETE) Access Service Requests (ASRs) (ADD) ASRs to request trunking and facilities between you and Qwest for (ADD) LIS, (DELETE) Local Interconnection Services, interstate and intrastate-switched access, and (ADD) PLTS (DELETE) private line transport services offered for the origination and/or termination of inter-exchange traffic.

(ADD) IMA GUI (DELETE) Interconnect Mediated Access (IMA) – GUI or EDI Interface

IMA allows you to submit (DELETE) Local Service Requests (ADD) LSRs via a web based (DELETE) Graphical User Interface (GUI) (ADD) GUI or (ADD) EDI (DELETE) Electronic Data Interchange (EDI). To access the IMA Ordering functions you need to be properly set up and complete a Personal Profile.  Refer to the IMA Connection Guide (Link blue text to: http://www.qwest.com/wholesale/ima/gui/document.html)

for information.

Facsimile for Non Electronic Interface CLECs

If you do not have access to Qwest Electronic Interface Tools, you may submit your requests to Qwest via facsimile. Refer to the Contact (ADD) section (DELETE) Section at the end of this document for a list of Qwest service centers.  (Link to Contact anchor/header in further down in the document.)

	
	
	(ADD) Service Request Preparation (DELETE) Service Request Preparation
Qwest specific forms and field entry requirements are identified in the (ADD) LSOG (DELETE) Local Service Ordering Guidelines (LSOG) (Link blue text to: http://www.qwest.com/wholesale/clecs/lsog.html) and the (ADD) ASOG (DELETE) Access Service Ordering Guidelines (ASOG). (Link blue text to: http://www.qwest.com/wholesale/forms/asr.html)  
When adding, changing or removing features, e.g., Call Forwarding, Voice Mail, or Hunting, you should review the entire (ADD) Customer Service Record (CSR) (DELETE) CSR for impacts to all lines on the account. You are responsible for adding, removing and changing all appropriate (ADD) Universal Service Order Codes (USOCs) (DELETE) USOCs on the applicable LSOG or ASOG form. 

When ordering 4-wire finished services, two terminations are required for the connection when terminating into a collocation space.  Qwest Engineering uses consecutive terminations using the 2-wire termination, you provide as the transmit pair to the end-user, and your next consecutive 2-wire termination for the receiving transmit into the Collocation space.  To prevent a delay, submit a termination that also has a consecutive spare termination.  If two consecutive terminations are not available, a busy facility jeopardy code is assigned and your service request is returned so you can correct the (DELETE) Circuit (ADD) Carrier Facility Assignment (CFA) for the consecutive terminations.  Impacted Wholesale products and services include:

· (ADD) ISDN – PRI (DELETE) Integrated Services Digital Network (ISDN)-PRI  

· (ADD) DDS (DELETE) Digital Data Services (DDS)   

· Hi-Cap Facilities (DS1, DS3, etc.) 

· ADD LIS DELETE Local Interconnect Services (LIS)
· Local Tandem Switching 

· Private Line see PLTS for Access 

· ADD PLTS DELETE Private Line Transport Service (PLTS) 

· ADD SHNS DELETE Self Healing Network Services (SHNS)
· ADD SS7 DELETE Signaling System 7(SS7) links 

· ADD SST DELETE Synchronous Service Transport (SST)

Refer to individual Wholesale Interconnection Products and Services (Link blue text to: http://www.qwest.com/wholesale/pcat/index.html) ADD Web DELETE web pages for specific ordering information and LSOG and ASOG requirements. 

