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	Announcement Date: 
	March 14, 2002

	Effective Date: 
	March 15, 2002

	Document Number: 
	PROD.03.14.02.F.00735.RS_Local_Exchange

	Notification Category: 
	Product Notification

	Target Audience:
	Resellers, CLEC’s

	Subject:
	Product Updates for Resale Local Exchange POTS- Features

	


Beginning March 18, 2002, Qwest will issue updates to its Wholesale Product Catalog that includes new/revised documentation for Resale Local Exchange POTS- Features.

The Resale Local Exchange Services Business and Residence POTS PCAT was updated to reflect correction of language throughout the PCAT, addition of hyperlinks, new training courses, and the correction of feature PCATs.  The following feature PCATs are impacted: Anonymous Call Rejection, Billed Number Screening, Call Forwarding Busy Line/Don’t Answer Expanded, Call Forwarding Busy Line/Don’t Answer IntraOffice, Call Forwarding Customer Programmable, Call Forwarding Variable, Call Rejection, Call Trace, Call Transfer, Call Waiting, Call Waiting ID, Caller ID, Caller ID Blocking, Carrier Access Code Blocking, Circular Hunt – Multi Line, Circular Hunt – Series, Continuous Redial, Custom Number Services, Custom Ringing Services, CustomNet, Dial Call Waiting/Distinctive Alert, Intracall/Home Intercom, International Blocking, Last Call Return, Long Distance Restriction, Multi-Line Hunting, Pay Per Call Blocking, Preferential List Hunt – Multi Line, Preferential List Hunt – Series, Priority Call, Selective Call Forwarding, Series Hunting, Speed Calling, Talking Call Waiting, Three Way Calling, Abbreviated Access, Additional Message Capacity – 50/100, Residence and Business, Business Voice Messaging Service – General Information, Business Voice Messaging Service Choice, Call Curfew, Call Data Collection and Transmission, Call Manager Connection – Business Only, Call Router Traffic Study – Business Only, Call Routing – Business Only, Call Routing To Number – Business Only, Caller ID with Privacy+, Custom Choice for Business Package, Custom Choice Packages – Residence, Dial Lock, Directed Call Pickup, Do Not Disturb, Extension Mailbox – Residence and Business, Hot Line/Warm Line, I-Called, Listen Only Mailbox – Business Only, Long Distance Alert, Mailbox Only – Residence Only, Message Notification – Residence and Business, Message Waiting Indication – Business, Message Waiting Indication – Residence, No Solicitation, One Number Service, Qwest Digital Subscriber Line™, Qwest Easy Access, Remote Access Forwarding (Call Forwarding) and Scheduled Forwarding, Route to Other Number – Business Only, Scheduled Greetings – Business Only, Security Screen, SelectPak™, Transfer Mailbox – Residence and Business, Value Choice, Voice Mail Mailbox – Business Only, and Voice Messaging Service – Residence Only.

You will find a summary of these updates on the attached Web Change Notification Form.  Actual updates are found on the Qwest Wholesale Web site at this URL: http://www.qwest.com/wholesale/pcat/resaleexchangeservices.html
You are encouraged to provide feedback to this notice through our web site.  We provide an easy to use feedback form at http://www.qwest.com/wholesale/feedback.html.  A Qwest representative will contact you shortly to discuss your suggestion.

Sincerely, 

Qwest 

WEB CHANGE NOTIFICATION FORM:

Attention: 

Changes have been made to Qwest’s Wholesale Markets Web Page URL http://www.qwest.com/wholesale/
Product(s) Impacted:
Resale – Local Exchange Services – Business and Residence Plain Old Telephone Service (POTS)

Effective Date:
March 15, 2002

Updated information/documentation will be posted to the Wholesale Markets web site that impact product for Resale – Local Exchange Services – Business and Residence Plain Old Telephone Service (POTS)

This information will be found at URL: http://www.qwest.com/wholesale/pcat/resaleexchangeservices.html
If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
	Section
	Sub Section
	UPDATE / ACTIVITY

	Product Name
	
	Resale - Local Exchange Services – Business and Residence Plain Old Telephone Service (POTS) – ADD V9.0 DELETE ADD V8.0

	History Log
	
	Established History Log to reflect V9.0 updates

	Product Description
	
	Qwest’s retail telecommunications services, Business and Residence local exchange access line services also known as ADD Plain Old Telephone Service (POTS), DELETE POTS – Business and Residence, are available for resale by Competitive Local Exchange Carriers (CLECs) to their end-users.

Both Business and Residence local exchange access line services provide access to the public switched network for local and long distance dialing.  If your end-user chooses to use Qwest for ADD Intra-Local Area Transport Area (IntraLATA) long distance, DELETE IntraLATA (Intra Local Access Transport Area) toll, the IntraLATA ADD long distance DELETE toll is billed to you at the resale rate.  The IntraLATA ADD long distance DELETE toll is determined by the Local Primary Interexchange Carrier ADD (LPIC). (Link blue text to http://www.qwest.com/wholesale/preorder/ldselection.html)

Types of Business Services include:
Flat-rated Business ADD (1FB) service DELETE (1FB) is unmeasured, allowing your end-user to make an unlimited number of calls within the local calling area at a flat, or fixed, monthly rate.

Measured-rated Business (1MB) service provides access to the public switched network for local and long distance calling.  ADD 1MB DELETE Measured-rated Business service is billed at a flat monthly rate for a set number of local calls or messages per line with an additional charge for every local message in excess of the base allowance.

Types of Residence Services include:

Flat-rated Residence ADD (1FR) service DELETE (1FR) is unmeasured, allowing the end-user to make an unlimited number of calls within the local calling area at a fixed monthly rate.

· Message/Measured Rated Residence ADD (1MR) service DELETE (1MR) provides access to the public switched network for local and long distance calling. 

	Product Description
	Availability
	For additional Qwest retail services available for resale by state, view state specific Tariffs/Catalogs/Price Lists. ADD (Link blue text tohttp://tariffs.qwest.com:8000/ DELETE (Link blue text to: 

http://tariffs.qwest.com:8000/

	Product Description
	Terms and Conditions
	It is your responsibility to provide Qwest with accurate end-user address and location information for state regulated emergency databases.   Guidelines on how to provide updated end-user information for inclusion in the ADD 911/Enhanced (E911) DELETE E911/911 ADD system is located in the Access to Emergency Services (911/E911) PCAT. DELETE Emergency 911/E911 database.

	Product Description
	Technical Publications
	Telcordia Generic Requirements (GRs)/Technical References (TRs)/ ADD SRs DELETE Special Reports (SRs) (Link blue text to: http://telecom-info.telcordia.com/site-cgi/ido/index.html
ADD American National Standards Institute (ANSI) DELETE ANSI Standard Publications ADD (Link blue text to: http://web.ansi.org/) DELETE (Link blue text to: http://www.atis.org)

	Pricing
	Rate Structure
	Nonrecurring charges apply for the initial provisioning/installation of Residence service and most Business services.  ADD Nonrecurring DELETE Non-recurring charges also apply whenever there are additions or changes to existing services.

Qwest retail rate elements for Business and Residence services, and how the rate elements apply ADD are available DELETE can be found in the state specific Tariffs/Catalogs/Price Lists.

	Pricing
	Tariffs, Regulations and Policies
	Qwest has Interconnection/Resale tariffs in ADD the following states:


	State
	Tariff

	Colorado
	Colorado Local Network Interconnection and Service Resale Tariff

	Iowa
	Iowa Local Wireline Network Interconnection and Service Resale Tariff

	Washington
	Washington Resale Tariff


	
	
	DELETE Colorado and Oregon.  You may purchase services for resale under these tariffs, or under Interconnection ADD or DELETE and/or Resale ADD Agreement DELETE agreement ADD in these states.  

Additional policy information can be found in ADD your DELETE the Interconnection  ADD or DELETE Agreement, Resale Agreement, or the DELETE Qwest’s Statement of Generally Available Terms and Conditions (SGAT) for the relevant state.

	Pricing
	Optional Features
	


	Features
	Universal Service Order Codes (USOCs)

	ADD Call Curfew  DELETE Call Curfew (Link blue text to: download)
	RCU

	ADD Dial Lock  DELETE Dial Lock (Link blue text to: download)
	OC4

	ADD No Solicitation℠ DELETE No Solicitation  (Link blue text to: download)
	SB5

	ADD Qwest Digital Subscriber Line™ (DSL) DELETE Qwest DSL (Digital Subscriber Line) (Link blue text to: http://www.qwest.com/wholesale/pcat/resaledsl.html)
	GRL++, G5L++, GPR++, HRL++, HRC++, H2L++, H5C++, H5L++, HPR++

	ADD SelectPak ™ DELETE SelectPak( (Link blue text to: http://www.qwest.com/wholesale/clecs/features/selectpak.html)
	PGOVC, PGOVP


	
	
	Qwest offers various optional local calling plans in some states.  Check the local exchange Tariffs/Catalogs/Price Lists DELETE PERIOD.

	Implementation
	Pre-Ordering
	The following functions may need to be performed by you in preparation for the issuance of the ADD local service request: DELETE Local Service Request (LSR):

	Implementation
	Ordering
	Orders should be placed via the Interconnect Mediated Access – Graphical User Interface (IMA-GUI) ADD COMMA (Link blue text to: http://www.qwest.com/wholesale/ima/gui/index.html) ADD the DELETE or Interconnect Mediated Access – Electronic Data Interface (IMA-EDI), ADD HYPERLINK (Link blue text to: http://www.qwest.com/wholesale/ima/edi/index.html) or faxed to (888) 796-9089.

The following LSOG forms may be required for ADD conversion, change and new requests: DELETE Conversion Requests and New Requests: 

· Directory Listing DELETE forms (DL) as appropriate. 

Use of ADD USOCs DELETE Universal Service Order Codes (USOCs) and Field Identifiers (FIDs) are described in the USOCs and FIDs Overview. Use of the USOC/FID Finder will assist you in identifying USOC and FID requirements. (Link blue text to: http://usocfidfind.qwest.com/)
Requests for multiple line conversions may be made on the same LSR, provided the request is based on the same CSR, for the same end-user, at the same location, and for the same ADD due date. DELETE Due Date.

	Implementation
	Provisioning
	Loss and Completion Reports are based on loss and gain account activity. Completion notification, including Loss and Completion Reports, is in the Provisioning and Installation Overview ADD PERIOD.

	Implementation
	Training
	Qwest 101: “Doing Business With Qwest”  

ADD This introductory instructor-led training course is designed to teach the CLEC and Reseller how to do business with Qwest. It will provide a general overview of products and services, Qwest billing and support systems, processes for submitting service requests, reports, and web resource access information. Click here to learn more about this course and to register. (Link blue text to: http://www.qwest.com/wholesale/training/ilt_desc_qwest_101.html)

DELETE This introductory course is designed to teach the CLEC and Reseller how to do business with Qwest. It will provide a general overview of products and services, Qwest systems, ASR/LSR, reports, and web resource access information. Click here to learn more about this course and to register. (Link blue text to: http://www.qwest.com/wholesale/training/ilt_desc_qwest_101.html)

ADD IMA Classic

This introductory instructor-led training course provides the participant with an overview of Qwest's Interconnect Mediated Access (IMA) Graphical User Interface (GUI) to order wholesale products. This class provides a comprehensive look at IMA via software demonstrations used to familiarize you with the IMA GUI system. Click here to learn more about this course and to register. (Link blue text to: http://qwest.com/wholesale/training/ima_train.html
ADD IMA “Hands On”                       

DELETE IMA Hands On
ADD Introduction to Service Requests & Billing for CLECS

This multimedia self-directed process and systems training course is designed to provide you with information to identify the required Access Service Request (ASR) and Local Service Request (LSR) forms, and how to complete the forms to request various services from Qwest. The training is based upon case study scenarios and provides three modes of learning:

· Tutorial

· Practice

· On Line Support

Click here to learn more about this course and to register. (Link blue text to: http://qwest.com/wholesale/training/tsc.html)

	Footer
	
	ADD Call Curfew, Dial Lock, and No Solicitation are a Service Mark of Qwest Communications International, Inc.

Qwest Digital Subscriber line™ and SelectPak™ are a Trade Mark of Qwest Communications International, Inc.

	Product Description
	Availability
	Anonymous Call Rejection is not available in a remote office off of a 1AESS host (RSS) or on party line service or combination service.

Additional information can be found in the DELETE Pre Ordering ADD Pre-Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html) 


	Hunting
	DELETE Series Hunting 

ADD Series Hunting:
 Anonymous Call Rejection is compatible on any line of a Series Hunting arrangement. 

Series Hunting will not be activated by incoming calls marked private when Anonymous Call Rejection is "on". Incoming calls marked private will be rejected. 

DELETE Multi-line Hunting 

ADD Multi-line Hunting:
Anonymous Call Rejection is not compatible with Multi-line Hunt arrangement. 


	Pricing
	Rate Structure
	Anonymous Call Rejection does not have a DELETE monthly recurring charge or a DELETE non-recurring ADD nonrecurring charge ADD based on state specific Tariffs/Catalogs/Price Lists.

	Pricing 
	Rates
	Retail DELETE prices ADD rates for this feature can be found in the DELETE state specific tariffs/catalogs/price lists. ADD state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/) 

DELETE Rates and applicable discounts can be found in the CLEC Interconnection Agreement, Resale Agreement, or state specific SGAT, Exhibit A. (Link blue text to: http://www.qwest.com/about/policy/sgats)
ADD Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.


	Ordering
	Ordering Rules
	Additional information on DELETE Ordering ADD ordering can be found in the Ordering Overview.  (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html)
Feature Activity Types (Action Codes)

The valid Feature Activity Types are:

· D = Disconnect

· N = DELETE New Installation ADD Add
NOTE: When changing from one feature to another, use N and D Feature Activity Types.

DELETE USOCs (Feature Codes)

ADD Feature Codes (USOCs)
DELETE Feature Detail – FID and Data Requirements

ADD Feature Detail (FID and Data Requirements)
DELETE Include the FID RSID or ZCID and data following all USOCs.
Include the FID TN and the 10 digit telephone number in the Feature Detail when the DELETE end-user account is multi-line; e.g., N AYK /TN DELETE NPA nnn-nnnn /RSID xxx. ADD NPA-nnn-nnnn.

	Product Description
	
	Billed Number Screening provides an end-user the capability of restricting collect and/or third number billing to their telephone number.

Callers attempting to place a Third Number Billed or Collect call DELETE to an equipped line ADD to a line equipped with Billed Number Screening will be advised by an operator that such billing is unauthorized and another form of billing is required.

	Product Description
	Availability
	Additional information DELETE on product availability can be found in the DELETE Pre Ordering ADD Pre-Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html)

	Pricing
	Rate Structure
	DELETE Billed Number Screening has no monthly recurring charge. Non recurring charges are applied based on state specific tariffs.
ADD Billed Number Screening has a nonrecurring charge but no recurring charge based on state specific Tariffs/Catalogs/Price Lists.

	Pricing
	Rates
	Retail DELETE prices ADD rates for this feature can be found in the state specific DELETE tariffs/catalogs/price lists. ADD Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/)

DELETE Rates and applicable discounts can be found in the CLEC Interconnection Agreement, Resale Agreement, or state specific SGAT, Exhibit A. (Link blue text to: http://www.qwest.com/about/policy/sgats)
ADD Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

	Ordering 
	Ordering Rules
	Additional information on DELETE Ordering ADD ordering can be found in the Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html)

The valid Feature Activity Types are:

· D = Disconnect

· N = DELETE New Installation ADD Add
NOTE: When changing from one feature to another, use N and D Feature Activity Types.

DELETE USOCs (Feature Codes) and Feature Detail – FID and Data Requirements
ADD Feature Codes (USOCs) and Feature Detail (FID and Data Requirements)
Throughout Qwest’s 14-state DELETE local service territory ADD local service territory (Link blue text to: http://www.qwest.com/wholesale/pcat/territory.html
DELETE Toll Billing Exception – TBE
The FID TBE (Toll Billing Exception) with the appropriate single character code must be entered following each individual line, trunk, ADD Direct Inward Dialing (DID) DELETE DID or Centrex station to be equipped with Billed Number Screening as follows:

DELETE Include the FID RSID or ZCID and data following all USOCs.
Include the FID TN and the 10 digit telephone number in the Feature Detail when the DELETE end-user account is multi-line: e.g., N RTVXQ DELETE TN NPA nnn-nnnn ADD /TN NPA-nnn-nnnn.DELETE/RSID xxx.
This feature is ordered by including:

· Feature Activity Type N and USOC RTVXQ.

· Feature Activity Type N and USOC DELETE is 1FR, 1FB or appropriate access line code.

Adding Billed Number Screening to an Existing Line or Switch Port – CO, ID-S, MN, NE, SD, WA, WY

Feature Detail (on Activity Type T) requires the FID TBE (followed by A, B or C) behind the access line code which is equipped with Billed Number Screening ADD; DELETE: e.g.,

C 1FB /TN DELETE NPA nnn-nnnn ADD NPA-nnn-nnnn
T 1FB /TN DELETE NPA nnn-nnnn ADD NPA-nnn-nnnn/TBE A

Removing Billed Number Screening – CO, ID-S, MN, NE, SD, WA, WY 

Feature Detail (on Activity Type T) requires the FID TBE (followed by A, B or C) be removed from behind the access line code; e.g.,

C 1FB /TN DELETE NPA nnn-nnnn ADD NPA-nnn-nnnn/TBE A

T 1FB /TN DELETE NPA nnn-nnnn ADD NPA-nnn-nnnn
Adding Billed Number Screening with a New Access Line – AZ, IA, ID-N, MT, ND, NM, OR, UT DELETE This feature is ordered by including:
ADD This feature is ordered by including:
Feature Detail requires the FID TBE (followed by A, B or C) behind the access line code; e.g., N 1FR /TBE B DELETE /RSID xxx.

Adding Billed Number Screening to an Existing Line or Switch Port – AZ, IA, ID-N, MT, ND, NM, OR, UT DELETE This feature is ordered by including:
ADD This feature is ordered by including:
Feature Detail (on Activity Type T) requires the FID TBE (followed by A, B or C) behind the access line code; e.g.,

C 1FR

T 1FR DELETE TBE B ADD /TBE B
Removing Billed Number Screening – AZ, IA, ID-N, MT, ND, NM, OR, UT

Feature Detail (on Activity Type T) requires the FID TBE (followed by A, B or C) be removed from behind the access line code; e.g.,

C 1FR DELETE TBE B ADD /TBE B
T 1FR

	Product Description
	Availability
	In a DMS-100 switch type, Call Forwarding Busy Line/Don’t Answer Expanded is not available except:

· With ADD Customized Call Management Service (CCMS)DELETE CCMS/Centron 1, the call forwarding to and from numbers must be in the same Common Block.

Additional information DELETE on product availability can be found in DELETE the Pre Ordering ADD the Pre-Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html)


	Series Hunting with Call Forwarding Busy Line Expanded
	Call Forwarding Busy Line Expanded is not compatible with Circle Hunt plus Series Hunting.

In Ericsson switch type: A call forwarded via Call Forwarding Busy Line Expanded to a Series Hunting arrangement will only hunt DELETE 5 ADD five times regardless of the number of lines in the arrangement.

	Series Hunting with Call Forwarding Don’t Answer Expanded
	In 1AESS/RSS, 5ESS, 5RSM, DMS-100 switch types: Call Forwarding Don’t Answer Expanded can be installed on any line of a DELETE series ADD Series Hunting group.

In Ericsson switch type: Call Forwarding Don’t Answer Expanded can be installed on the last line of a Series Hunting arrangement. A call forwarded via Call Forwarding Don’t Answer Expanded to a Series Hunting arrangement will only hunt DELETE 5 ADD five times regardless of the number of lines in the arrangement.

	Multi-Line Hunting with Call Forwarding Busy Line Expanded
	In Ericsson switch type: A call forwarded via Call Forwarding Busy Line Expanded to a Multi-Line Hunting arrangement will only hunt DELETE 5 ADD five times, regardless of the number of lines in the arrangement.

	Multi-Line Hunting with Call Forwarding Don’t Answer Expanded
	In 1AESS, DMS-100 switch types: Call Forwarding Don’t Answer Expanded should only be installed on the first line (TER) of DELETE A ADD a Multi-Line Hunting group.

In Ericsson switch type: A call Forwarded via Call Forwarding Don’t Answer to a Multi-Line Hunting arrangement will only hunt DELETE 5 ADD five times regardless of the number of lines in the Multi-Line Hunting arrangement.


	Pricing
	Rate Structure
	Call Forwarding Busy Line/Don’t Answer Expanded has a DELETE monthly recurring and a DELETE non-recurring ADD nonrecurring charge ADD based on state specific Tariffs/Catalogs/Price Lists. A DELETE non-recurring ADD nonrecurring charge applies to changes in existing options, e.g., changes in the Call Forwarding Number or Ringing Cycle.

	Pricing
	Rates
	Retail DELETE prices ADD rates for this feature can be found in the DELETE state specific tariffs/catalogs/price lists ADD state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/)
DELETE Rates and applicable discounts can be found in the CLEC Interconnection Agreement, Resale Agreement, or state specific SGAT, Exhibit A. (Link blue text to: http://www.qwest.com/about/policy/sgats)
ADD Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

	Ordering 
	Ordering Rules
	DELETE Ordering Rules
ADD Ordering Rules
Additional information on DELETE Ordering ADD ordering can be found in the Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html)

Feature Activity Types (Action Codes)

The valid Feature Activity Types are:

· C = Change DELETE From ADD (old values)
· T = Change DELETE To ADD (new values)
· D = Disconnect

· N = DELETE New Installation ADD Add
DELETE USOCs (Feature Codes) and Feature Detail – FID and Data Requirements
ADD Feature Codes (USOCs) and Feature Detail (FID and Data Requirements)
DELETE Include the FID RSID or ZCID and data following all USOCs.
Include the FID TN and the 10 digit telephone number in the Feature Detail when the DELETE end-user account is multi-line; e.g., N FBJ DELETE /TN NPA nnn-nnnn/RSID xxx ADD /TN NPA-nnn-nnnn/CFNB NPA nnn-nnnn.

Include the FID MCFI (Multiple Number Call Forwarding Inhibit) with no data, following the Call Forwarding Busy Line/Don’t Answer Expanded USOC, when Custom Ringing is on the line in a DMS-100 switch type if only calls to the main telephone number are to be forwarded; e.g., N FBJ /MCFIDELETE /RSID xxx/CFNB NPA nnn-nnnn.

CO ONLY:

Feature Detail requires the FID DEQ (Detariffed-Deregulated Service & Equipment) with data of D on an account with more than DELETE 5 ADD five lines and must follow the Call Forwarding Busy Line/Don’t Answer Expanded USOC, e.g., N FBJ DELETE /TN NPA nnn-nnnn ADD /TN NPA-nnn-nnnn/DEQ DDELETE/RSID xxx/CFNB NPA nnn-nnnn.

Adding Call Forwarding Don’t Answer Expanded

This feature is ordered by including:

· Feature Activity Type N and USOC FDJ/FDJHG

Feature Detail requires the FIDs CFND and RCYC behind the USOC FDJ/FDJHG; e.g., N FDJ /CFND NPA nnn-nnnn/RCYC 4DELETE/RSID xxx.
Feature Detail requires the FID CFNB behind the USOC FBJ/FBJHG; e.g., N FBJ /CFNB NPA nnn-nnnnDELETE/RSID xxx.

Feature Detail requires the FIDs CFN and RCYC behind the USOC FVJ/FVJHG; e.g., N FVJ /CFN NPA nnn-nnnn/RCYC 4DELETE/RSID xxx.

	Product Description
	
	Call Forwarding Busy Line/Don’t Answer Intraoffice allows the end-user to forward calls within the same switch type.

DELETE Residence Only
DELETE NOTE: Reference to Residence does not apply to UNE-P or Unbundled Switch services.
The following products can be ordered ADD on Residence only:
DELETE Call Forwarding Busy Line Intraoffice ADD Call Forwarding Busy Line Intraoffice forwards calls on a busy line condition.

DELETE Call Forwarding Don’t Answer Intraoffice ADD Call Forwarding Don’t Answer Intraoffice forwards calls when the phone is not answered after a predetermined Ringing Cycle.

DELETE Call Forwarding Busy Line/Don’t Answer Intraoffice ADD Call Forwarding  Busy Line/Don’t Answer Intraoffice forwards calls to the same Call Forwarding Number on a busy line condition or when the phone is not answered after a predetermined Ringing Cycle.

ADD NOTE: Reference to Residence does not apply to UNE-P or Unbundled Switch services.
DELETE Business Only
The following products can be ordered ADD on Business only:
DELETE Call Forwarding Busy Line External Intraoffice ADD Call Forwarding Busy Line External Intraoffice forwards calls to a Call Forwarding Number outside the end-user’s system if the called number is busy. 

DELETE Call Forwarding Busy Line Overflow Intraoffice ADD Call Forwarding Busy Line Overflow Intraoffice forwards calls to a Call Forwarding Number inside the end-user’s system if the called number is busy ADD. 

DELETE Call Forwarding Don’t Answer Intraoffice ADD Call Forwarding Don’t Answer Intraoffice forwards calls when the phone is not answered after a predetermined Ringing Cycle.

DELETE Call Forwarding Busy Line External/Don’t Answer Intraoffice ADD Call Forwarding Busy Line External/Don’t Answer Intraoffice forwards calls to a Call Forwarding Number outside the end-user’s system if the called number is busy or to any number when the phone is not answered after a predetermined Ringing Cycle. 

DELETE Call Forwarding Busy Line Overflow/Don’t Answer Intraoffice ADD Call Forwarding Busy Line Overflow/Don’t Answer Intraoffice forwards calls to a Call Forwarding Number inside the end-user’s system if the called number is busy or when the phone is not answered after a predetermined Ringing Cycle.

	Product Description
	Availability
	In DMS-10 switch type, Call Forwarding Busy Line Intraoffice and/or Call Forwarding Don’t Answer Intraoffice is not available except:

· With ADD Customized Call Management Service (CCMS) DELETE CCMS/Centron 1. The call forwarding to and from numbers must be in the same Common Block.

Additional information DELETE on product availability can be found in DELETE the Pre Ordering ADD the Pre-Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html)

	Pricing
	Rate Structure
	Call Forwarding Busy Line/Don’t Answer Intraoffice has a DELETE monthly recurring and a DELETE non-recurring charge ADD nonrecurring charge based on state specific Tariffs/Catalogs/Price Lists. A DELETE non-recurring ADD nonrecurring charge applies to changes in existing options e.g., to change the Call Forwarding Number or the Ringing Cycle.

	Pricing
	Rates
	Retail DELETE prices ADD rates for this feature can be found in the DELETE state specific tariffs/catalogs/price lists ADD state specific Tariffs/Catalogs/Price Lists (Link blue text to: http://tariffs.qwest.com:8000/)

DELETE Rates and applicable discounts can be found in the CLEC Interconnection Agreement, Resale Agreement, or state specific SGAT, Exhibit A. (Link blue text to: http://www.qwest.com/about/policy/sgats)
ADD Rates and/or applicable discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

	Ordering
	Ordering Rules
	Additional information on DELETE Ordering ADD ordering can be found in the Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html)

Feature Activity Types (Action Codes)

· C = Change DELETE From ADD (old values)
· T = Change DELETE To ADD (new values)
· D = Disconnect

· N = DELETE New Installation ADD Add
DELETE USOCs (Feature Codes) and Feature Detail – FID and Data Requirements
ADD Feature Codes (USOCs) and Feature Detail (FID and Data Requirements)
Throughout Qwest’s 14-state DELETE local service territory ADD local service territory. (Link blue text to http://www.qwest.com/wholesale/pcat/territory.html
DELETE Include the FID RSID or ZCID and data following all USOCs.
Include the FID TN and the 10 digit telephone number in the Feature Detail when the DELETE end-user account is multi-line; e.g., N EVD DELETE /TN NPA nnn-nnnn/RSID xxx ADD /TN NPA-nnn-nnnn/CFND NPA nnn-nnnn/RCYC 3.

Include the FID MCFI (Multiple Number Call Forwarding Inhibit) with no data, following the Call Forwarding Busy Line/Don’t Answer Intraoffice USOC, when Custom Ringing is on the line in a DMS-100 switch type if only calls to the main telephone number are to be forwarded; e.g., N EVD /MCFIDELETE/RSID xxx/CFND NPA nnn-nnnn/RCYC 3.

CO only:

Feature Detail requires the FID DEQ (Detariffed-Deregulated Service & Equipment) with data of D on an account with more than 5 lines. DEQ D must follow the Call Forwarding Busy Line/Don’t Answer Intraoffice USOC; e.g., N EVD DELETE /TN NPA nnn-nnnn ADD /TN NPA-nnn-nnnn/DEQ DDELETE /RSID xxx/CFND NPA nnn-nnnn/RCYC 4.
Feature Detail requires the FIDs CFND and RCYC behind the USOC EVD/EVDHG; e.g., N EVD /CFND NPA nnn-nnnn/RCYC 3DELETE /RSID xxx.

