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	Announcement Date: 
	March 7, 2002

	Effective Date: 
	March 8, 2002

	Document Number: 
	PROD.03.07.02.F.00730.Line_Sharing

	Notification Category: 
	Product Notification

	Target Audience:
	CLECs, Resellers

	Subject:
	Updated Product Information for Line Sharing/Shared Loop

	


Beginning March 11, 2002, Qwest will issue updates to its Wholesale Product Catalog that includes new/revised documentation for Line Sharing/Shared Loop. 

The PCAT for Line Sharing/Shared Loop will be updated to reflect changes for loop qualification to comply with the release of Interconnect Mediated Access (IMA) 9.0.

You will find a summary of these updates on the attached Web Change Notification Form.  Actual updates are found on the Qwest Wholesale Web site at this URL: http://www.qwest.com/wholesale/pcat/linesharing.html
You are encouraged to provide feedback to this notice through our web site.  We provide an easy to use feedback form at http://www.qwest.com/wholesale/feedback.html.  A Qwest representative will contact you shortly to discuss your suggestion.

Sincerely, 

Qwest 

Note:  While these updates reflect current practice, it is important to note that there are additional changes that will be forthcoming as a result of ongoing regulatory activities e.g., collaborative workshops and state commission orders.  As these changes are defined and implementation dates are determined, notice of additional updates will be provided accordingly. 

WEB CHANGE NOTIFICATION FORM:

Attention: 

Changes have been made to Qwest’s Wholesale Markets Web Page URL http://www.qwest.com/wholesale/
Product(s) Impacted:
Line Sharing/Shared Loop

Effective Date:
March 8, 2002

Updated information/documentation will be posted to the Wholesale Markets web site that impacts Line Sharing/Shared Loop for Interconnection.

This information will be found at URL: http://www.qwest.com/wholesale/pcat/linesharing.html
If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
	Section
	Sub Section
	UPDATE / ACTIVITY

	Product Name
	 
	Line Sharing/Shared Loop – VDELETE 6 ADD 7.0 

	History Log
	
	History Log  (Link blue text to: “Line Sharing-Shared Loop History Log DELETE 1-18-02 ADD 3-08-02.doc” download)

	Product Description
	
	Other Alternatives For Providing Data Services:

If Qwest provides your voice service, you have the option of using Line Splitting; see the Line Splitting DELETE web page ADD web page for more information. (Link blue text to: http://www.qwest.com/wholesale/pcat/linesplitting.html)

If you are interested in a Resale option, see the Resale Qwest Digital Subscriber Line DELETE web page ADD web page.  (Link blue text to: http://www.qwest.com/wholesale/pcat/resaledsl.html)

If you have Unbundled ADD Local Loop, you have the following options: (Link blue text to: http://www.qwest.com/wholesale/pcat/unloop.html) 

· Loop Splitting provides combined voice and data services on the same facility.  See the Loop Splitting DELETE web page ADD web page (Link blue text to: http://www.qwest.com/wholesale/pcat/loopsplitting.html) for information.

· Stand-alone CLEC data services.

	Product Description
	Terms and Conditions
	Line Sharing/Shared Loop is provided where existing compatible facilities are available and/or you have authorized construction per the terms and conditions in the Statement of Generally Available Terms (SGAT) for the relevant state or your Interconnection Agreement. You are responsible for determining whether the physical characteristics of the facility are compatible with your data service.  (Link blue text to: http://www.qwest.com/about/policy/sgats) ADD Qwest’s Interconnection – Shared Loop Technical Publication 77406 informs you which facilities are compatible with Line Sharing/Shared Loop.  (Link blue text to: http://www.qwest.com/techpub/77406/77406.pdf)

	Product Description
	Technical Publications
	Design requirements ADD, including Network Channel/Network Channel Interface (NC/NCI) codes are specified in the DELETE Interconnection – Shared Loop ADD Qwest’s Interconnection – Shared Loop Technical Publication 77406. (Link blue text to: http://www.qwest.com/techpub/77406/77406.pdf) 


