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	Announcement Date: 
	March 15, 2002

	Effective Date: 
	May 1, 2002

	Document Number: 
	PROD.03.15.02.F.00734.FRS_ATM_Cell_Relay

	Notification Category: 
	Product Notification

	Target Audience:
	Resellers, CLEC’s

	Subject:
	Updated Product Information for Resale Frame Relay Service (FRS) and Asynchronous Transfer Mode (ATM) Cell Relay Service (CRS)

	


Beginning May 1, 2002, requests for resold Frame Relay Service (FRS) and Interstate Asynchronous Transfer Mode (ATM) Cell Relay Service (CRS) as identified in Federal Communications Commission (FCC) 1, will be available at a resale discount. The discount is identified in your Interconnection or Resale Agreement, the Colorado Local Network Interconnection and Service Resale Tariff, the Iowa Local Wireline Network Interconnection and Service Resale Tariff or the Washington Resale Tariff.

You will find a summary of these updates on the attached Web Change Notification Form.  Actual updates are found on the Qwest Wholesale Web site at these URLs:

Frame Relay Service: http://www.qwest.com/wholesale/pcat/resaleframerelay.html
ATM Cell Relay Service: http://www.qwest.com/wholesale/pcat/resaleatm.html 

You are encouraged to provide feedback to this notice through our web site.  We provide an easy to use feedback form at http://www.qwest.com/wholesale/feedback.html.  A Qwest representative will contact you shortly to discuss your suggestion.

Sincerely, 

Qwest 

Note:  While these updates reflect current practice, it is important to note that there are additional changes that will be forthcoming as a result of ongoing regulatory activities e.g., collaborative workshops and state commission orders.  As these changes are defined and implementation dates are determined, notice of additional updates will be provided accordingly. 

WEB CHANGE NOTIFICATION FORM:

Attention: 

Changes have been made to Qwest’s Wholesale Markets Web Page URL http://www.qwest.com/wholesale/
Product(s) Impacted:
Resale – Frame Relay Service (FRS)

Effective Date:
May 1, 2002

Updated information/documentation will be posted to the Wholesale Markets web site that impact product for Resale – Frame Relay Service (FRS)

This information will be found at URL: http://www.qwest.com/wholesale/pcat/resaleframerelay.html
If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
	Section
	Sub Section
	UPDATE / ACTIVITY

	Product Name
	
	Resale - Frame Relay Service (FRS) – ADD V5.0

	History Log
	
	Established History Log and hyperlink.

	Product Description
	
	Qwest’s retail telecommunication service, Frame Relay Service (FRS), is available for resale by Competitive Local Exchange Carriers (CLECs) to ADD their end-users. DELETE end-user customers.
FRS provides high-speed access ADD to and within DELETE and throughput to and among Local Area Networks (LANs).

Access to FRS is accomplished via a Frame Relay Access Link, Digital Data Service (DDS) 56/64 Kbps circuit, Private Line Transport Service ADD Digital Service Level 1 (DS1) DELETE DS1 or a channel of a ADD Digital Service Level 3 (DS3). DELETE DS3.

The components that make up FRS are: 

Network Interface - Point ADD that DELETE at which an end-user’s data transmission first enters the network.  This is the point of connection between Qwest’s facility and the end-user’s terminal equipment.

Access Link – Either a connection facility for the end-user’s network interface to the corresponding Qwest Frame Relay Port, or ADD connection DELETE it connects to another Frame Relay network facility at the network interface with an Information Transfer Service element.

Service Point – Geographical locations designated by Qwest DELETE as to where the ACS network is to be accessed.  ACS ports are located at ACS service points.

Network-To-Network Information Transfer (NNIT) – ADD Is available  DELETE Available only on a 4-wire basis ADD period. DELETE, the ADD The NNIT transfers information between the ACS ADD FRS DELETE Frame Relay service network and another ADD FRS DELETE Frame Relay service network.

Permanent Virtual Connection (PVC) – A unidirectional logical channel from one Frame Relay port to another Frame Relay port within the ACS network.  PVCs are provisioned at end-user-selected port speeds with end-user-selected Committed Information Rates (CIRs).  Qwest will use a default value of one half of the circuit band rate if the CIR is not specified.  