	
	
	ADD Requesting DLR DELETE Requesting Design Layout Reports (DLR) 

The IMA DLR function automates the manual process of requesting a DLR so you can view, retrieve and print Design Layout Records at your desktop.  More details related to accessing Design Layout Records in IMA can be found in the IMA ADD User’s DELETE User Guide. (Link blue text to: http://www.Qwest.com/wholesale/ima/gui/imauser.html

	
	
	ADD Relating Service Requests and Managed Projects DELETE Relating Service Requests and Managed Projects
ADD Submitting a Service Request – IMA DELETE Submitting a Service Request - IMA
Once all the forms are completed, the Order Submit Confirmation ADD screen enables you to view basic information and submit your service request.  IMA alerts you to some errors on the various forms prior to submitting your request.  Return to the DELETE LSR order ADD LSOG information, select the form(s) to make the necessary changes, and submit your request.  Additional information related to submitting a service request can be found in the IMA DELETE User ADD User’s Guide. (Link blue text to: http://www.Qwest.com/wholesale/ima/gui/imauser.html)

ADD Submitting a Service Request – Non IMA DELETE Submitting a Service Request - Non IMA Users
If you do not use IMA, submit your request to the (ADD) Interconnect Service Center (ISC) (DELETE) ISC via facsimile ADD at 888-796-9089.  A Confirmation of Receipt is automatically faxed to your machine.  

ADD Error and Rejection Notifications DELETE Error and Rejection Notifications


	Non-Fatal Error
	Example or Explanation

	Near match of name or address 
	End-user Bob’s Towing, CSR shows Bob’s Automotive 

	Missing Contact Information 
	Initiator Telephone or Fax Number 

	 DELETE (AGAUTH)Agency Authorization ADD AGency AUTHorization (AGAUTH)  status contains “N” with effective date (DATED)
	ADD Most likely a typographical error. DELETE Likely a typo.   ADD AGAUTH status DELETE Agency Authorization Status should be “Y” with an effective date

	Other Missing fields 
	Missing fields not on Reject Without a Call list


	
	
	When a Notice of Reject is sent, it includes the action you were requesting, the problem(s) encountered, and DELETE, very specifically, what must happen next on your part.  These notifications will be faxed, emailed or ADD made available in the IMA GUI or EDI based on the tool you use to submit service requests. 

· ADD LNP DELETE Local Number Portability (LNP)
· ADD INP DELETE Interim Number Portability (INP)
The following types of activity codes will not be included in rejects for Central Office DELETE Embargos ADD Embargoes:

ADD Rejection Reasons DELETE Rejection Reasons 

Rejection reasons are divided into categories based on Qwest’s expected response: 
ADD Reject Without Calling – Fatal Errors: DELETE Reject Without Calling - Fatal Errors:
· Centrex USOC missing some or all associated (ADD) Field Identifiers (FIDs) (DELETE) FID's 

· Change activity not allowed unless CLEC owns the account

· CLEC Carrier Name Abbreviation (CCNA) missing or invalid 

· CLEC failed to respond to query within specified response interval. Refer to Provisioning and Installation Overview (Link blue text to: http://www.qwest.com/wholesale/clecs/provisioning.html regarding the process of handling ADD this circumstance.

ADD Examples include: DELETE Such as:
· If, after issuance of service orders and (ADD) Firm Order Confirmation (FOC) (DELETE) FOC, Qwest identifies a CLEC error and the CLEC does not respond to the Jeopardy Notice after 30-business days.  

· If a CLEC does not respond to the Jeopardy Notification that is a result of a Customer Not Ready situation within DELETE the 30-business days

· CLEC unavailable for contact (no ADD email DELETE e-mail or voice mail, no answer to telephone call)
· Conversion or Disconnect request fails to address all telephone numbers on account, or on Centrex Department or Different Premise Address (DPA)  

· ADD DSS DELETE Digital Switch Services (DSS) trunk New Connect or Disconnect request does not reference related Purchase Order (ADD) Number (DELETE) number (PON) for facility, facility Disconnect or New Connect does not reference related PON for trunks 

· ADD INP/LNP DELETE Interim Number Portability request includes numbers disconnected more than 3 days ago 

· LSR involves multiple Account Telephone Numbers (ADD) (ATN) (requires additional requests, one for each ATN) 

· LSR requests work on non-working account 

· No valid Interconnect Agreement or tariff 

· Pending service request that is service affecting and/or work impacting

· PON and Version combination cannot be reused for 2 years from due date of original request 