	Pricing
	Rates
	Rates DELETE can be found in the SGAT, Exhibit A for the relevant state ADD are available in Exhibit A or ADD the specific rate sheet in your Interconnection Agreement. (Link blue text to: http://www.qwest.com/about/policy/sgats/)

	Pricing 
	Tariffs, Regulations and Policies
	ADD Information is available in the state specific Tariffs/Catalogs/Price Lists.  (Link to: http://tariffs.qwest.com:8000/)

	Implementation
	Prerequisites
	If you are a new CLEC and are ready to enter the DELETE interconnection ADD Interconnection business with Qwest, please view the Getting Started as a Facility-Based CLEC web page. (Link blue text to: http://www.qwest.com/wholesale/clecs/clec_index.html) If you are an existing CLEC wishing to amend your Interconnection Agreement or your New DELETE Product ADD Customer Questionnaire, you can find additional information in the Negotiations Template Agreement web page.  (Link blue text to: http://www.qwest.com/wholesale/clecs/negotiations.html)

	Implementation
	Pre-Ordering
	ADD General pre-ordering information is located in the Pre-Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html)
Qwest strongly recommends use of Pre-Ordering functionality to assist in achieving increased service order flow through and accuracy that will result in reduced Local Service Request (LSR) rejects.

DELETE Qualification ADD Loop qualification tools DELETE provide ADD are available for you DELETE with ADD to access DELETE to ADD the physical characteristics of DELETE Qwest’s ADD the Qwest loop facility ADD and are based ADD on data obtained from Qwest’s underlying network records.  This is the same underlying data that Qwest utilizes for its retail product offerings.

ADD The following applies to the loop qualification tools:
· The tools are for informational purposes only and do not restrict or imply that your service will or will not work on a given facility. This determination is your responsibility. 

· Some of the tools offered include Qwest’s evaluation of the recorded and calculated loop characteristic information DELETE (and will indicate that a particular facility is or is not “qualified” for a particular service e.g. Asymmetrical Digital Subscriber Loop (ADSL) Qualification Tool).

The Interconnect Mediated Access (IMA) User’s Guide specifically details the information applicable to Pre-Ordering functions. (Link blue text to: http://www.qwest.com/wholesale/ima/gui/imauser.html
DELETE Additional information is described in the Pre-Ordering Overview.  (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html)
Pre-Ordering functions may include:

· Validate Address 

·  DELETE ADSL Loop Qualification ADD Tool
· Review Customer Service Record (CSR)

· Raw Loop Data (RLD) Tools

Some of these tools are available in IMA and others are web-based.

Pre-Ordering functions may include:

· Validate Address 

· Review Customer Service Record (CSR)

·  DELETE ADSL Loop Qualification ADD tool
· Raw Loop Data (RLD) DELETE Tools ADD tools
Some of these tools are available in IMA and others are web-based.

The DELETE ADSL Loop Qualification DELETE Tool ADD tool can be accessed ADD via IMA to pre-qualify the requested facility, inquiring against the existing telephone number or service address.  This tool provides some basic physical characteristics of the facility and ADD provides you information, which allows you to determine if the facility qualifies for Line Sharing/Shared Loop. DELETEa “Yes”, “No”, or “Undetermined” ADSL qualification.  This qualification is based on the technical parameters of ADSL service, however this tool does limit the type of DSL service that you may provide to your end user customer.  If the end user customer’s telephone number is a Port-Within telephone number also known as a Location Ported telephone number, you must use the service address to perform DELETE an ADSL ADD a loop qualification.  ADD Information regarding the Loop Qualification tool is described in the IMA User’s Guide.  (Link blue text to: http://www.qwest.com/wholesale/ima/gui/imauser.html)
The RLD DELETE Tools ADD tools provide the physical characteristics of facility for the individual loop or for the entire wire center. Data available includes the physical characteristics by segment:

