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	Announcement Date: 
	March 7, 2002

	Effective Date: 
	March 8, 2002

	Document Number: 
	PROD.03.07.02.F.00727.Packet_Switching

	Notification Category: 
	Product Notification

	Target Audience:
	CLECs, Resellers

	Subject:
	Updated Product Information for Unbundled Packet Switching

	


Beginning March 11, 2002, Qwest will issue updates to its Wholesale Product Catalog that includes new/revised documentation for Unbundled Packet Switching. 

The PCAT for Unbundled Packet Switching has been updated to reflect changes for loop qualification to comply with the release of Interconnect Mediated Access (IMA) 9.0.

You will find a summary of these updates on the attached Web Change Notification Form.  Actual updates are found on the Qwest Wholesale Web site at this URL: http://www.qwest.com/wholesale/pcat/ups.html
You are encouraged to provide feedback to this notice through our web site.  We provide an easy to use feedback form at http://www.qwest.com/wholesale/feedback.html.  A Qwest representative will contact you shortly to discuss your suggestion.

Sincerely, 

Qwest 

Note:  While these updates reflect current practice, it is important to note that there are additional changes that will be forthcoming as a result of ongoing regulatory activities e.g., collaborative workshops and state commission orders.  As these changes are defined and implementation dates are determined, notice of additional updates will be provided accordingly. 

WEB CHANGE NOTIFICATION FORM:

Attention: 

Changes have been made to Qwest’s Wholesale Markets Web Page URL http://www.qwest.com/wholesale/
Product(s) Impacted:
Unbundled Packet Switching

Effective Date:
March 8, 2002

Updated information/documentation will be posted to the Wholesale Markets web site that impacts Unbundled Packet Switching for Interconnection.

This information will be found at URL: http://www.qwest.com/wholesale/pcat/ups.html
If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
	Section
	Sub Section
	UPDATE / ACTIVITY

	Product Name
	
	Unbundled Packet Switching (UPS) – DELETE V4.0 ADD V5.0

	History Log
	
	History Log  (Link blue text to: Unbundled Packet Switching (UPS) History Log DELETE 1-18-02 ADD 3-08-02)

	Implementation
	Pre-Ordering
	Pre-ordering functions may include: 

· DELETE ADSL Loop Qualification Tool DELETE (specific to DSL Capable Loops)
· Raw Loop Data ADD (RLD) DELETE Tools (specific to Analog and xDSL Capable Loops) ADD tools
Information about the IMA based loop qualification tools is available in the IMA User’s Guide. (Link blue text to: http://www.qwest.com/wholesale/ima/gui/imauser.html
Instructions on how to use the Raw Loop Data Tools are described in the Training section of this PCAT. (Link blue text to the Training section of the UPS PCAT)
The DELETE ADSL Loop Qualification DELETE Tool ADD tool DELETE should ADD can be accessed ADD via IMA to pre-qualify the requested facility, inquiring against the existing telephone number or service address.  This tool provides some basic physical characteristics of the facility and ADD provides you information, which allows you to determine if the facility qualifies for UPS. DELETE a “Yes”, “No” or “Undetermined” ADSL qualification. This qualification is based on the technical parameters of ADSL service, however this tool does limit the type of DSL service that you may provide to your end-user.  If the end-user’s telephone number is a Port-Within telephone number also known as a Location Ported telephone number, you must use the address to perform DELETE an ADSL ADD a loop qualification. ADD Information regarding the Loop Qualification tool is described in the IMA User’s Guide.  (Link blue text to: http://www.qwest.com/wholesale/ima/gui/imauser.html)
The DELETE Raw Loop Data (RLD) Tools ADD RLD tools provide the physical characteristics of the facility at either the wire center level or at the individual loop level. Data available includes the physical characteristics by segment:

· CLLI Code

· Load Coils

· DELETE Bridge Tap ADD Bridged Tap
· Wire Gauge

· Cable and Pair make-up

· Spare Facility

There are two RLD tools, the IMA RLD tool and Wire Center DELETE Raw Loop Data ADD RLD tool:

DELETE Access the ADD The IMA RLD tool DELETE for ADD provides loop specific information.  This tool also enables you to obtain the physical characteristics of DELETE spare ADD the facilities DELETE by using the Unassigned Address option.  Information regarding the IMA RLD tool is described in the IMA User’s Guide. (Link blue text to: http://www.qwest.com/wholesale/ima/gui/imauser.html)
The Wire Center DELETE Raw Loop Data Tool, ADD RLD tool provides the physical characteristics of the facilities for an entire wire center.  The wire center raw loop data is presented as a comma delimited file and needs to be downloaded into a database or spreadsheet to analyze the individual facilities. Contact your Qwest Service Manager to request an ID, which will be required to obtain the digital certificate, required to access this tool. (Link blue text to: http://www.qwest.com/wholesale/clecs/accountmanagers.html)You will need to provide the names and telephone numbers of your employees that will be accessing the tool.  After your Qwest Service Manager has notified you that the necessary access permissions have been established, and provided you with your ID you may then initiate the digital certification process. (Link blue text to: http://ecom.qwest.com)
Based on the physical characteristics of the facility you can determine if the facility needs to be conditioned, i.e. the removal of load coils or DELETE bridge taps ADD bridged tap, which will assist you in identifying the appropriate ordering intervals, described in the Service Interval Guide (SIG). (Link blue text to: http://www.qwest.com/wholesale/guides/sig/index.html) ADD Information about the IMA based loop qualification tools is available in the IMA User’s Guide. (Link blue text to: http://www.qwest.com/wholesale/ima/gui/imauser.html)  The IMA Loop Qualification and Raw Loop Data-CLEC Job Aid (Link blue text to: http://www.qwest.com/wholesale/training/desc_loopqualjobaid.html) is a web-based training course designed to provide valuable information and instructions on how to use and interpret IMA-based loop qualification tools and the raw loop data tools.

	Implementation
	Ordering
	DELETE USOCs and FIDs can be viewed using the USOC/FID Finder Tool. (Link blue text to: http://usocfidfind.qwest.com/)  ADD Use of Universal Service Order Codes (USOCs) and Field Identifiers (FIDs) are described in the USOCs and FIDs Overview. Use of the USOC/FID Finder will assist you in identifying USOC and FID requirements. (Link blue text to: http://usocfidfind.qwest.com/)

	Implementation
	Training
	Qwest 101: “Doing Business With Qwest”
This introductory ADD instructor-led training course is designed to teach the CLEC and Reseller how to do business with Qwest. It will provide a general overview of products and services, Qwest ADD billing and support systems, ADD processes for submitting service requests, DELETE Access Service Request (ASR)/LSR, reports, and web resource access information. Click here to learn more about this course and to register. (Link blue text to: http://www.qwest.com/wholesale/training/ilt_desc_qwest_101.html)

Introduction to Service Requests & Billing for CLECs & Carriers

This multimedia, self-directed, training course is designed to provide the participant with information to identify the required ASR and LSR forms, and how to complete the forms to request various services from Qwest.  Click here to learn more about this course and to register. (Link blue text to: http://www.qwest.com/wholesale/training/tsc.html)

The IMA Loop Qualification and Raw Loop Data-CLEC Job DELETE Aide ADD Aid
The IMA Loop Qualification and Raw Loop Data-CLEC Job DELETE Aide ADD Aid is available to assist you in using the IMA Raw Loop Data Tools. (Link blue text to: http://www.qwest.com/wholesale/training/coursecatalog.html)



The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.
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