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	Announcement Date: 
	March 15, 2002

	Effective Date: 
	April 15, 2002

	Document Number: 
	PROD.03.15.02.F.00736.Collocation

	Notification Category: 
	Product Notification

	Target Audience:
	CLECs, Resellers

	Subject:
	Updated Product Information for Collocation

	


Beginning April 15, 2002, Qwest will issue updates to its Wholesale Product Catalog that includes new/revised documentation for Collocation. The modifications include multiple updated Application Forms Agreements, and Procedures. These forms are downloadable documents within the Collocation PCAT.

One of the new processes details the reduction of Direct Current (DC) Power.  If you would like to order DC Power Reduction after March 15, 2002, but before April 15, 2002, please contact your Qwest Wholesale Collocation Project Manager.

The following Application Forms have been either updated or added to the PCAT:
Collocation Cancellation Application Form

Collocation Decommission Application Form
Collocation Space Reservervation Application Form

Collocation Space Option Application Form

Collocation Transfer of Responsibility Application Form

Collocation Application Form
Direct Connection Application Form

The following Request/Order Forms have been either updated or added to the PCAT:
Microwave Entrance Facility Site Visit Order Form
Space Availability Report Request Form

The following APOT Documents have either been added or updated to the PCAT:

APOT Splitter Application-Outside

APOT Splitter Application-Inside

APOT Application- Physical/Virtual 

The following Process documents have been either updated or added to the PCAT:
Virtual to Physical Collocation Conversion

CLEC to CLEC Connections

Collocation Cancellation

Collocation Decommissioning

Collocation Change of Responsibility 

Collocation Completion and Billing 

Collocation Equipment Guidelines 

Collocation Transfer of Responsibility

DC Power Reduction

Direct Connection

Early Access

Entrance Facilities 

Express_Shared Fiber Process

Major_Minor Matrix

Qwest Central Office Earthquake Zones

Qwest Central Office Video Photograph Policy 
Qwest Network Interconnection Guidelines

CLEC and Qwest Cabling Receipt Process

Qwest Premises Access

You will find a summary of these updates on the attached Web Change Notification Form.  Actual updates are found on the Qwest Wholesale Web site at this URL: http://www.qwest.com/wholesale/pcat/collocation.html
You are encouraged to provide feedback to this notice through our web site.  We provide an easy to use feedback form at http://www.qwest.com/wholesale/feedback.html.  A Qwest representative will contact you shortly to discuss your suggestion.

Sincerely, 

Qwest 

Note:  While these updates reflect current practice, it is important to note that there are additional changes that will be forthcoming as a result of ongoing regulatory activities e.g., collaborative workshops and state commission orders.  As these changes are defined and implementation dates are determined, notice of additional updates will be provided accordingly. 

WEB CHANGE NOTIFICATION FORM:

Attention: 

Changes have been made to Qwest’s Wholesale Markets Web Page URL http://www.qwest.com/wholesale/
Product(s) Impacted:
Collocation – General Information V2.0

Effective Date:
April 15, 2002

Updated information/documentation will be posted to the Wholesale Markets web site that impact products for interconnection. 

This information will be found at URL: http://www.qwest.com/wholesale/pcat/collocation.html 

If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
	Section
	Sub Section
	UPDATE / ACTIVITY

	
	
	Collocation – General Information ADD – V2.0

	
	
	ADD History Log (Link blue text to: “ Collocation-General Information V2.0 History Log 4-15-02.doc” download)

	Product Description
	
	As a Facility-Based CLEC, you may wish to use collocation space to place equipment in a wire center or remote premises to access elements of the network available in the unbundled product family, utilize ancillary services such as 911, operator services and signaling systems, or to interconnect with the Qwest network.  For wire center based collocation, you use an entrance facility to come into the building, although you may also choose to purchase (through the applicable tariffs) finished services which are leased lines or templated Digital DELETE Service ADD Signal Level 1 (DS1) or Digital DELETE Service ADD Signal Level 3 (DS3) lines.

ADD NOTE: For the purpose of this web page when there is a reference to email, and your company does not utilize email, contact your Qwest Wholesale Collocation Project Manager (Link blue text to: Anchor, Contacts) to establish an alternate method for exchanging information.

	 
	Availability
	Qwest’s DELETE collocation ADD Collocation is offered in all Qwest-owned or controlled premises throughout Qwest’s 14-state local service territory. (Link blue text to: http://ww.qwest.com/wholesale/pcat/territory.html)

	
	Terms and Conditions
	Terms and conditions are included in your Interconnection Agreement DELETE, ADD; if these terms differ from those set forth in this web page or the Statement of Generally Available Terms and Conditions (SGAT) (Link blue text to: http://qwest.com/about/policy/sgats/ for the relevant state, then the terms of your Interconnection Agreement may prevail.