Feature Detail requires the FID CFNB behind the USOC EVB/EVBHG or EVO/EVOHG; e.g., N EVB /CFNB NPA nnn-nnnnDELETE /RSID xxx.

Feature Detail requires the FIDs CFN and RCYC behind the Feature Code EVF/EVFHG, EVK/EVKHG or EV2/EV2HG; e.g., N EVF /CFN NPA nnn-nnnn/RCYC 4DELETE /RSID xxx.

	Product Description
	
	Call Forwarding Customer Programmable must be programmed at the number where the feature is installed (DELETE Not ADD not remote access to Call Forwarding). 

DELETE To activate Call Forwarding Busy Line:
ADD To activate Call Forwarding Busy Line:
DELETE To deactivate Call Forwarding Busy Line:
ADD To deactivate Call Forwarding Busy Line:
DELETE To activate Call Forwarding Don't Answer:
ADD To activate Call Forwarding Don’t Answer: 

DELETE To deactivate Call Forwarding Don't Answer:
ADD To deactivate Call Forwarding Don’t Answer: 

	Product Description
	Availability
	Additional information DELETE on product availability can be found in the DELETE Pre Ordering ADD Pre-Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html)


	Call Waiting
	DELETE Call Forwarding Busy Line Customer Programmable 
ADD Call Forwarding Busy Line Customer Programmable:
DELETE Call Forwarding Don’t Answer Customer Programmable

ADD Call Forwarding Don’t Answer Customer Programmable:


	Pricing
	Rate Structure
	Call Forwarding Customer Programmable has a DELETE monthly recurring and a DELETE non-recurring charge. ADD nonrecurring charge based on state specific Tariffs/Catalogs/Price Lists.

	Pricing
	Rates
	Retail DELETE prices ADD rates for this feature can be found in the DELETE state specific tariffs/catalogs/price lists. ADD state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/)

DELETE Rates and applicable discounts can be found in the CLEC Interconnection Agreement, Resale Agreement, or state specific SGAT, Exhibit A. (Link blue text to:

http://www.qwest.com/about/policy/sgats)
ADD Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

	Ordering
	Ordering Rules
	Additional information on DELETE Ordering ADD ordering can be found in the Ordering Overview.  (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html).

ADD BULLETS 
· D = Disconnect

· N = DELETE New Installation ADD Add

· C = Change DELETE From ADD (old values)

· T = Change DELETE To ADD (new values)
DELETE USOC (Feature Codes)

ADD Feature Codes (USOCs)
DELETE Feature Detail – FID and Data Requirements

ADD Feature Detail (FID and Data Requirements)
DELETE Include the FID RSID or ZCID and data following all USOCs.
Include the FID TN and the 10 digit telephone number in the Feature Detail when the DELETE end-user account is multi-line; e.g., N ERB /TN DELETE NPA nnn-nnn/RSID xxx. ADD NPA-nnn-nnnn.

DELETE The Ringing Cycle Option setting determines how long an unanswered line will ring before the call is forwarded. The Option # is entered following the RCYC code.
ADD The Ringing Cycle Option setting determines how long an unanswered line will ring before the call is forwarded. The Option # is entered following the RCYC code. See the table below for Ring Cycle Option settings:
DELETE Ring Cycle Option Settings
If the data following the FID RCYC changes, you must C and T the ERD USOC to change the FID data; e.g.,

C ERD /RCYC 3 DELETE/TN NPA nnn-nnnn/RSID xxx
T ERD /RCYC 4 DELETE /TN NPA nnn-nnnn/RSID xxx
This feature is ordered by including:

· Feature Detail requires RCYC to establish the ringing cycle and must follow the ADD ERD USOC DELETE Code; e.g.,

	Product Description
	
	ADD Both users must remain on the call for at least 5 seconds for Call Forwarding Variable activation to work.
DELETE Both users must remain on the call for at least 5 seconds for Call Forwarding Variable activation to work.

	Product Description
	Availability
	Additional information DELETE on product availability can be found in the DELETE Pre Ordering ADD Pre-Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html)

DELETE AZ, CO, MN, MT, OR, WA ONLY: ADD AZ, CO, MN, MT, OR, WA ONLY: Call Forwarding Variable is available in ESS/5RSM central office switch types only.

	Pricing
	Rate Structure
	Call Forwarding Variable has a DELETE monthly recurring charge and a DELETE non-recurring charge. ADD nonrecurring charge based on state specific Tariffs/Catalogs/Price Lists. Call Forwarding Variable Without Completion has a DELETE non-recurring ADD nonrecurring charge only.

	Pricing
	Rates
	Retail DELETE prices ADD rates for this feature can be found in the DELETE state specific tariffs/catalogs/price lists.  ADD state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/)

DELETE Rates and applicable discounts can be found in the CLEC Interconnection Agreement, Resale Agreement, or state specific SGAT, Exhibit A. (Link blue text to:
http://www.qwest.com/about/policy/sgats) 

ADD Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

	Ordering
	Ordering Rules
	Additional information on DELETE Ordering ADD ordering can be found in the Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html)

Feature Activity Types (Action Codes)

· C = Change DELETE From ADD (old values)
· T = Change DELETE To ADD (new values)
· D = Disconnect 

· N = DELETE New Installation ADD Add
DELETE USOCs (Feature Codes)

ADD Feature Codes (USOCs)
DELETE Feature Detail – FID and Data Requirements

ADD Feature Detail (FID and Data Requirements)
DELETE Include the FID RSID or ZCID and data following all USOCs.
Include the FID TN and the 10 digit telephone number in the Feature Detail when the DELETE end-user account is multi-line; e.g., N ESM  /TN DELETE NPA nnn-nnn /RSID xxx. ADD NPA-nnn-nnnn.
CO ONLY: 

· Feature Detail requires the FID DEQ (De-tariffed-Deregulated Service & Equipment) with data of D on an account with more than 5 lines and must follow the ESM USOC; e.g., DELETE N ESM /TN NPA nnn-nnnn /DEQ D. ADD N ESM /DEQ D.

	Product Description
	
	DELETE How to Use Call Rejection:

ADD How to activate Call Rejection:

	Product Description
	Availability
	Numbers programmed in the Call Rejection list must come from a CLASS-equipped office throughout DELETE the Qwest 14-state local service territory. ADD Qwest’s 14-state local service territory. (Link blue text to: http://www.qwest.com/wholesale/pcat/territory.html
Additional information DELETE on product availability can be found in the DELETE Pre Ordering ADD Pre-Ordering Overview. (Link blue text to:
http://www.qwest.com/wholesale/clecs/preordering.html)


	Hunting
	ADD Series Hunting:

DELETE Series Hunting 

ADD Multi-line Hunting:

DELETE Multi-line Hunting 




	Pricing
	Rate Structure
	Call Rejection has a DELETE monthly recurring and a DELETE non-recurring charge. ADD nonrecurring charge based on state specific Tariffs/Catalogs/Price Lists.

	Pricing
	Rates
	Retail DELETE prices ADD rates for this feature can be found in the DELETE state specific tariffs/catalogs/price lists.  ADD state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/)

DELETE Rates and applicable discounts can be found in the CLEC Interconnection Agreement, Resale Agreement, or state specific SGAT, Exhibit A. (Link blue text to: http://www.qwest.com/about/policy/sgats)
ADD Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

	Ordering 
	Ordering Rules
	ADD Ordering Rules

DELETE Ordering Rules 

Additional information on DELETE Ordering ADD ordering can be found in the Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html)

Feature Activity Types (Action Codes)

· D = Disconnect

· N = DELETE New Installation ADD Add
Delete USOCs (Feature Codes)

ADD Feature Codes (USOCs)
DELETE Feature Detail – FID and Data Requirements

ADD Feature Detail (FID and Data Requirements)
DELETE Include the FID RSID or ZCID and data following all USOCs.
Include the FID TN and the 10 digit telephone number in the Feature Detail when the DELETE end-user account is multi-line, e.g. N NSY /TN DELETE NPA nnn-nnnn /RSID xxx. ADD NPA-nnn-nnnn.

	Product Description
	
	DELETE To activate Call Trace: 

ADD To activate Call Trace:

	Product Description
	Availability
	Additional information DELETE on product availability can be found in the DELETE Pre Ordering ADD Pre-Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html)

	Pricing
	Rate Structure
	Call Trace has a DELETE monthly recurring and a nonrecurring charge ADD based on state specific Tariffs/Catalogs/Price Lists. 

	Pricing
	Rates
	Retail DELETE prices ADD rates for this feature can be found in the DELETE state specific tariffs/catalogs/price lists. ADD state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/)

DELETE Rates and applicable discounts can be found in the CLEC Interconnection Agreement, Resale Agreement, or state specific SGAT, Exhibit A. (Link blue text to: http://www.qwest.com/about/policy/sgats)
ADD Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

	Ordering
	Ordering Rules
	Additional information on DELETE Ordering ADD ordering can be found in the Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html



Feature Activity Types (Action Codes)

· D = Disconnect

· N = DELETE New Installation ADD Add
DELETE USOCs (Feature Codes)

ADD Feature Codes (USOCs)
DELETE Feature Detail – FID and Data Requirements

ADD Feature Detail (FID and Data Requirements)
DELETE Include the FID RSID or ZCID and data following all USOCs.
Include the FID TN and the 10 digit telephone number in the Feature Detail when the DELETE end-user account is multi-line; e.g., N HBG /TN DELETE NPA nnn-nnnn /RSID xxx. ADD NPA-nnn-nnnn.

	Product Description
	Availability
	Call Transfer is available in 1AESS, 5ESS, 5RSM, D10, D100, and Ericsson, central office    switch types

Additional information DELETE on product availability can be found in the DELETE Pre Ordering ADD Pre-Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html)


	DELETE Dial Lock ADD Dial Lock
	Not Compatible in a 5ESS central office. Available in 1AESS and DMS 100 central offices.

	Hunting
	DELETE Series Hunting 

ADD Series Hunting:
Call Transfer can be installed on any line of a series hunting arrangement in 1AESS, 5ESS/5RSM and DMS-10 central office switch types. 

DELETE Multi-Line Hunting

ADD Multi-line Hunting: 

Must be installed on all lines of a multi-line hunting arrangement in1AESS, 5ESS/5RSM, DMS-10, DMS-100, and Ericsson central office switch types.


	Pricing
	Rate Structure
	Call Transfer has a DELETE monthly recurring and a DELETE non-recurring charge. ADD nonrecurring charge based on state specific Tariffs/Catalogs/Price Lists. 

	Pricing
	Rates
	Retail DELETE prices ADD rates for this feature can be found in the DELETE state specific tariffs/catalogs/price lists. ADD state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/)

DELETE Rates and applicable discounts can be found in the CLEC Interconnection Agreement, Resale Agreement, or state specific SGAT, Exhibit A. (Link blue text to: http://www.qwest.com/about/policy/sgats)
ADD Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

	Ordering 
	Ordering Rules
	DELETE Ordering Rules

ADD Ordering Rules
Additional information on DELETE Ordering ADD ordering can be found in the Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html)
Feature Activity Types (Action Codes)

· D = Disconnect 

· N = DELETE New Installation ADD Add
DELETE USOCs (Feature Codes)

ADD Feature Codes (USOCs)
DELETE Feature Detail – FID and Data Requirements

ADD Feature Detail (FID and Data Requirements)
DELETE Include the FID RSID or ZCID and data following all USOCs.
Include the FID TN and the 10 digit telephone number in the Feature Detail when the DELETE end-user account is multi-line, e.g. N EO3 /TN DELETE NPA nnn-nnnn /RSID xxx ADD NPA-nnn-nnnn.

	Product Description
	
	DELETE How to Use Call Waiting 



	Product Description
	Availability
	Additional information DELETE on product availability can be found in the DELETE Pre Ordering ADD Pre-Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html)

	Pricing
	Rate Structure
	Call Waiting has a DELETE monthly recurring charge and a DELETE non-recurring charge. ADD nonrecurring charge based on state specific Tariffs/Catalogs/Price Lists.

	Pricing
	Rates
	Retail DELETE prices ADD rates for this feature can be found in the DELETE state specific tariffs/catalogs/price lists. ADD state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/)

DELETE Rates and applicable discounts can be found in the CLEC Interconnection Agreement, Resale Agreement, or state specific SGAT, Exhibit A. (Link blue text to: http://www.qwest.com/about/policy/sgats) 

ADD Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

	Ordering
	Ordering Rules
	DELETE Ordering Rules
ADD Ordering Rules
Additional information on DELETE Ordering ADD ordering can be found in the Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html)

Feature Activity Types (Action Codes)

· D = Disconnect 

· N = DELETE New Installation ADD Add
.

DELETE USOCs (Feature Codes)

ADD Feature Codes (USOCs)
Call Waiting is identified by the USOC ESX.

DELETE Feature Detail – FID and Data Requirements

ADD Feature Detail (FID and Data Requirements)

DELETE Include the FID RSID or ZCID and data following all USOCs.
DELETE Include the FID TN and the 10 digit telephone number in the Feature Detail when the end-user account is multi-line; e.g., ESX /TN NPA nnn-nnnn /RSID xxx. 
ADD Include the FID TN and the 10 digit telephone number in the Feature Detail when the account is multi-line; e.g., N ESX /TN NPA-nnn-nnnn.
CO only:

· Feature Detail requires the FID DEQ (Detariffed-Deregulated Service & Equipment) with data of D on an account with more than 5 lines and must follow the ESX USOC; 
e.g., N ESX DELETE /TN NPA nnn-nnnn /DEQ D. ADD /DEQ D.

	Product Description
	
	For Call Waiting ID to visually display incoming Call Waiting calls, the end-user DELETE MUST ADD must have:

	Product Description
	Availability
	Additional information DELETE on product availability can be found in the DELETE Pre Ordering ADD Pre-ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html)

	Pricing
	Rate Structure
	Call Waiting ID has a DELETE monthly recurring and DELETE non-recurring charge. ADD a nonrecurring charge based on state specific Tariffs/Catalogs/Price Lists. 

	Pricing
	Rates
	Retail DELETE prices ADD rates for this feature can be found in the DELETE state specific tariffs/catalogs/price lists. ADD state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/)

DELETE Rates and applicable discounts can be found in the CLEC Interconnection Agreement, Resale Agreement, or state specific SGAT, Exhibit A. (Link blue text to: http://www.qwest.com/about/policy/sgats)
ADD Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

	Ordering
	Ordering Rules
	Additional information on DELETE Ordering ADD ordering can be found in the Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html. 

Feature Activity Types (Action Codes)

· D = Disconnect 

· N = DELETE New Installation ADD Add
DELETE USOCs (Feature Codes)

ADD Feature Codes (USOCs)
· DELETE Call Waiting ID is identified by using the Feature Code USOC NWT- Business or NW2 – Residence

· ADD Call Waiting ID is identified by using the USOC NWT - Business or N2W – Residence.

· DELETE Caller ID Name & Number is identified by using the Feature CodeUSOC NNK or Caller ID Number is identified by using the Feature CodeUSOC NSD 

· ADD Caller ID Name & Number is identified by using the USOC NNK or Caller ID number is identified by using the USOC NSD.

· DELETE Call Waiting is identified by using the Feature CodeUSOC ESX (Business only)

· ADD Call Waiting is identified by using the USOC ESX (Business only).
DELETE Feature Detail – FID and Data Requirements

ADD Feature Detail (FID and Data requirements)

DELETE Include the FID RSID or ZCID and data following all USOCs.
Include the FID TN and the 10 digit telephone number in the Feature Detail when the DELETE end-user account is multi-line; e.g., N NWT /TN DELETE NPA nnn-nnnn/RSID xxx. ADD NPA-nnn-nnnn.
Adding Call Waiting ID - Residence

· Feature Activity Type N and DELETE Feature Code USOC N2W. ADD USOC N2W.

· Feature Activity Type N and DELETE Feature Code USOC ADD USOC NNK or NSD.

NOTE: If the end-user already has NNK or NSD on record, no action is required on that DELETE Feature Code USOC. ADD USOC.
· Feature Activity Type D and DELETE Feature Code USOC ADD USOC N2W.

Adding Call Waiting ID - Business

· Feature Activity Type N and DELETE Feature Code USOC ADD USOC NWT.

· Feature Activity Type N and DELETE Feature Code USOC ADD USOC NNK or NSD.

· Feature Activity Type N and DELETE Feature CodeUSOC ADD USOC ESX

NOTE: If the end-user already has NNK or NSD, or ESX on record, no action required on that DELETE Feature CodeUSOC. ADD USOC.
Removing Call Waiting ID - Business
Feature Activity Type D and DELETE Feature Code USOC ADD USOC NWT

	Product Description
	
	Caller ID displays the name and/or number of the calling party before you answer the phone. Caller ID requires DELETE Customer Premises Equipment (CPE) with a display screen. 

DELETE End-users may purchase telephone sets or adjunct units with display screens at larger retail and electronics stores or through Qwest. 

	Product Description
	Availability
	Additional information DELETE on product availability can be found in the DELETE Pre Ordering ADD Pre-Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html)


	Hunting
	DELETE Series hunting

ADD Series Hunting:
DELETE 1AESS central office switch types 

ADD 1AESS central office switch types:
DELETE  All other central office switch types 

ADD All other central office switch types:


	Pricing
	Rate Structure
	Caller ID has a recurring and DELETE non-recurring charge. ADD a nonrecurring charge based on state specific Tariffs/Catalogs/Price Lists.

	Pricing
	Rates
	Retail DELETE prices ADD rates for this feature can be found in the DELETE state specific tariffs/catalogs/price lists. ADD state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/)

DELETE Rates and applicable discounts can be found in the CLEC Interconnection Agreement, Resale Agreement, or state specific SGAT, Exhibit A. (Link blue text to:

http://www.qwest.com/about/policy/sgats)
ADD Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

	Ordering
	Ordering Rules
	Additional information on DELETE Ordering ADD ordering can be found in the Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html).
Feature Activity Types (Action Codes)

· D = Disconnect 

· N = DELETE New Installation ADD Add
DELETE USOCs (Feature Codes)

ADD Feature Codes (USOCs)
DELETE Feature Detail – FID and Data Requirements

ADD Feature Detail (FID and Data Requirements)

DELETE Include FID RSID or ZCID and data following all USOCs.
Include ADD the FID TN and the 10 digit telephone number in the Feature Detail when the DELETE end-user account is multi-line; e.g., N NSD /TN DELETE NPA nnn-nnnn/RSID xxx. ADD NPA-nnn-nnnn.
NOTE: If ADD the end-user already has AYK (Anonymous Call Return) on records, no action ADD is required on that DELETE Feature Code. ADD USOC.

	Product Description
	
	DELETE Caller ID Blocking - Per Line
DELETE Blocking – Per Line Available at No Charge
DELETE Blocking – Per Line ADD Blocking is available to qualified end-users at no charge.

DELETE Note ADD NOTE: Whether Blocking is granted or denied, file a copy of your letter in the office and send the original letter to: 

DELETE Caller ID Blocking - Per Call
DELETE To activate Caller ID Blocking Per Call:
ADD To activate Caller ID Blocking Per Call:

	Product Description
	Availability
	Additional information DELETE on product availability can be found in the DELETE Pre Ordering ADD Pre-Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html)

	Pricing
	Rate Structure
	Caller ID Blocking Per Call is automatically provided on all access lines in the SS7 area at no charge. Caller ID Blocking Per Line has a DELETE monthly ADD recurring charge and a DELETE non-recurring charge based on state tariffs. ADD nonrecurring charge based on state specific Tariffs/Catalogs/Price Lists.

	Pricing 
	Rates
	Retail DELETE prices ADD rates for this feature can be found in the DELETE state specific tariffs/catalogs/price lists. ADD state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/)

DELETE Rates and applicable discounts can be found in the CLEC Interconnection Agreement, Resale Agreement, or state specific SGAT, Exhibit A. (Link blue text to: http://www.qwest.com/about/policy/sgats)
ADD Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

	Ordering 
	Ordering Rules
	Additional information on DELETE Ordering ADD ordering can be found in the Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html).

Feature Activity Types

· D = Disconnect 

· N = DELETE New Installation ADD Add
DELETE USOCs (Feature Codes)

ADD Feature Codes (USOCs)
DELETE NOTE: Reference to residence does not apply to UNE-P or Unbundled Switch.
ADD NOTE: Reference to residence does not apply to UNE-P or Unbundled Switch.
DELETE Feature Detail – FID and Data Requirements

ADD Feature Detail (FID and Data Requirements)

DELETE Include the FID RSID or ZCID and data following all USOCs.
Include the FID TN and the 10 digit telephone number in the Feature Detail when the DELETE end-user account is multi-line; e.g., N NKS /TN DELETE NPA nnn-nnnn/RSID ann. ADD NPA-nnn-nnnn.

	Product Description
	Availability
	Carrier Access Code Blocking is not available:

· On trunk groups, route index or Direct Inward DELETE Dial ADD Dialing (DID) numbers

Additional information DELETE on product availability can be found in DELETE the Pre Ordering ADD the Pre-Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html)

	Pricing
	Rate Structure
	Carrier Access Code Blocking has a DELETE monthly recurring and a nonrecurring charge ADD based on state specific Tariffs/Catalogs/Price Lists.

	Pricing
	Rates
	Retail DELETE prices ADD rates for this feature can be found in the DELETE state specific tariffs/catalogs/price lists. ADD state specific Tariffs/Catalogs/Price Lists (Link blue text to: http://tariffs.qwest.com:8000/)

DELETE Rates and applicable discounts can be found in the CLEC Interconnection Agreement, Resale Agreement, or state specific SGAT, Exhibit A. (Link blue text to: http://www.qwest.com/about/policy/sgats)
ADD Rates and/or applicable discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

	Ordering
	Ordering Rules
	Additional information on DELETE Ordering ADD ordering can be found in the Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html)

Feature Activity Types (Action Codes)

· D = Disconnect

· N = DELETE New Installation ADD Add
DELETE USOCs (Feature Codes)
ADD Feature Codes (USOCs)
DELETE Feature Detail – FID and Data Requirements
ADD Feature Detail (FID and Data Requirements)
DELETE Include the FID RSID or ZCID and data following all USOCs.
Include the FID TN and the 10 digit telephone number in the Feature Detail when the DELETE end-user account is multi-line; e.g., N RTVXY DELETE /TN NPA nnn-nnnn ADD /TN NPA–nnn-nnnn.DELETE /RSID xxx.

	Product Description
	Availability
	Circular Hunting-ML is available on Multi-Line Hunt groups in the following switch types:

Additional information DELETE on product availability can be found in the DELETE Pre Ordering ADD Pre-Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html)

	Pricing 
	Rate Structure
	Circular Hunt-ML DELETE monthly and non-recurring charges apply based on state specific tariffs. ADD has a recurring and a nonrecurring charge based on state specific Tariffs/Catalogs/Price Lists.
CO, NE & MT:

Circular Hunt-ML DELETE monthly or non-recurring ADD recurring and nonrecurring charges do not apply ADD based on state specific Tariffs/Catalogs/Price Lists.


	Pricing
	Rates
	Retail DELETE prices ADD rates for this feature can be found in the DELETE state specific tariffs/catalogs/price lists. ADD state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/)
DELETE Rates and applicable discounts can be found in the CLEC Interconnection Agreement, Resale Agreement, or state specific SGAT, Exhibit A. (Link blue text to: http://www.qwest.com/about/policy/sgats)
ADD Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

	Ordering 
	Ordering Rules
	Additional information on DELETE Ordering ADD ordering can be found in the Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html).

Feature Activity Types (Action Codes)

· D = Disconnect 

· N = DELETE New Installation ADD Add
DELETE USOCs (Feature Codes)

ADD Feature Codes (USOCs)
DELETE Feature Detail – FID and Data Requirements

ADD Feature Detail (FID and Data Requirements)

DELETE Include the FID RSID or ZCID and data following all USOCs.
Include the FID TN and the 10 digit telephone number in the Feature Detail; e.g., N HCKPG /TN DELETE NPA nnn-nnnn/RSID xxx. ADD NPA-nnn-nnnn.
Additional entries are applicable that must be included on the Local Service Request Hunt Group Information DELETE Form ADD form (LSR). Information on filling out the DELETE Form ADD form can be found in the Local Service Ordering Guidelines (LSOG). (Link blue text to: http://www.qwest.com/wholesale/clecs/lsog.html).
Additional entries are applicable that must be included on the DELETE Local Service Request Hunt Group Information Form (LSR) ADD LSR. Information on filling out the DELETE Form ADD form can be found in the DELETE Local Service Ordering Guidelines (LSOG) ADD LSOG. (Link blue text to: http://www.qwest.com/wholesale/clecs/lsog.html).

	Product Description
	
	If the end-user will always have people dial in on the lead number in the hunt group, Circular Hunting will not work.

DELETE Limitations
The following limitations apply to Circular Hunting-Series arrangements:

	Product Description
	Availability
	Additional information DELETE on product availability can be found in the DELETE Pre Ordering ADD Pre-Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html)

	Pricing 
	Rate Structure
	Circular Hunting-Series DELETE monthly recurring and non-recurring charges apply based on state specific tariffs. ADD has a recurring and a nonrecurring charge based on state specific Tariffs/Catalogs/Price Lists.

	Pricing
	Rates
	Retail DELETE prices ADD rates for this feature can be found in the DELETE state specific tariffs/catalogs/price lists. ADD state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/)

DELETE Rates and applicable discounts can be found in the CLEC Interconnection Agreement, Resale Agreement, or state specific SGAT, Exhibit A. (Link blue text to:
http://www.qwest.com/about/policy/sgats)
ADD Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

	Ordering 
	Ordering Rules
	Additional information on DELETE Ordering ADD ordering can be found in the Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html).

Feature Activity Types (Action Codes)

· D = Disconnect 

· N = DELETE New Installation ADD Add
DELETE USOCs (Feature Codes)

ADD Feature Codes (USOCs)
DELETE Feature Detail – FID and Data Requirements

ADD Feature Detail (FID and Data Requirements)

DELETE Include the FID RSID or ZCID and data following all USOCs.
Include the FID TN and the 10 digit telephone number in the Feature Detail; e.g., N HCKPG /TN DELETE NPA nnn-nnnn/RSID xxx. ADD NPA-nnn-nnnn.

Additional entries are applicable that must be included on the Local Service Request Hunt Group Information DELETE Form ADD form (LSR). Information on filling out the form can be found in DELETE the ADD the Local Service Ordering Guidelines. (Link blue text to: http://www.qwest.com/wholesale/clecs/lsog.html)

Additional entries are applicable that must be included on the DELETE Local Service Request Hunt Group Information Form (LSR) ADD LSR. Information on filling out the form can be found in DELETE the Local Service Ordering Guidelines ADD the LSOG.  (Link blue text to: http://www.qwest.com/wholesale/clecs/lsog.html).

	Product Description
	
	DELETE Continuous Redial ADD Continuous Redial allows an end-user who encounters a busy condition while placing an outgoing call to prompt the central office to redial the telephone number until the call can be completed. 

DELETE Continuous Redial Deluxe ADD Continuous Redial Deluxe is an enhancement to Continuous Redial that will prompt end-users to press ‘3’ to activate Continuous Redial when they reach a busy signal.

ADD After reaching a busy condition, the following steps describe how to activate Continuous Redial:

DELETE Activating Continuous Redial:
DELETE After reaching a busy condition, 

ADD After receiving Distinctive Ring, do one of the following when answering Continuous Redial:
DELETE Answering Continuous Redial:

DELETE After receiving Distinctive Ring, do one of the following:
DELETE Reactivating Continuous Redial:
DELETE Disabling Continuous Redial Deluxe:



	Product Description
	Availability
	DELETE Continuous Redial:

ADD Continuous Redial:
DELETE Continuous Redial Deluxe:

ADD Continuous Redial Deluxe:
DELETE Pay Per Use Continuous Redial:
ADD Pay Per Use Continuous Redial:
DELETE Qwest 14-state local service territory except OR and WA:
ADD Throughout Qwest’s 14-state local service territory (link blue text to: http://www.qwest.com/wholesale/pcat/territory.html) except OR and WA:

DELETE Pay Per Use Continuous Redial Deluxe:

ADD Pay Per Use Continuous Redial Deluxe:
DELETE Qwest 14-state local service territory except OR and WA:
ADD Throughout Qwest’s 14-state local service territory (link blue text to: http://www.qwest.com/wholesale/pcat/territory.html) except OR and WA:
· Available in DMS-100 and 5ESS switch types. 

· Not available in ID-N 

Additional information DELETE on product availability can be found in the DELETE Pre Ordering ADD Pre-Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html)

	Hunting
	DELETE DMS-10/DMS-100/Ericsson central office switch types:

ADD DMS-10/DMS-100/Ericsson central office switch types:
DELETE All other central office switch types:

ADD All other central office switch types:
DELETE Multi-Line Hunting

ADD Multi-Line Hunting:
DELETE DMS-100/Ericsson central office switch types:

ADD DMS-100/Ericsson central office switch types:
DELETE All other central office switch types 

ADD All other central office switch types:


	Pricing 
	Rate Structure
	Continuous Redial has a DELETE monthly recurring charge and a non-recurring charge or Pay Per Use charges based on state tariffs. ADD recurring and a nonrecurring or Pay Per Use charge based on state specific Tariffs/Catalogs/Price Lists.