· Product and service description does not enable Qwest to determine (ADD) USOC (DELETE) Universal Service Order Codes (USOC) or (DELETE) Field Identifiers (FID) (ADD) FIDs to be used 

· Requested activity has already been requested or performed 

· Required forms missing or incomplete 

· Some or all telephone numbers ADD are not associated with ADD the ATN (DELETE) Account Telephone Number ADD listed on the LSR (see exception to rule below)

· Unable to locate premises address 

· Unbundled Loop request contains missing or invalid Point of Interface (POI) or (DELETE) Connecting Facility Assignment (CFA) (ADD) CFA, or specified slot is in use 

· Wrong forms submitted 

ADD Contact CLEC to Resolve – Non-Fatal Errors: DELETE Contact CLEC to Resolve - Non-Fatal Errors:
· Near match of name or address 

· Near match of Centrex information (e.g., Common Block) 

· Missing fields-except those which result in a rejection without a call 

· End-user contact information missing 

· ADD AGAUTH  status DELETE Agency Authorization Status (AGAUTH) field shows “N” instead of “Y” with an effective date (Usually a ADD typographical error DELETE typo) 

ADD Error Situations – IMA: DELETE Error Situations – IMA:
· Active Status: With the exception of new service requests, all CSRs must be in an Active status for the service request to be processed.  If the CSR has a Final status, IMA automatically rejects your request displaying an error message. 

· Resale POTS, PBX, or ISDN with invalid USOCs: Your request will be rejected with a list of invalid USOCs (DELETE) (Universal Service Order Codes) displayed. 

· Note (ADD) IMA EDI (DELETE) IMA-EDI: With one exception, all requests with missing or incorrect information are rejected.  Exception is a cosmetic fix to an address, such as changing “Av” to “Ave.”.

LNP Note: Refer to the Provisioning Section of our Local Number Portability (LNP) (Link blue text to: http://www.qwest.com/wholesale/pcat/lnp.html Web page for additional reject processing specific to LNP.
ADD Resubmitting a Rejected Service Request  (DELETE) Re-Submitting a Rejected Service Request 

Generally, a rejected service request is (ADD) resubmitted (DELETE) re-submitted by the party making the error.  If you submitted an invalid CFA for (DELETE) a UBL (ADD) an Unbundled Loop (UBL), you will need to (ADD) resubmit (DELETE) re-submit the service request. If Qwest rejects a service request in error, we will resume processing as soon as the (ADD) error (DELETE) error, is brought to our attention.  At your direction, Qwest will place the service request back into normal processing with or without a supplement and issue a subsequent FOC.  
Note: Qwest does not charge you for submitting a supplement or (ADD) resubmitting (DELETE) re-submitting a service request.  Contact your Qwest Service Manager if you have further questions around this issue.

ADD Supplements and Canceled Service Requests DELETE Supplements and Canceled Service Requests (SUPs)
You may submit a service request that serves as a request to cancel or to add/change an already existing, previously submitted DELETE request ADD request, by submitting a supplement and incrementing the ADD version number DELETE Version on the PON.  If one or more of the service orders generated from your original LSR is completed or rejected, a supplement and/or cancel will not be accepted.  Once the activity requested on a (ADD) PON (DELETE) Purchase Order Number (PON) is completed or cancelled, a new service request with a new PON must be submitted.
A “SUP” field entry ADD , containing one of three valid entries, is required for all supplemental service requests DELETE with three valid entries: 

· 1 = Cancel - Indicates pending service request is to be canceled in its entirety.  If the pending service request was already completed as ordered, a separate request must be sent instead of the supplement. 

· 2 = New Desired Due Date - Indicates pending service request requires only a change of desired due date.  Due ADD date DELETE Date change requests must be received by 12:00 noon MST the day prior to the scheduled due date.

· 3 = Other - Any other change being requested for ADD a DELETE the pending service request 

Notes:

· Once Qwest has accepted your Firm Order service request and you determine you need to stop our work, a SUP to Cancel is required.  

· Partial cancellations should have a “3” in the SUP field not a “1”. 