· Common Language Location Identifier (CLLI) Code

· Load Coils

· DELETE Bridge ADD Bridged Tap

· Wire Gauge

· Cable and Pair make-up

· Spare Facility

There are two RLD tools, the IMA tool and the Wire Center RLD tool:

The IMA RLD tool provides loop specific information.  This tool also enables you to obtain the physical characteristics of DELETE spare ADD the facilities DELETE using the Unassigned Address option.  Information regarding the IMA RLD tool is described in the IMA User’s Guide. (Link blue text to: http://www.qwest.com/wholesale/ima/gui/imauser.html
The Wire Center RLD DELETE Tool ADD tool provides wire center specific information.  This tool provides the physical characteristics of the facilities for an entire wire center.  The wire center raw loop data is presented as a comma delimited file and needs to be downloaded into a database or spreadsheet to analyze the individual facilities. Contact your Qwest Service Manager to request an ID, which will be required to obtain the digital certificate, required to access this tool.  You will need to provide the names and telephone numbers of your employees that will be accessing the tool.  After your Qwest Service Manager has notified you that the necessary access permissions have been established, and provided you with your ID you may then initiate the digital certification process. (Link blue text to: http://ecom.uswest.com)
The loop DELETE qualifications ADD qualification tools should be used prior to submitting a LSR.  Use of these tools can greatly reduce LSR rejects by ensuring the types of facilities requested are available prior to placing an order.  The DELETE tool ADD tools will enable you to verify the type of facility and the physical characteristics of the facility.  Based on the physical characteristics you can determine if the facility needs to be conditioned, i.e.ADD , the removal of load coils or DELETE bridge taps ADD bridged tap, which will assist you in identifying the appropriate ordering intervals, described in the Service Interval Guide (SIG). (Link blue text to: http://www.qwest.com/wholesale/guides/sig/index.html) 

Information about the IMA based loop qualification tools is available in the IMA User’s Guide. (Link blue text to: http://www.qwest.com/wholesale/ima/gui/imauser.html)  The IMA Loop Qualification and Raw Loop Data-CLEC Job DELETE Aide ADD Aid (Link blue text to: http://www.qwest.com/wholesale/training/desc_loopqualjobaid.html) is a web-based training course designed to provide valuable information and instructions on how to use and interpret the IMA-based loop qualification tools and the raw loop data tools. 

To qualify the loop:

1. Use the DELETE ADSL Loop Qualification tool function in IMA.

2. If you do not have access to IMA, you can use the web-based Wire Center RLD Tool.  At the digital certificate DELETE web page ADD web page, (Link blue text to: http://ecom.uswest.com) click on “I Have A Digital Certificate” to gain access to the web-based Wire Center RLD Tool.

	Implementation
	Ordering
	ADD General ordering activities are identified in the Ordering Overview.  (Link blue text to: http://qwest.com/wholesale/clecs/ordering.html)
ADD Service interval guidelines are found in the SIG.  (Link blue text to:  http://www.qwest.com/wholesale/guides/sig/index.html)
ADD Line Sharing/Shared Loop orders are submitted using the Local Service Ordering Guidelines (LSOG) forms.  Detailed information describing field entry requirements are available on the LSOG web page. (Link blue text to: http://qwest.com/wholesale/clecs/lsog.html The forms used are the LSR, End User (EU) and Loop Service (LS) forms.
ADD Orders should be placed using IMA (Link blue text to: http://www.qwest.com/wholesale/ima/gui/index.html), or fax to (888) 796-9089.
ADD Use of Universal Service Order Codes (USOCs) and Field Identifiers (FIDs) are described in the USOCs and FIDs Overview. Use of the USOC/FID Finder will assist you in identifying USOC and FID requirements. (Link blue text to: http://usocfidfind.qwest.com/)
The IMA User’s Guide specifically details the information applicable to ordering functions. (Link blue text to: http://www.qwest.com/wholesale/ima/gui/imauser.html)  DELETE Additional ordering information is located in the Ordering Overview.  (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html)
Valid DELETE Network Channel (NC)/Network Channel Interface (NCI) ADD NC/NCI codes are required on all Line Sharing/Shared Loop requests.  NC/NCI codes are located in ADD Qwest’s Interconnection-Shared Loop Technical Publication 77406.  (Link blue text to: http://www.qwest.com/techpub/77406/77406.pdf
NC/NCI codes used for Line Sharing/Shared Loop are the same as those used for Line Sharing/Shared Loop. (Link blue text to: http://www.qwest.com/wholesale/pcat/linesharing.html)
The Basic Installation option is available for Line Sharing/Shared Loop.  For an existing end-user, the Basic Installation option is the ‘lift and lay’ procedure.  The Qwest technician ‘lifts’ the loop from its current termination and ‘lays’ it on a new termination connecting to the CLEC. Test results are not provided to the CLEC.  DELETE Test results are not provided.  Detailed information about this option is located in the SGAT for the relevant state or in your Interconnection Agreement.  (Link blue text to: http://www.qwest.com/about/policy/sgats)
Orders should be placed via IMA (Link blue text to: http://www.qwest.com/wholesale/ima/gui/index.html), or by fax.  