	Pricing
	Rates
	Retail DELETE prices ADD rates for this feature can be found in the DELETE state specific tariffs/catalogs/price lists. ADD state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/)

DELETE Rates and applicable discounts can be found in the CLEC Interconnection Agreement, Resale Agreement, or state specific SGAT, Exhibit A. (Link blue text to:

http://www.qwest.com/about/policy/sgats)
ADD Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

	Ordering
	Ordering Rules
	Additional information on DELETE Ordering ADD ordering can be found in the Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html).

Feature Activity Types (Action Codes)

· D = Disconnect 

· N = DELETE New Installation ADD Add
DELETE USOCs (Feature Codes)

ADD Feature Codes (USOCs)
DELETE OR/WA only--ADD OR/WA only--Continuous Redial Pay Per Use is identified by using the USOC NV8

DELETE Feature Detail – FID and Data Requirements

ADD Feature Detail (FID and Data Requirements)
DELETE Include the FID RSID or ZCID and data following all USOCs.
Include the FID TN and the 10 digit telephone number in the Feature Detail when the DELETE end-user account is multi-line; e.g., N NSS  /TN DELETE NPA nnn-nnnn/RSID xxx. ADD NPA-nnn-nnnn.

	Product Description
	
	Custom Number Services consists of:

DELETE Easy Number 

DELETE Applicable ADD Easy Number is applicable when an end-user requests the assignment of an unspecified Easy Number, and that number is provided to the end-user.

DELETE Number Search
DELETE A Number search ADD Number Search is begun when the numbers offered by you are not acceptable to the end-user and the end-user requests alternative numbers from which to choose. 

DELETE Same Number
DELETE An ADD Same Number is when the end-user requests assignment of the same telephone number 90 days to 12 months following termination.

DELETE Personalized Number/Custom Number

	Product Description
	Availability
	Additional information DELETE on product availability can be found in the DELETE Pre Ordering ADD Pre-Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html)

	Pricing
	Rate Structure
	Custom Number Services has a DELETE monthly recurring and a DELETE non-recurring charge based on state specific tariffs. ADD nonrecurring charge based on state specific Tariffs/Catalogs/Price Lists.

	Pricing 
	Rates
	Retail DELETE prices ADD rates for this feature can be found in the DELETE state specific tariffs/catalogs/price lists. ADD state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/)

DELETE Rates and applicable discounts can be found in the CLEC Interconnection Agreement, Resale Agreement, or state specific SGAT, Exhibit A. (Link blue text to: http://www.qwest.com/about/policy/sgats)
ADD Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

	Ordering
	Ordering Rules
	Additional information on DELETE Ordering ADD ordering can be found in the Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html)

Feature Activity Types (Action DELETE codes ADD Codes)

· D = Disconnect 

· N = DELETE New Installation ADD Add
NOTE: When changing from one feature to another, use N and D Feature Activity ADD Types. 

DELETE USOCs (Feature Codes)

ADD Feature Codes (USOCs)
DELETE Feature Detail – FID and Data Requirements

ADD Feature Detail (FID and Data Requirements)
DELETE Include the FID RSID or ZCID and data following all USOCs.
Include the FID TN and the 10 digit telephone number in the Feature Detail when the DELETE end-user account is multi-line; e.g., N RNCSP /TN DELETE NPA nnn-nnnn/RSID xxx. ADD NPA-nnn-nnnn.

	Product Description
	
	Custom ADD Ringing DELETE ringing provides end-users with up to three additional telephone numbers on one line, in one location, without installing any additional lines.
Refer to the DELETE Ring Pattern Table ADD Ring Pattern table below for a description of each type of ring. 

The main line ring does not change. Anyone calling a Custom Ringing number will hear a normal ringing pattern.

	Product Description
	Availability
	ADD Custom Ringing is not available in ID-NO
DELETE Additional information can be found in the Pre-Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html)
DELETE Switch Interaction
DELETE Switch Interaction Exceptions
ADD Additional information can be found in the Pre-Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html)


	Hunting
	DELETE Multi-line Hunting

ADD Multi-line Hunting:
DELETE Series Hunting

ADD Series Hunting:
 


	Pricing 
	Rate Structure
	Custom Ringing has a DELETE monthly recurring DELETE charge and a DELETE non-recurring ADD nonrecurring charge based on state specific Tariffs/Catalogs/Price Lists. 

	Pricing
	Rates
	DELETE Rates and applicable discounts can be found in your CLEC Interconnection Agreement, Resale Agreement, or state specific SGAT, Exhibit A. (Link blue text to: http://www.qwest.com/about/policy/sgats)
ADD Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

	Ordering 
	Ordering Rules
	Feature Activity Types (Action Codes)

ADD BULLETS BELOW
· C = Change (old values)

· T = Change (new values)

· D = Disconnect 

· N = Add

With Custom Ringing, an DELETE RGG1+ ADD RGG1+ is always required. If the end-user later removes the 1st or 2nd number, a new DELETE RGG1+ ADD RGG1+ entry must replace the item(s) removed;
Removing Custom Ringing on Single line

This feature is removed by including:
· Feature Detail requires ADD the FID TN following the Custom Ringing USOC; e.g., D RGG1A /TN NPA-nnn-nnnn. 

	Product Description
	
	DELETE There are two types of CustomNet service:

1. CustomNet

2. Selective Class of Call Screening

ADD There are two types of CustomNet service:

· CustomNet

· Selective Class of Call Screening

DELETE 1)
CustomNet ADD CustomNet provides operator screening when originating a call by dialing 0/0+, thereby restricting the types of calls billed to third number, collect or calling card depending on the Call Screening Code used.

DELETE Option 1 (Throughout Qwest’s 14-state local service territory) – Blocks 1+, Allows 0+ Alternate Billing
ADD Option 1 is available throughout Qwest’s 14-state local service territory (Link blue text to: http://www.qwest.com/wholesale/pcat/territory.html) it blocks 1+, and allows 0+ Alternate Billing
DELETE Option 2 (CO, IA, ID-S, MN, ND, NE, NM, OR, SD, WA) – Allows 1+ and 0+ Alternate Billing
ADD Option 2 is available in CO, IA, ID-S, MN, ND, NE, NM, OR, SD, WA allows 1+ and 0+ Alternate Billing
DELETE 2)
Selective Class of Call Screening (ID-N, OR, WA) – Blocks Local and 1+, Allows 0+ Alternate Billing
Selective Class of Call Screening is available in DELETE selected areas ADD ID-N, OR and WA on Complex Business service and PBX trunks. 

DELETE Dialing Patterns

Option 1 With 101XXXX Feature – AZ, CO, IA, ID-S, MN, MT, ND, NE, NM, SD, UT, WY
ADD Dialing Patterns

Option 1 With 101XXXX Feature  is available in AZ, CO, IA, ID-S, MN, MT, ND, NE, NM, SD, UT, WY
DELETE Option 1 Without 101XXXX Feature (in addition to above) – AZ, CO, IA, ID-S, MN, MT, ND, NE, NM, SD, UT, WY
ADD Option 1 Without 101XXXX Feature (in addition to above)  is available in AZ, CO, IA, ID-S, MN, MT, ND, NE, NM, SD, UT, WY
DELETE Option 1 – ID-N, OR, WA

ADD Option 1 is available in ID-N, OR, WA
DELETE Option 2 With 101XXXX Feature – CO, IA, ID-S, MN, ND, NE, NM, SD
ADD Option 2 With 101XXXX Feature is available in CO, IA, ID-S, MN, ND, NE, NM, SD
DELETE Option 2 Without 101XXXX Feature (in addition to above) – CO, IA, ID-S, MN, ND, NE, NM, SD
ADD Option 2 Without 101XXXX Feature (in addition to above)  is available in CO, IA, ID-S, MN, ND, NE, NM, SD
DELETE Option 2 – ID-N, OR, WA
ADD Option 2 is available in ID-N, OR, WA
DELETE Selective Class of Call Screening – ID-N, OR, WA
ADD Selective Class of Call Screening is available in ID-N, OR, WA

	Product Description
	Availability
	DELETE CustomNet Option 1:
ADD CustomNet Option 1:
DELETE CustomNet Option 2:
ADD CustomNet Option 2:
DELETE Selective Class of Call Screening:
ADD Selective Class of Call Screening:
Additional information DELETE on product availability can be found in DELETE the Pre Ordering ADD the Pre-Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html)

	Pricing
	Rate Structure
	CustomNet has a DELETE monthly recurring and a nonrecurring charge ADD based on state specific Tariffs/Catalogs/Price Lists.

	Pricing
	Rates
	Retail DELETE prices ADD rates for this feature can be found in the DELETE state specific tariffs/catalogs/price lists. ADD state specific Tariffs/Catalogs/Price Lists (Link blue text to: http://tariffs.qwest.com:8000/)

DELETE Rates and applicable discounts can be found in the CLEC Interconnection Agreement, Resale Agreement, or state specific SGAT, Exhibit A. (Link blue text to: http://www.qwest.com/about/policy/sgats)
ADD Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

	Ordering 
	Ordering Rules
	Additional information on DELETE Ordering ADD ordering can be found in the Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html)

Feature Activity Types (Action Codes)

· D = Disconnect

· N = DELETE New Installation ADD Add
· DELETE NOTE: When changing from one feature to another, use N and D Feature Activity Types.

ADD NOTE: When changing from one feature to another, use N and D Feature Activity Types.
DELETE USOCs (Feature Codes)
ADD Feature Codes (USOCs)
DELETE Feature Detail – FID and Data Requirements
ADD Feature Detail (FID and Data Requirements)
DELETE Include FID RSID or ZCID and data following all USOCs.
Include FID TN and the 10 digit telephone number in the Feature Detail when the DELETE end-user account is multi-line; e.g., N SEA DELETE /TN NPA nnn-nnnn/RSID xxx ADD /TN NPA-nnn-nnnn.

	Product Description
	
	DELETE To activate Dial Call Waiting and Distinctive Alert:

ADD To activate Dial Call Waiting and Distinctive Alert:

	Product Description
	Availability
	ADD Dial Call Waiting / Distinctive Alert is not available in ID-N, or WY.
Additional information DELETE on product availability can be found in the DELETE Pre Ordering ADD Pre-Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html)

DELETE State Limitations

Dial Call Waiting / Distinctive Alert is not available in ID-N, or WY.

	Pricing
	Rate Structure
	Dial Call Waiting / Distinctive Alert each has a DELETE monthly recurring and a non-recurring charge. ADD recurring and a nonrecurring charge based on state specific Tariffs/Catalogs/Price Lists.

	Pricing
	Rates
	Retail DELETE prices ADD rates for this feature can be found in the DELETE state specific tariffs/catalogs/price lists. ADD state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/)

DELETE Rates and applicable discounts can be found in the CLEC Interconnection Agreement, Resale Agreement, or state specific SGAT, Exhibit A. (Link blue text to: http://www.qwest.com/about/policy/sgats) 

ADD Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

	Ordering
	Ordering Rules
	Additional information on DELETE Ordering ADD ordering can be found in the Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html).

Feature Activity Type (Action Codes)

· D = Disconnect 

· N = DELETE New Installation ADD Add
DELETE USOCs (Feature Codes)

ADD Feature Codes (USOCs)
· WDD (Dial Call Waiting)

· DHA  (Distinctive Alert)

DELETE Feature Detail – FID and Data Requirements

ADD Feature Detail (FID and Data Requirements) 

DELETE Include the FID RSID or ZCID and data following all USOCs.
Include the FID TN and the 10 digit telephone number in the Feature Detail when the DELETE end-user account is multi-line; e.g., N WDD /TN DELETE NPA nnn-nnnn/RSID xxx. ADD NPA-nnn-nnnn.

	Product Description
	Availability
	Intracall/Home Intercom availability is determined by two factors:

ADD 

· Switch Type

· Available in: 1AESS/RSS, 2BESS, 5ESS/5RSM, DMS-10, DMS-100 switch types. A remote off of any switch that offers Intracall/Home Intercom will automatically have it available.

· Right-To-Use-Fee

DELETE

· Switch Type

· Available in: 1AESS/RSS, 2BESS, 5ESS/5RSM, DMS-10, DMS-100 switch types. A remote off of any switch that offers Intracall/Home Intercom will automatically have it available.

· Right-To-Use-Fee

ADD On Business only, the standard ring pattern for an Intracall/Home Intercom call is two short distinctive rings except in DMS-10 and DMS-100 switch types which do not have distinctive ring capability. In 1AESS/RSS switch types, distinctive ring capability is not available when the end-user’s equipment works behind a key system.
ADD In South Dakota on Business only, Intracall/Home Intercom is available in Ericsson switch type.
Additional information DELETE on product availability can be found in DELETE the Pre Ordering ADD the Pre-Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html)

DELETE Business Only

The standard ring pattern for an Intracall/Home Intercom call is two short distinctive rings except in DMS-10 and DMS-100 switch types which do not have distinctive ring capability.

In 1AESS/RSS switch types, distinctive ring capability is not available when the end-user’s equipment works behind a key system.

State Limitations

South Dakota – Business Only: Intracall/Home Intercom is available in Ericsson switch type.


	Speed Calling
	Add An end-user DELETE End-user’ can program in their own telephone number to their Speed Call list except in 2BESS switch type.


	Pricing
	Rate Structure
	Intracall/Home Intercom has a DELETE monthly recurring and a DELETE non-recurring ADD nonrecurring charge based on state specific Tariffs/Catalogs/Price Lists.

	Pricing
	Rates
	Retail DELETE prices ADD rates for this feature can be found in the DELETE state specific tariffs/catalogs/price lists. ADD state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/)

DELETE Rates and applicable discounts can be found in the CLEC Interconnection Agreement, Resale Agreement, or state specific SGAT, Exhibit A. (Link blue text to: http://www.qwest.com/about/policy/sgats)
ADD Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

	Ordering
	Ordering Rules 
	Additional information on DELETE Ordering ADD ordering can be found in the Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html)

Feature Activity Types (Action Codes)

· D = Disconnect

· N = DELETE New Installation ADD Add
DELETE USOCs (Feature Codes)
ADD Feature Codes (USOCs)
DELETE Feature Detail – FID and Data Requirements
ADD Feature Detail (FID and Data Requirements)
DELETE Include FID RSID or ZCID and data following all USOCs.
Include FID TN and the 10 digit telephone number in the Feature Detail when the DELETE end-user account is multi-line; e.g., N E1N DELETE /TN NPA nnn-nnnn/RSID xxx. ADD /TN NPA-nnn-nnnn.
CO ONLY:

· Feature Detail requires the code DEQ (Detariffed-Deregulated Service & Equipment) with data of D on an account with more than 5 lines and must follow the E1N USOC, e.g., N E1N DELETE TN NPA nnn-nnnn ADD /TN NPA-nnn-nnnn/DEQ D

	Product Description
	Availability
	International Blocking is available in all electronically switched central offices.

Additional information DELETE on product availability can be found in DELETE the Pre Ordering ADD the Pre-Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html)

	Pricing
	Rate Structure
	International Blocking has a nonrecurring charge but no DELETE monthly recurring charge ADD based on state specific Tariffs/Catalogs/Price Lists.
· NOTE: In Minnesota, consumer only, there is no nonrecurring charge ADD based on state specific Tariffs/Catalogs/Price Lists.

	Pricing
	Rates
	Retail DELETE prices ADD rates for this feature can be found in the DELETE state specific tariffs/catalogs/price lists ADD state specific Tariffs/Catalogs/Price Lists (Link blue text to: http://tariffs.qwest.com:8000/)

DELETE Rates and applicable discounts can be found in the CLEC Interconnection Agreement, Resale Agreement, or state specific SGAT, Exhibit A. (Link blue text to: http://www.qwest.com/about/policy/sgats)
ADD Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

	Ordering
	Ordering Rules 
	Additional information on DELETE Ordering ADD ordering can be found in the Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html)

Feature Activity Types (Action Codes)

· D = Disconnect

· N = DELETE New Installation ADD Add
DELETE USOCs (Feature Codes)
ADD Feature Codes (USOCs)
DELETE Feature Detail – FID and Data Requirements
ADD Feature Detail (FID and Data Requirements)
DELETE Include the FID RSID or ZCID and data following all USOCs.
Include the FID TN and the 10 digit telephone number in the Feature Detail when the DELETE end-user account is multi-line; e.g., N RBVXC DELETE /TN NPA nnn-nnnn/RSID xxx. ADD /TN NPA-nnn-nnnn.

	Product Description
	Availability
	Last Call Return is already programmed on the end-user’s phone as a pay per use charge or as a monthly charge.

Additional information DELETE on product availability can be found in DELETE the Pre Ordering ADD the Pre-Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html)

	Pricing
	Rate Structure
	Last Call Return either has a DELETE monthly recurring DELETE charge and a nonrecurring charge or is available on a Pay Per Use basis ADD based on state specific Tariffs/Catalogs/Price Lists. End-users will be billed when they activate Last Call Return to a long distance number and are given the telephone number, even DELETE through ADD though the call cannot be returned by dialing 1.

	Pricing
	Rates
	Retail DELETE prices ADD rates for this feature can be found in the DELETE state specific tariffs/catalogs/price lists ADD state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/)

DELETE Rates and applicable discounts can be found in the CLEC Interconnection Agreement, Resale Agreement, or state specific SGAT, Exhibit A. (Link blue text to: http://www.qwest.com/about/policy/sgats)
ADD Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

	Ordering
	Ordering Rules
	Additional information on DELETE Ordering ADD ordering can be found in the Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html)

DELETE Feature Activity Types (Action Codes)
ADD Feature Activity Types (Action Codes)
· D = Disconnect

· N = DELETE New Installation ADD Add
DELETE NOTE: When changing from one feature to another, use N and D Feature Activity Types 

ADD NOTE: When changing from one feature to another, use N and D Feature Activity Types.
DELETE USOCs (Feature Codes)
ADD Feature Codes (USOCs)
DELETE Feature Detail – FID and Data Requirements
ADD Feature Detail (FID and Data Requirements)
DELETE Include the FID RSID or ZCID and data following all USOCs.
Include the FID TN and the 10 digit telephone number in the Feature Detail when the DELETE end-user account is multi-line; e.g., N NSQ DELETE /TN NPA nnn-nnnn/RSID xxx. ADD /TN NPA-nnn-nnnn.
Removing Pay Per Use Last Call Return Blocking

· Feature Activity Type D and USOC DELETE is HBS.

	Product Description
	
	Long Distance (also known as Toll) Restriction restricts end-users from placing most 1+ calls and all 0+ outgoing calls (including access to 976/900 pay-per-call services). 

ADD The following tables describe dialing patterns:
DELETE Dialing Patterns

	Product Description
	Availability
	Additional information DELETE on product availability can be found in the DELETE Pre Ordering ADD Pre-Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html)

	Pricing
	Rate Structure
	Long Distance Restriction has a DELETE monthly recurring and a non-recurring charge based on state specific tariffs. ADD recurring and a nonrecurring charge based on state specific Tariffs/Catalogs/Price Lists.

	Pricing
	Rates
	Retail DELETE prices ADD rates for this feature can be found in the DELETE state specific tariffs/catalogs/price lists. ADD state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/)

DELETE Rates and applicable discounts can be found in the CLEC Interconnection Agreement, Resale Agreement, or state specific SGAT, Exhibit A. (Link blue text to: http://www.qwest.com/about/policy/sgats)
ADD Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

	Ordering 
	Ordering Rules
	Additional information on DELETE Ordering ADD ordering can be found in the Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html).
Feature Activity Types (Action Codes)

· N = DELETE New Installation ADD Add
DELETE USOCs (Feature Codes)

ADD Feature Codes (USOCs)
IA, NE, ND & SD only

Long Distance Restriction is identified by using the USOC KX9.

AZ, CO, ID, MN, MALHEUR, MT, NM, OR, UT, WA, & WY only

Long Distance Restriction is identified by using the USOC RTY.

DELETE Feature Detail – FID and Data requirements
ADD Feature Detail (FID and Data Requirements)

DELETE Include the FID RSID or ZCID and data following all USOCs.
Include the FID TN and the 10 digit telephone number in the Feature Detail when the DELETE end-user account is multi-line, e.g., N RTY /TN DELETE NPA nnn-nnnn/RSID xxx. ADD NPA-nnn-nnnn.

	Product Description
	Availability
	Multi-Line Hunting is only available on individual line service.

Additional information DELETE on product availability can be found in DELETE the Pre Ordering ADD the Pre-Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html)

	Call Forwarding Busy Line Intraoffice
	Is compatible in 1AESS, RSS, 5ESS, 5RSM, DMS-100 switch types.

ADD BLANK LINE
On Multi-line Hunting lines, Call Forwarding Busy Line Intraoffice is programmed as a group feature in switch types that allow Call Forwarding Busy Line Intraoffice. 

ADD BLANK LINE
Call Forwarding Busy Line Intraoffice should only be installed on the first line/TER)of a multi-line hunt group.

	Call Forwarding Don’t Answer Intraoffice
	Is compatible in 1AESS, RSS, 5ESS, 5RSM, DMS-100 switch types.

ADD BLANK LINE
In 1AESS, DMS-100 switch types, Call Forwarding Don’t Answer Intraoffice should only be installed on the first line/TER of a Multi-Line Hunt group.

	Call Forwarding Busy Line Expanded
	Is available in 1AESS, RSS, 5ESS, 5RSM, DMS-100 switch types.

ADD BLANK LINE
On Multi-line Hunting lines, Call Forwarding Busy Line Expanded is programmed as a group feature.

 ADD BLANK LINE
Call Forwarding Busy Line Expanded should only be installed on the first line/TER of a Multi-Line Hunt group.

	Call Forwarding Don’t Answer Expanded
	Is available in 1AESS, 5ESS, 5RSM, DMS-100 switch types.

ADD BLANK LINE
On Multi-line Hunting lines, Call Forwarding Don’t Answer Expanded is programmed as a group feature. 

ADD BLANK LINE
In 1AESS, DMS-100 switch types, Call Forwarding Don’t Answer Expanded should only be installed on the first line/TER of a Multi-Line Hunt group.

ADD BLANK LINE
In 5ESS, 5RSM switch types, Call Forwarding Don’t Answer Expanded can be installed on any line/TER of a Multi-Line Hunt group. 

	Call Transfer
	ADD BLANK LINE
Call Transfer must be installed on all lines of a Multi-Line Hunt arrangement.

ADD BLANK LINE
If an end-user requests Speed Calling and Call Transfer on lines in a Multi-Line Hunt group, it must be provided using Centron 1.


	Pricing
	Rate Structure
	Multi-line Hunting has a DELETE monthly recurring and a DELETE non-recurring ADD nonrecurring charge ADD based on state specific Tariffs/Catalogs/Price Lists.

	Pricing
	Rates
	Retail DELETE prices ADD rates for this feature can be found in the DELETE state specific tariffs/catalogs/price lists ADD state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/)

DELETE Rates and applicable discounts can be found in the CLEC Interconnection Agreement, Resale Agreement, or state specific SGAT, Exhibit A. (Link blue text to: http://www.qwest.com/about/policy/sgats)
ADD Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

	Ordering
	Ordering Rules
	Additional information on DELETE Ordering ADD ordering can be found in the Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html)

Feature Activity Types (Action Codes)

· N = DELETE New Installation ADD Add
DELETE USOCs (Feature Codes)
ADD Feature Codes (USOCs)
DELETE Feature Detail – FID and Data Requirements
ADD Feature Detail (FID and Data Requirements)
DELETE Include the FID RSID or ZCID and data following all USOCs.
Include the FID TN and the 10 digit telephone number in the Feature Detail; e.g., N HTG DELETE /TN NPA nnn-nnnn/RSID xxx ADD /TN NPA-nnn-nnnn.
Adding Multi-line Hunting

This feature is ordered by including:

Feature Activity Type N and DELETE USOC ADD USOC(s) HTG or HSHPG and HSHPT.
Removing Multi-line Hunting

· Feature Activity Type D and DELETE USOCs ADD USOC(s) HTG or HSHPG and HSHPT

	Product Description
	
	Pay-Per-Call Restriction will block:

DELETE Considerations

	Product Description
	Availability
	DELETE Additional information can be found in the Pre-Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html)
DELETE State Limitations
ADD Additional information can be found in the Pre-Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html)

	Pricing
	Rate Structure
	DELETE Pay Per Call Blocking does not have a monthly recurring charge. Depending on the state tariff, a non-recurring charge may apply only on subsequent installations, meaning the product is added to a line that is more than 60 days old. 

ADD Pay Per Call Blocking does not have a recurring charge. A nonrecurring charge may apply only on subsequent installations, meaning the product is added to a line that is more than 60 days old based on state specific Tariffs/Catalogs/Price Lists.

	Pricing
	Rates
	Retail DELETE prices ADD rates for this feature can be found in the DELETE state specific tariffs/catalogs/price lists. ADD state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/)

DELETE Rates and applicable discounts can be found in the CLEC Interconnection Agreement, Resale Agreement, or state specific SGAT, Exhibit A. (Link blue text to:

http://www.qwest.com/about/policy/sgats)
ADD Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

	Ordering
	Ordering Rules
	Additional information on DELETE Ordering ADD ordering can be found in the Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html).
Feature Activity Types (Action Codes)

· D = Disconnect 

· N = DELETE New Installation ADD Add
DELETE USOCs (Feature Codes)

ADD Feature Codes (USOCs)
Pay Per Call Blocking is identified by using the USOC RTVXN or RTVX9 DELETE (RTVX9 for ND and SD ONLY) ADD (RTVX9 for ND and SD only)
DELETE Feature Detail – FID and Data Requirements

ADD Feature Detail (FID and Data Requirements)

DELETE Include the FID RSID or ZCID and data following all USOCs.
Include the FID TN and the 10 digit telephone number in the Feature Detail when the DELETE end-user account is multi-line, e.g. N RTVXN /TN DELETE NPA nnn-nnnn/RSID xxx. ADD NPA-nnn-nnnn.

	Product Description
	
	Preferential List Hunt-Multi-line allows an end-user to select a separate hunt sequence for subsequent terminals in a Multi-line Hunt group.

DELETE Limitations
DELETE Sample Arrangement
ADD The following is a sample arrangement:

	Product Description
	Availability
	Additional information DELETE on product availability can be found in the DELETE Pre Ordering ADD Pre-Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html)

	Pricing
	Rate Structure
	Preferential List Hunt-Multi-line DELETE monthly and non-recurring charges apply based on state specific tariffs. ADD has a recurring and a nonrecurring charge based on state specific Tariffs/Catalogs/Price Lists. 

	Pricing
	Rates
	Retail DELETE prices ADD rates for this feature can be found in the DELETE state specific tariffs/catalogs/price lists. ADD state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/)
DELETE Rates and applicable discounts can be found in the CLEC Interconnection Agreement, Resale Agreement, or state specific SGAT, Exhibit A. (Link blue text to:
http://www.qwest.com/about/policy/sgats)
ADD Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

	Ordering 
	Ordering Rules
	Additional information on DELETE Ordering ADD ordering can be found in the Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html).

Feature Activity Types (Action Codes)

· D = Disconnect 

· N = DELETE New Installation ADD Add
DELETE USOCs (Feature Codes)

ADD Feature Codes (USOCs)
DELETE Feature Detail – FID and Data Requirements

ADD Feature Detail (FID and Data Requirements)

DELETE Include the FID RSID or ZCID and data following all USOCs.
Include the FID TN and the 10 digit telephone number in the Feature Detail; e.g., N HSHHP /TN DELETE NPA nnn-nnnn/RSID xxx. ADD NPA-nnn-nnnn.

	Product Description
	
	Preferential List Hunt-Series allows an end-user to select a separate hunt sequence for subsequent lines in a Series Hunt group.

DELETE Limitations
NOTE: DELETE the ADD The number of lines in a Preferential hunt group includes the pilot number.

DELETE Sample Arrangement
ADD The following is a sample arrangement:

	Product Description
	Availability
	Additional information DELETE on product availability can be found in the DELETE Pre Ordering ADD Pre-Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html)

	Pricing 
	Rate Structure
	Preferential List Hunt-Series has a DELETE monthly recurring charge and a non-recurring charge. ADD recurring and a nonrecurring charge based on state specific Tariffs/Catalogs/Price Lists.
NO-ID, OR Only

Preferential List Hunt-Series does not have a DELETE monthly recurring or non-recurring charge. ADD recurring or nonrecurring charge based on state specific Tariffs/Catalogs/Price Lists.