· Changes to desired due date in conjunction with other changes to a pending service request should be submitted with a "3" in the SUP field not a “2”. 

· ADD Supplemental service requests require DELETE Requires an entry in the REMARKS field to identify the changes.  In addition to the changed fields, the remainder of the request must be identical to the original service request.

ADD Supplemental Versioning and Error Corrections DELETE Supplemental Versioning and Error Corrections
ADD If the original service request version is “1”, DELETE With the original service request version assumed “1”, the starting version of a supplement is “2”.  For every supplement issued, a confirmation may be returned if the request processed through our systems before receipt of a subsequent supplement.  Qwest advises you wait until the current supplement is confirmed, or an error ADD is received, before you issue another supplement. DELETE is received, prior to issuing another supplement.  ADD Error correction handling includes:
· If a system generated FATAL ADD error is returned, correct the supplement and re-issue ADD it with the same version ADD number. 
· If a manually generated FATAL ADD error is returned, correct the supplement, ADD increment the version number, and re-issue it. DELETE re-issue incrementing the version.
· If the supplement fails Qwest’s system edits, you will receive an Acknowledgment (FATAL) with one or more fatal error codes.  Resolve the ADD errors DELETE errors, and (ADD) resubmit (DELETE) re-submit the supplement. 

· If a supplement fails Qwest’s system edits, or another error is manually detected, correct the supplement, ADD increment the version number, and reissue the supplemental request. DELETE reissue incrementing the version.
When your supplemental service request is accepted, a confirmation indicating Qwest accepted the request is returned and, after our service order processing systems accepts the request, a (ADD) FOC (DELETE) Firm Order Confirmation is sent.  

ADD Issuing Supplemental Service Requests – Non IMA DELETE Issuing Supplemental Service Requests - Non IMA Users
ADD In you do not use IMA, DELETE If you are a non-IMA user, fax your supplemental requests to Qwest ADD (see Contacts section of this document).  We will compare the supplement with your previously submitted request, and verify the original request is not completed or rejected prior to processing your ADD supplemental request.  

ADD Acknowledging Service Requests DELETE Acknowledging Service Requests
After your service request is submitted ADD via the Order Submit Confirmation screen, DELETE  using the Order Submit Confirmation, IMA confirms the order.  A message advises you if your submission was successful and the type of request submitted. 

ADD Reviewing IMA Queue DELETE Reviewing IMA Queue 

When service requests are submitted after normal operating hours, IMA places your request in a queue until normal operating hours for processing.  When normal operating hours are in effect, you can review a list of your service requests in the queue by entering ADD any one of the following:
· CCNA - Customer (ADD) Carrier Name Abbreviation (DELETE) carrier name abbreviation 

· CC - Company (ADD) Code (DELETE) code 

· User ID - IMA log-on ID (Creator of original service request, blank for all saved requests) 

· PON - Purchase Order Number of service request to be displayed (blank to display all) 

· LSRID - LSR (DELETE) service request number 

ADD Monitoring Service Request Status – IMA DELETE Monitoring Service Request Status - IMA
Qwest’s IMA GUI tool offers a variety of ways to monitor the status of your service request during and after the ordering process is complete.  Refer to the IMA ADD User’s DELETE User Guide (Link blue text to http://www.qwest.com/wholesale/ima/gui/imauser.html) for more details on monitoring your (ADD) service (DELETE) services requests in IMA.

ADD Monitoring Service Request Status – Non IMA DELETE Monitoring Service Request Status - Non IMA Users
ADD If you do not use IMA you may obtain a status of your DELETE Non-IMA users may obtain a status of their service request by calling the ISC with the PON (DELETE) (Purchase Order Number) and one or more telephone numbers on the request. The ISC will provide the status, or negotiate a commitment as to when they can provide a status.