See the Contact Section of DELETE the ADD the Ordering Overview DELETE web page ADD web page (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html#contact) for a list of Qwest Service Centers and fax telephone numbers.  Line Sharing/Shared Loop should be ordered the same as Line Sharing/Shared Loop.

The limitations when ordering multiple lines for Line Sharing/Shared Loop on a single LSR are as follows:

· Qwest will accept multiple Line Sharing/Shared Loop requests on a single LSR if the telephone numbers are associated with the same CSR.  When you submit DELETE a LSR ADD an order requesting Line Sharing/Shared Loop for multiple telephone numbers from the same CSR, the quantity on the LQTY field ADD on the LS form of the LSR must be equal to the number of lines to which Line Sharing/Shared Loop is being added.

DELETE Line Sharing/Shared Loop orders are placed using the LSR, End User (EU) and Loop Services (LS) forms.  Detailed information describing field entry requirements is available on the LSOG web page. (Link blue text to: http://qwest.com/wholesale/clecs/lsog.html)
The valid LSR ACT type is a ‘C’ for Change (existing UNE-P account); the valid DELETE RECTYP ADD REQTYP on the LSR is AB.

Valid LNA field types on the LS form are:

· D = Disconnect ADD Line Sharing/Shared Loop
· M = DELETE Inside Move ADD Move termination within CO
· N = New DELETE Installation ADD Line Sharing/Shared Loop
· V = Conversion DELETE as Specified ADD from DLEC to DLEC
Some of the more common information required on the LS form include:

· End-user telephone number to be shared

· POTS Splitter location (inside or outside of the cage)

· POTS Splitter information (If the end-user has a Port Within telephone number, use the DELETE Serving Wire Center ADD SWC Splitter.)

You can request conditioning on the UNE-P ADD loop.  Qwest will perform the requested conditioning on the DELETE Loop ADD loop to remove load coils and excess bridge taps.  If you request conditioning and the conditioning significantly degrades the voice services on the DELETE Loop ADD loop of the UNE-P to the point where it is unacceptable to the end-user, conditioning charges will be assessed to recondition the DELETE Loop ADD loop as described in the SGAT, Exhibit A for the relevant state or in your Interconnection Agreement. (Link blue text to: http://www.qwest.com/about/policy/sgats)

ADD (the following becomes a new paragraph)
You may pre-authorize DELETE Bridge Tap and Load Coil removal 

ADD loop conditioning by entering a ‘Y’ in the SCA field of the LSR form.  