ADD PVCs may be provided based on individual end-user traffic requirements.  Information regarding PVC recommended volumes are described in Federal Communications Commission (FCC 1). (Link blue text to: http://tariffs.qwest.com:8000/ DELETE There is a PVC limitation. 

	Product Description
	Availability
	DELETE FRS is not available in Malheur. 



	Product Description
	Terms and Conditions
	FRS ADD requests require DELETE requires a contract number ADD which is used to apply applicable discounts. DELETE, even if the service is on a month-to-month basis.  Please contact your Qwest Sales Executive to obtain ADD the contract DELETE this number.

	Product Description
	Technical Publications
	Technical requirements, including Network Channel and Network Channel Interface (NC/NCI) codes, are specified in:

ADD American National Standards Institute (ANSI) DELETE ANSI Standard Publications. ADD (Link blue text to: http://web.ansi.org/ DELETE (Link blue text to: http://www.atis.org.

	Pricing 
	Rate Structure
	FRS ADD can be DELETE is generally billed on a month-to-month basis or on a rate plan ADD at a resale discount. Rate plans are ADD described in FCC 1 or in DELETE available per the state specific ADD Tariffs/Catalogs/Price Lists. DELETE tariffs/catalogs/price lists DELETE and may qualify for the resale discount. (Link blue text to: http://tariffs.qwest.com:8000/ Contact your Qwest Sales Executive for additional DELETE billing information. (Link blue text to: http://www.qwest.com/wholesale/clecs/accountmanagers.html
Monthly recurring charges include:

· Access Link 

· Stand Alone Access Link 

· Information Transfer (UNIT or NNIT)
· ADD Central Office Connection Channel (COCC) DELETE COCC
· ADD Stand-alone Links transport mileage, if applicable
ADD No mileage fee will apply from the Service Point to the Frame Relay switch as that connection piece is considered part of the FRS infrastructure.
ADD Nonrecurring DELETE Non recurring charges will be assessed on new installation, conversion, miscellaneous, and change requests.

DELETE For Stand-alone Links, a transport mileage fee may apply.
DELETE No mileage fee will apply from the Service Point to the Frame Relay switch as that connection piece is considered part of the FRS infrastructure.
Qwest DELETE retail rates, rate elements, and how they apply for FRS ADD are described in FCC 1 or DELETE can be found in the state specific ADD Tariffs/Catalogs/ Price Lists. DELETE tariffs/catalogs/price lists.

	Pricing
	Rates
	DELETE Retail rates ADD Rates are available DELETE can be found in ADD FCC 1 or in the state specific ADD Tariffs/Catalogs/ Price Lists. DELETE tariffs/catalogs/price lists. (Link blue text to: http://tariffs.qwest.com:8000/
ADD Rates and/or applicable discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

DELETE Qwest’s retail rates for FRS, less any applicable resale discount, apply to resold FRS.  Resale discounts can be found in your Interconnection Agreement, Resale Agreement, or in the Statement of Generally Available Terms and Conditions (SGAT), Exhibit A for the relevant state. (Link blue text to: http://www.qwest.com/about/policy/sgats)


	Pricing
	Tariffs, Regulations and Policies
	For terms and conditions applicable to Qwest retail products available for resale, view ADD FCC1 or the state specific ADD Tariffs/Catalogs/ Price Lists. DELETE tariffs/catalogs/price lists (Link blue text to: http://tariffs.qwest.com:8000/
Additional information can be found in your Interconnection DELETE Agreement, ADD or Resale Agreement or in the ADD Statement of Generally Available Terms and Conditions (SGAT) DELETE SGAT for the relevant state.

	Pricing
	Optional Features
	Customer Network Management (CNM) is a feature that provides your end-user with read-only access to information related to service faults, usage and ADD FRS DELETE Frame Relay service configurations.

	Features/

Benefits
	
	FRS features/benefits include:

Interconnect Local Area Networks (LANs) allow ADD end-users DELETE users at remote sites to appear as if they were on the network.

