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This is to advise you of changes to a Qwest retail service offering.  Please be advised that retail offers that are subject to Commission approval may change.  Resellers should monitor filings since Qwest will not provide notification of changes.
 
Tariff/catalog/price list reference:  N/A
 
State(s):   14 State Region
 
Description:  
 
Qwest has been mandated to track acknowledgement from Resellers that they are complying with state and federal rules governing Telephone Assistance Plan (TAP) related services.  As stated in FCC mandate, WC Docket #03-109, In the Matter of Lifeline and Link-Up, released April 29, 2004, section III-Report and Order, “…ETCs (of which Qwest is one) must maintain records to document compliance with state and federal rules governing the Lifeline/Link Up programs and provide documentation upon request.”  In particular, the FCC has noted that in the case of resold Lifeline services “If an eligible telecommunications carrier provides Lifeline discounted wholesale services to a reseller, it must obtain a certification from that reseller that it is complying with all Commission requirements governing the Lifeline/Link Up programs.”  
 
On an interim basis to facilitate capturing this information and to comply with this mandate, starting on April 1, 2005 through May 31, 2005 an authorized agent or administrator of your company who can certify to your company’s compliance must call the Wholesale Systems Help Desk at 1 888 796 9102 option 3. Certification is required for every Reseller ID (RSID) assigned to your company. The certifier will need to provide their company(s) name, RSID(s), and the certifier’s acknowledgement that they understand and comply with the FCC and state rules governing Lifeline and Linkup programs.
 
On June 1, 2005, all LSRs that have TAP or Lifeline requests on them will be rejected if certification has not been made.  If you have existing TAP or Lifeline services please call the Wholesale Systems Help Desk to certify.  
 
More information about TAP/ Lifeline available for Resale can be found at: http://www.qwest.com/wholesale/pcat/resalegeneral.html
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Note: In cases of conflict between the changes implemented through this notification and any CLEC interconnection agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such interconnection agreement shall prevail as between Qwest and the CLEC party to such interconnection agreement.

The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest. All information provided on the site describes current activities and process. Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.

If you would like to unsubscribe to mailouts please go to the ''Subscribe/Unsubscribe'' web site and follow the unsubscribe instructions. The site is located at:

http://www.qwest.com/wholesale/notices/cnla/maillist.html