	Pricing
	Rates
	Retail DELETE prices ADD rates for this feature can be found in the DELETE state specific tariffs/catalogs/price lists. ADD state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/)

DELETE Rates and applicable discounts can be found in the CLEC Interconnection Agreement, Resale Agreement, or state specific SGAT, Exhibit A. (Link blue text to: http://www.qwest.com/about/policy/sgats)
ADD Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

	Ordering
	Ordering Rules
	Additional information on DELETE Ordering ADD ordering can be found in the Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html).
Feature Activity Types (Action Codes)

· D = Disconnect

· N = DELETE New installation ADD Add
DELETE USOCs (Feature Codes)

ADD Feature Codes (USOCs)
DELETE Feature Detail – FID and Data Requirements

ADD Feature Detail (FID and Data Requirements)

DELETE Include the FID RSID or ZCID and data following all USOCs.
Include the FID TN and the 10 digit telephone number in the Feature Detail; e. g., N HSHHP TN DELETE NPA nnn-nnnn/RSID xxx. ADD NPA-nnn-nnnn.
Additional entries are applicable that must be included on the Local Service Request Hunt Group Information DELETE Form ADD form (LSR). Information on filling out the DELETE Form ADD form can be found in the Local Service Ordering Guidelines (LSOG). (Link blue text to: http://www.qwest.com/wholesale/clecs/lsog.html). 
Additional entries are applicable that must be included on the DELETE Local Service Request Hunt Group Information Form (LSR) ADD LSR form. Information on filling out the DELETE Form ADD form can be found in the DELETE Local Service Ordering Guidelines (LSOG) ADD LSOG. (Link blue text to: http://www.qwest.com/wholesale/clecs/lsog.html).

	Product Description
	
	DELETE How to operate Priority Call
DELETE Turn On and Make Changes

ADD To turn on and make changes, DELETE Dial ADD dial (*61) (1161 for rotary) then follow the recorded instructions.

DELETE Turn Off

ADD To turn off, DELETE Instructions ADD instructions may vary slightly depending on switch type. Rotary dialing instructions: Substitute 11 for * and 12 for # 

DELETE To access the Priority Call Menu: 

ADD To access the Priority Call menu, DELETE Dial ADD dial *61 from a Touch tone phone or 1161 from a Rotary phone.

DELETE Priority Call Option

	Product Description
	Availability
	Additional information DELETE on product availability can be found in the DELETE Pre Ordering ADD Pre-Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html)


	Hunting
	DELETE Series Hunting

ADD Series Hunting:
DELETE Multi-line Hunting

ADD Multi-line Hunting:



	Pricing
	Rate Structure
	Priority Call has a DELETE monthly recurring and a non-recurring charge. ADD recurring and a nonrecurring charge based on state specific Tariffs/Catalogs/Price Lists.

	Pricing
	Rates
	Retail DELETE prices ADD rates for this feature can be found in the DELETE state specific tariffs/catalogs/price lists. ADD state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/)

DELETE Rates and applicable discounts can be found in the CLEC Interconnection Agreement, Resale Agreement, or state specific SGAT, Exhibit A. (Link blue text to:

http://www.qwest.com/about/policy/sgats)
ADD Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

	Ordering
	Ordering Rules
	Additional information on DELETE Ordering ADD ordering can be found in the Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html
Feature Activity Types (Action Codes)

· D = Disconnect 

· N = DELETE New Installation ADD Add
DELETE USOCs (Feature Codes)

ADD Feature Codes (USOCs)
DELETE Feature Detail – FID and data Requirement

ADD FEATURE Detail (FID and Data Requirements)

DELETE Include the FID RSID or ZCID and data following all USOCs.
Include the FID TN and the 10 digit telephone number in the Feature Detail when the DELETE end-user account is multi-line; e.g., N NSK /TN DELETE NPA nnn-nnnn /RSID xxx. ADD NPA-nnn-nnnn.

	Product Description
	
	The following recorded instructions will be heard when using Selective Call Forwarding:
DELETE Turn On and Make Changes
ADD Turn On and Make Changes
DELETE When Established
ADD When Established
DELETE Main Menu begins 

ADD Main Menu begins
DELETE Turn Off
ADD Turn Off

	Product Description
	Availability
	Selective Call Forwarding cannot program:

· DELETE DID ADD Direct Inward Dialing (DID) numbers

· Outgoing-only lines or trunks

· Numbers that are “Out of Area”

Additional information DELETE on product availability can be found in DELETE the Pre Ordering ADD the Pre-Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html)


	Multi-Line Hunting
	When Selective Call Forwarding has been activated:

ADD BULLETS TO THE FOLLOWING STATEMENTS.
· Incoming calls from numbers that appear on the Selective Call Forwarding list will be forwarded to the remote location associated with the Selective Call Forwarding.

· Incoming calls from numbers which do not appear on the Selective Call Forwarding list and which encounter a busy condition will hunt to the next line (TER).


	Pricing
	Rate Structure
	Selective Call Forwarding has a DELETE monthly recurring and a DELETE non-recurring ADD nonrecurring charge ADD based on state specific Tariffs/Catalogs/Price Lists.

	Pricing
	Rates
	Retail DELETE prices ADD rates for this feature can be found in the DELETE state specific tariffs/catalogs/price lists ADD state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/)

DELETE Rates and Applicable discounts can be found in the CLEC Interconnection Agreement, Resale Agreement, or state specific SGAT, Exhibit A. (Link blue text to: http://qwest.com/about/policy/sgats)
ADD Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

	Ordering 
	Ordering Rules
	Additional information on DELETE Ordering ADD ordering can be found in the Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html)

Feature Activity Types (Action Codes)

· D = Disconnect

· N = DELETE New Installation ADD Add
DELETE USOCs (Feature Codes)
ADD Feature Codes (USOCs)
DELETE Feature Detail – FID and Data Requirements
ADD Feature Detail (FID and Data Requirements)
DELETE Include the FID RSID or ZCID and data following all USOCs.
Include the FID TN and the 10 digit telephone number in the Feature Detail when the DELETE end-user account is multi-line, e.g., N NCE DELETE TN NPA nnn-nnnn/RSID xxx. ADD /TN NPA-nnn-nnnn.

	Product Description
	
	Hunting starts with the dialed number and tests for busy DELETE signal on each line in a prearranged order until either an idle line is found or the end of the list is reached.

The number of lines allowed in a Series Hunt Group varies depending on the type of Central Office Switch.

	Product Description
	Availability
	Additional information DELETE on product availability can be found in DELETE the Pre Ordering ADD the Pre-Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html)


	Call Forwarding Busy Line Intraoffice
	NOTE: In an Ericsson switch, if a call forwards via Call Forwarding Busy Line Intraoffice, it will only forward 5 times regardless of the number of lines in the hunt sequence.

ADD BLANK LINE
In DMS-10 switch type, Call Forwarding Busy Line Intraoffice does not work with Series Hunting.

	Call Forwarding Don’t Answer Intraoffice
	In 1AESS, 5ESS, 5RSM, DMS-100 switch types, Call Forwarding Don’t Answer can be installed on any line of a Series Hunt group.

ADD BLANK LINE
In an Ericsson switch type, Call Forwarding Don’t Answer Intraoffice can only be installed on the last line of a Series Hunt group. 

	Call Forwarding Busy Line Expanded
	In 1AESS, RSS, 5ESS, 5RSM, DMS-100, Ericsson switch type, Call Forwarding Busy Line Expanded can only be installed on the last line of a Series Hunt group.

ADD BLANK LINE
In an Ericsson switch type, if a call forwards via Call Forwarding Busy Line Expanded, it will only forward 5 times regardless of the number of lines in the hunt sequence.

ADD BLANK LINE
In DMS-10 switch type, Call Forwarding Busy Line Expanded does not work with Series Hunting.

	Call Forwarding Don’t Answer Expanded
	In 5ESS, 5RSM switch types, Call Forwarding Don’t Answer Expanded can be installed on any line of a Series Hunt group.

ADD BLANK LINE
In an Ericsson switch type, Call Forwarding Don’t Answer Expanded can only be installed on the last line of a Series Hunt group.

	Call Forwarding Variable
	Can be installed on any line of a Series Hunt arrangement.

ADD BLANK LINE
Activation of Call Forwarding Variable will break the Series Hunt arrangement in all switch types except the DMS-10 switch.

ADD BLANK LINE
When Call Forwarding Variable is installed on a line in a DMS-10 hunt group, calls placed directly to the telephone number of the line with Call Forwarding Variable will forward normally. 

	Call Transfer
	In 1AESS, 5ESS, 5RSM, DMS-10, Ericsson switch types, Call Transfer can be installed on any line of a Series Hunt arrangement or Directory Number Hunt group.

ADD BLANK LINE
In DMS-10 switch type, Call Transfer must be installed on all lines of a Series Hunt arrangement.

	Call Waiting
	In 1AESS, 5ESS, 5RSM, DMS-100, Ericsson switch types, Call Waiting can only be installed on the last line of a Series Hunt arrangement.

ADD BLANK LINE
In DMS-10 switch type, Call Waiting is not compatible on any line in a Series Hunt arrangement.

	CCMS/Centron 1/Centron/Centrex/Centrex Plus
	In 1AESS, 5ESS, DMS-10, Ericsson switch types, hunting between CCMS (lines served out of a Centrex Common Block) and non-CCMS lines is allowed.

ADD BLANK LINE 
In DMS-100 switch type, hunting between CCMS (lines served out of a Centrex Common Block) and non-CCMS lines is not allowed.

	Call Rejection
	Is compatible on any line of a Series Hunt arrangement.

ADD BLANK LINE
Incoming calls from numbers on the Call Rejection list will not initiate a series hunt.

ADD BLANK LINE
If someone on the rejection list dials the main telephone number in the Series Hunt group (which has Call Rejection), then hunting will not occur. 

ADD BLANK LINE
If someone on the rejection list dials another line/number other than the main telephone number in the Series Hunt group, then the call will not be rejected unless Call Rejection has been installed on the additional telephone numbers in the hunt sequence.

	Caller ID
	Is compatible with any line of a Series Hunt group.

If the incoming call encounters a busy condition on the line equipped with Caller ID, then the calling party’s name and/or number will not be displayed.

ADD BLANK LINE
If the incoming call hunts to another line which is equipped with Caller ID, then the calling party’s name and/or number will not be displayed at the terminating location. The number displayed will be the one the call was forwarded from.

	Remote Access Forwarding
	Is compatible with Series Hunting.

ADD BLANK LINE 
If Remote Access Forwarding is on any number other than the lead number, then calls will only forward if the number is dialed directly. 

	Scheduled Forwarding
	Is compatible with Series Hunting.

If Scheduled Forwarding is on the lead number of the hunt group, then Scheduled Forwarding overrides the Series Hunting and all calls will forward.

ADD BLANK LINE
If Scheduled Forwarding is not on any number other than the lead number, then calls will only forward if the number is dialed directly. Calls that hunt to a number that has Scheduled Forwarding activated will not forward.


	Pricing
	Rate Structure
	DELETE Series Hunting has a monthly recurring and a non-recurring charge.
ADD Series Hunting has a recurring and a nonrecurring charge based on state specific Tariffs/Catalogs/Price Lists.

	Pricing
	Rates
	Retail DELETE prices ADD rates for this feature can be found in the DELETE state specific tariffs/catalogs/price lists. ADD state specific Tariffs/Catalogs/Price Lists.(Link blue text to: http://tariffs.qwest.com:8000/)

DELETE Rates and applicable discounts can be found in the CLEC Interconnection Agreement, Resale Agreement, or state specific SGAT, Exhibit A. (Link blue text to: http://www.qwest.com/about/policy/sgats)
ADD Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

	Ordering
	Ordering Rules
	Additional information on DELETE Ordering ADD ordering can be found in the Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html)

Feature Activity Types (Action Codes)

· D = Disconnect

· N = DELETE New Installation ADD Add
DELETE USOCs (Feature Codes)
ADD Feature Codes (USOCs)
DELETE Feature Detail – FID and Data Requirements
ADD Feature Detail (FID and Data Requirements)
DELETE Include the FID RSID or ZCID and data following all USOCs.
Include the FID TN and the 10 digit telephone number in the Feature Detail; e.g., N HTG DELETE /TN NPA nnn-nnnn/RSID xxx ADD /TN NPA-nnn-nnnn.

	Product Description
	
	DELETE To Establish a Speed Calling List:
ADD To Establish a Speed Calling List:
DELETE To Activate Speed Calling 8 or 30:
ADD To Activate Speed Calling 8 or 30:
DELETE Touch Tone
ADD Touch Tone
DELETE Rotary
ADD Rotary

	Product Description
	Availability 


	Additional information DELETE on product availability can be found in DELETE the Pre Ordering ADD the Pre-Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html)

	Pricing
	Rate Structure
	DELETE Speed Calling has a monthly recurring and a nonrecurring charge. 

ADD Speed Calling has a recurring and a nonrecurring charge based on state specific Tariffs/Catalogs/Price Lists.

	Pricing
	Rates
	Retail DELETE prices ADD rates for this feature can be found in the DELETE state specific tariffs/catalogs/price lists. ADD state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/)

DELETE Rates and applicable discounts can be found in the CLEC Interconnection Agreement, Resale Agreement, or state specific SGAT, Exhibit A. (Link blue text to: http://www.qwest.com/about/policy/sgats)
ADD Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

	Ordering 
	Ordering Rules
	Additional information on DELETE Ordering ADD ordering can be found in the Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html)

Feature Activity Types (Action Codes)

· D = Disconnect

· N = DELETE New Installation ADD Add
DELETE USOCs (Feature Codes)
ADD Feature Codes (USOCs)

DELETE Feature Detail – FID and Data Requirements
ADD Feature Detail (FID and Data Requirements)
DELETE Include the FID RSID or ZCID and data following all USOCs.
Include the FID TN and the 10 digit telephone number in the Feature Detail when the DELETE end-user account is multi-line; e.g., N E8C DELETE /TN NPA nnn-nnnn/RSID xxx ADD /TN NPA-nnn-nnnn.

	Product Description
	Availability
	Talking Call Waiting is only available with Call Waiting, Call Waiting ID, and/or Call Waiting Deluxe; available in selected 5ESS and DMS100 offices.

Additional information DELETE on product availability can be found in the DELETE Pre Ordering ADD Pre-Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html)

	Pricing
	Rate Structure
	Talking Call Waiting has a DELETE monthly recurring and a non-recurring charge. ADD recurring and a nonrecurring charge based on state specific Tariffs/Catalogs/Price Lists.

	Pricing
	Rates
	Retail DELETE prices ADD rates for this feature can be found in the DELETE state specific tariffs/catalogs/price lists.  ADD state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/)

DELETE Rates and applicable discounts can be found in the CLEC Interconnection Agreement, Resale Agreement, or state specific SGAT, Exhibit A. (Link blue text to: http://www.qwest.com/about/policy/sgats)
ADD Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

	Ordering 
	Ordering Rules
	Additional information on DELETE Ordering ADD ordering can be found in the Ordering Overview.  (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html
Feature Activity Types (Action Codes)

· D = Disconnect

· N = DELETE New Installation ADD Add
DELETE USOCs (Feature Codes)

ADD Feature Codes (USOCs)
In order to have Talking Call Waiting, the end-user must have one of the following either on records or installing with Talking Call Waiting:

· DELETE Call Waiting Deluxe (USOC EWY2X for Receptionist Home and Number; EWY2O for Receptionist Number only; or EWY29 for Receptionist Privacy +)

DELETE Feature Detail – FID and Data Requirements

ADD Feature Detail (FID and Data Requirements)

DELETE Include the FID RSID or ZCID and data following all USOCs.
Include the FID TN and the 10 digit telephone number in the Feature Detail when the DELETE end-user account is multi-line; e.g., N TW1 /TN DELETE NPA nnn-nnnn/RSID xxx. ADD NPA-nnn-nnnn.
Adding Talking Call Waiting

· Feature Activity Type N and USOC TW1.

· Feature Activity Type N and USOC DELETE ESX, N2W, NWT, EWY2X, EWY2O, or EWY29 ADD ESX, N2W or NWT.

DELETE NOTE: If ESX, N2W, NWT, EWY2X, EWY2O, or EWY29 is already on records no action is required with these USOCs.
ADD NOTE: If ESX, N2W or NWT is already on records, no action is required with these USOCs.

	Product Description
	
	REMOVED BOLD ONLY To activate Three Way Calling:
REMOVED BOLD ONLY To disconnect a Three Way Call: 

	Product Description
	Availability
	Additional information DELETE on product availability can be found in the DELETE Pre Ordering ADD Pre-Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html)
DELETE State Limitations

	Pricing 
	Rate Structure
	Three Way Calling has a DELETE monthly recurring and a non-recurring charge. Pay-Per-Use charges may apply. ADD recurring and a nonrecurring or Pay-Per-Use charge based on state specific Tariffs/Catalogs/Price Lists.

	Pricing
	Rates
	Retail DELETE prices ADD rates for this feature can be found in the DELETE state specific tariffs/catalogs/price lists. ADD state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/)

DELETE Rates and applicable discounts can be found in the CLEC Interconnection Agreement, Resale Agreement, or state specific SGAT, Exhibit A. (Link blue text to:
http://www.qwest.com/about/policy/sgats)
ADD Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.


	Ordering
	Ordering Rules
	Additional information on DELETE Ordering ADD ordering can be found in the Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html).

Feature Activity Types (Action Codes)

· D = Disconnect 

· N = DELETE New Installation ADD Add
DELETE USOCs (Feature Codes)

ADD Feature Codes (USOCs)
DELETE Feature Detail - FID and Data Requirements

ADD Feature Detail (FID and Data Requirements)

DELETE Include the FID RSID or ZCID and data following all USOCs.
Include the FID TN and the 10 digit telephone number in the Feature Detail when the DELETE end-user account is multi-line; e.g., N ESC /TN DELETE NPA nnn-nnnn/RSID xxx. ADD NPA-nnn-nnnn.
Adding Pay-Per-Use Three Way Calling

· Feature Activity Type N and DELETE USOC3BL. ADD USOC 3BL.

	Product Description
	
	DELETE Critical Information
You must order service in each central office where they wish to provide Abbreviated Access. 

	Product Description
	Availability
	Additional information DELETE on product availability can be found in the Pre-Ordering Overview.

	Pricing 
	Rate Structure
	Abbreviated Access has a DELETE monthly recurring and a non-recurring charge. ADD recurring and a nonrecurring charge based on state specific Tariffs/Catalogs/Price Lists.

	Pricing
	Rates
	Retail DELETE prices ADD rates for this feature can be found in the DELETE state specific tariffs/catalogs/price lists. ADD state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/)
DELETE Rates and applicable discounts can be found in the Resale Agreement, or state specific SGAT, Exhibit A. (Link blue text to:
http://www.qwest.com/about/policy/sgats)
ADD Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

	Ordering 
	Ordering Rules
	Additional information on DELETE Ordering ADD ordering can be found in the Ordering Overview.

ADD BULETS TO EACH ITEM BELOW
· D = Disconnect 

· N = DELETE New Installation ADD Add
DELETE USOCs (Feature Codes)

ADD Feature Codes (USOCs)
DELETE Feature Detail – FID and Data Requirements

ADD Feature Detail (FID and Data Requirements)

DELETE Include the FID RSID or ZCID and data following all USOCs.
Include the FID TN and the 10 digit telephone number in the Feature Detail when the DELETE end-user account is multi-line; e.g., N EV5 /TN DELETE NPA nnn-nnnn/RSID xxx. ADD NPA-nnn-nnnn.
Example with Common Block
N EV4 /SH1 555 555-5555/SCG nn DELETE /TN NPA nnn-nnnn/RSID xxx 

Example without Common Block

N EV8 /SH2 555 555-5555 DELETE /TN NPA nnn-nnnn/RSID xxx
IA, MN. NE. ND. SD Only
Example of Centron 1 

N EV4 /SH1 555 555-5555 /SCG nn DELETE //TN NPA nnn-nnnn/RSID xxx 

	Product Description
	
	Voice Messaging Service – Residence Only has a message capacity of 35 messages. An end-user can order additional message capacity of either 50 or 100 messages.

	Product Description
	Availability
	ADD Additional information can be found in Business Voice Messaging Service Choice (link blue text to Business Voice Messaging Service Choice download) and Voice Mail Mailbox – Business Only. (Link blue text to Voice Mail Mailbox – Business Only download)
Additional information DELETE on product availability can be found in the Pre-Ordering Overview.

	Pricing 
	Rate Structure
	Additional Message Capacity – 50/100 has a DELETE monthly recurring and no non-recurring charge based on state specific tariffs/catalogs/price lists. ADD recurring and no nonrecurring charge based on state specific Tariffs/Catalogs/Price Lists.

	Pricing
	Rates
	Retail DELETE prices ADD rates for this feature can be found in the state specific DELETE tariffs/catalogs/price lists. ADD Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/
DELETE Rates and applicable discounts can be found in the Interconnection Agreement, Resale Agreement or state specific SGAT, Exhibit A. (Link blue text to: http://www.qwest.com/about/policy/sgats)
ADD Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

	Ordering 
	Ordering Rules
	Additional information on DELETE Ordering ADD ordering can be found in the Ordering Overview.

Include the FID TN and the 10 digit telephone number in the Feature Detail when the DELETE end-user account is multi-line; e.g., N VMC1X /TN DELETE NPA nnn-nnnn ADD NPA-nnn-nnnn.

	Product Description
	
	Business Voice Messaging Service, also known as voice mail, is an enhanced service that supplies end-users a “mailbox” where greetings can be given out and messages taken when the end-user is not available or chooses not to answer the telephone.

	Product Description
	Availability
	Compatibility & Restrictions




	DELETE Dial Lock Add Dial Lock
	Limited compatibility

If DELETE Dial Lock ADD Dial Lock℠ blocking is activated and local calls have been blocked, the incoming call will not go to the Business Voice Messaging Service.  The incoming caller will hear the following announcement, “We’re sorry.  Local calls can not be completed on this telephone.”

To avoid this, the Dial Lock end-user must include their Business Voice Messaging Service Call Forwarding Number on their Authorized Phone Number List.  This will allow calls to forward.

	DELETE Qwest DSL ADD Qwest Digital Subscriber Line (DSL)
	Limited compatibility

DELETE DSL ADD Qwest DSL on the same line as the mailbox may affect provisioning.

	DELETE No Solicitation ADD No Soliciatation
	Compatible


	Product Description
	
	Business Voice Messaging Service Choice combines Voice Mail Mailbox with its most commonly associated features.

	Ordering
	Ordering Rules
	Additional information on DELETE Ordering ADD ordering can be found in the Ordering Overview.

	Product Description
	
	CallCurfewsm is an Advanced Intelligent Network (AIN) service that provides the ability to block incoming and outgoing calls. CallCurfewsm is available to residence only.

DELETE Scheduled Options
DELETE Qwest Update Center
DELETE Administrative Security Code
When the end-user accesses the CallCurfewsm Main Menu, they will hear an announcement advising them that the CallCurfewsm status is either on or off.
 ADD A BLANK LINE BETWEEN THE TWO STATEMENTS
The end-user may have other AIN products such as Remote Access Forwarding that require use of a four digit security code.

End-user requests for security code resets should be referred to the Enhanced Service Center ADD at DELETE @1-800-770-2513.
DELETE Qwest Exception List
DELETE Blocking Announcement
DELETE Authorized Phone Number List


	Product Description
	Availability
	Additional information DELETE on product availability can be found in the Pre-Ordering Overview.


	ADD Qwest Easy Access
	CallCurfewsm is compatible with ADD Qwest Easy Access. However, end-users will be able to dial ADD Qwest Easy Access or *98 when CallCurfew is active. This is not optional.

	DELETE No Solicitation ADD No Solicitation℠
	CallCurfewsm will override DELETE No Solicitation Service ADD No Solicitation℠. When CallCurfewsm is activated, the caller will hear the CallCurfewsm greeting.

	DELETE Megabit ADD Qwest Digital Subscriber Line (DSL)
	DELETE Megabit ADD Qwest Digital Subscriber Line (DSL) is available with CallCurfewsm.

	Voice Messaging ADD Service 
	Voice Messaging ADD Service has limited compatibility with CallCurfewsm. If the CallCurfewsm screening schedule is “on”, the incoming caller will hear the CallCurfewsm blocking announcement advising them “Your call has been completed, however, the party you are calling is not receiving calls at this time.” The incoming call will not go to Voice Messaging ADD Service. 

If the calling party is on the Authorized Phone Number list, and there is no answer, the calling party will be routed to Voice Messaging ADD Service. 


	Pricing
	Rate Structure
	CallCurfewsm has a DELETE monthly recurring and a non-recurring charge based on state tariffs. ADD recurring and a nonrecurring charge based on state specific Tariffs/Catalogs/Price Lists. 

	Pricing
	Rates
	Retail DELETE prices ADD rates for this feature can be found in the DELETE state specific tariffs/catalogs/price lists. ADD state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/)
DELETE Rates and applicable discounts can be found in the Resale Agreement or state specific SGAT, Exhibit A. (Link blue text to:

http://www.qwest.com/about/policy/sgats)
ADD Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

	Ordering
	Ordering Rules
	Additional information on DELETE Ordering ADD ordering can be found in the Ordering Overview.

ADD BULLETS TO EACH ITEM BELOW
· D = Disconnect 

· N = DELETE New Installation ADD Add
· C = Change DELETE From ADD (old values)
· T = Change DELETE To ADD (new values)
DELETE USOCs (Feature Codes)

ADD Feature Codes (USOCs)
DELETE Feature Detail – FID and Data Requirements
ADD Feature Detail (FID and Data Requirements)

DELETE Include the FID RSID or ZCID and data following all Feature Codes.
Include the FID TN and the 10 digit telephone number in the Feature Detail when the DELETE end-user account is multi-line; e.g., N RCU /TN DELETE NPA nnn-nnnn/RSID xxx ADD NPA-nnn-nnnn.
NOTE: if Voice Messaging is on the line with CallCurfewsm, Feature Detail requires the FID CFN and telephone number following USOC RCU; e.g.,

N RCU CFN 555-1212/TN DELETE NPA 555-1234 ADD NPA-555-1234
N XXXXX (Voice Messaging USOC) /TN DELETE NPA 555-1234 ADD NPA-555-1234

	Product Description
	
	Call Data Collection and Transmission captures information about incoming calls and transmits the data to the Call Data Collection and Transmission end-user or authorized vendor.

	Product Description
	Availability
	Compatibility & Restrictions




	DELETE Call Curfew ADD CallCurfew℠
	Compatible

	DELETE Dial Lock ADD Dial Lock℠
	Compatible

	DELETE No Solicitation ADD No Solicitation℠
	Compatible


	Pricing
	Rate Structure
	Call Data Collection and Transmission has a DELETE monthly recurring and a nonrecurring charge based on state specific Tariffs/Catalogs/Price Lists.

	Pricing
	Rates
	Retail DELETE prices ADD rates for this feature can be found in the state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/)
DELETE Rates and/or applicable discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.
ADD Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

	Ordering
	Ordering Rules
	Additional information on DELETE Ordering ADD ordering can be found in the Ordering Overview.

Include the FID TN and the 10 digit telephone number in the Feature Detail when the Call Data Collection and Transmission DELETE end-user account is multi-line; e.g., N ADCLS /TN NPA-nnn-nnnn

	Pricing
	Rate Structure
	Call Manager Connection has a DELETE monthly recurring and a nonrecurring charge based on state specific Tariffs/Catalogs/Price Lists.

	Product Description
	Availability
	Call Router Traffic Study is available for end-user’s subscribing to Call Routing (link blue text to:  http://www.qwest.com/wholesale/clecs/features/callroutbus.html) and/or Call Routing to Number (link blue text to: http://www.qwest.com/wholesale/clecs/features/callroutnumberbus.html)
Additional information DELETE on product availability can be found in the Pre-Ordering Overview.

	Pricing
	Rate Structure
	Call Router Traffic Study has a DELETE monthly recurring and a non-recurring ADD recurring and a nonrecurring charge based on state specific Tariffs/Catalogs/Price Lists.

If service is ordered toward the end of a month, billing will be for the entire month even if the end-user receives data for only a DELETE one day ADD one-day period.

	Pricing
	Rates
	Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection DELETE Agreement or Resale Agreement.

	Ordering 
	Ordering Rules
	Additional information on DELETE Ordering ADD ordering can be found in the Ordering Overview.

Feature Detail (FID and Data Requirements)

Include the FID TN and the 10 digit telephone number in the Feature Detail when the DELETE end-user account is multi-line; e.g., N VTM1X /TN NPA-nnn-nnnn

	Product Description
	
	Call Routing – Business Only is a feature of Business Voice Messaging Service – General Information.

DELETE “You have reached the corporate offices of xxxxxxx.

We are located at xxxxxxxxxxx.

To leave a message for Sales, press 1.

To leave a message for Service, press 2.

Thank you for calling.” 

ADD You have reached the corporate offices of xxxxxxx. We are located at xxxxxxxxxxx. To leave a message for Sales, press 1. To leave a message for Service, press 2. Thank you for calling.”
The end-user will not have access to change the Callers Menu DELETE which ADD that would allow the route to destinations to be changed.

The number of simultaneous calls a mailbox could take is equal to the number of message “slots” available in that DELETE mailbox, combined with trunk availability ADD mailbox.