Consolidate LANs to create seamless metropolitan area and ADD Wide Area Networks DELETE wide area networks (WANs).

	Implementation
	Product Prerequisites
	ADD Product Prerequisites

ADD If you are a new CLEC and are ready to enter the Interconnection business with Qwest, please view the Getting Started as a Facility-Based CLEC (Link to: http://www.qwest.com/wholesale/clecs/clec_index.html) or the Getting Started as a Reseller (Link to: http://www.qwest.com/wholesale/clecs/reseller_index.html) web pages. If you are an existing CLEC wishing to amend your Interconnection Agreement or your New Customer Questionnaire, you can find additional information in the Negotiations Template Agreement web page. (Link blue text to: http://www.qwest.com/wholesale/clecs/negotiations.html)
DELETE If you are a new CLEC and are ready to enter the Interconnection business with Qwest, please view the Getting Started for Facility-Based CLECs (Link to: http://www.qwest.com/wholesale/clecs/clec_index.html) or the Getting Started for Resellers (Link to: http://www.qwest.com/wholesale/clecs/reseller_index.html) PCAT. 

If you are an existing CLEC wishing to amend your Interconnection Agreement or your New Customer Questionnaire, you can find additional information in the Negotiations Template Agreement. (Link blue text to: http://www.qwest.com/wholesale/clecs/negotiations.html)
DELETE For a FRS pricing plan, you ADD You must contact your Qwest Sales Executive ADD for each initial FRS request to establish a DELETE the contract and obtain a contract identification number. The contract identification number must be noted in the Variable Term Agreement (VTA) field of the Local Service Request (LSR) form.

	Implementation
	Pre-Ordering
	The following functions may need to be performed by you in preparation for the issuance of a local service request:

· Validate Address

· Check ADD Facilities DELETE Facility Validation 

· Service Availability

· Validate Connecting Facility Assignment (CFA)

· ADD Review DELETE Validate Customer Service Record (CSR). 

CSRs for FRS can be ADD obtained DELETE retrieved either by ADD calling or faxing an LSR request DELETE placing a telephone call/fax to the Qwest Wholesale ADD Interconnect Service Center (ICS). DELETE Customer Service Operation Center.
Qwest will DELETE then fax the FRS CSR to you. 



	Implementation
	Ordering
	Resale DELETE 2-Wire FRS orders are placed using Local Service Ordering Guidelines (LSOG) forms. ADD Detailed information describing field entry requirements are available on the LSOG web page. (Link blue text to: http://qwest.com/wholesale/clecs/lsog.html) DELETE Detailed information is available in the LSOG. (Link blue text to: http://qwest.com/wholesale/clecs/lsog.html)
Resale FRS ADD requests DELETE will utilize the following forms: 

· ADD LSR DELETE Local Service Request (LSR)

· End User DELETE Information (EU)

· Resale Frame Relay (RFR) 

Refer to the Resale Frame Relay product type in the LSOG to determine DELETE your ordering requirements for FRS.

Orders should be placed ADD using DELETE via the Interconnect Mediated Access-Graphical User Interface (IMA GUI), (Link blue text to: http://www.qwest.com/wholesale/ima/gui/index.html) Interconnect Mediated Access-Electronic Data Interchange (IMA EDI) (Link blue text to: http://www.qwest.com/wholesale/ima/edi/index.html), or faxed DELETE manual forms to (888) 796-9089. DELETE (Link blue text to: http://www.qwest.com/wholesale/pcat/resale.html) 

ADD Information describing how to use IMA is documented in the IMA User’s Guide. (Link blue text to: http://www.qwest.com/wholesale/ima/gui/imauser.html)
When placing your request, ADD you must include the following:

· NC/NCI codes on the LSR form 

· Number of PVCs in the NVC field on the RFR form

· ADD Related circuit identification of the terminating end in the RECCKT field on the RFR form
· Committed Information Rate in the CIR field on RFR 

ADD In REMARKS on the RFR, enter Percent of Interstate Usage (PIU) of ‘100’ if requesting an Interstate circuit or PIU ‘0’ for an Intrastate circuit.
Universal Service Order Codes (USOCs) and Field Identifiers (FIDs) for ADD Resale DELETE 2-Wire FRS can be found in the USOC and FID Finder. `Select the Family Product list option to obtain USOCs/FIDs grouped by product type.