You must identify DELETE what transmission and cross-connection equipment will be installed and ADD provide the vendor technical specifications of such equipment DELETE on ADD with your Collocation Application form.  

Qwest will then evaluate the requirements associated with the power, floor loading, heat dissipation, environmental particulate level, HVAC and tie cables DELETE to your provided cross-connection device.

Qwest will maintain a Space Denial Queue, DELETE which is a list of denied collocation requests, in order by the date of receipt for each premises where Qwest has DELETE exhausted the collocation space ADD denied collocation requests.  When space becomes available in a premises in which a Space Denial Queue has been developed, Qwest will inform those CLECs that space for collocation has become available.  If there is insufficient space to accommodate all of the CLECs in the Space Denial Queue, Qwest will notify you of the availability of space in accordance with your position in the Space Denial Queue (e.g., first in, first out, based on the date of the Collocation Application form).

Additional information ADD regarding Out of Space Procedures can be found in DELETE Qwest’s Out of Space Procedures. (Link blue text to: “Out of Space Procedures v1 11-19-01.doc” download) ADD the SGAT (Link blue text to: http://qwest.com/about/policy/sgat), sections 8.2.1.10 – 13, for the relevant state.
Nonstandard entrance facilities, such as copper cable, will be reviewed through the BFR process ADD (except in Minnesota where the request is not considered a BFR) (Link blue text to http://www.qwest.com/wholesale/preorder/bfrsrprocess.html) and, if approved, will require a suitable protection arrangement for the copper cable.  Protection that may be required related to such entrance facilities may obligate you to obtain a Physical Collocation within the Qwest premises for placing lightning or voltage protection units on standard connector blocks on a distribution frame.  All copper cables used for interconnection must come through a cable vault/entrance facility and have grounded/bonded sheaths.  ADD For further information regarding refer to the Entrance Facilities downloadable document. (Link blue text to: “Entrance Facilities 03-11-02” download)

	Pricing
	Rate Structure
	Collocation charges will be based on the information provided by you on your Collocation Application form ADD and the scope of work to be performed.  DELETE Below is an example of ADD There are charges that ADD apply to all Collocation and typically ADD could appear on a Collocation quote.

The DELETE Nonrecurring Charges ADD nonrecurring charges that could apply are:

Cable Splicing Charge 
CLEC-to-CLEC Connection Charge

Collocation Entrance Facility Charge

Collocation Terminations

Collocation Grounding Charge

Inspector Labor Charge

Quote Preparation Fee (QPF) 

DELETE Space Availability Report Charge
Space Construction

Space Option Administration Fee

-48 Volt Direct Current (DC) Power Cable Charge 

The DELETE Recurring Charges ADD recurring charges that could apply are:

	
	Optional Features
	CLEC-to-CLEC Connections (Link blue text to: REPLACE EXISTING DOWNLOAD WITH NEW DOWNLOAD “CLEC to CLEC Connections 03-05-02.doc” download) allow you to connect with another CLEC within a Qwest premises for the purpose of mutually exchanging local traffic.  

It also allows you to connect your own non-contiguous collocation spaces.

Direct Connections (Configuration Options) (Link blue text to: REPLACE EXISTING DOWNLOAD WITH NEW DOWNLOAD “Direct Connection v1 12-5-01.doc” download) provide a direct path from your collocation to an existing frame. 

ADD Direct Current (DC) Power Reduction (Link blue text to: “DC Power Reduction 03-05-02.doc” download) allows you to eliminate or reduce the value of power feeds.
ADD Early Access (Link blue text to: “Early Access 03-05-02.doc” download) allows you to begin your equipment installation prior to completion of the entire supporting infrastructure.
Entrance Facilities (Link blue text to: REPLACE EXISTING DOWNLOAD WITH NEW DOWNLOAD “Entrance Facilities 03-11-02.doc” download) identifies different types of Entrance Facilities available for collocation premises, including fiber and microwave entrance facilities.

	Applications
	
	Qwest DELETE collocation ADD Collocation allows you to interconnect with Qwest’s network. 

	Implementation
	Product Prerequisites
	If terms and conditions for a specific collocation product are not included in your Interconnection Agreement, you will be required to amend your Interconnection Agreement.  For additional information on how to amend your Interconnection Agreement or obtain an Interim Collocation Agreement, while negotiating your amendment, refer to the Getting Started as a Facility-Based DELETE CLECs ADD CLEC (Link blue text to: http://www.qwest.com/wholesale/clecs/clec_index.html) web page.  ADD For additional information regarding Collocation product pre-requisites, refer to the SGAT for the relevant state (Link blue text to: http://qwest.com/about/policy/sgats/
For information on how to proceed with your collocation order once an agreement is executed, but prior to Commission approval, refer to the Opportunity for Early Ordering section of Getting Started as a Facility-Based DELETE CLECs ADD CLEC (Link to: http://www.qwest.com/wholesale/clecs/clec_index.html) web page.