Each router needs to route to a minimum of two and a maximum of nine mailboxes or routers.  Call Routing DELETE (COMMA), and its associated mailboxes or routers must be built out of the same Voice Response Unit (VRU).

	Pricing
	Rate Structures
	Call Routing has a DELETE monthly recurring and a non-recurring ADD recurring and a nonrecurring charge based on state specific DELETE tariffs/catalogs/price lists ADD Tariffs/Catalogs/Price Lists.

	Pricing
	Rates
	Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection DELETE Agreement or Resale Agreement.

	Ordering
	Ordering Rules
	Additional information on DELETE Ordering ADD ordering can be found in the Ordering Overview.

Feature Detail (FID and Data Requirements)

Include the FID TN and the 10 digit telephone number in the Feature Detail when the DELETE end-user account is multi-line; e.g., N VPH /TN NPA-nnn-nnnn 

	Product Description
	
	Call Routing to Number – Business Only is a feature of Business Voice Messaging Service – General Information.

DELETE Router Greetings:
DELETE “You have reached the corporate offices of xxxxxxxxxx.

We are located xxxxxxxxxxx.

To reach Sales, press 1.

To reach Service, press 2.

To leave a message for xxxxxxxxxx, press 3.

To speak with a consultant, press 0.

Thank you for calling.” 

ADD “You have reached the corporate offices of xxxxxxxxxx. We are located xxxxxxxxxxx. To reach Sales, press 1. To reach Service, press 2. To leave a message for xxxxxxxxxx, press 3. To speak with a consultant, press 0. Thank you for calling.”
DELETE Accessing a Mailbox Using Easy Access
DELETE Router Destinations:
ADD An end-user DELETE End-user may have up to ten ADD router destinations behind this Call Router.

DELETE Call Routing to Number with a Customized Help Prompt
DELETE The default for rotary phone users and incoming callers who do not select a destination will:

· Hear the router greeting play

· Hear the customized help prompt play

· Be transferred to the “0” destination 

Call Routing to Number without a Customized Help Prompt

The default for rotary phone users and incoming callers who do not select a destination will:

· Hear the router greeting play

· Hear the router greeting a second time

· Be transferred to the 0 destination
ADD If an incoming caller is dialing from a rotary phone, or if they do not choose a destination and the end-user:

· Has set up a Customized Help Prompt, then the calling party will:

· Hear the router greeting play

· Hear the customized help prompt play

· Be transferred to the “0” destination 

· Has not set up a Customized Help Prompt, then the calling party will:

· Hear the router greeting play

· Hear the router greeting a second time

· Be transferred to the 0 destination

	Product Description
	Availability
	Additional information DELETE on product availability can be found in the Pre-Ordering Overview.

	Pricing
	Rate Structure
	Call Routing to Number has a DELETE monthly recurring and a non-recurring ADD recurring and a nonrecurring charge based on state specific Tariffs/Catalogs/Price Lists.

	Pricing
	Rates
	Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection DELETE Agreement or Resale Agreement.

	Ordering 
	Ordering Rules
	Additional information on DELETE Ordering ADD ordering can be found in the Ordering Overview.

Feature Detail (FID and Data Requirements)

Include the FID TN and the 10 digit telephone number in the Feature Detail when the DELETE end-user account is multi-line; e.g., N VJMXU /TN NPA-nnn-nnnn

· Feature Activity Type N and USOC VJMXU or VJMXV DELETE for Spanish
· Feature Activity Type D and USOC VJMXU or VJMXV DELETE for Spanish

	Product Description
	
	Caller ID with Privacy + uses the Advanced Intelligent Network (AIN) platform to allow end-users to screen incoming Caller ID calls that are marked “Private” or “Unavailable.”

A distinctive ring (short, short) will advise the Privacy + end-user of an audibly identified call. 

· Unidentified calls with a recorded name will display as “Privacy +” in the name field, and “000-000-0000” in the number field or no information in the number field, on Caller ID display units. 

· ADD The display may vary depending on the end-user’s brand of Caller ID unit. 

· DELETE The display may vary depending on the end-user’s brand of Caller ID unit. 

End-users subscribing to Caller ID with Privacy + have the option of accepting or rejecting the audibly identified calls DELETE. ADD : 
DELETE Incoming Caller
DELETE Privacy + Subscriber
If the call is rejected, the caller will be advised that the called party is not available ADD :  

If the call is not answered, the caller is advised that the end-user could not be reached. ADD If the end-user has messaging service or an answering machine, the caller will be given the option of leaving a message. 

· DELETE If the end-user has messaging service or an answering machine, the caller will be given the option of leaving a message.
DELETE Privileged Caller Code
DELETE Qwest Update Center
Exception: The Qwest Update Center telephone number is usually 888-XXX-8052. XXX = the AREA CODE of the number with No Solicitationsm in Minnesota, Arizona and Iowa DELETE . ADD : 
A four digit security code must be entered to make changes on service. ADD The temporary code is 1234 for the first time the Update Center is called.  

· DELETE The temporary code is 1234 for the first time the Update Center is called. 

The end-user will be instructed to establish a new custom security code.

DELETE To change the Privileged Caller code:
ADD To change the Privileged Caller code, a DELETE A default Privileged Caller Code is set as “5555” when Privacy + is installed.

Call the Qwest Update Center as instructed above DELETE . ADD : 
ADD BULLETS BELOW
· Select “Privacy +.”

· Press 2.

· Follow the recorded instructions.

DELETE Turning Caller ID with Privacy + ON and OFF
End-users have the option of turning Caller ID with Privacy + On or Off by calling the Qwest Update Center. ADD Privacy + is On when installed. You may turn Caller ID with Privacy + ON or OFF as needed.
DELETE Privacy + is On when installed. 

DELETE You may turn Caller ID with Privacy + ON or OFF as needed.
Call the Qwest Update Center as instructed previously DELETE . ADD :
ADD BULLETS BELOW

	
	Availability
	Additional information DELETE on product availability can be found in the Pre-Ordering Overview.

Compatibility & Restrictions


	DELETE Call Curfew ADD CallCurfew
	DELETE Call Curfew ADD CallCurfew takes precedence over Caller ID with Privacy +. Caller ID with Privacy + will not activate if DELETE Call Curfew ADD CallCurfew is turned on unless the caller is on the DELETE Call Curfew ADD CallCurfew Authorized Phone Number List. 

If the number is on the list and is marked private, the caller will activate Caller ID with Privacy +.

	Call Rejection
	If the call is from a private number, Privacy + will override Call Rejection. 

Callers from private numbers that are on the end-user’s Call Rejection list and: 

· unblock will be rejected by Call Rejection. 

· record their name instead of unblocking will be sent to the subscriber for audible identification instead of being rejected. 

· the end-user has a messaging service (Voice DELETE Message ADD Messaging Service), the caller will have the option to press Pound (#) and go directly to the end-user’s Voice DELETE Message ADD Messaging Service.

	DELETE Dial Lock ADD Dial Lock
	Compatible

	DELETE No Solicitation Service ADD No Solicitation
	DELETE No Solicitation ADD No Solicitation takes precedence over Caller ID with Privacy +. 

Caller ID with Privacy + will activate if DELETE No Solicitation ADD No Solicitation is turned on and an unidentified caller presses one or waits to access the end-user’s line.

	Voice Messaging
	Caller ID with Privacy + takes precedence over Voice Messaging ADD Service. 

Unidentified callers are given the option of going directly to Voice Mail instead of an audible identification or unblocking if private. 

Both Private and Unknown callers will be sent to Voice Mail 

· If they identify themselves and there is no answer. 

·  If the end-user rejects the call.


	Pricing
	Rate Structure
	Caller ID with Privacy + has a DELETE monthly recurring charge and a non-recurring charge based on state tariffs. ADD recurring and a nonrecurring charge based on state specific Tariffs/Catalogs/Price Lists.

	Pricing
	Rates
	Retail DELETE prices ADD rates for this feature can be found in the state specific DELETE tariffs/catalogs/price lists. ADD Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/
DELETE Rates and applicable discounts can be found in the Resale Agreement or state specific SGAT, Exhibit A. (Link blue text to:
http://www.qwest.com/about/policy/sgats)
ADD Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

	Ordering 
	Ordering Rules
	Additional information on DELETE Ordering ADD ordering can be found in the Ordering Overview.
Feature Activity Types (Action codes)

The valid Feature Activity Types are:

· D = Disconnect 

· N = DELETE New Installation ADD Add
DELETE USOCs (Feature codes)

ADD Feature Codes (USOCs)
DELETE Feature Detail – FID and Data Requirements

ADD Feature Detail (FID and Data Requirements)

DELETE Include the FID RSID and data following all USOCs.
Include the FID TN and the 10 digit telephone number in the Feature Detail when the DELETE end-user account is multi-line; e.g., N N6S /TN DELETE NPA nnn-nnnn/RSID xxx. ADD NPA-nnn-nnnn.

	Product Description
	
	CustomChoice for Business Package end-users are also eligible for discounted rates on other products ADD where these products are available.

	Product Description
	Availability
	CustomChoice for Business Package is allowed:

· Only on flat business basic exchange lines, including DELETE Megabit ADD Qwest Digital Subscriber Line (DSL) (USOCs – 1FB, AFK, 1FA, AFV, HFB)

Additional information DELETE on product availability can be found in the DELETE Pre Ordering ADD Pre-Ordering Overview.

	Pricing
	Rate Structure
	CustomChoice for Business Package has a DELETE flat monthly recurring charge for the package, except in ID-S ADD that bills the difference between the line rate and the package rate. DELETE where the line bills separately from the package of features. 

There are no DELETE non-recurring ADD nonrecurring charges for the features included in the package. There may be a line DELETE non-recurring ADD nonrecurring chargeADD. DELETE based on state tariffs. ADD Recurring and nonrecurring charges are based on state specific Tariffs/Catalogs/Price Lists.

	Pricing
	Rates
	Retail DELETE prices ADD rates for this feature can be found in the state specific DELETE tariffs/catalogs/price lists. ADD Tariffs/Catalogs/Price Lists (Link blue text to: http://tariffs.qwest.com:8000/
DELETE Rates and applicable discounts can be found in the Resale Agreement or state specific SGAT, Exhibit A. (Link blue text to: http://www.qwest.com/about/policy/sgats)
ADD Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

	Ordering
	Ordering Rules
	Additional information on DELETE Ordering ADD ordering can be found in the Ordering Overview.

The valid Feature Activity Types are:

· D = Disconnect

· N = DELETE New Installation ADD Add
DELETE USOCs (Feature Codes)
ADD Feature Codes (USOCs)
CustomChoice for Business Package end-users also receive discounts on other products and services outside of the package. The following features may be added upon end-user request with a reduced monthly rate. Feature DELETE non-recurring ADD nonrecurring charges may or may not apply.


	Product
	USOC
	Non-recurring Charge

	Business Voice Messaging Service
	MBB, MBBXA
	No DELETE non-recurring ADD nonrecurring charge when added on same order as CustomChoice for Business Package.

	Business Voice Messaging Service
	VVMAD, VVMAE, VVMAF, VVMAG
	No DELETE non-recurring ADD nonrecurring charge.

	Qwest Call Queuing
	C7QPA
	Has a DELETE non-recurring ADD nonrecurring charge.


	
	
	DELETE Feature Detail – FID and Data Requirements
ADD Feature Detail (FID and Data Requirements)
DELETE Include the FID RSID and data following all USOCs.
Include the FID TN and the 10 digit telephone number in the Feature Detail when the DELETE end-user account is multi-line; e.g., N PCOCL DELETE /TN NPA nnn-nnnn/RSID xxx ADD /TN NPA-nnn-nnnn.

This package is ordered by including:
· Feature Activity Type N and USOC PGOCL.

· Feature Activity Type N and Line USOC(s) (1FB, AFK, 1FA, AFV, HFB or UPP14).

· Feature Activity Type N and applicable Feature USOCs; e.g., NWT, LWE, NNK.

N 1FB DELETE/RSID xxx/PIC xxxx/LPIC xxxx

N POGCL DELETE/RSID xxx
N NNK DELETE/RSID xxx
N NWT DELETE/RSID xxx
N LWE DELETE/RSID xxx
On main line and additional line:

N 1FB DELETE/TN NPA nnn-nnnn/RSID xxx ADD/TN NPA-nnn-nnnn/PIC xxxx/LPIC xxxx

N PGOCL DELETE/TN NPA nnn-nnnn/RSID xxx ADD/TN NPA-nnn-nnnn
N EO3 DELETE/RSID xxx
N ESC DELETE/RSID xxx
N LWE DELETE/RSID xxx
N AFH DELETE/TN NPA nnn-xxxx/RSID xxx ADD/TN NPA-nnn-nnnn/PIC xxxx/LPIC xxxx

N PGOCL DELETE/TN NPA nnn-xxxx/RSID xxx ADD/TN NPA-nnn-nnnn/PIC xxxx/LPIC xxxx

N NSQ DELETE/TN NPA nnn-xxxx/RSID xxx ADD/TN NPA-nnn-nnnn
N NSK DELETE/TN NPA nnn-xxxx/RSID xxx ADD/TN NPA-nnn-nnnn
N NCE DELETE/TN NPA nnn-xxxx/RSID xxx ADD/TN NPA-nnn-nnnn
Adding CustomChoice for Business Package for existing end-user

This package is ordered by including:

· Feature Activity Type N and USOC PGOCL.

· Feature Activity Type N and applicable Feature USOCs; e.g., ESM, NNK, ESX.

N PGOCL DELETE/RSID xxx
N ESM DELETE/RSID xxx
N NNK DELETE/RSID xxx
N ESX DELETE/RSID xxx
Removing CustomChoice for Business Package

This package is removed by including:
· Feature Activity Type D and USOC PGOCL.

· Feature Activity Type D and applicable Feature USOCs; e.g., ESM, NNK, NSQ.

D PGOCL DELETE/RSID xxx
D ESM DELETE/RSID xxx
D NNK DELETE/RSID xxx
D NSQ DELETE/RSID xxx
Adding CustomChoice for Business Additional Line Package for new end-user (IA only)

This package is ordered by including:
· Feature Activity Type N and USOC PGOCD.

· Feature Activity Type N and Line USOC(s) (1FB, AFK, 1FA or AFV).

· Feature Activity Type N and applicable Feature USOCs; e.g., NSS, ESC.

N 1FB DELETE/TN NPA nnn-nnnn/RSID xxx ADD/TN NPA-nnn-nnnn/PIC xxxx/LPIC xxxx

N AFK DELETE/TN NPA nnn-xxxx/RSID xxx ADD/TN NPA-nnn-nnnn/PIC xxxx/LPIC xxxx

N PGOCD DELETE/TN NPA nnn-xxxx/RSID xxx ADD/TN NPA-nnn-nnnn
N NSS DELETE/TN NPA nnn-xxxx/RSID xxx ADD/TN NPA-nnn-nnnn
N ESC DELETE/TN NPA nnn-xxxx/RSID xxx ADD/TN NPA-nnn-nnnn
Adding CustomChoice for Business Additional Line Package for existing end-user (IA only)
This package is ordered by including:
· Feature Activity Type N and USOC PGOCD.

· Feature Activity Type N and applicable Feature USOCs; e.g., ESM, NNK, ESX.

N PGOCD DELETE/TN NPA nnn-nnnn/RSID xxx ADD/TN NPA-nnn-nnnn

N ESM DELETE/TN NPA nnn-nnnn/RSID xxx ADD/TN NPA-nnn-nnnn

N NNK DELETE/TN NPA nnn-nnnn/RSID xxx ADD/TN NPA-nnn-nnnn

N ESX DELETE/TN NPA nnn-nnnn/RSID xxx ADD/TN NPA-nnn-nnnn

Removing CustomChoice for Business Additional Line Package (IA only)

This package is removed by including:
· Feature Activity Type D and USOC PGOCD.

· Feature Activity Type D and applicable Feature USOCs; e.g., ESM, NNK, ESX.

D PGOCD DELETE/TN NPA nnn-nnnn/RSID xxx ADD/TN NPA-nnn-nnnn
D ESM DELETE/TN NPA nnn-nnnn/RSID xxx ADD/TN NPA-nnn-nnnn
D NNK DELETE/TN NPA nnn-nnnn/RSID xxx ADD/TN NPA-nnn-nnnn
D ESX DELETE/TN NPA nnn-nnnn/RSID xxx ADD/TN NPA-nnn-nnnn

	Product Description
	
	CustomChoice Packages – Residence allows end-users to choose flat lines and features from a menu of Custom Calling and CLASS features for a monthly rate.

2-Line CustomChoice – Residence allows end-users to choose two flat lines and features and are ADD also eligible for discounted rates on optional products on the first line ADD where these individual products are available.

	Product Description
	Availability
	CustomChoice – Residence and Additional Line CustomChoice  – Residence are allowed:

· Only on flat residence lines, including DELETE Megabit. ADD Qwest Digital Subscriber Line (DSL)

2-Line CustomChoice – Residence:

· Must always include 2 flat residence lines billed on the same account.

· Is allowed on DELETE Megabit line ADD Qwest DSL
Additional information can be found in the DELETE Pre Ordering ADD Pre-Ordering Overview.

	Pricing
	Rate Structure
	CustomChoice - Residence has a DELETE monthly recurring charge for the package, except in ID-S ADD that bills the difference between the line rate and the package rate. DELETE where the line bills separately from the package of features. There are no DELETE non-recurring ADD nonrecurring charges for the features included in the package. There may be a line DELETE non-recurring ADD nonrecurring charge DELETE based on state tariffs. ADD Recurring and nonrecurring charges are based on state specific Tariffs/Catalogs/Price Lists.
DELETE Additional Line CustomChoice – Residence has a reduced monthly recurring charge for the package, except in ID-S where the line bills separately from the package of features.
ADD Additional Line CustomChoice – Residence is identical to CustomChoice – Residence with the exception that it has a reduced recurring charge for the package, except in ID-S that bills the difference between the line rate and the package rate.
2-Line CustomChoice – Residence has a DELETE monthly recurring charge for the package and includes 2 flat residence lines in that rate. There are no DELETE non-recurring ADD nonrecurring charges for the features included in the package. There may be a line DELETE non-recurring ADD nonrecurring charge DELETE based on state tariffs. ADD Recurring and nonrecurring charges are based on state specific Tariffs/Catalogs/Price Lists.

	Pricing
	Rates
	Retail DELETE prices ADD rates for these packages can be found in the state specific DELETE tariffs/catalogs/price lists. ADD Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/
DELETE Rates and applicable discounts can be found in Exhibit A of your Interconnection Agreement, Resale Agreement or state specific Statement of Generally Available Terms and Conditions (SGAT). (Link blue text to: http://www.qwest.com/about/policy/sgats)
ADD Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

	Ordering
	Ordering Rules
	Additional information on DELETE Ordering ADD ordering can be found in the Ordering Overview.

CustomChoice Packages – Residence end-users also receive discounts on other products/services outside of the package, where these products/services are available. The following may be added upon end-user request with a reduced DELETE monthly rate ADD recurring charge and no DELETE non-recurring ADD nonrecurring charges.

Feature Detail (FID and Data Requirements)

Include the FID TN and the 10 digit telephone number in the Feature Detail when the DELETE end-user account is multi-line; e.g., N PGOCC /TN NPA-nnn-nnnn.

	Product Description
	
	Dial LockADD is designed to be used by the end-user to control/limit charges on their local service line including long distance toll. It is not designed to function as a toll-blocking tool for Resellers.

DELETE Blocking/Unblocking
If the Dial Lock feature does not perform for the end-user as it is designed (functions, features) it will be treated or adjusted in accordance/parity with Retail end-users with Dial LockADD.

DELETE Optional Calls
DELETE Authorized Phone Number List
DELETE Privileged Calling Code
DELETE Blocking Announcements
DELETE Qwest Exception List
DELETE Qwest Update Center
DELETE Administrative Security Code
A 6 digit DELETE administration ADD administrative security code is required to access and make changes to Dial Locksm.

· The first time the end-user calls the Qwest Update Center they will hear general instructions for managing their Dial Locksm service before they hear the Dial Locksm Main Menu. The end-user will have the option to bypass the general instructionsDELETE, the next time they call the Qwest Update Center.

DELETE Turning Dial Locksm service OFF and ON
ADD To turn Dial Lock off and on:
DELETE Changing the types of calls that are blocked
DELETE Using bypass code to place a call
ADD To place a call using a bypass code:
DELETE Changing security code
ADD To change a security code:

	Product Description
	Availability
	Additional information DELETE on product availability can be found in the DELETE Pre Ordering ADD Pre-Ordering Overview.

Compatibility & Restrictions


	DELETE MegaBit Services ADD Qwest Digital Subscriber Line (DSL)
	Is Compatible

	Voice Messaging/Business Voice Messaging
	Limited compatibility. If Dial Locksm blocking is activated and local calls have been blocked, the incoming call will not go to Voice Messaging/Business Voice Messaging. The incoming caller will hear the following announcement “We’re sorry. Local calls can not be completed from this telephone.” To avoid this issue, the Voice Messaging Call Forwarding Number should be shown following the Dial Locksm USOC OC4. Additionally, DELETE The ADD the Dial Locksm end-user must include their Voice Messaging/Business Voice Messaging retrieval number on 

user will be able to call their retrieval number to review their messages. This step is only necessary if the end-user has blocked local calls as part of their Dial Locksm blocking profile.


	Pricing
	Rate Structure
	DELETE Dial Lock has a monthly recurring and a non-recurring charge.
ADD Dial Lock℠ has a recurring and a nonrecurring charge based on state specific Tariffs/Catalogs/Price Lists.

	Pricing
	Rates
	Retail DELETE prices ADD rates for this feature can be found in the DELETE state specific tariffs/catalogs/price lists ADD state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/
DELETE Rates and applicable discounts can be found in the Resale Agreement or state specific SGAT, Exhibit A. (Link blue text to: http://www.qwest.com/about/policy/sgats
ADD Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

	Ordering 
	Ordering Rules
	Additional information on DELETE Ordering ADD ordering can be found in the Ordering Overview.

Feature Activity Types (Action Codes)

The valid Feature Activity Types are:

· D = Disconnect

· N = DELETE New Installation ADD Add
DELETE OTE: ADD NOTE: When changing from one feature to another, use N and D Feature Activity Types.

DELETE USOCs (Feature Codes)
ADD Feature Codes (USOCs)
Dial Lock is identified by the USOC OC4.

DELETE Feature Detail – FID and Data Requirements
ADD Feature Detail (FID and Data Requirements)
DELETE Include the FID RSID or ZCID and data following all USOCs.
Include the FID TN and the 10 digit telephone number in the Feature Detail when the DELETE end-user account is multi-line; e.g., N OC4 DELETE /TN NPA nnn-nnnn/RSID xxx ADD /TN NPA-nnn-nnnn.

Adding Dial Lock

This feature is ordered by including:

· Feature Activity Type N and USOC OC4.

· NOTE: Feature Detail requires the FID CFN ( Call Forwarding Number) behind USOC OC4 when voice messaging is on the same line, e.g., N OC4 /CFN NPA nnn-nnnnDELETE/RSID xxx.

	Product Description
	
	Directed Call Pick Up with Barge In capability allows a line to pick up an incoming call which is ringing or has already been answered on another line.

	Product Description
	Availability
	A Directed Call Pick Up request will not be allowed when the called line is:

· Idle

· Involved in any activity that causes the line to be in an unstable condition DELETE: ADD; e.g., involved in performing a call transfer.

Additional information DELETE on product availability can be found in the DELETE Pre Ordering ADD Pre-Ordering Overview.

Compatibility & Restrictions




	Hunting
	Lines equipped with hunting can also be provisioned with Directed Call Pick Up.

Hunting lines with assigned telephone numbers may be picked up by other lines within the same hunt group. This means that Multi-Line Hunt groups with DELETE lines/TERs ADD TERs assigned to the lines may only use Directed Call Pick Up to pick up lines outside the hunt group.

When a Directed Call Pick Up Without Barge In request is received by a line within a hunt group and the call has already been answered, a busy signal will be returned to the calling telephone and the Directed Call Pick Up request will not be forwarded to the next open line.


	Pricing
	Rate Structure
	DELETE Directed Call Pick Up has a monthly recurring and a non-recurring charge.
ADD Directed Call Pick Up has a recurring and a nonrecurring charge based on state specific Tariffs/Catalogs/Price Lists.

	Pricing
	Rates
	Retail DELETE prices ADD rates for this feature can be found in the DELETE state specific tariffs/catalogs/price list ADD state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/)

DELETE Rates and applicable discounts can be found in the Resale Agreement or state specific SGAT, Exhibit A. (Link blue text to: http://www.qwest.com/about/policy/sgats)
ADD Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

	Ordering 
	Ordering Rules
	Additional information on DELETE Ordering ADD ordering can be found in the Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html).

Feature Activity Types (Action Codes)

The valid Feature Activity Types are:

DELETE D = Disconnect

DELETE N = New Installation
· ADD D = Disconnect

· ADD N = Add

DELETE OTE: ADD NOTE: When changing from one feature to another, use N and D Feature Activity Types.

DELETE USOCs (Feature Codes)
ADD Feature Codes (USOCs)
DELETE Feature Detail – FID and Data Requirements
ADD Feature Detail (FID and Data Requirements)
DELETE Include the FID RSID or ZCID and data following all USOCs. Include the FID TN and the 10 digit telephone number in the Feature Detail when the end-user account is multi-line; e.g., N PUN /TN NPA nnn-nnnn/RSID xxx.
ADD Include the FID TN and the 10 digit telephone number in the Feature Detail when the account is multi-line; e.g., N PUN /TN NPA-nnn-nnnn.
Adding Directed Call Pick UpDELETE℠
Removing Directed Call Pick Up

The feature is removed by including:

· (DELETE THIS BULLET THERE IS NO DATA FOLLOWING IT)

	Product Description
	
	Do Not Disturb is a service that blocks incoming calls during designated times. The end-user can set schedules to automatically activate/deactivate Do Not Disturb ADD and DELETE The end-user can establish up to 2 weekday and up to 2 weekend schedules.

DELETE Qwest Update Center
ON THE WEB, THE FOLLOWING THREE BULLETS ARE SHOWN AS BULLETS 2 AND THEY SHOULD BE SHOWN AS BULLETS 3. THEY NEED TO BE INDENTED OVER ONE MORE FROM EXCEPTIONS.
· Calling from NPAs in MN, 763 & 952, end-users will need to use NPA 612; i.e, 1-888-612-8052.; 

DELETE Administrative Security Code
A 4 digit DELETE administration ADD administrative security code is required to access and make changes to Do Not Disturb.

NOTE: If the end-user already has another service on their line that uses the Qwest Update Center, such as Dial Locksm or Call Following DELETE sm, they enter the Administrative Security Code for that service instead of 1234.

DELETE Menu Options
ADD Menu Options:
DELETE Greetings
DELETE Emergency Breakthrough Greetings
DELETE Privileged Caller Code
DELETE Establish Schedules
DELETE Emergency Breakthrough
ADD Emergency Breakthrough is always on unless the end-user turns it off by accessing the Qwest Update Center and following the voice prompts.

	Product Description
	Availability
	Do Not Disturb is not available with:

· ADD Qwest Digital Subscriber Line DELETE DSL ADD (DSL)  DELETE/Megabits
· Centrex/Centron type services

Additional information DELETE on product availability can be found in the DELETE Pre Ordering ADD Pre-Ordering Overview.
Compatibility & Restrictions


	DELETE No Solicitation
ADD No Solicitation
	Do Not Disturb will take precedence over DELETE No Solicitation ADD No Solicitation℠. If both services are active, the incoming caller will hear the Do Not Disturb greeting. If the Do Not Disturb greeting is off the caller will hear the DELETE No Solicitation ADD No Solicitation℠ Service greeting, if active.

	One Number Service
	Do Not Disturb will take precedence over One Number Service. When Do Not Disturb is active, incoming callers will hear the Do Not Disturb greeting. If the incoming caller inputs the Privileged Caller Code, the calls will forward to the Personal Communications Services (PCS). If the incoming caller does not know the Privileged Caller Code, then calls will not go to the DELETE Personal Communications Services ADD PCS.


	Pricing 
	Rate Structure
	DELETE Do Not Disturb has a monthly recurring and a non-recurring charge.
ADD Do Not Disturb has a recurring and a nonrecurring charge based on state specific Tariffs/Catalogs/Price Lists.

	Pricing
	Rates
	Retail DELETE prices ADD rates for this feature can be found in the DELETE state specific tariffs/catalogs/price lists ADD state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/)

DELETE Rates and applicable discounts can be found in the Resale Agreement or state specific SGAT, Exhibit A. (Link blue text to: http://www.qwest.com/about/policy/sgats)
ADD Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

	Ordering
	Ordering Rules
	Additional information on DELETE Ordering ADD ordering can be found in the Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html)

Feature Activity Types (Action Codes)

The valid Feature Activity Types are:

DELETE D = Disconnect

DELETE  N = New Installation
· ADD D = Disconnect

· ADD N = Add

DELETE OTE: ADD NOTE: When changing from one feature to another, use N and D Feature Activity Types.