	Implementation
	Provisioning
	ADD Design Layout Record (DLR) information about requesting and viewing a DLR is described in the IMA User’s Guide (Link blue text to: http://www.qwest.com/wholesale/ima/gui/imauser.html) and in the Provisioning and Installation Overview. (Link blue text to http://www.qwest.com/wholesale/clecs/provisioning.html)
DELETE A Design Layout Report (DLR) will be provided when requested on the LSR.  Information describing DLR viewing options is available in the Provisioning and Installation Overview. (Link blue text to http://www.qwest.com/wholesale/clecs/provisioning.html)

	Implementation
	Maintenance and Repair
	Maintenance ADD and Repair

	Implementation
	Training
	Qwest 101: “Doing Business With Qwest”

ADD This introductory instructor-led training course is designed to teach the CLEC and Reseller how to do business with Qwest. It will provide a general overview of products and services, Qwest billing and support systems, processes for submitting service requests, reports, and web resource access information. Click here to learn more about this course and to register. (Link blue text to: http://www.qwest.com/wholesale/training/ilt_desc_qwest_101.html)
DELETE This introductory course is designed to teach the CLEC and Reseller how to do business with Qwest.  It will provide a general overview of products and services, Qwest systems, ASR/LSR, reports, and web resource access information. Click here to learn more about this course and to register. (Link blue text to: http://www.qwest.com/wholesale/training/ilt_desc_qwest_101.html)

ADD IMA Classic

This introductory instructor-led training course provides the participant with an overview of Qwest's Interconnect Mediated Access (IMA) Graphical User Interface (GUI) to order wholesale products. This class provides a comprehensive look at IMA via software demonstrations used to familiarize you with the IMA GUI system. Click here to learn more about this course and to register. (Link blue text to: http://www.qwest.com/wholesale/training/ima_train.html)         

ADD IMA “Hands On”

This introductory instructor-led training course teaches you how to use Qwest's IMA Graphical User Interface (GUI) to order wholesale products. You will experience interactive software demonstrations and participate in hands-on practice sessions to familiarize themselves with the IMA GUI system. Click here to learn more about this course and to register. (Link blue text to: http://www.qwest.com/wholesale/training/ilt_desc_ima_handson.html)
Introduction to Service Requests & Billing for CLECs

This multimedia self-directed process and systems training course is designed to provide you with information to identify the required Access Service Request (ASR) and Local Service Request (LSR) forms, and how to complete the forms to request various services from Qwest. The training is based upon case study scenarios and provides three modes of learning:

Tutorial

 Practice 

On Line Support 

Click here to learn more about this course and to register. (Link blue text to:   http://www.qwest.com/wholesale/training/tsc.html) 


WEB CHANGE NOTIFICATION FORM:

Attention: 

Changes have been made to the Qwest’s Wholesale Markets Web Page URL http://www.qwest.com/wholesale/
Product(s) Impacted:
Resale – Asynchronous Transfer Mode (ATM) Cell Relay Service (CRS)

Effective Date:
May 1, 2002

Updated information/documentation will be posted to the Wholesale Markets web site that impact product for Resale – ATM Cell Relay Service.

This information will be found at URL: http://www.qwest.com/wholesale/pcat/resaleatm.html
If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
	Section
	Sub Section
	UPDATE / ACTIVITY

	Product Name
	
	Resale – Asynchronous Transfer Mode (ATM) Cell Relay Service (CRS)- ADD V5.0

	History Log
	
	Added History Log and established hyperlink.