ADD Status Response Intervals  DELETE Status Response Intervals
A response interval, assigned according ADD to your inquiry or reason for contacting the ISC, is entered in Qwest’s Call Center database once the reason for your call is determined.  When a response interval is DELETE assigned ADD assigned, you will be advised as to when to expect a call back from a Service Delivery Coordinator (SDC) who will provide you a status update every 2 hours until your situation or concern is resolved.  While not an all-inclusive list, the following illustrates response intervals based on the reason for your call:

· ADD bullet 2-Hour Response Interval

· Your end-user is out of service due to recent order activity

· Request to change a due date on a service request that is due to be completed today

· Request to cancel a service request that is due today

· IMA functionality (ADD) Help Desk (DELETE) Helpdesk ticket

· LNP concurrence needed

· Service request rejected and additional information is needed

· Non-fatal error notice requires further information 

· Port has gone bad, work back needed (End-user may or may not be out of service)

· ADD bullet 24-Hour Response Interval

· Service request status

· Status request for a service request not due today

· How to complete (DELETE) a service request questions that are not IMA (ADD) Help Desk (DELETE) Helpdesk related 

· Assistance needed with an address validation

· Resend of DELETE an ADD a FOC or other notices that can be resent

· Jeopardy notice received and further explanation is needed

· Additional information needed for a requested service that has become a delayed order

· DMARC location or information for a completed service request

· CFA information for a service request that is not yet placed, due today, or in a reject  status

· Assistance with the data contained on a Loss or Completion report 

· ADD bullet 48-Hour Response Interval

· End-user’s 
CSR reflects non published directory listing, DELETE however ADD however, request was to publish listing in the telephone directory

ADD Delayed Service Request Handling DELETE Delayed Service Request Handling  

A request for service is considered delayed when a service order cannot be provisioned due to lack of facilities or lack of qualified facilities in the Central Office, in the local loop from the Central Office to the DELETE end-user ADD end-user, or between Central Offices.

When Qwest receives a request for service at a location where no facilities are available, ADD a SDC DELETE Service Delivery Coordinator in our Wholesale Delayed Order Monitoring Group will contact you to advise you of the delayed order status and reason.  You will be referred to ADD Qwest’s Held Escalated Expedite Tool (HEET) DELETE HEET for ongoing status if your service was requested on an ASR.  

Once facilities are available for your service request, ADD a SDC DELETE Service Delivery Coordinator from our Wholesale Delayed Order Monitoring Group will contact you to advise you of our earliest possible due date.  Qwest’s Wholesale policy is to serve as your advocate ADD by tracking all delayed service requests ADD and communicating with you while working closely with our internal Network organizations to facilitate closure of a delayed order.

ADD Escalations DELETE Escalations

	Training
	
	This introductory course is designed to teach the CLEC and the Reseller to (ADD) efficiently (DELETE) efficient use Qwest's IMA (ADD) GUI (DELETE) Graphical User Interface (GUI) tool to order wholesale products and services

	Contacts
	
	ADD Service Request Order Processing DELETE Service Request Order Processing
To discuss order processing or status, or to send associated information to the appropriate Center for processing, contact our Customer Service Centers.  Based on the location of your end-user and the type of service you requested, Local or Access Services, our Service Center numbers are:

Local Service Requests for Interconnect Resale Services, Asynchronous Transfer Mode Services, Resale Frame Relay, Resale Centrex, Number Portability, ADD INP, DELETE Interim Number Portability, Unbundled Local Loops, and Elements:


	Location
	Fax
	Contact

	ADD ISC DELETE Interconnect Service Center (ISC)
	888-796-9089
	888-796-9087


	
	
	ADD ASRs DELETE Access Service Requests (e.g., LIS, SS7, STS) and Designed ADD LSRs DELETE Local Service Requests (e.g., DS1, DS3, and some Centrex):

(ADD) Qwest contact information is available in the Wholesale Customer Contacts (Link blue text to: http://www.qwest.com/wholesale/clecs/escalations.html
ADD Qwest Wholesale Systems Help Desk can be contacted at 888-796-9102. DELETE Qwest Wholesale Systems Help Desk:  888-796-9102

	
	Last Update
	DELETE February 18, 2002 ADD April 5, 2002


The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.
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