DELETE USOCs (Feature Codes)
ADD Feature Codes (USOCs)
Do Not Disturb is identified by the USOC D7T.

DELETE Feature Detail – FID and Data Requirements
ADD Feature Detail (FID and Data Requirements)
DELETE Include the FID RSID or ZCID and data following all USOCs.
Include the FID TN and the 10 digit telephone number in the Feature Detail when the DELETE end-user account is multi-line; e.g., N D7T DELETE /TN NPA nnn-nnnn/RSID xxx ADD /TN NPA-nnn-nnnn.
Adding Do Not Disturb
This feature is ordered showing:

· Feature Activity Type N and USOC D7T.

ON THE WEB THE FOLLOWING BULLET IS NOT SET UP AS A BULLET. PLEASE MAKE A BULLET AS WAS ORIGINALLY SENT.
· NOTE: Feature Detail requires the FID CFN (Call Forwarding Number) behind USOC D7T when voice messaging is on the same line, e.g., N D7T /CFN NPA nnn-nnnn DELETE /RSID xxx.

	Product Description
	
	Extension Mailbox can only be provided as an optional feature to an end–user that has one of the following services:


	DELETE Voice Mail Mailbox ADD Voice Mail Mailbox – Business Only (link blue text to Voice Mail Mailbox – Business Only download)
	MBB, MBBXA

	DELETE Business Voice Messaging Service Choice ADD Business Voice Messaging Service Choice (link blue text to Business Voice Messaging Service Choice download)
	VVMAD, VVMAE, VVMAF, VVMAG


	
	
	DELETE Extension Mailbox includes the following functions:

· The individual extension mailbox users have control over their own:

· Security code.

· Messages left in an extension mailbox can only be retrieved using the extension mailbox security code

· Extension name

· Extension Mailbox greeting

· The main mailbox and each extension may have:

· A standard greeting

· A 90 second personal greeting

· The main mailbox holder may press 0 while retrieving messages to determine how many messages each extension mailbox has.
ADD Extension Mailbox includes the following functions:

· Security code.

· Messages left in an extension mailbox can only be retrieved using the extension mailbox security code

· Extension name

· Extension Mailbox greeting

The main mailbox and each extension may have:

· A standard greeting

· A 90 second personal greeting

The main mailbox holder may press 0 while retrieving messages to determine how many messages each extension mailbox has.
DELETE Extension Mailbox end-user benefits:

· Allows end-users to expand their voice messaging capabilities.

· Allows end-users to save money by not purchasing additional individual mailboxes.

· Gives small businesses a large business router appearance.

· Allows end-users to share a mailbox and maintain their message privacy.

· Allows end-users to split out and track different projects or multiple business functions.
Extension Mailbox ADD has the following limitations:

· Extensions can only send a message to the main mailbox.

· Extension and Main mailbox users share message capacity.

By purchasing Extension Mailbox, the total voice messaging capacity is increased from 35 to 45 messages for all mailboxes.

DELETE Operation
· DELETE Leaving a Message

Outside callers can leave a message in:

· The main mailbox by pressing # or leaving the message after the tone

· Extension one by pressing 1

· Extension two by pressing 2

· Extension three by pressing 3

· Listening to the Extension Mailbox Greetings

To listen to the main and/or the extension greetings, the end-user must call into their mailbox.  The mailbox owner can not review their greetings from the main menu while in retrieval mode.

· Accessing an Extension Mailbox

· Dial the main mailbox retrieval number and follow the prompts

· From an associated phone without Skip Security Code

· Dial the retrieval number

· Enter the Extension Mailbox Security Code and follow the prompts

· Sending messages between extensions

· From either main mailbox to extension or one extension to another:

· Record message and follow the prompts

· From extension to main mailbox:

· Record message and follow the prompts
ADD Outside callers can leave a message in:

· The main mailbox by pressing # or leaving the message after the tone.

· Extension one by pressing 1.

· Extension two by pressing 2.

· Extension three by pressing 3.

To listen to the main and/or the extension greetings, the end-user must call into their mailbox. The mailbox owner can not review their greetings from the main menu while in retrieval mode.

To access an Extension Mailbox:

· Dial the main mailbox retrieval number and follow the prompts.

· From an associated phone without Skip Security Code.

· Dial the retrieval number.

· Enter the Extension Mailbox Security Code and follow the prompts.

To sending messages between extensions, record the message and follow the prompts.

	Product Description
	Availability
	Additional information DELETE on product availability can be found in the Pre-Ordering Overview.

	Pricing
	Rate Structure
	Extension Mailbox has a DELETE monthly recurring charge based on state specific tariffs/catalogs/price lists.  A non-recurring charge does not apply. ADD recurring and no nonrecurring charge based on state specific Tariffs/Catalogs/Price Lists.

	Pricing
	Rates
	Retail DELETE prices ADD rates for this feature can be found in the state specific DELETE tariffs/catalogs/price lists. ADD Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/)

DELETE Rates and applicable discounts can be found in the Interconnection Agreement, Resale Agreement or state specific SGAT, Exhibit A. (Link blue text to: http://www.qwest.com/about/policy/sgats)
ADD Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

	Ordering 
	Ordering Rules
	Additional information on DELETE Ordering ADD ordering can be found in the Ordering Overview.

Feature Detail (FID and Data Requirements)

Include the FID TN and the 10 digit telephone number in the Feature Detail when the DELETE end-user account is multi-line; e.g., N VBS /TN DELETE NPA nnn-nnnn ADD NPA-nnn-nnnn.
Adding Extension Mailbox

This feature is ordered by including:

· Feature Activity Type N and USOC VBS DELETE ; e.g., N VBS/TN NPA nnn-nnnn
Removing Extension Mailbox

This feature is removed by including:

Feature Activity Type D and USOC VBS DELETE , e.g., D VBS/TN NPA nnn-nnnn

	Product Description
	
	DELETE Hot Line



	MAKE BOLD Switch Type
	MAKE BOLD Digit Limits

	1AESS,RSS
	7 to 15


	
	
	DELETE Warm Line
On a line equipped with Warm Line, the end-user must allow a specified amount of time to elapse after accessing dial tone before the call will automatically be routed to the preprogrammed number. START NEW PARAGRAPH HERE A line equipped with Warm Line can place outgoing calls to numbers other than the preprogrammed number if dialing begins before the specified time delay period. The Warm Line time delay period must be between 1 to 20 seconds with the exception of DMS-100 switch type, which is 5 to 15 seconds. START NEW PARAGRAPH HERE Incoming calls are not affected by the Warm Line Feature.
To activate Warm Line:

· Take the phone off hook.

· Do one of the following:

ON THE WEB THE FOLLOWING BULLETS ARE INCORRECT. THESE NEED TO BE BULLETS 3 AND NOT BULLETS 2.
· Allow the pre-specified time delay period to elapse. The call is automatically routed to the preprogrmmed number.

· Begin dialing before the pre-specified time delay period has elapsed. The call will route to the number dialed.


	MAKE BOLD Switch Type
	MAKE BOLD Digit Limits

	DMS-100
	3 to 15


	
	
	DELETE Program or Change the Preprogrammed Number – Warm Line

	Product Description
	Availability
	Hot Line is available in all 1AESS, RSS, DELETE 5ESS, RSM ADD 5ESS/RSM, DMS-10 and DMS-100 switch types. START NEW PARAGRAPH HERE Warm Line is only available in DMS-100 switch type.

	Pricing
	Rate Structure
	Hot Line/Warm Line has a DELETE monthly recurring and a non-recurring charge ADD recurring and a nonrecurring charge based on state specific Tariffs/Catalogs/Price Lists.


	Pricing
	Rates
	Retail DELETE prices ADD rates for this feature can be found in the DELETE state specific tariffs/catalogs/price lists ADD state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://www.qwest.com/about/policy/sgats)

DELETE Rates and applicable discounts can be found in the Resale Agreement or state specific SGAT, Exhibit A. (Link blue text to: http://www.qwest.com/about/policy/sgats)
ADD Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

	Ordering
	Ordering Rules
	Additional information on DELETE Ordering ADD ordering can be found in the Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html)

Feature Activity Types (Action Codes)

The valid Feature Activity Types are:

ATTENTION WEB PLEASE MAKE THE FOLLOWING BULLETS AND NOT INDENT. THEY APPEAR ON THE WEB NOW AS IDENT.
· C = DELETE Change From ADD Change (old values)
· T = DELETE Change To ADD Change (new values)
· D = Disconnect

· N = DELETE New Installation ADD Add
DELETE OTE ADD NOTE: When changing from one feature to another, use N and D Feature Activity Types.

DELETE USOCs (Feature Codes)

ADD Feature Codes (USOCs) and Feature Detail (FID and Data Requirements)
DELETE Include the FID RSID or ZCID and data following all USOCs.
Include the FID TN and the 10 digit telephone number in the Feature Detail when the DELETE end-user account is multi-line: e.g., N HLA DELETE /TN NPA nnn-nnnn/RSID xxx ADD /TN NPA-nnn-nnnn.
Adding Warm Line

This feature is ordered by including:

· Feature Activity Type N and USOC WLS.

Feature Detail requires the FID WLT behind the USOC WLS; e.g., N WLS /WLT 12 DELETE /RSID xxx.

Adding Hot Line – 5ESS, 5RSM, DMS-10, DMS-100 – Limits 3 to 15 Digits

This feature is ordered by including:
· Feature Activity Type N and USOC HLA

Feature Detail requires the FID HLN behind the USOC HLA; e.g., N HLA /HLN 911 DELETE /RSID xxx.
Adding Hot Line – 1AESS, RSS – Limits 7 to 15 Digits
This feature is ordered by including:

· Feature Activity Type N and USOC HLA.

Feature Detail requires the FID HLN behind the USOC HLA; e.g., N HLA /HLN DELETE nnn nnn-nnnn/RSID xxx ADD NPA nnn-nnnn.

	Product Description
	
	I-Called is a Pay Per Use service that allows callers, who encounter a ring no answer condition, to record their name and telephone number for future delivery to the called party.

DELETE Calling Party
DELETE Called Party
DELETE Message Delivery
DELETE Blocking
· Terminating Blocking can be added to any Qwest prefix. DELETE If the Called Party has Custom Ring numbers and wants to block I-Called delivery on Custom Ringing, the Custom Ring numbers must also have Terminating Blocking.
ADD If the Called Party has Custom Ring numbers and wants to block I-Called delivery on Custom Ringing, the Custom Ring numbers must also have Terminating Blocking.

	Product Description
	Availability
	Additional information DELETE on product availability can be found in the Pre-Ordering Overview.

Compatibility & Restrictions


	CallCurfewSM
	DELETE I-Called calls will not be completed if the Called Party has CallCurfewsm. The Calling Party will hear the I-Called announcement and can activate the service. If the Called Party has CallCurfewsm, a message will be played advising the Calling Party that I-Called service cannot deliver name and number to the Called Party. The Caller will be advised that there is no charge.
ADD I-Called calls will not be completed if the Called Party has CallCurfewsm. 

The Calling Party will hear the I-Called announcement and can activate the service. If the Called Party has CallCurfewsm, a message will be played advising the Calling Party that I-Called service cannot deliver name and number to the Called Party. The Caller will be advised that there is no charge.

	Call Waiting ID
	DELETE If the Call Waiting call is not answered within 30 seconds, the I-Called message will be offered to the Called Party. When I-Called delivers the message to the Called Party, the display on the Caller ID unit is I-Called and will display the telephone number that delivered the I Called message. If the displayed number is called, a message will be played explaining that the caller has reached the I-Called service.
ADD If the Call Waiting call is not answered within 30 seconds, the I-Called message will be offered to the Called Party. 

When I-Called delivers the message to the Called Party, the display on the Caller ID unit is I-Called and will display the telephone number that delivered the I Called message. 

If the displayed number is called, a message will be played explaining that the caller has reached the I-Called service.

	Caller ID
	DELETE When I-Called delivers the message to the Called Party, the display on the Caller ID unit is I-Called and will display the number that delivered the I Called message. If the displayed number is called, a message will be played explaining that the caller has reached the I-Called service.
ADD When I-Called delivers the message to the Called Party, the display on the Caller ID unit is I-Called and will display the number that delivered the I Called message. 

If the displayed number is called, a message will be played explaining that the caller has reached the I-Called service.

	Caller ID with Privacy +
	DELETE I-Called calls will not be completed if the Called Party has Caller ID with Privacy +. The Calling Party will hear the I-Called announcement and can activate the service. If Privacy + is on the line, a message will be played advising the Calling Party that the I-Called service cannot deliver name and number to the Called Party. The Caller will be advised that there is no charge.
ADD I-Called will not be completed if the Called Party has Caller ID with Privacy +. 

The Calling Party will hear the I-Called announcement and can activate the service. If Privacy + is on the line, a message will be played advising the Calling Party that the I-Called service cannot deliver name and number to the Called Party. The Caller will be advised that there is no charge.

	Do Not Disturb
	DELETE I-Called calls will not be completed if the Called Party has Do Not Disturb. The Calling Party will hear the I-Called announcement and can activate the service. If Do Not Disturb is on the line, a message will be played advising the Calling Party that the I-Called service cannot deliver name and number to the Called Party. The Caller will be advised that there is no charge.
ADD I-Called calls will not be completed if the Called Party has Do Not Disturb. 

The Calling Party will hear the I-Called announcement and can activate the service. If Do Not Disturb is on the line, a message will be played advising the Calling Party that the I-Called service cannot deliver name and number to the Called Party. The Caller will be advised that there is no charge.

	DELETE MegaBit Service  ADD Qwest Digital Subscriber Line (DSL)
	Compatible

	Last Call Return
	DELETE  Last Call Return can be activated to the number that delivers the I-Called message to the Called Party. The Caller that activated Last Call Return will hear a message explaining that they have reached the I-Called service. Last Call Return Pay Per Use will bill for the activation.
ADD Last Call Return can be activated to the number that delivers the I-Called message to the Called Party. 

The Caller that activated Last Call Return will hear a message explaining that they have reached the I-Called service. 

Last Call Return Pay Per Use will bill for the activation.

	No DELETE Solicitation ADD Solicitation℠
	DELETE I-Called calls will not be completed if the Called Party has No Solicitation Service. 

The Calling Party will hear the I-Called announcement and can activate the service. If No Solicitation is on the line, a message will be played advising the Calling Party that the I-Called service cannot deliver name and number to the Called Party. The Caller will be advised that there is no charge.
ADD I-Called calls will not be completed if the Called Party has No Solicitation Service. 

The Calling Party will hear the I-Called announcement and can activate the service. If No Solicitation is on the line, a message will be played advising the Calling Party that the I-Called service cannot deliver name and number to the Called Party. The Caller will be advised that there is no charge.

	Security Screen
	DELETE  I-Called calls will not be completed if the Called Party has Security Screen. The Calling Party will hear the I-Called announcement and can activate the service. If Security Screen is on the line, a message will be played advising the Calling Party that the I-Called service cannot deliver name and number to the Called Party. The Caller will be advised that there is no charge.
ADD I-Called calls will not be completed if the Called Party has Security Screen. 

The Calling Party will hear the I-Called announcement and can activate the service. If Security Screen is on the line, a message will be played advising the Calling Party that the I-Called service cannot deliver name and number to the Called Party. The Caller will be advised that there is no charge.

	Single Number Service
	DELETE I-Called calls will not be completed if the Called Party has Single Number Service. The Calling Party will hear the I-Called announcement and can activate the service. If Single Number Service is on the line, a message will be played advising the Calling Party that the I-Called service cannot deliver name and number to the Called Party. The Caller will be advised that there is no charge.
ADD I-Called calls will not be completed if the Called Party has Single Number Service. 

The Calling Party will hear the I-Called announcement and can activate the service. If Single Number Service is on the line, a message will be played advising the Calling Party that the I-Called service cannot deliver name and number to the Called Party. The Caller will be advised that there is no charge.

	Trunks
	DELETE I-Called will not be offered to the Calling Party from a trunk with a PBX line class code or designed as a trunk side connection (Digital DSS). I-Called will not be offered if the Called Party number is a trunk with a PBX line class code or designed as a trunk side connection.
ADD -Called will not be offered to the Calling Party from a trunk with a PBX line class code or designed as a trunk side connection (Digital DSS). 

I-Called will not be offered if the Called Party number is a trunk with a PBX line class code or designed as a trunk side connection.

	Voice Messaging ADD Service
	DELETE If the Called Party has a Voice Messaging Service, the Voice Messaging Service must intercept the call within 30 seconds, or I-Called will be offered to the Calling Party. If I-Called is offered to the Calling Party, and Voice Messaging Service  “picks up” during the announcement, I-Called will be halted and the connection completed between the Calling and Called Party (or Voice Messaging Service). Once the Calling Party accepts the I-Called offer by pressing “2”, the connection to the Called Party is terminated and the process of recording name and number begins. The ring cycle for voice mail should be set to 6 or less to avoid I-Called being offered to the Calling Party.
ADD If the Called Party has a Voice Messaging Service, the Voice Messaging Service must intercept the call within 30 seconds, or I-Called will be offered to the Calling Party. 

If I-Called is offered to the Calling Party, and Voice Messaging Service  “picks up” during the announcement, I-Called will be halted and the connection completed between the Calling and Called Party (or Voice Messaging Service). 

Once the Calling Party accepts the I-Called offer by pressing “2”, the connection to the Called Party is terminated and the process of recording name and number begins. 

The ring cycle for voice mail should be set to 6 or less to avoid I-Called being offered to the Calling Party.


	Pricing
	Rates
	Retail DELETE prices ADD rates for this feature can be found in the DELETE state specific tariffs/catalogs/price lists. ADD state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/
DELETE Rates and applicable discounts can be found in the Resale Agreement or state specific SGAT, Exhibit A. (Link blue text to:
http://www.qwest.com/about/policy/sgats)
ADD Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

	Ordering
	Ordering Rules
	Additional information on DELETE Ordering ADD ordering can be found in the Ordering Overview.  (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html
Feature Activity Types (Action Codes)

The valid Feature Activity Types are:

ADD BULLETS AFTER EACH ITEM BELOW
· D = Disconnect

· N = DELETE New Installation ADD Add
NOTE: When changing from one feature to another, use N and D Feature Activity Types.

DELETE USOCs (Feature Codes)

ADD Feature Codes (USOCs)
ADD Feature Detail (FID and Data Requirements)

ADD Include the FID TN and the 10 digit telephone number in the Feature Detail when the account is multi-line; e.g., N CDOBO /TN NPA-nnn-nnnn.

	Product Description
	
	Long Distance Alert provides a distinctive ring and a distinctive call waiting tone for long distance calls. The service works in conjunction with Call Waiting. (The end-user must have Call Waiting to have Long Distance Alert.)

	Product Description
	Availability
	Additional information DELETE on product availability can be found in the DELETE Pre Ordering ADD Pre-Ordering Overview.

Compatibility & Restrictions


	Call Forwarding
	If receiving a long distance call that has been call forwarded, the distinctive ring/tone will occur. START NEW PARAGRAPH HERE If forwarding a long distance call to another location, the distinctive ring/tone will be passed to the call forward location and will be heard if the answering location(s) has Long Distance Alert

	No Solicitation ADD
	No Solicitation ADD end-user will hear the distinctive ring for Long Distance Alert once the call gets past the No Solicitation ADD greeting.


	Pricing
	Rate Structure
	Long Distance Alert has no DELETE monthly recurring and no non-recurring charge. ADD recurring and no nonrecurring charge based on state specific Tariffs/Catalogs/Price Lists.

	Pricing
	Rates
	Retail DELETE prices ADD rates for this feature can be found in the DELETE state specific tariffs/catalogs/price lists. ADD state specific Tariffs/Catalogs/Price Lists (Link blue text to: http://tariffs.qwest.com:8000/)
DELETE Rates and applicable discounts can be found in the Resale Agreement or state specific SGAT, Exhibit A. (Link blue text to: http://www.qwest.com/about/policy/sgats)
ADD Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

	Ordering
	Ordering Rules
	Additional information on DELETE Ordering ADD ordering can be found in the Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html)

Feature Activity Types (Action Codes)

The valid Feature Activity Types are:

DELETE D = Disconnect
DELETE N = New Installation
· ADD D = Disconnect

· ADD N = Add

NOTE: When changing from one feature to another, use N and D Feature Activity Types.

DELETE USOCs (Feature Codes)
ADD Feature Codes (USOCs)
Long Distance Alert is identified by using the USOC LWE.

DELETE Feature Detail – FID and Data Requirements
ADD Feature Detail (FID and Data Requirements)
DELETE Include the FID RSID or ZCID and data following all USOCs.
Include ADD the FID TN and the 10 digit telephone number in the Feature Detail when the DELETE end-user account is multi-line; e.g., LWE DELETE /TN NPA nnn-nnnn/RSID xxx ADD /TN NPA-nnn-nnnn.

	Product Description
	
	Mailbox Only is a stand-alone residential Voice Messaging mailbox. It allows the end-user to customize their mailbox arrangement.

DELETE Message Waiting Indication
Message Waiting Indication is required in 5ESS offices to provision the mailbox. If the end-user is served by a 5ESS office and does not want Message Waiting Indication, contact your ADD (HYPERLINK) Qwest Service Manager (link blue text to http://www.qwest.com/wholesale/clecs/accountmanagers.html) for assistance.

DELETE Call Forwarding

	Product Description
	Availability
	Additional information DELETE on product availability can also be found in the Pre-Ordering Overview.

	Pricing
	Rate Structure
	Mailbox Only has a DELETE monthly recurring and a non-recurring charge based on state specific tariffs/catalogs/price lists. ADD recurring and a nonrecurring charge based on state specific Tariffs/Catalogs/Price Lists.

	Pricing
	Rates
	Retail DELETE price ADD rates for this feature can be found in the state specific DELETE tariffs/catalogs/price lists. ADD Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/)

DELETE Rates and applicable discounts can be found in the Interconnection Agreement, Resale Agreement or state specific SGAT, Exhibit A. (Link blue text to: http://www.qwest.com/about/policy/sgats)
ADD Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.


	Ordering
	Ordering Rules
	Additional information on DELETE Ordering ADD ordering can be found in the Ordering Overview.

Include the FID TN and the 10 digit telephone number in the Feature Detail when the DELETE end-user account is multi-line; e.g., N VMJXX /TN DELETE NPA nnn-nnnn ADD NPA-nnn-nnnn.
Mailbox Only requires the FID RCYC (Ring Cycle) followed by numeric 1 to 9. When the line is busy, calls go directly into Voice Messaging Service, after the caller hears one ring. But when the phone rings with no answer, the end-user has a choice of how many times the phone will ring before it forwards to the mailbox. ADD See the following table for Ring Cycle Option settings:
DELETE Ring Cycle Option Settings

	Product Description
	
	Message Notification can only be provided as an optional feature to an end–user that has one of the following services:


	Service
	USOC (s)

	DELETE Voice Mail Mailbox ADD Voice Mail Mailbox – Business Only (link blue text to Voice Mail Mailbox – Business Only download)
	MBB, MBBXA

	DELETE Business Voice Messaging Service Choice ADD Business Voice Messaging Service Choice (link blue text to Business Voice Messaging Service Choice download)
	VVMAD, VVMAE, VVMAF, VVMAG


	
	
	An end-user that subscribes to Message Notification DELETE can ADD has the ability to:

	Product Description
	Availability
	Additional information DELETE on product availability can be found in the Pre-Ordering Overview.

	Pricing
	Rate Structure
	Message Notification has a DELETE monthly recurring charge based on state specific tariffs/catalogs/price lists.  A non-recurring charge does not apply. ADD recurring and no nonrecurring charge based on state specific Tariffs/Catalogs/Price Lists.

	Pricing
	Rates
	Retail DELETE prices ADD rates for this feature can be found in the state specific DELETE tariffs/catalogs/price lists. ADD Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/)

DELETE Rates and applicable discounts can be found in the Interconnection Agreement, Resale Agreement or state specific SGAT, Exhibit A. (Link blue text to: http://www.qwest.com/about/policy/sgats)
ADD Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

	Ordering
	Ordering Rules
	Additional information on DELETE Ordering ADD ordering can be found in the Ordering Overview.

Feature Detail (FID and Data Requirements)

Include the FID TN and the 10 digit telephone number in the Feature Detail when the DELETE end-user account is multi-line; e.g., N VFN/TN DELETE NPA nnn-nnnn ADD NPA-nnn-nnnn.
Message Notification requires ADD the FID MBOA (Mailbox Out Call Authorization) followed by “P” and the appropriate “P” identification number.

Adding Message Notification

This feature is ordered by including:

· Feature Activity Type N and USOC VFN

· Feature Detail requires the FID MBOA and the “P” number to establish DELETE message notification ADD Message Notification and must follow the VFN USOC; e.g., DELETE N VFN/TN NPA nnn-nnnn/MBOA Px  ADD N VFN/TN NPA-nnn-nnnn/MBOA P1

	Product Description
	
	Message Waiting Indication works in conjunction with Message Delivery Service and Message Delivery Service – Interoffice. It provides an audible or visual or audible/visual indication of messages waiting. STARTING WITH IMPORTANT PLEASE MAKE THIS A NEW PARAGRAPH IMPORTANT: End-user lines may be equipped with only one of the Message Waiting Indication features.

DELETE Message Waiting Indication – Audible (MWI-A)
ADD Message Waiting Indication – Audible (MWI-A): Provides an interrupted dial tone that is heard when the telephone receiver is lifted indicating a message or messages are waiting to be retrieved from a voice-messaging provider.
DELETE Provides an interrupted dial tone that is heard when the telephone receiver is lifted indicating a message or messages are waiting to be retrieved from a voice-messaging provider.
DELETE Message Waiting Indication – Visual (MWI-V)
ADD Message Waiting Indication – Visual (MWI-V): Provides a visual signal to the end-user that one or more messages are waiting to be retrieved. The end-users line must be in an “on hook” condition to receive the visual alerting signal.

Visual Message Waiting Indication requires an end-user provided visual device, such as an illuminating lamp or phone with a visual indicator.
DELETE Provides a visual signal to the end-user that one or more messages is waiting to be retrieved. The end-users line must be in an “on hook” condition to receive the visual alerting signal. Visual Message Waiting Indication requires an end-user provided visual device, such as an illuminating lamp or phone with a visual indicator.
DELETE Message Waiting Indication – Audible/Visual (MWI-AV)
ADD Message Waiting Indication – Audible/Visual (MWI-AV): Provides the end-user line with both an audible “interrupted” dial tone and a visual signal that one or more messages is waiting to be retrieved. The Message Waiting Indication signals are returned on the end-user’s telephone line, which must be in an "on-hook" condition to receive the visual alerting signal or to deactivate the visual alerting signal. 

The visual indicator requires an end-user provided visual device, such as an illuminating lamp or telephone with a visual indicator.
DELETE Provides the end-user line with both an audible “interrupted” dial tone and a visual signal that one or more messages is waiting to be retrieved. The Message Waiting Indication signals are returned on the end-user’s telephone line, which must be in an "on-hook" condition to receive the visual alerting signal or to deactivate the visual alerting signal.The visual indicator requires an end-user provided visual device, such as an illuminating lamp or telephone with a visual indicator.
DELETE Turning Message Waiting Indication On or Off
ADD Turning Message Waiting Indication on or off with Qwest Voice Messaging:
DELETE Qwest Voice Messaging
If Message Waiting Indication is working with Qwest Business Voice Messaging the end-user can turn the Message Waiting Indication indicator on or off at will by accessing their Business Voice Messaging mailbox, choosing Option 4 and following the voice prompts.

DELETE All Other Voice Messaging Providers
ADD Turning Message Waiting Indication on or off with all other voice messaging providers:
All requests to turn Message Waiting Indication features on or off are initiated by the voice messaging provider’s DELETE CPE ADD Customer Provided Equipment (CPE) when it sends messages to the central office switch asking it to activate or deactivate the end-user’s specific message waiting indication signal.

ATTENTION WEB ON THE ABOVE (FROM WHERE TURNING MESSAGE WAITING INDICATION ON OR OFF STARTED) REMOVE WHAT WAS PUBLISHED AND REPLACE WITH WHAT I HAVE ABOVE.
DELETE Effects of Message Waiting Indication on a Telephone Line


	Product Description
	Availability
	Central office switches must be specially equipped to provide the various Message Waiting Indication features – Audible and/or Visual. ADD On all new requests, contact your Qwest Service Manager to determine availability. (Link blue text to: http://www.qwest.com/wholesale/clecs/accountmanagers.html)
Additional information DELETE on product availability can be found in the DELETE Pre Ordering ADD Pre-Ordering Overview.

ADD *For Message Waiting Indication Visual and Message Waiting Indication Audible/Visual, a compatible visual alerting CPE device, such as an illumination lamp is required. The end-user must provide it. The CPE visual alerting device must recognize FSK signaling in order for the switch to activate or deactivate the message waiting lamp.