	Product Description
	
	Qwest’s retail telecommunication service, Asynchronous Transfer Mode (ATM) Cell Relay Service (CRS), is available for resale by Competitive Local Exchange Carriers (CLECs) to ADD their end-users. DELETE end-user customers.
ATM CRS is a connection-oriented communication service that uses ATM technology. The service provides your end-users with high-speed, low-delay, information transfer capacity that supports applications that require near-real time mixed media (ADD e.g., data, video, image, and voice). Loop Diversity and/or Avoidance as defined under the Private Line Transport Services ADD in Federal Communications Commission (FCC) 1 or the state specific Tariffs/Catalogs/Price Lists DELETE tariffs/catalogs/price lists (Link blue text: http://tariffs.qwest.com:8000/is available with ATM CRS, however additional charges may apply.

· The components that make up ATM CRS are:

Network Interface – The point ADD that DELETE at which your end-user’s data transmission enters the network that supports ATM CRS.

Optical Access Link  (OAL) – Provides access to the ATM CRS Network by connecting your end-user’s facilities at the network interface with a corresponding ATM CRS cell transfer element.  This element is only available at ATM CRS service points.

In lieu of an Optical Access Link, a Private Line Transport ADD Digital Service Level 1 (DS1) DELETE DS1 channel termination with clear channel capability can be used to provide access to a 1.544Mbps cell transfer.

· Port – Physical entry point into the ATM CRS Network for OAL or other compatible private line facilities, such as ADD Digital Service Level 3 (DS3) DELETE DS3 service.

· Logical Connections – Connections that function as ADD bi-directional DELETE bidirectional Permanent Virtual Connections (PVCs) but are priced as unidirectional PVCs.

· Service Points – Geographic locations designated by Qwest as to where the ATM CRS Network can be accessed and where the ATM CRS Network ports are located.  The ATM CRS Service Points are listed in the National Exchange Carrier Association (NECA) FCC Tariff DELETE No. 4.

Service Classes are:

· Sustained Cell Rate Service (SCRS) – Supporting VCC, SCRS carries a variable rate of information (variable bit rate traffic).  SCRS is the average cell rate, including bursts above the average ADD COMMA, that can be sustained over an SCRS logical connection.

	Product Description
	Terms and  Conditions
	ATM CRS ADD requests require DELETE requires a contract number ADD that is used to apply applicable rates. DELETE, even if the service is on a month-to-month basis.  Please contact your Qwest Sales Executive to obtain ADD the contract DELETE this number.

	Product Description
	Technical Publications
	Technical requirements, including Network Channel and Network Channel Interface (NC/NCI) codes, are specified in:

ADD American National Standards Institute (ANSI) DELETE ANSI Standard Publications. ADD (Link blue text to: http://web.ansi.org/ DELETE (Link blue text to: http://www.atis.org.

	Pricing
	Rate Structure
	ATM Cell Relay Service ADD can be DELETE is generally billed on a month-to-month basis or on a rate plan ADD at a resale discount. Rate plans are ADD described in FCC 1 or in DELETE available per the state specific ADD Tariffs/Catalogs/Price Lists. DELETE tariffs/catalogs/price lists DELETE and may qualify for the resale discount. (Link blue text to: http://tariffs.qwest.com:8000/ Contact your Qwest Sales Executive for additional DELETE billing information. (Link to:  http://www.qwest.com/wholesale/clecs/accountmanagers.html
Monthly recurring charges include:

Optical Access Link DELETE – Rates are based on the speed.  Charges apply per physical connection.  

Stand-alone Optical Access Link DELETE- Rates are based on speed.  Charges apply per physical connection.

Cell Transfer; fixed DELETE, incremental or maximum burst size – A fixed rate applies per port and is based on the type of link (OAL, SST, DS3, etc.).  An incremental rate applies per port and is based on service type, speed of port, and number of increments of bandwidth on the connection. Maximum burst size is based on the cell level and if the level is 32, then no monthly rate will apply.

Service Class DELETE : PCRS, SCRS, UBRS – Recurring rate is based on the speed.
ADD Central Office Connection Channel DELETE COCC 

Private Line Transport Mileage ADD , if applicable DELETE (if applicable)
Private Line Access ADD , if applicable DELETE (if applicable).
Qwest DELETE retail rates, rate elements, and how they apply for ATM CRS ADD are described in FCC 1 or DELETE can be found in the state specific ADD Tariffs/Catalogs/Price Lists. DELETE tariffs/catalogs/price lists.