ADD The following applies when loop conditioning is pre-authorized on the LSR:

ADD the following
Upon receipt of an accurate and complete LSR, you will receive a Firm Order Confirmation (FOC) based on the standard interval found in the SIG.  (Link blue text to: http://www.qwest.com/wholesale/guides/sig/index.html) 

If at any time, after you receive the FOC and prior to the scheduled due date, Qwest determines that loop conditioning is required, Qwest will apply the standard 15 business day loop conditioning interval and will re-FOC your LSR reflecting the new scheduled due date.  The interval will begin on the date Qwest determines that loop conditioning is necessary.  A supplemental LSR is not required.

If at any time, after you receive the FOC and prior to the scheduled due date, Qwest determines that the loop cannot be conditioned to qualify for Line Sharing/Shared Loop, you will receive a jeopardy notification via IMA.  The jeopardy notification will provide you information on how to proceed.  Refer to the Provisioning and Installation Overview for additional information. (Link blue text to:  http://www.qwest.com/wholesale/clecs/provisioning.html)  
The following applies when loop conditioning is not pre-authorized on the LSR:

Upon receipt of an accurate and complete LSR, Qwest will perform an initial evaluation to determine if the loop will support Line Sharing/Shared Loop.  If the initial evaluation reflects that loop conditioning is not required to support Line Sharing/Shared Loop, you will receive a FOC based on the standard interval or if it is determined by the initial evaluation that the loop cannot support Line Sharing/Shared Loop, the LSR will be rejected and you will be required to resubmit the LSR pre-authorizing conditioning on the loop.

If at any time prior to the scheduled due date, Qwest determines that loop conditioning is required to support Line Sharing/Shared Loop, you will receive a jeopardy notification via IMA.   The jeopardy notification will provide you information on how to proceed.  Refer to the IMA User’s Guide for additional information.
Standard intervals are described in the DELETE Service Interval Guide (SIGDELETE ),  (Link blue text to: http://www.qwest.com/wholesale/guides/sig/index.html) or in Exhibit C of the SGAT.  (Link blue text to: http://www.qwest.com/about/policy/sgats

	Implementation
	Provisioning
	DELETE (move for re-sequencing of information) Provisioning information and design requirements are available in Technical Publication 77406.  Provisioning for Line Sharing/Shared Loop is identical to Line Sharing/Shared Loop. (Link blue text to: http://www.qwest.com/techpub/77406/77406.pdf)
DELETE (move for re-sequencing of information) General provisioning information is located in the Provisioning and Installation Overview.  (Link blue text to: http://www.qwest.com/wholesale/provisioning.html
 As part of the standard provisioning process for Line Sharing/Shared Loop, Qwest will perform an electrical continuity test on the data side of the POTS splitter.  
DELETE Firm Order Confirmation (FOCDELETE ) intervals are available in the DELETE Service Interval Guide (SIGDELETE ).  (Link blue text to: http://www.qwest.com/wholesale/guides/sig/index.html)  Additional information about FOC is available in the Provisioning and Installation Overview.  (Link blue text to: http://www.qwest.com/wholesale/clecs/provisioning.html)
A jeopardy ADD occurs on a LSR DELETE order results if a condition exists that threatens timely completion DELETE of the request.  ADD Jeopardy notification DELETE I 

ADD information DELETE regarding jeopardy codes is DELETE available ADD described in the Provisioning and Installation Overview.  (Link blue text to: http://www.qwest.com/wholesale/clecs/provisioning.html)

ADD Provisioning information and design requirements is described in Qwest’s Interconnection – Shared Loop Technical Publication 77406.  Provisioning for Line Sharing/Shared Loop is identical to Line Sharing/Shared Loop. (Link blue text to: http://www.qwest.com/techpub/77406/77406.pdf)
Loss and Completion Reports are based on loss and gain account activity. Information regarding Completion notification, including Loss and Completion Reports, is described in the Provisioning and Installation Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/provisioning.html)

ADD As part of the standard provisioning process for Line Sharing/Shared Loop, Qwest will perform an electrical continuity test on the data side of the POTS splitter. 
ADD General provisioning information is located in the Provisioning and Installation Overview.  (Link blue text to: http://www.qwest.com/wholesale/clecs/provisioning.html)

	Implementation
	Maintenance and Repair
	Qwest will work with the customer of record to resolve trouble impacting voice services provided through Line Sharing/Shared Loop, as well as for the physical line between the demarcation point at the end-user premises and the demarcation point in the Qwest DELETE Serving Wire Center ADD SWC.  You and/or the DLEC are responsible for repairing data services provided using Line Sharing/Shared Loop.  Providers are responsible for maintaining their own equipment; the party in control of the POTS splitter is responsible for its maintenance.