	Pricing
	Rate Structure
	Message Waiting Indication has a DELETE monthly recurring and a DELETE non-recurring ADD nonrecurring charge ADD based on state specific Tariffs/Catalogs/Price Lists. When Message Waiting Indication and Custom Calling features are installed for the same end-user on the same line at the same time, only one DELETE non-recurring ADD nonrecurring charge should apply. When the DELETE non-recurring ADD nonrecurring charges are different amounts, the higher rate should apply.

	Pricing
	Rates
	Retail DELETE prices ADD rates for this feature can be found in the state specific DELETE tariffs/catalogs/price lists ADD Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/)

DELETE Rates and applicable discounts can be found in the Resale Agreement or state specific SGAT, Exhibit A. (Link blue text to: http://www.qwest.com/about/policy/sgats)
ADD Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

	Ordering
	Ordering Rules
	Additional information on DELETE Ordering ADD ordering can be found in the Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html
Feature Activity Types (Action Codes)
The valid Feature Activity Types are:

· D = Disconnect

· N = DELETE New Installation ADD Add
NOTE: When changing from one feature to another, use N and D Feature Activity Types.

DELETE USOCs (Feature Codes)
ADD Feature Codes (USOCs)
DELETE Feature Detail – FID and Data Requirements
ADD Feature Detail (FID and Data Requirements)
DELETE Include FID RSID and data following all USOCs.
Include FID TN and the 10 digit telephone number in the Feature Detail when the DELETE end-user account DELETE if ADD is multi-line; e.g., N MWW DELETE /TN NPA nnn-nnnn/RSID xxx ADD /TN NPA-nnn-nnnn.

	Product Description
	
	Message Waiting Indication - Residence signals that a message is in a voice mailbox and is waiting to be retrieved. There are three different ways in which Message Waiting Indication – Residence can be identified:

The sound of the Message Waiting Indication DELETE – Residence Audible ADD Residence – Audible differs depending on the switch type:

	Pricing
	Rate Structure
	Message Waiting Indication - Residence has a DELETE monthly recurring and a DELETE non-recurring ADD nonrecurring charge based on state specific Tariffs/Catalogs/Price Lists.

	Pricing
	Rates
	Retail DELETE prices ADD rates for this feature can be found in the state specific DELETE tariffs/catalogs/price lists. ADD Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/)

DELETE Rates and applicable discounts can be found in Exhibit A of your Interconnection Agreement, Resale Agreement or state specific Statement of Generally Available Terms and Conditions (SGAT). (Link blue text to: http://www.qwest.com/about/policy/sgats)
ADD Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

	Ordering 
	Ordering Rules
	Additional information on DELETE Ordering ADD ordering can be found in the Ordering Overview.
Feature Detail (FID and Data Requirements)

Include the FID TN and the 10 digit telephone number in the Feature Detail when the DELETE end-user account is multi-line; e.g., N M1W /TN NPA-nnn-nnnn

	Product Name
	
	DELETE No Solicitation ADD No Solicitation

	Product Description
	
	DELETE On & Off
To turn No DELETE Solicitation ADD Solicitation℠ On or Off: 

· Call Update Center 

· Select “No DELETE Solicitation” ADD Solicitation℠” 

· Follow recorded instructions.

DELETE Privileged Caller List
DELETE Frequent Callers
DELETE Qwest Update Center

	Product Description
	Availability
	Additional information DELETE on product availability can be found in the Pre-Ordering Overview.

Compatibility & Restrictions


	DELETE Megabit/DSL ADD Qwest Digital Subscriber Line (DSL)
	Compatible

	Voice Messaging ADD Service
	Compatible


	Pricing
	Rate Structure
	No Solicitationsm has a DELETE monthly recurring and a non-recurring charge based on state tariffs. ADD recurring and a nonrecurring charge based on state specific Tariffs/Catalogs/Price Lists.

	Pricing
	Rates
	Retail DELETE prices ADD rates for this feature can be found in the DELETE state specific tariffs/catalogs/price lists. ADD state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/)

DELETE Rates and applicable discounts can be found in the Resale Agreement or state specific SGAT, Exhibit A. (Link blue text to:
http://www.qwest.com/about/policy/sgats)
ADD Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

	Ordering
	Ordering Rules
	Additional information on DELETE Ordering ADD ordering can be found in the Ordering Overview.

ADD BULLETS BELOW

· D = Disconnect

· N = DELETE New Installation ADD Add
DELETE USOCs (Feature Codes)

ADD Feature Codes (USOCs)
DELETE Feature Detail – FID and Data Requirements

ADD Feature Detail (FID and Data Requirements)

DELETE Include the FID RSID or ZCID and data following all USOCs.
Include the FID TN and the 10 digit telephone number in the Feature Detail when the DELETE end-user account is multi-line; e.g., N SB5 /TN DELETE NPA nnn-nnnn/RSID xxx ADD NPA-nnn-nnnn.

	Product Description
	
	One Number Service allows end-users to integrate one wireline phone number with one wireless phone number.

DELETE Quick Return to Voice Mail
DELETE Qwest Update Center
The end-user dials one of two ways:

· Dial *78

· Enter security code.

· Select One Number Service from the first voice prompt menu the end-DELETE users ADD user hears.

DELETE Security Code
Security code help is included in the voice prompts as follows:

DELETE "Please enter your security code. then press pound.
ADD “Please enter your security code, then press #.
To cancel and enter another telephone number, press DELETE star." ADD *” (Two second pause.). 

"You may skip to the end of this announcement at any time by pressing #. You will then be able to enter your security code .To protect against fraud, a security code is now required to access advanced call management services. The initial security code was included in information that was mailed to you. Also, if you are already using Qwest’s Call Following, DELETE CallCurfew ADD CallCurfew℠, or DELETE Dial Lock ADD Dial Lock℠ service on this telephone line, use the same security code that you use for your other service. If you did not receive the mailed information, or do not have access to it, please call one of the following numbers for assistance.

	Product Description
	Availability
	Additional information DELETE on product availability can be found in the DELETE Pre Ordering ADD Pre-Ordering Overview.

Compatibility & Restrictions


	Anonymous Call Rejection
	Wireline service - Compatible.

Qwest Wireless - Not an available feature. 

When the wireless service does not have it’s own Anonymous Call Rejection feature, One Number DELETE Servicesm ADD Service overrides Anonymous Call Rejection on the wireline service. Anonymous calls are:

1. Sent to the PCS handset.

2. If call not answered on the PCS handset and call is routed to wireline service, the call then encounters Anonymous Call Rejection.

3. Anonymous call will then receive call rejection announcement and wireline phone does not ring.

	CallCurfewADD
	Is compatible

	DELETE Call Forwarding Remote Access Forwarding or Call Following/Scheduled Forwarding
ADD Remote Access Forwarding/Call Following and Scheduled Forwarding
	Remote Access Forwarding/Call Following and Scheduled Forwarding on the same wireline number as One Number Service does work and Remote Access Forwarding/Call Following and Scheduled Forwarding takes precedence over One Number Service.

Remote Access Forwarding/Call Following and Scheduled Forwarding to a wireline number with One Number Service does not work.

	Custom Ringing
	Is compatible

With Qwest Wireless, One Number Service must be configured to send each telephone number, whether it’s a primary line number or Custom Ringing number, to it’s own wireless phone. A one to one relationship must be maintained; i.e., one wireline number (or Custom RingADDing number) to one Qwest Wireless phone number.

Calls routed directly to the PCS do not receive a distinctive ring pattern.

Call either routed directly to the Custom Ringing number (linked with One Number Service) and calls not answered on the wireless phone that are returned to a Custom Ringing number receive the appropriate distinctive ring pattern. 

For calls subsequently forwarded to voice mail (if not answered on wireless phone or wireline service) a generic greeting is delivered unless the custom ringing number or primary line number with One Number Service is set up with it’s own mailbox.

	DELETE Customized Call Management Service
	DELETE Is compatible

	Dial LockADD
	Is compatible

	Foreign Exchange
	Is compatible when the serving central office (Foreign Exchange phone number central office) has One Number Service available.

When the line or trunk exchange extended to the Foreign Exchange is:

· Line side connection (1FR, 1FB etc.) use One Number Service.

· Trunk side connection (DELETE DID ADD Direct Inward Dialing, DELETE DSS ADD Digital Switched Services etc.) use One Number Service Advanced (USOC HMP)

	Integrated Services Digital Network ADD (ISDN)
	ISDN Basic Rate – In all switch types, is not offered.

ISDN Call Appearance – In 5ESS or DELETE DMS100 ADD DMS-100 switch types, is compatible using One Number Service Advanced (USOC HMP).

ISDN Custom – DELETE in ADD In 5ESS switch type, is compatible using One Number Service Advanced (USOC HMP).

ISDN PRI (Class of Service DQ6XX or 8NA) – In 5ESS or DMS-100 switch types, is compatible using One Number Service Advanced (USOC HMP).

ISDN Single Line (Class of Service 1BQ or 13Q) – DELETE in ADD In 5ESS switch type, is compatible using One Number Service (USOC HME).In DMS-100 switch type, compatible using One Number Advanced (USOC HMP).

	DELETE Megabit ADD Qwest Digital Subscriber Line (DSL)
	Is compatible with One Number Service - USOC HME.

	No SolicitationADD
	Both wireline and wireless phone numbers need to be added to the No SolicitationADD-Privileged Caller List.

If wireline and wireless DELETE number ADD numbers are not added to No SolicitationADD-Privileged Caller List, calls dialed from the wireline number (number with One Number Service) to the PCS number, or from the wireless number to the wireline, will receive the No SolicitationADD recording when the call is not answered on the PCS handset and it returns to the wireline number. To bypass the No SolicitationADD recording, the caller must press 1.


	Pricing
	Rate Structure
	DELETE One Number Service has a monthly recurring and a non-recurring charge.
ADD One Number Service has a recurring and a nonrecurring charge based on state specific Tariffs/Catalogs/Price Lists.

	Pricing
	Rates
	Retail DELETE prices ADD rates for this feature can be found in the state specific DELETE tariffs/catalogs/price lists ADD Tariffs/Catalogs/Price Lists. (Link blue text to: http://www.qwest.com/about/policy/sgats)

DELETE Rates and applicable discounts can be found in the Resale Agreement or state specific SGAT, Exhibit A. (Link blue text to: http://www.qwest.com/about/policy/sgats)
ADD Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

	Ordering 
	Ordering Rules
	Additional information on DELETE Ordering ADD ordering can be found in the Ordering Overview.

Feature Activity Types (Action Codes)

The valid Feature Activity Types are:

· D = Disconnect

· N = DELETE New Installation ADD Add
NOTE: When changing from one feature to another, use N and D Feature Activity Types.

DELETE USOCs (Feature Codes)
ADD Feature Codes (USOCs)
DELETE Feature Detail – FID and Data Requirement
ADD Feature Detail (FID and Data Requirements)
DELETE Include the FID RSID and data following all USOCs.
Include the FID TN and the 10 digit telephone number in the Feature Detail when the DELETE end-user account is multi-line; e.g., N HME DELETE /TN NPA nnn-nnnn/RSID xxx ADD/TN NPA-nnn-nnnn.

Include the FID LINK (Link to Other Service Telephone Numbers) and the 10 digit PCS telephone number following the USOC HME or HMP; e.g., N HME /LINK NPA nnn-nnnn DELETE/RSID xxx.

Adding One Number Service with Quick Return to Voice Mail

This feature is ordered by including:

· Feature Activity Type N and USOC HME or HMP.

Feature Detail requires the FID CFND behind the USOC HME or HMP; e.g., N HME /CFND NPA nnn-nnnn/LINK NPA nnn-nnnn DELETE/RSID xxx.

Adding One Number Service on the Custom Ringing Number

This feature is ordered by including:

· Feature Activity Type N and USOC HME or HMP.

Feature Detail requires the FID CRCN behind the USOC HME or HMP; e.g., N HME /CRCN NPA nnn-nnnn/LINK NPA nnn-nnnn DELETE/RSID xxx.

	Product Description
	
	Qwest Easy Access is an Advanced Intelligent Network (AIN) product that is an abbreviated dialing code (*98). It is designed to dial the retrieval number of the end-user’s Voice Mail Response Unit.

DELETE Lines with Qwest Voice Messaging (USOC SQAV2):

ADD Lines with Qwest Voice Messaging (USOC SQAV2):
DELETE Lines without Qwest Voice Messaging (USOC SQAVX):

ADD Lines without Qwest Voice Messaging (USOC SQAVX):
DELETE New End-users with Voice Qwest Voice Message Service
For all new end-users, automatically add the Qwest Easy Access USOC (SQAV2) to compatible Voice DELETE Message ADD Messaging Service/Business Voice DELETE Message ADD Messaging Service.

DELETE Existing end-users with Voice Qwest Voice Message Service
Prior to 10-1-01, Customer Service Records (CSR’s) showed the USOC SQAVX for Qwest Easy Access. Effective 10-1-01, the USOC SQAVX will be changed to SQAV2 ADD for existing end-users with Qwest Voice Messaging Service.
DELETE Existing end-user’s without Qwest Voice Messaging Service

	Product Description
	Availability
	Additional information DELETE on product availability can be found in the Pre-Ordering Overview.

Compatibility & Restrictions


	DELETE Call Curfew ADD CallCurfew
	Not compatible

Do not offer Easy Access with DELETE CallCurfew ADD CallCurfew. It is compatible however, end-users will be able to dial Easy Access or *98 when DELETE CallCurfew ADD CallCurfew is active. This is not optional.

	DELETE Dial Lock ADD Dial Lock
	Not compatible

	DELETE DSL ADD Qwest Digital Subscriber Line (DSL)
	Compatible

	DELETE Voice messaging Service (Residence) ADD Voice Messaging Service - Residence Only
	Compatible


	Pricing
	Rate Structure
	ADD Qwest Easy Access with Qwest Voice Messaging ADD Service will be provided at no charge. ADD Qwest Easy Access without Qwest Voice Messaging ADD Service has a DELETE monthly recurring and a non-recurring charge based on state tariffs. ADD recurring and a nonrecurring charge based on state specific Tariffs/Catalogs/Price Lists.

	Pricing
	Rates
	Retail DELETE prices ADD rates for this feature can be found in the state specific DELETE tariffs/catalogs/price lists. ADD Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/)
DELETE Rates and applicable discounts can be found in the Resale Agreement or state specific SGAT, Exhibit A.  (Link blue text to: http://www.qwest.com/about/policy/sgats)
ADD Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

	Ordering
	Ordering Rules
	Additional information on DELETE Ordering ADD ordering can be found in the Ordering Overview.

Feature Activity Types (Action Codes)

The valid Feature Activity Types are:

· D = Disconnect

· N = DELETE New Installation ADD Add
NOTE: When changing from one feature to another, use N and D Feature Activity Types.

DELETE USOCs (Feature Codes)

ADD Feature Codes (USOCs)
Easy Access is identified by using the USOC:

· To speed dial Message Delivery Service Qwest Voice Messaging ADD Service Retrieval Number is USOC SQAV2.

· To speed dial any other number (non-Qwest Voice DELETE Message ADD Messaging Service) is USOC SQAVX.

DELETE Feature Detail – FID and Data Requirements

ADD Feature Detail (FID and Data Requirements)

DELETE Include the FID RSID and data following all USOCs.
Automatically add the SQAV2 USOC for any new end-user that has Qwest Voice Messaging or Transfer Mailbox. ADD PERIOD
Adding Easy Access Without Qwest Voice Messaging or Transfer Mailbox

 This feature is ordered by including:

· Feature Activity Type N and USOC SQAVX

· Feature Detail requires the FID CFN following the USOC SQAVX; e.g., N SQAVX /CFN DELETE nnn-nnnn ADD NPA nnn-nnnn

	Product Description
	
	Remote Access Forwarding (Call Following) and Scheduled Forwarding are provided using Advanced Intelligent Network (AIN) technology.

DELETE Qwest Update Center
DELETE NOTE: The end-user manages the forwarding features via the Qwest Update Center. 

DELETE Establish or Change Forwarding Number
ADD To establish or change Forwarding Number, contact DELETE Contact the Qwest Update Center and do one of the following:

DELETE Cancel Forwarding
ADD To cancel Remote Access Forwarding:
· Contact the Qwest Update Center. Press 1.

· Hang up. Forwarding is now canceled.

DELETE Establish Scheduled Forwarding
ADD To establish Scheduled Forwarding, contact the Qwest Update Center:
DELETE Contact the Qwest Update Center.

	Product Description
	Availability
	Additional information DELETE on product availability can be found in the Pre-Ordering Overview.

Compatibility & Restrictions


	Business Voice Messaging & Voice Messaging ADD Service
	Compatible

When calls are forwarded directly to the Call Forward Number of the mailbox, callers will hear the personalized greeting. 

· In a 5ESS switch, stutter dial tone will not work when Remote Access Forwarding and Scheduled Forwarding is the only feature present on the line. A switch-based forwarding feature must also be present for stutter dial tone to work.  ADD PERIOD AT END OF SENTENCE.

· In a DMS100 and a 1AESS office the stutter dial tone will work with Remote Access Forwarding and Scheduled Forwarding as the only forwarding feature present on the line.

	DELETE Call Curfew ADD Call Curfew
	Call DELETE Curfew ADD Curfew overrides Remote Access Forwarding and Scheduled Forwarding. ADD PERIOD 

	Call Forwarding
	DELETE Both Call Forwarding Variable and Call Forwarding Variable are compatible on a line with Remote Access Forwarding and Scheduled Forwarding An end-user may have both features on the same line for the convenience of quick forwarding via access codes with Call Forwarding Variable as well as remote forwarding capabilities with Remote Access Forwarding and Scheduled Forwarding Both features must be activated/deactivated independently.

For example, Remote Access Forwarding may be activated remotely to override forwarding via Call Forwarding Variable, but it must be deactivated independently using the update center number, and Call Forwarding Variable via access codes. Otherwise, Remote Access Forwarding and Scheduled Forwarding is an excellent replacement for Call Forwarding Variable 

ADD Both Call Forwarding Variable and Call Forwarding Variable are compatible on a line with Remote Access Forwarding and Scheduled Forwarding.  

An end-user may have both features on the same line for the  convenience of quick forwarding via access codes with Call Forwarding Variable as well as remote forwarding capabilities with Remote Access Forwarding and Scheduled Forwarding. 

Both features must be activated/deactivated independently.

For example, Remote Access Forwarding may be activated remotely to override forwarding via Call Forwarding Variable, but it must be deactivated independently using the update center number, and Call Forwarding Variable via access codes. Otherwise, Remote Access Forwarding and Scheduled Forwarding is an excellent replacement for Call Forwarding Variable.

	Call Forwarding Busy Line Don't Answer
	Compatible

Remote Access Forwarding and Scheduled Forwarding will override Call Forwarding Busy Line Don't Answer when activated on the same line. They are available in selected 1AESS, 5ESS and DMS100 central office switch types that have SS7 Connectivity. ADD PERIOD 

	Call Waiting
	Remote Access Forwarding and Scheduled Forwarding and Call Waiting are compatible on the same line, however, Remote Access Forwarding and Scheduled Forwarding overrides Call Waiting when activated on the same line. They are available on the same line in selected 1AESS, 5ESS and DMS100 central office switches that have SS7 Connectivity. ADD PERIOD 

	Customized Call Management Services
	Customized Call Management Services Remote Access Forwarding/Schedule Forwarding is compatible. However, when Remote Access Forwarding/Schedule Forwarding is activated on any number other than the lead number in a busy line group or busy line/don't answer group, calls will only forward if the number is dialed directly. ADD PERIOD

	DELETE Dial Lock ADD Dial Lock℠
	Compatible

	Hunting
	Remote Access Forwarding and Scheduled Forwarding and Hunting are compatible on the same line, however, Remote Access Forwarding and Scheduled Forwarding will override Hunting when activated on the same line. 

The features are compatible in selected 1AESS, 5ESS and DMS100 central office switch types that have SS7 Connectivity. ADD PERIOD 

DELETE Multi-line Hunting ADD Multi-line Hunting and Remote Access Forwarding and Scheduled Forwarding are compatible. 

·  Remote Access Forwarding and Scheduled Forwarding is available only on the lead number in a Multi-line Hunt group or in independent non-hunt numbers. Remote Access Forwarding and Scheduled Forwarding may not be established on any other terminal in a Multi-line Hunt group. 

· When established on the lead number in a Multi-line Hunt group, Remote Access Forwarding and Scheduled Forwarding overrides Multi-line hunting and all calls will forward.

DELETE Series Hunting ADD Series Hunting and Remote Access Forwarding and Scheduled Forwarding are compatible. 

· When established on the lead number in a series hunt group, Remote Access Forwarding and Scheduled Forwarding overrides Series Hunting and all calls will forward. 

When Remote Access Forwarding and Scheduled Forwarding is activated on any other number in a series hunt group, calls will only forward if the number is dialed directly.

	DELETE Megabit ADD Qwest Digital Subscriber Line (DSL)
	Compatible

	DELETE No Solicitation ADD No Solicitation℠
	DELETE No Solicitation ADD No Solicitation℠ overrides Remote Access Forwarding and Scheduled Forwarding 

	PBX
	DELETE Not compatible: One way trunks In/Out/DID –Two way trunks - DID (trunk side) Two way trunks - Non DID (line side)Call Planner is an option
ADD Not compatible: 

· One way trunks In/Out/DID –

· Two way trunks - DID (trunk side) 

· Two way trunks - Non DID (line side)

· Call Planner is an option

	Single Number Service
	DELETE  Not compatible Remote Access Forwarding and Scheduled Forwarding may not be installed on destination numbers of Single Number Service in a 1AESS central office switch. Other forwarding features such as Call Forwarding should be used in this instance.
ADD Not compatible

Remote Access Forwarding and Scheduled Forwarding may not be installed on destination numbers of Single Number Service in a 1AESS central office switch. Other forwarding features such as Call Forwarding should be used in this instance.


	Pricing
	Rate Structure
	Remote Access Forwarding and Scheduled Forwarding have a DELETE monthly recurring and a non-recurring charge. ADD recurring and a nonrecurring charge based on state specific Tariffs/Catalogs/Price Lists. 

	Pricing
	Rates
	Retail DELETE prices ADD rates for this feature can be found in the DELETE state specific tariffs/catalogs/price lists. ADD state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/
DELETE Rates and applicable discounts can be found in the Resale Agreement, or state specific SGAT, Exhibit A. (Link blue text to:
http://www.qwest.com/about/policy/sgats)
ADD Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

	Ordering
	Ordering Rules
	Additional information on DELETE Ordering ADD ordering can be found in the Ordering Overview.
ADD BULLETS TO EACH ITEM
· D = Disconnect 

· N = DELETE New Installation ADD Add
NOTE:  When changing from one feature to another, use N and D Feature Activity Types.

DELETE USOCs (Feature Codes)

ADD Feature Codes (USOCs)
DELETE Feature Detail - FID and Data Requirements

ADD Feature Detail (FID and Data Requirements)

DELETE Include the FID RSID or ZCID and data following all USOCs.
Include the FID TN and the 10 digit telephone number in the Feature Detail when the DELETE end-user account is multi-line; e.g., N AFD /TN DELETE NPA nnn-nnnn/RSID xxx. ADD NPA-nnn-nnnn.
· Feature Detail (on Activity Type T) requires the FID TBE (followed by A, B or C) following the access line code which is equipped with Remote Access Forwarding/Scheduled Forwarding; e.g.,

C 1FR /TN DELETE NPA nnn-nnnn ADD NPA-nnn-nnnn
T 1FR /TN DELETE NPA nnn-nnnn/TBE A  ADD NPA-nnn-nnnn/TBE A
N AFM /TN DELETE NPA nnn-nnnn ADD NPA-nnn-nnnn
ADD Removing Remote Access Forwarding/Scheduled Forwarding 

This feature is removed by including:

· Feature Activity Type D and USOC AFD, ATF or AFM

· Feature Activity Type C and USOC 1FR, 1FB or appropriate access line code.

· Feature Activity Type T and USOC 1FR, 1FB or appropriate access line code.

· Feature Detail (on Activity Type T) requires the FID TBE (followed by A, B or C) be removed from behind the access line code which is equipped with Remote Access Forwarding/Scheduled Forwarding; e.g.,

C 1FB /TN NPA-nnn-nnnn/TBE A

T 1FB /TN NPA-nnn-nnnn

D ATF /TN NPA-nnn-nnnn

NOTE: Include all existing FIDs applicable to the C/T Feature Codes as shown on records

	Product Description
	
	Route to Other Number DELETE (RTO) is a feature that allows a caller to press “0” on a touch-tone telephone while in the greeting or message portion of the mailbox or router.

ADD Route to Other Number DELETE RTO is a feature of:  

ADD Route to Other Number DELETE RTO may route to:

ADD Route to Other Number DELETE RTO cannot route to a long distance number.  (Exception: If the destination is a MEL.
Unless the end-users DID is out of a Listen Only Voice Response Unit (VRU) ADD Route to Other Number DELETE RTO cannot be built on:

· A DID provisioned Call Routing to Number

· A DID provisioned Voice Mail Mailbox
DELETE RTO with a customized help prompt:

The default for rotary phone users and incoming callers who do not select a RTO or a destination will:

· Hear the router greeting play

· Hear the customized help prompt play

· Be transferred to the RTO destination
DELETE RTO without a customized help prompt:

The default for rotary phone users and incoming callers who do not select a RTO or a destination will:

· Hear the router greeting a second time

· Be transferred to the RTO destination
ADD If an incoming caller is dialing from a rotary phone, or if they do not choose a destination and the end-user:

· Has set up a Customized Help Prompt, then the calling party will:

· Hear the router greeting play

· Hear the customized help prompt play

· Be transferred to the Route to Other Number destination
· Has not set up a Customized Help Prompt, then the calling party will:

· Hear the router greeting a second time

· Be transferred to the Route to Other Number destination
If DELETE a subscriber’s ADD an end-user’s mailbox is full, the calling party will hear “The mailbox belonging to (mailbox name) is full.”

The caller will be routed to the pre-determined ADD Route to Other Number DELETE RTO if the mailbox has ADD Route to Other Number DELETE RTO.

If the full mailbox has ADD Route to Other Number DELETE RTO, the calling party will:

· Not hear a prompt telling them that the ADD Route to Other Number DELETE RTO is working

· Be able to press “0” to get to the ADD Route to Other Number DELETE RTO destination.



	Product Description
	Availability
	Additional information DELETE on product availability can be found in the Pre-Ordering Overview.

	Pricing
	Rate Structure
	ADD Route to Other Number DELETE RTO does not have a DELETE monthly recurring charge or a nonrecurring ADD recurring or a nonrecurring charge based on state specific Tariffs/Catalogs/Price Lists.  The charge is included in the rates of the mailbox or router.

	Pricing
	Rates
	Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection DELETE Agreement or Resale Agreement.

	Ordering 
	Ordering Rules
	Additional information on DELETE Ordering ADD ordering can be found in the Ordering Overview.

	Product Description
	
	Scheduled Greetings automatically change the end-user’s greetings and the time they are played based on the end-user’s pre-determined schedule.

	Product Description
	Availability
	Additional information DELETE on product availability can be found in the Pre-Ordering Overview.

	Pricing
	Rate Structure
	Scheduled Greetings has a DELETE monthly recurring DELETE charge and no nonrecurring charge based on state specific Tariffs/Catalogs/Price Lists. 

	Pricing
	Rates
	Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection DELETE Agreement or Resale Agreement.



	Ordering
	Ordering Rules
	Additional information on DELETE Ordering ADD ordering can be found in the Ordering Overview.

Feature Detail (FID and Data Requirements)

Include the FID TN and the 10 digit telephone number in the Feature Detail when the account is multi-line; e.g. N VGT/TN DELETE NPA nnn-nnnn ADD NPA-nnn-nnnn.

	Product Description
	
	Qwest Security Screen is an ADD Advanced Intelligent Network (AIN) DELETE AIN service that allows end-users the ability to have Private/Anonymous and Out of Area/Unknown callers identify themselves before the call is delivered, via a Caller ID display unit. 

DELETE On & Off
DELETE Qwest Update Center

	Product Description
	Availability
	Additional information DELETE on product availability can be found in the Pre-Ordering Overview.

Compatibility & Restrictions


	Anonymous Call Rejection
	DELETE Anonymous Call Rejection is installed on lines with Caller ID and/or Last Call Return. It is installed in an “OFF” condition. If an end-user orders Security Screen, Anonymous Call Rejection must be “OFF” for Security Screen to fully work with Private Callers. Anonymous Call Rejection does not affect the function of Security Screen with the Out of Area/Unknown callers.
ADD Anonymous Call Rejection is installed on lines with Caller ID and/or Last Call Return. It is installed in an “OFF” condition. 

If an end-user orders Security Screen, Anonymous Call Rejection must be “OFF” for Security Screen to fully work with Private Callers. 

Anonymous Call Rejection does not affect the function of Security Screen with the Out of Area/Unknown callers.