	Pricing
	Rates
	DELETE Retail rates ADD Rates can be found in ADD FCC1 or in the state specific ADD Tariffs/Catalogs/Price Lists. DELETE tariffs/catalogs/price lists. (Link blue text: http://tariffs.qwest.com:8000/
Qwest’s DELETE retail rates for ATM CRS, less any applicable resale discount, apply to resold ATM CRS.  Rates and/or discounts can be found in DELETE HYPERLINK Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement. DELETE (Link blue text to: http://www.qwest.com/about/policy/sgats) 

	Pricing
	Tariffs, Regulations and Policies
	For terms and conditions applicable to Qwest retail products available for resale, view ADD FCC 1 or the state specific ADD Tariffs/Catalogs/Price Lists. DELETE tariffs/catalogs/price lists. (Link blue text to: http://tariffs.qwest.com:8000/
Additional information can be found in your Interconnection DELETE Agreement, ADD or Resale Agreement or in the ADD Statement of Generally Available Terms and Conditions (SGAT) DELETE SGAT for the relevant state.

	Pricing
	Optional Features
	Optical Access ADD Link DELETE Line (OAL) Protection is an option available for ATM CRS, which provides added reliability when ATM CRS is transported over fiber optics.  This feature provides a separate facility path within the same conduit, cable, sheath, etc. for the protection system between the serving wire center and the network interface.  This feature does not provide diversity into the building.  This offering also ADD requires DELETE contemplates the use of existing facilities.

	Features/

Benefits
	
	ATM ADD CRS technology provides high efficiency and flexibility because it provides multiple types of virtual channels or logical connections instead of a single dedicated physical channel per application.

	Implementation
	Product Prerequisites
	ADD Product Prerequisites

ADD If you are a new CLEC and are ready to enter the Interconnection business with Qwest, please view the Getting Started as a Facility-Based CLEC (Link to: http://www.qwest.com/wholesale/clecs/clec_index.html) or the Getting Started as a Reseller (Link to: http://www.qwest.com/wholesale/clecs/reseller_index.html) web pages. If you are an existing CLEC wishing to amend your Interconnection Agreement or your New Customer Questionnaire, you can find additional information in the Negotiations Template Agreement web page. (Link blue text to: http://www.qwest.com/wholesale/clecs/negotiations.html)
DELETE If you are a new CLEC and are ready to enter the Interconnection business with Qwest, please view the Getting Started for Facility-Based CLECs (Link to: http://www.qwest.com/wholesale/clecs/clec_index.html) or the Getting Started for Resellers (Link to: http://www.qwest.com/wholesale/clecs/reseller_index.html) PCAT. 

If you are an existing CLEC wishing to amend your Interconnection Agreement or your New Customer Questionnaire, you can find additional information in the Negotiations Template Agreement. (Link blue text to: http://www.qwest.com/wholesale/clecs/negotiations.html)
DELETE If you are a new CLEC and are ready to enter the Interconnection business with Qwest, please view the Getting Started for Facility-Based CLECs (Link to: http://www.qwest.com/wholesale/clecs/clec_index.html) or the Getting Started for Resellers (Link to: http://www.qwest.com/wholesale/clecs/reseller_index.html) PCAT. 

If you are an existing CLEC wishing to amend your Interconnection Agreement or your New Customer Questionnaire, you can find additional information in the Negotiations Template Agreement. (Link blue text to: http://www.qwest.com/wholesale/clecs/negotiations.html)
ADD You must contact your Qwest Sales Executive on each initial ATM CRS request to establish a contract and obtain a contract identification number. The contract identification number must be noted in the Variable Term Agreement (VTA) field of the Local Service Request (LSR) form. (Link blue text to: http://www.qwest.com/wholesale/clecs/accountmanagers.html)
DELETE For ATM CRS pricing plans, please contact your Qwest Sales Executive to establish the contract and obtain a contract identification number. The contract identification number must be noted in the Variable Term Agreement (VTA) field of the Local Service Request (LSR) form. (Link blue text to: http://www.qwest.com/wholesale/clecs/accountmanagers.html)

	Implementation
	Pre Ordering
	The following functions may need to be performed by you in preparation for the issuance of a local service request:

· Validate Address

· Check ADD Facilities DELETE Facility Validation 

· Service Availability

· Validate Connecting Facility Assignment (CFA)

· Review Customer Service Record (CSR).