	Implementation
	Training
	Qwest 101 "Doing Business With Qwest"

· This introductory DELETE, instructor led, ADD instructor-led training course is designed to teach the CLEC and Reseller how to do business with Qwest. It will provide a general overview of products and services, Qwest ADD billing and support systems, ADD processes for submitting service requests, DELETE Access Service Request (ASR)/LSR, reports, and web resource access information. Click here to learn more about this course and to register. (Link blue text to: http://www.qwest.com/wholesale/training/ilt_desc_qwest_101.html)

DELETE Unbundled Network Elements (UNE-Loop, UNE-Switch, UDIT) 

· These are self-directed, web-based training courses that provide participants with an overview level of knowledge of the Unbundled Network Elements and their features. Participants can learn about three specific elements. Choose one of the following to learn more about the course or to register: 

Unbundled Switch (UBS) Elements (Link blue text to: http://www.qwest.com/wholesale/training/wbt_desc_ubs.html 

Unbundled Loop (UBL) Elements (Link blue text to: http://www.qwest.com/wholesale/training/wbt_desc_ubl.html
Unbundled Dedicated Interoffice Transport (UDIT) (Link blue text to http://www.qwest.com/wholesale/training/wbt_desc_udit.html
ADD the following 3 courses 

Unbundled Network Element – Switching (UBS)

This is a self-directed, web-based training course that provides you with an overview of the Unbundled Network Element- Switching (UBS) product and its features. Upon completion of this training course, you should be able to explain the function and features of the UBS product including Line Ports and Unbundled Trunk Ports.  Additionally you will be able to define ordering guidelines, mediated access, UBS rate elements and the public 911/E911 database. Click here to learn more about this course and register. (Link blue text to:  http://www.qwest.com/wholesale/training/wbt_desc_ubs.html)
Unbundled Loop Elements (ULE)

This is a self-directed, web-based training course that provides you with an overview of the Unbundled Loop Elements (ULE) product and features. .  Upon completion of this training course you should be able to explain ULE function and features, describe loops over IDLC and cable unloading, describe bridged-tap removal, and explain Network Interface Devices (NID).  Click here to learn more about this course and register.  (Link blue text to:  http://www.qwest.com/wholesale/training/wbt_desc_ubl.html)

Unbundled Dedicated Interoffice Transport (UDIT)

This is a self-directed, web-based training course that provides you with an overview of the Unbundled Dedicated Interoffice Transport (UDIT) product and its features.  Upon completion of this training course you should be able to explain the function, features, terms and conditions of UDIT, E-UDIT, D-UDIT, M-UDIT, Multiplexing and UCCRE. Additionally you will be able to describe UDIT rate elements and the ordering process. Click here to learn more about this course and for registration information. (Link blue text to: http://www.qwest.com/wholesale/training/wbt_desc_udit.html)

	Contacts
	
	General contact information is identified in the Wholesale Customer Contacts DELETE web page. ADD web page. (Link blue text to: http://www.qwest.com/wholesale/clecs/escalations.html)

	Frequently Asked Questions
	
	1. Who is responsible for repair?
Qwest is responsible for repairing voice services provided over Line Sharing, as well as for the physical line between the demarcation point at the end-user premises and the demarcation point in the Qwest DELETE Serving Wire Center ADD SWC.  You are responsible for repairing data services provided on Line Sharing.  We are each responsible for maintaining our own equipment, except that the party in control of the POTS splitter is responsible for its maintenance.


The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.
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