Qwest requests you submit an annual forecast updated quarterly, identifying your future collocation requirements.  Individual CLEC Interconnection Agreements may differ on specific terms and conditions for forecasting.  DELETE Refer to your Interconnection Agreement, or the SGAT for the relevant state, for clarification regarding submitting forecasts prior to submitting Collocation Applications.  For additional information on forecasting and to access the Collocation Forecasting Form, click here. (Link blue text to: http://www.qwest.com/wholesale/guides/forecasting.html)

Below is a list of collocation supporting documentation: 

CLEC and Qwest Cabling Receipt Process (Link blue text to: : REPLACE EXISTING DOWNLOAD WITH NEW DOWNLOAD “ CLEC and Qwest Cabling Receipt Process 03-05-02.doc” download)

CLEC to CLEC Connections (Link blue text to: : REPLACE EXISTING DOWNLOAD WITH NEW DOWNLOAD “CLEC to CLEC Connections 03-05-02.doc” download)

Collocation Cancellation (Link blue text to: : REPLACE EXISTING DOWNLOAD WITH NEW DOWNLOAD “Collocation Cancellation 03-05-02.doc” download)

DELETE Collocation Change of Responsibility (Link blue text to: “ Collocation Change of Responsibility v1 11-20-01.doc” download)

DELETE Collocation Completion and Billing (Link blue text to: “Collocation Completion and Billing v1 11-13-01.doc” download)

Collocation Decommission (Link blue text to: : REPLACE EXISTING DOWNLOAD WITH NEW DOWNLOAD “Collocation Decommission 03-05-02.doc” download)
DELETE Collocation Equipment Guidelines (Link blue text to: “Collocation Equipment Guidelines v1 11-20-01.doc” download)

DELETE Collocation Space Reservation and Space Option (Link blue text to: Collocation Reservervation and Space Option v1 11-20-01.doc” download)

ADD Collocation Transfer of Responsibility (Link blue text to Collocation Transfer of Responsibility v2_15 03-11-02.doc” download)

Direct Connections (Configuration Options) (Link blue text to: : REPLACE EXISTING DOWNLOAD WITH NEW DOWNLOAD “Direct Connection v1 12-5-01.doc” download)

ADD Direct Current (DC) Power Reduction (Link blue text to: “DC Power Reduction 03-05-02.doc” download)
Early Access (Link blue text to: REPLACE EXISTING DOWNLOAD WITH NEW DOWNLOAD “ Early Access 03-05-02.doc” download)

Entrance Facilities (Link blue text to: : REPLACE EXISTING DOWNLOAD WITH NEW DOWNLOAD “ Entrance Facilities 03-11-02.doc” download)

Express Shared Fiber Process (Link blue text to: : REPLACE EXISTING DOWNLOAD WITH NEW DOWNLOAD “Express_Shared Fiber Process 2-11-02.doc” download)
Major/Minor Matrix (Link blue text to: REPLACE EXISTING DOWNLOAD WITH NEW DOWNLOAD “Major_Minor Matrix 03-07-02.doc” download)

DELETE Out of Space Procedures (Link blue text to: Out of Space Procedures v1 11-19-01.doc” download)
ADD Qwest Central Office Earthquake Zones (Link blue text to: “Qwest Central Office Earthquake Zones 2-19-02.xls” download)
ADD Qwest Central Office Video/Photograph Policy (Link blue text to: “Qwest Central Office Video Photograph Policy 2-27-02.doc” download)
Qwest Network Interconnection Guidelines (Link blue text to: : REPLACE EXISTING DOWNLOAD WITH NEW DOWNLOAD  “Qwest Network Interconnection Guidelines 03-05-02.doc” download)

Qwest Premises Access (Link blue text to: : “Qwest Premises Access 2-5-02.doc” download)

DELETE for resequencing Qwest Premises Earthquake Ratings (Link blue text to: “Qwest Central Office Earthquake Zones 2-19-02.xls” download)

DELETE Reclamation and Reconditioning of Space (Link blue text to: Recl and Rec of Space v1 11-13-01.doc”download)

DELETE Space Availability Report (Link blue text to: “Space Availability Report v1 12-5-01.doc” download)
Virtual to DELETE Cageless ADD Physical Collocation Conversion  (Link blue text to: : REPLACE EXISTING DOWNLOAD WITH NEW DOWNLOAD “Virtual to Physical Collocation Conversion 03-06-02.doc” download)

	
	Pre-Ordering
	The DELETE Space Availability Report (Link blue text to: “Space Availability Report v1 12-5-01.doc” download) provides you with information on how you can request a space availability report 

ADD Space Availability Report provides you with details regarding Collocation space in specific Qwest premises.
ADD To order a Space Availability Report you will be required to submit the Space Availability Report Request form (located below in the Ordering section –Collocation Application Forms and Order Forms) (Link blue text to: Anchor, Implementation, Ordering) to the Collocation Project Management Center (CPMC) at rfsmet@qwest.com. 