CSRs for ATM CRS can be ADD obtained DELETE retrieved either by ADD calling or faxing an LSR request DELETE placing a telephone call/fax to the Qwest Wholesale ADD Interconnect Service Center. DELETE Customer Service Operation Center. (Link blue text to: http://www.qwest.com/wholesale/clecs/escalations.html)

When contacting the center, please be prepared to provide them with the account telephone number, proof of agency authorization, and your fax number.  Qwest will DELETE then fax the ATM CRS CSR to you.

	Implementation
	Ordering
	Resale ATM CRS orders are placed using Local Service Ordering Guidelines (LSOG) forms. ADD Detailed information describing field entry requirements are available on the LSOG web page. (Link blue text to: http://qwest.com/wholesale/clecs/lsog.html) DELETE Detailed information is available in the LSOG. (Link blue text to: http://qwest.com/wholesale/clecs/lsog.html)
Resale ATM CRS ADD requests DELETE will utilize the following forms: 

· ADD LSR DELETE Local Service Request (LSR)
· End User (EU)

· Resale Frame Relay (RFR).

Refer to the Resale Frame Relay product type in the LSOG to determine DELETE your ordering requirements for ATM CRS. 

The ordering process for ATM CRS is manual ADD PERIOD. The appropriate LSOG DELETE and manual forms should be faxed to (888) 796-9089. DELETE (Link blue text to: http://www.qwest.com/wholesale/pcat/resale.html)
When placing your request, you must include the following:

NC/NCI codes on the LSR form 

Number of Logical Connections (PVCs) in the NVC field on the RFR form 

ADD Related circuit identification of the terminating end in the RECCKT field on the RFR

Port speed in the PSPEED field on the RFR form

In ADD REMARKS DELETE Remarks on the RFR form, include the following: 

Identify the type of access link, e.g., OAL, ADD DS1 DELETE PVL or SAOAL

Service Class for each Logical Connection

Bandwidth increment for each Logical Connection

ADD Enter the Percent of Interstate Usage (PIU) of ‘100’ if requesting an interstate circuit or PIU ‘0’ for an intrastate circuit
DELETE Related circuit identification of terminating end, if appropriate.
ADD Additional information is available in FCC 1 or state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/

	Implementation
	Maintenance and Repair
	Maintenance ADD and Repair

	Implementation
	Training
	Qwest 101: “Doing Business With Qwest”

ADD This introductory instructor-led training course is designed to teach the CLEC and Reseller how to do business with Qwest. It will provide a general overview of products and services, Qwest billing and support systems, processes for submitting service requests, reports, and web resource access information. Click here to learn more about this course and to register. (Link blue text to: http://www.qwest.com/wholesale/training/ilt_desc_qwest_101.html)
DELETE This introductory course is designed to teach the CLEC and Reseller how to do business with Qwest.  It will provide a general overview of products and services, Qwest systems, ASR/LSR, reports, and web resource access information. Click here to learn more about this course and to register. (Link blue text to: http://www.qwest.com/wholesale/training/ilt_desc_qwest_101.html)
Introduction to Service Requests & Billing for CLECs

This multimedia self-directed process and systems training course is designed to provide you with information to identify the required Access Service Request (ASR) and Local Service Request (LSR) forms, and how to complete the forms to request various services from Qwest. The training is based upon case study scenarios and provides three modes of learning:

Tutorial

 Practice 

On Line Support 

Click here to learn more about this course and to register. (Link blue text to:   http://www.qwest.com/wholesale/training/tsc.html)


The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.
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