	CallCurfewsm
	DELETE Call Curfew takes precedence over Security Screen. Security Screen will not activate if Call Curfew is turned on unless the Caller is on the Call Curfew Authorized Phone Number list. If the calling number is on the Authorized Phone Number list and is marked Private, the caller will activate Security Screen.
ADD Call Curfew takes precedence over Security Screen. Security Screen will not activate if Call Curfew is turned on unless the Caller is on the Call Curfew Authorized Phone Number list. 

If the calling number is on the Authorized Phone Number list and is marked Private, the caller will activate Security Screen.

	Call Following/Remote Access Forwarding
	DELETE Security Screen takes precedence over Call Following/Remote Access Forwarding If Private Caller presses 1 to unblock, then “Private Name” and number will display and follow. If Private Caller presses 2 to unblock, then Private Name and Private number will display, regardless of what was input.
ADD Security Screen takes precedence over Call Following/Remote Access Forwarding

· If Private Caller presses 1 to unblock, then “Private Name” and number will display and follow. 

· If Private Caller presses 2 to unblock, then Private Name and Private number will display, regardless of what was input.

	Call Forwarding
	DELETE Security Screen takes precedence over Call Forwarding. If the Caller has Line Blocking and;

Unblocks by pressing 1, the name and number will display on Caller ID 

Unblocks by pressing 2 and entering the number they are calling from, Private Name and no number will be displayed on Caller ID 

If the forwarded to number has Security Screen, the calling party will get the Security Screen message again. 

If the forwarded to number has Privacy +, the calling party will receive Privacy + treatment.DMS100 Offices only; If the Caller blocks their call with Per Call Blocking (*67) and.;

Unblocks by pressing 1, the name will not display. Private Name and the number will display on Caller ID. 

Unblocks by pressing 2 and entering the number they are calling from, Private Name and no number will be displayed on Caller ID
ADD Security Screen takes precedence over Call Forwarding.

If the Caller has Line Blocking and;

Unblocks by pressing 1, the name and number will display on Caller ID. 

Unblocks by pressing 2 and entering the number they are calling from, Private Name and no number will be displayed on Caller ID. 

If the forwarded to number has Security Screen, the calling party will get the Security Screen message again. 

If the forwarded to number has Privacy +, the calling party will receive Privacy + treatment.

DMS100 Offices only:

If the Caller blocks their call with Per Call Blocking (*67) and.;

Unblocks by pressing 1, the name will not display. Private Name and the number will display on Caller ID. 

Unblocks by pressing 2 and entering the number they are calling from, Private Name and no number will be displayed on Caller ID.

	Call Forwarding Busy Line/Don’t Answer
	DELETE Security Screen takes precedence over Call Forwarding Busy line/Don’t Answer. If the Caller has Line Blocking and; Unblocks by pressing 1, the name and number will display on Caller ID Unblocks by pressing 2 and entering the number they are calling from, Private Name and no number will be displayed on Caller ID If the forwarded to number has Security Screen, the calling party will get the Security Screen message again.DMS100 Offices only; If the Caller blocks their call with Per Call Blocking (*67) and.; Unblocks by pressing 1, the name will not display. Private Name and the number will display on Caller ID. Unblocks by pressing 2 and entering the number they are calling from, Private Name and no number will be displayed on Caller ID
ADD Security Screen takes precedence over Call Forwarding Busy line/Don’t Answer.

If the Caller has Line Blocking and;

Unblocks by pressing 1, the name and number will display on Caller ID. 

Unblocks by pressing 2 and entering the number they are calling from, Private Name and no number will be displayed on Caller ID. 

If the forwarded to number has Security Screen, the calling party will get the Security Screen message again.

DMS100 Offices only:

If the Caller blocks their call with Per Call Blocking (*67) and.;

Unblocks by pressing 1, the name will not display. Private Name and the number will display on Caller ID.

Unblocks by pressing 2 and entering the number they are calling from, Private Name and no number will be displayed on Caller ID.

	Call Rejection
	DELETE Security Screen takes precedence over Call Rejection. If the Caller does nothing and gets timed out by Security Screen, the call will go to Voice Messaging, if the end-user has this service. If the Caller unblocks by pressing 2, Call Rejection will search the calling number to check it against the rejection list, regardless of what number is input into Security Screen. In 1AESS offices: If a private caller presses 2 and enters a number other then the calling from number, the database will search by the input number, not the actual number. Therefore, if the calling number is on the Call Rejection list and a different number is input into Security Screen, the call would get through the Call Rejection service.
ADD Security Screen takes precedence over Call Rejection.

If the Caller does nothing and gets timed out by Security Screen, the call will go to Voice Messaging, if the end-user has this service. 

If the Caller unblocks by pressing 2, Call Rejection will search the calling number to check it against the rejection list, regardless of what number is input into Security Screen.

In 1AESS offices:

If a private caller presses 2 and enters a number other then the calling from number, the database will search by the input number, not the actual number. Therefore, if the calling number is on the Call Rejection list and a different number is input into Security Screen, the call would get through the Call Rejection service.

	Continuous Redial
	DELETE Security Screen takes precedence over Continuous Redial. Once a Private Caller unblocks their number and encounters a busy the Continuous Redial prompt will activate. If the Caller activates Continuous Redial and receives notification back that the line is clear, the caller will receive Security Screen treatment again.
ADD Security Screen takes precedence over Continuous Redial. 

Once a Private Caller unblocks their number and encounters a busy the Continuous Redial prompt will activate. If the Caller activates Continuous Redial and receives notification back that the line is clear, the caller will receive Security Screen treatment again.

	Custom Ringing
	DELETE Security Screen and Custom Ringing are not compatible in a DMS100.Calls to a Custom Ring number associated with an end-user’s main number will receive Security Screen treatment. The normal ring pattern for Custom Ringing will apply instead of the Security Screen ring (short, short) for both the main number and the Custom Ringing number. The way to tell if the call is Security Screen, or Custom Ringing is by looking at the Caller ID display. The display for an audible identification by Security Screen will be “Security Screen”.
ADD Security Screen and Custom Ringing are not compatible in a DMS100.

Calls to a Custom Ring number associated with an end-user’s main number will receive Security Screen treatment. 

The normal ring pattern for Custom Ringing will apply instead of the Security Screen ring (short, short) for both the main number and the Custom Ringing number. 

The way to tell if the call is Security Screen, or Custom Ringing is by looking at the Caller ID display. 

The display for an audible identification by Security Screen will be “Security Screen”.

	Last Call Return
	DELETE If a Private Caller unblocks by pressing 1, Last Call Return will work as designed. If a Private Caller unblocks by pressing 2 and inputting their number, Last Call Return will not work, regardless of the number input.
ADD If a Private Caller unblocks by pressing 1, Last Call Return will work as designed. 

If a Private Caller unblocks by pressing 2 and inputting their number, Last Call Return will not work, regardless of the number input.

	DELETE Megabit Service ADD Qwest Digital Subscriber Line (DSL)
	Compatible

	Priority Call
	DELETE Security Screen takes precedence over Priority Call. A Private caller, whose number is on the Priority Call list, will not automatically activate the Priority Call distinctive ring, but will get the Security Screen treatment. If the call is unblocked, the Priority Call Distinctive Ring will activate. In 1AESS Offices; If a Private Caller presses 2 and inputs a number other then the calling from number, the database will use the input number. Therefore, if the actual calling number is on the Priority Call List, but the caller enters a different number, Priority Call will not give a distinctive ring. 

ADD Security Screen takes precedence over Priority Call. 

A Private caller, whose number is on the Priority Call list, will not automatically activate the Priority Call distinctive ring, but will get the Security Screen treatment. 

If the call is unblocked, the Priority Call Distinctive Ring will activate.

In 1AESS Offices:

If a Private Caller presses 2 and inputs a number other then the calling from number, the database will use the input number. Therefore, if the actual calling number is on the Priority Call List, but the caller enters a different number, Priority Call will not give a distinctive ring.

	Scheduled Forwarding
	SCHEDULED FORWARDING AND SELECTIVE CALL FORWARDING WERE COMBINED INTO ONE. PLEASE REMOVE WHAT IS ON THE WEB FOR THESE TWO AND TAKE MY WORDS AS SHOWN. CALL IF ME IF THIS DOESN’T MAKE SENSE.SEE BELOW
ADD Security Screen takes precedence over Scheduled Call Forwarding.

If the Caller has Line Blocking and;

Unblocks by pressing 1, the name and number will display on Caller ID 

Unblocks by pressing 2 and entering the number they are calling from, Private Name and no number will be displayed on Caller ID 

· If the forwarded to number has Security Screen, the calling party will get the Security Screen message again.

DMS100 Offices only:

If the Caller blocks their call with Per Call Blocking (*67) and;

Unblocks by pressing 1, the name will not display. Private Name and the number will display on Caller ID.

Unblocks by pressing 2 and entering the number they are calling from, Private Name and no number will be displayed on Caller ID.

	Selective Call Forwarding
	SCHEDULED FORWARDING AND SELECTIVE CALL FORWARDING WERE COMBINED INTO ONE. PLEASE REMOVE WHAT IS ON THE WEB FOR THESE TWO AND TAKE MY WORDS AS SHOWN. CALL IF ME IF THIS DOESN’T MAKE SENSE. SEE ABOVE
ADD Security Screen takes precedence over Selective Call Forwarding.

If the Caller has Line Blocking and;

Unblocks by pressing 1, the name and number will display on Caller ID 

Unblocks by pressing 2 and entering the number they are calling from, Private Name and no number will be displayed on Caller ID 

· If the forwarded to number has Security Screen, the calling party will get the Security Screen message again.

DMS100 Offices only:

If the Caller blocks their call with Per Call Blocking (*67) and;

Unblocks by pressing 1, the name will not display. Private Name and the number will display on Caller ID.

Unblocks by pressing 2 and entering the number they are calling from, Private Name and no number will be displayed on Caller ID.

	DELETE SmartSet/SmartSet Plus
	DELETE Not compatible

	Voice Messaging ADD Service 
	DELETE Security Screen takes precedence over Voice Messaging. Both Private and Unknown callers could be sent to Voice Mail if; They unblock their number and identify themselves and there is no answer, or They do nothing and get timed out
ADD Security Screen takes precedence over Voice Messaging. 

Both Private and Unknown callers could be sent to Voice Mail if; 

They unblock their number and identify themselves and there is no answer, or 

They do nothing and get timed out

	ADD Do Not Disturb
	ADD Do Not Disturb takes precedence over Security Screen. 

If the caller has the Privileged Caller Code to get through, and the call is marked Private or Unknown, Security Screen will activate.

	One Number Service
	DELETE If the Personal Communication Service (PCS) is on; Security Screen takes precedence over One Number Service. If the Private Caller unblocks by pressing 1, the name and number will display. 

If the Private Caller unblocks by pressing 2, Private name and no number will display, regardless of what number was input
ADD If the Personal Communication Service (PCS) is on;

Security Screen takes precedence over One Number Service. 

If the Private Caller unblocks by pressing 1, the name and number will display. 

If the Private Caller unblocks by pressing 2, Private name and no number will display, regardless of what number was input

	Talking Call Waiting
	DELETE In DMS100 switches; If the Private Caller unblocks by pressing 1, the name will be presented. If the Private Caller unblocks by pressing 2, “Private Name” will be presented, regardless of what number was input.
ADD In DMS100 switches;

If the Private Caller unblocks by pressing 1, the name will be presented. 

If the Private Caller unblocks by pressing 2, “Private Name” will be presented, regardless of what number was input


	Pricing 
	Rate Structure
	Security Screen has a DELETE monthly recurring and a non-recurring charge based on state tariffs. ADD recurring and a nonrecurring charge based on state specific Tariffs/Catalogs/Price Lists. 

	Pricing
	Rates
	Retail DELETE prices ADD rates for this feature can be found in the DELETE state specific tariffs/catalogs/price lists. ADD state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/)

DELETE Rates and applicable discounts can be found in the Resale Agreement or state specific SGAT, Exhibit A. (Link blue text to:
http://www.qwest.com/about/policy/sgats)
ADD Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

	Ordering
	Ordering Rules
	Additional information on DELETE Ordering ADD ordering can be found in the Ordering Overview.

Feature Activity Types (Action Codes)

The valid Feature Activity Types are:

ADD BULLETS TO EACH ITEM BELOW
· D = Disconnect

· N = DELETE New Installation ADD Add
· C = Change DELETE From ADD (old values)
· T = Change DELETE To ADD (new values)
NOTE: When changing from one feature to another, use N and D Feature Activity Types.

DELETE USOCs (Feature Codes)

ADD Feature Codes (USOCs)
DELETE Feature Detail – FID and Data Requirements

ADD Feature Detail (FID and Data Requirements)

DELETE Include the FID RSID or ZCID and data following all USOCs.
Include the FID TN and the 10 digit telephone number in the Feature Detail when the DELETE end-user account is multi-line; e.g., N SB5 /TN DELETE NPA nnn-nnnn/RSID xxx. ADD NPA-nnn-nnnn.

	Product Description
	
	SelectPak( with Call Waiting is a discounted package that includes a flat residence line and selected features. This feature is available throughout Qwest’s 14-state ADD local service territory (link blue text to: http://www.qwest.com/wholesale/pcat/territory.html) except for N-Idaho.

DELETE AZ Only
ADD AZ Only

	Product Description
	Availability
	Additional information DELETE on product availability can be found in the Pre-Ordering Overview.

	Pricing
	Rate Structure
	SelectPak( with Caller ID (Arizona Only) has a DELETE flat monthly recurring charge and no DELETE non-recurring ADD nonrecurring charge for the features. There may be a line DELETE non-recurring charge based on state tariffs. 

ADD nonrecurring charge based on state specific Tariffs/Catalogs/Price Lists.
DELETE SelectPak( with Call Waiting has a flat monthly recurring charge except in S-Idaho which bills the difference between the package rate and the line rate. There are no non-recurring charges for the features included in the package. There may be a line non-recurring charge based on state tariffs. 

ADD SelectPak( with Call Waiting has a recurring charge except in S-Idaho that bills the difference between the package rate and the line rate. There are no nonrecurring charges for the features included in the package. There may be a line nonrecurring charge. Recurring and nonrecurring charges are based on state specific Tariffs/Catalogs/Price Lists.

	Pricing
	Rates
	Retail DELETE prices ADD rates for this feature can be found in the state specific DELETE tariffs/catalogs/price lists. ADD Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/)

DELETE Rates and applicable discounts can be found in the Resale Agreement or state specific SGAT, Exhibit A. (Link blue text to: http://www.qwest.com/about/policy/sgats)

ADD Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

	Ordering 
	Ordering Rules
	Additional information on DELETE Ordering ADD ordering can be found in the Ordering Overview.
Feature Activity Types (Action Codes)

The valid Feature Activity Types are:

ADD BULLETS BELOW
· D = Disconnect

· N = DELETE New Installation ADD Add
NOTE: When changing from one feature to another, use N and D Feature Activity Types.

DELETE USOCs (Feature Codes)

ADD Feature Codes (USOCs)
Delete AZ Only

ADD AZ Only
DELETE Feature Detail – FID and Data Requirements

ADD Feature Detail (FID and Data Requirements)

DELETE Include the FID RSID and data following all USOCs.
Include the FID TN and the 10 digit telephone number in the Feature Detail when the DELETE end-user account is multi-line; e.g., N PGOVC /TN DELETE NPA nnn-nnnn/RSID xxx ADD NPA-nnn-nnnn.
Example of entries:

N PGOVC DELETE /RSID xxx
N 1FR/LPIC xxxx/PIC xxxx DELETE /RSID XXX
N ESX DELETE /RSID xxx
N ESC DELETE /RSID xxx
N NSQ DELETE /RSID xxx
N AYK DELETE /RSID xxx
N NSS DELETE /RSID xxx
N NSK DELETE /RSID xxx (per request)

NOTE: Include any additional optional features from list above based on request. ADD PERIOD
Example of entries:

N PGOVC DELETE/RSID xxx
N ESX DELETE /RSID xxx
N ESC DELETE /RSID xxx
N NSQ DELETE /RSID xxx
N AYK DELETE /RSID xxx
N NSS DELETE /RSID xxx
N NSK DELETE RSID xxx (per request)

Removing SelectPak( with Call Waiting 
This feature is removed by including:

· Feature Activity Type D and USOC PGOVC

DELETE AZ ONLY

ADD  AZ Only
Example of entries:

N PGOVP DELETE/RSID xxx
N 1FR /LPIC xxxx/PIC xxxx DELETE/RSID XXX
N NNK DELETE /RSID xxx
N ESC DELETE /RSID xxx
N ESM DELETE  /RSID xxx
N NSQ DELETE /RSID xxx
N AYK DELETE /RSID xxx
N NSK DELETE /RSID xxx
N NSS DELETE /RSID xxx 

	Product Description
	
	A Transfer Mailbox is used when an end-user wants to transfer calls from a line that does not have Voice Messaging Service to a mailbox associated with another line.


	Business
	

	DELETE Voice Mail Mailbox ADD Voice Mail Mailbox – Business Only (link blue text to Voice Mail Mailbox – Business Only download)
	MBB, MBBXA

	DELETE Business Voice Messaging Service Choice ADD Business Voice Messaging Service Choice (link blue text to Business Voice Messaging Service Choice download)
	VVMAD, VVMAE, VVMAF, VVMAG


	Product Description
	Availability
	Additional information DELETE on product availability can be found in the Pre-Ordering Overview.

	Pricing
	Rate Structure
	Transfer Mailbox does not DELETE carry non-recurring and recurring charges based on state specific tariffs/catalogs/price lists. ADD have a recurring or a nonrecurring charge based on state specific Tariffs/Catalogs/Price Lists.

	Pricing
	Rates
	Retail DELETE prices ADD rates for this feature can be found in the state specific DELETE tariffs/catalogs/price lists. ADD Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/)

DELETE Rates and applicable discounts can be found in the Interconnection Agreement, Resale Agreement or state specific SGAT, Exhibit A. (Link blue text to: http://www.qwest.com/about/policy/sgats)
ADD Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

	Ordering
	Ordering Rules
	Additional information on DELETE Ordering ADD ordering can be found in the Ordering Overview.

Feature Detail (FID and Data Requirements)

Include the FID TN and the 10 digit telephone number in the Feature Detail when the DELETE end-user account is multi-line; e.g., N TFM/TN DELETE NPA nnn-nnnn ADD NPA-nnn-nnnn.

	Product Name
	
	ValueChoice DELETE – IA MN NE ND SD Residence Only

	Product Description
	Availability
	Additional information DELETE on product availability can be found in the Pre-Ordering Overview.

	Pricing
	Rate Structure
	DELETE The ValueChoice package USOC PCV6X has a flat monthly recurring charge and a non-recurring charge to establish ValueChoice based on state tariffs.

There is no charge to add or remove a feature on an existing ValueChoice package. There may be a line non-recurring charge based on state tariffs. 

ADD The ValueChoice package USOC PCV6X has a recurring and a nonrecurring charge to establish ValueChoice. There is no charge to add or remove a feature on an existing ValueChoice package. There may be a line nonrecurring charge. Recurring and nonrecurring charges are based on state specific Tariffs/Catalogs/Price Lists.

	Pricing
	Rates
	Retail DELETE prices ADD rates for this feature can be found in the state specific DELETE tariffs/catalogs/price lists. ADD Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/)

DELETE Rates and applicable discounts can be found in the Resale Agreement or state specific SGAT, Exhibit A. (Link blue text to:
http://www.qwest.com/about/policy/sgats)
ADD Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

	Ordering 
	Ordering Rules
	Additional information on DELETE Ordering ADD ordering can be found in the Ordering Overview.
Feature Activity Types (Action Codes)

The valid Feature Activity Types are:

· D = Disconnect

· N = DELETE New Installation ADD Add
NOTE: When changing from one feature to another, use N and D Feature Activity Types.

DELETE USOCs (Feature Codes)

ADD Feature Codes (USOCs)


	Product
	USOC

	Message Waiting Indication ADD – Residence  (link blue text to Message Waiting Indication – Residence) DELETE (link blue text to Message Waiting Indication download)
	MWW, MV5, M1W


	
	
	DELETE Optional Product Discounts
The following ADD optional Voice Messaging features may also be added upon request with a reduced monthly rate and free activation:


	Product
	USOC

	Voice Messaging Service ADD –Residence Only (link blue text to Voice Messaging Service – Residence Only download) with Mailbox, Call Forwarding Busy Line/Don't Answer, Message Waiting Indication-Audible
	VMJXA

	Voice Messaging Service ADD –Residence Only (link blue text to Voice Messaging Service – Residence Only download)with Mailbox, Call Forwarding Busy Line/Don't Answer, Message Waiting Indication-Audible/Visual
	VMJXB

	Voice Messaging Service ADD –Residence Only (link blue text to Voice Messaging Service – Residence Only download) with Mailbox
	VMJXX


	
	
	Feature Detail – FID and Data Requirements

DELETE Include the FID RSID and data following all USOCs.
Include the FID TN and the 10 digit telephone number in the Feature Detail when the DELETE end-user account is multi-line; e.g., N PCV6X /TN DELETE NPA nnn-nnnn/RSID xxx. ADD NPA-nnn-nnnn.
Include the FIDs LPIC and PIC and data following all line USOCs. ADD PERIOD 

NOTE: Include any additional optional features from list above based on request.

Example of entries:

· N PCV6X DELETE/RSID xxx
· N 1FR /LPIC xxxx/PIC xxxx DELETE/RSID xxx

· N NNK DELETE/RSID xxx
· N ESX or N2W DELETE/RSID xxx
· N ESC DELETE/RSID xxx
· N AYK DELETE/RSID xxx
· N LWE DELETE/RSID xxx
· N ESW DELETE/RSID xxx
· N EVK DELETE/RSID xxx (Per request)

· N VMJXA DELETE/RSID xxx (Per request)

Example of entries:

· N PCV6X DELETE/RSID xxx
· N NNK DELETE/RSID xxx
· N ESX or N2W DELETE/RSID xxx
· N ESC DELETE/RSID xxx
· N AYK DELETE/RSID xxx
· N LWE DELETE/RSID xxx
· N ESW DELETE/RSID xxx

	Product Description
	
	A Business Voice Messaging Service Voice Mail Mailbox answers incoming calls when the line is busy or unanswered.

	Product Description
	Availability
	Compatibility & Restrictions




	Skip Security Code 
	Limited compatibility

Skip Security Code is not available on:

· DID mailboxes

· MDS mailboxes built on a Pseudo numberDELETEs
· Transfer mailboxes


	Ordering 
	Ordering Rules
	If adding or removing bilingual caller prompts on an account that already has Voice Mail Mailbox, you must C and T the Voice Mail Mailbox USOC, MBB DELETE 0r ADD or MBBXA, and add or remove the CPH FID depending on the end-user request; e.g.,

C MBB/ RCYC 3/CPH ENGLISH FIRST

T MBB/ RCYC 3

	Product Description
	
	Voice Messaging Service is an Enhanced Service offered by Qwest which: 

Qwest offers several residential mailbox arrangements. The following mailboxes are available throughout Qwest’s 14-state ADD (HYPERLINK) local service territory ADD http://www.qwest.com/wholesale/pcat/territory.html)
DELETE Simultaneous Call Load
DELETE Standard Features
DELETE Autoplay: Autoplay lets the end-user hear messages without having to press 1 or 1,1. Autoplay is set ON for all new mailboxes installed.

DELETE Call Sender: Call Sender will allow a voice mail end-user to call the sender of the message back by pressing 88 after listening to the message.

DELETE Check Receipt: Check Receipt lets the end-user verify if a message they left has been received. This is different than the Message Send Delivery option called "request confirmation". The chart below explains the difference:

DELETE Date/Time Playback: Date/Time Playback allows the end-user to choose whether date/time information is played before each message.

DELETE Easy Retrieval: Easy Retrieval allows mailbox access without dialing the retrieval number.

DELETE Generic Greeting: Sometimes Voice Messaging Service requires the caller to re-enter the telephone number.

DELETE Greetings: End-users can choose a standard greeting or record a personal one.

DELETE Group Distribution Lists: ADD Group Distribution Lists allow an end-user to send the same message to 1-25 destinations, per list, at the same time.

DELETE Message Capacity: Message Capacity refers to the number of messages a mailbox will store at one time.

DELETE Message Reply: Message Reply allows an end-user to press 8 and reply automatically to a mailbox message. The system will prompt the end-user if Message Reply is available.

DELETE Message Retention: Voice Messaging ADD Service has the following message retention limits:

DELETE Message Send: Message Send allows an end-user to create a message in their mailbox, and send it to one or more other Qwest mailbox (es).

DELETE Message Waiting Indication: When messages arrive in the mailbox, they trigger a Message Waiting Indication signal, which can be one of the following:

DELETE Prompt Levels: Prompts are verbal instructions that lead end-users through the Voice Messaging process. With the Prompt Level option, end-users can choose between three levels of prompting:

DELETE Skip Security Code: Skip Security Code is a user-controlled option. It allows the end-user to decide if a security code will be required for mailbox access but can be turned on and off without having to place an order.

DELETE Additional Features
DELETE Optional Features
DELETE Spanish Mailbox 

The most common for residence Voice Message Service is Spanish Mailbox (USOC S8V), which is ordered in addition to the mailbox USOC. S8V lets the end-user hear Voice DELETE Message ADD Messaging Service prompts in Spanish.

DELETE Operation

	Product Description
	Availability
	On all new requests, contact your ADD (HYPERLINK) Qwest Service Manager ADD (link blue text to: http://www.qwest.com/wholesale/clecs/accountmanagers.html) to determine availability.

Additional information DELETE on product availability can be found in the Pre-Ordering Overview.

Compatibility & Restrictions


	DELETE Call Curfew ADD CallCurfew
	Voice Messaging Service has limited compatibility with DELETE Call Curfew ADD CallCurfew. If the DELETE Call Curfew ADD CallCurfew screening schedule is "on," the incoming caller will hear the DELETE Call Curfew ADD CallCurfew blocking announcement: "Your call has been completed, however, the party you are calling is not receiving calls at this time. " The incoming call will not go to the mailbox. If the DELETE Call Curfew ADD CallCurfew screening schedule is "off," the incoming call will go to Voice Messaging Service.

The Voice Messaging Service Call Forward Number, if available, needs to be floated after the DELETE Call Curfew ADD CallCurfew USOC:

RCU/CFN NPA nnn-nnnn

	Call Forwarding to 800#
	Whenever the end-user wants calls forwarded to an 800 number with Voice Messaging ADD Service, the VMJXX is required.

The USOC to forward calls to an 800# is FBJ. Enter the 800# as 1 800 XXX-XXXX. Choose appropriate MWI USOC.

	DELETE Dial Lock ADD Dial Lock
	If Dial DELETE Lock ADD Lock blocking is activated, and local calls have been blocked, the incoming call will not go to Voice Messaging Service. The incoming caller will hear the following announcement:

"We're sorry. Local calls cannot be completed on this telephone."

To avoid this problem, Dial DELETE Lock ADD Lock end-users must include their Voice Messaging Service retrieval number on their Authorized Phone Number List. The incoming call will then go to Voice Messaging Service.

	No DELETE Solicitation ADD Solicitation
	Compatible


	Pricing 
	Rate Structure
	Voice Message Service has a DELETE monthly recurring and a non-recurring charge based on state specific tariffs/catalogs/price lists. ADD recurring and a nonrecurring charge based on state specific Tariffs/Catalogs/Price Lists.

	Pricing 
	Rates
	Retail rates for this feature can be found in the state specific DELETE tariffs/catalogs/price lists. ADD Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/)

DELETE Rates and applicable discounts can be found in the Interconnection Agreement, Resale Agreement or state specific SGAT, Exhibit A. (Link blue text to: http://www.qwest.com/about/policy/sgats)
ADD Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

	Ordering
	Ordering Rules
	Additional information on DELETE Ordering ADD ordering can be found in the Ordering Overview.

Feature Detail (FID and Data Requirements)

Include the FID TN and the 10 digit telephone number in the Feature Detail when the DELETE end-user account is multi-line; e.g., N VMJXA /TN DELETE NPA nnn-nnnn ADD NPA-nnn-nnnn.
Voice Messaging Service requires the FID RCYC (Ring Cycle) followed by numeric 1 to 9. When the line is busy, calls go directly into Voice Messaging Service, after the caller hears one ring. But when the phone rings with no answer, the end-user has a choice of how many times the phone will ring before it forwards to the mailbox. ADD See the following chart for Ring Cycle Option settings:
DELETE Ring Cycle Option Settings
If the data following the FID RCYC changes, you must C and T the Voice Messaging ADD Service USOC to change the FID data; e.g.,

C VMJXA /RCYC 3

The FID CPH (Calling Party Hears) provides bilingual caller prompts and is followed by the data ENGLISH FIRST or SPANISH FIRST and follows the Voice Messaging ADD Service USOC VMJXA or VMJXB.

If adding or removing bilingual caller prompts on an account that already has Voice Messaging Service, you must C and T the Voice Messaging ADD Service USOC, VMAXA or VMJXB, and add or remove the CPH FID depending on the end-user request; e.g., 

C VMJXA /RCYC 3/CPH ENGLISH FIRST


The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.
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