ADD Upon receipt of the request, the CPMC will prepare a quote and send it to you, via email.  This quote will equal the number of offices multiplied by the Space Availability Report Charge.  The bill that is generated from the quote is the final bill and is due upon receipt.

ADD Upon receipt of the quoted charges the report will be generated and sent to you by your Qwest Wholesale Collocation Project Manager.  The information contained in the report is guaranteed to be accurate only on the day it is generated.  Additional information regarding the Space Availability Report can be found in the SGAT (Link blue text to: http://qwest.com/about/policy/sgats/ section 8.2.1.9, for the relevant state.
ADD bullet here (to match Collocation Space Reports) You can submit a request for Collocation Space Reservation or Space Option in a Qwest premises for the purpose of establishing a future collocation.  For DELETE more information download Collocation Space Reservation and Space Option. (Link blue text “Collo Reserv and Space Option v1 11-20-01.doc” download) ADD additional information refer to the SGAT (Link blue text to: http://qwest.com/about/policy/sgats/ (section 8.4.1.7 for Space Reservation and section 8.4.1.8 for Space Option), for the relevant state.
DELETE The Reclamation and Reconditioning of Space (Link blue text to: “Recl and Rec of Space v1 11-13-01” download) document outlines Qwest’s guidelines for reclaiming and reconditioning of space in Qwest premises. ADD  For information on the Reclamation and Reconditioning of Space refer to the SGAT (Link blue text to: http://qwest.com/about/policy/sgats/ section 8.2.1.14, for the relevant state.

	
	Ordering
	DELETE (moved to first page)NOTE: For the purpose of this web page when there is a reference to email, and your company does not utilize email, contact your Qwest Wholesale Collocation Project Manager (Link blue text to: Anchor, Contacts) to establish an alternate method for exchanging information.
The collocation order process consists of the following four stages:

Application Stage - You will submit a Collocation Application form (how to obtain an Application form can be found below in Order Forms/Application Forms (Link blue text to Anchor: Implementation, Ordering, Order Forms/Application Forms)) to order Collocation at a particular Qwest premises.  The Collocation Application form must be complete and accurate before it will be accepted as a valid application.  A Collocation Application will be considered complete and accurate, if it contains:

ADD The Proper Collocation Application form for the type of collocation requested

The submittal date on the Collocation Application must match the submit date of the email received by the DELETE Collocation Project Management Center (CPMC DELETE) Order Validation Team (OVT).

Contact information, DELETE include ADD including contacts for both nonrecurring and recurring billing 

ADD The Correct related Billing Authorization Number (BAN) numbersADD a comma  if the request is for an augment or change order

Your notes on the order form DELETE must ADD that agree with ADD the data blocks on the order form

Align (Indent) just like the 5 bullets above If applicable, the alternate type(s) of collocation (it is recommended that you identify a second and third choice, the Collocation Application form will accommodate up to three choices)

Collocation Project Manager.  Information included in the Order Validation Acceptance Notification:

INDENT BAN number

INDENT Feasibility Due Date

INDENT Quote Due Date

INDENT Common Language( Location Identifier (CLLI () 

The Collocation Application form allows you to request a 48-hour call providing both you and Qwest ADD with the opportunity to review the Collocation Application ADD and to ensure complete understanding of your request.  If you do not request a 48-hour call, and the CPMC OVT needs additional clarity DELETE on ADD about your Collocation Application, they will initiate a call.  If you or the CPMC OVT do not request a call and no additional clarification is required by the CPMC OVT, your Collocation Application will be validated and moved to the feasibility stage.

ADD space between last paragraph and this one
Feasibility Stage – Once your Collocation Application has been validated Qwest will perform a feasibility study to determine if your request can be satisfied.  To determine feasibility of your request, Qwest will evaluate your space requirements against available space in the premises you have requested.  The feasibility study will also include evaluations of power and entrance facilities, where applicable.  If the existing power plant or entrance facilities are not sufficient in the premises you requested, Qwest will notify you and provide you with the timeframes for the power or entrance facility relief job(s).

Qwest will make every attempt to facilitate your first choice; however, if space is not available and you have identified alternate choice(s) they will be evaluated before your request is denied.  If space is not available and you have not identified alternate choice(s), your request will be denied.  You will be notified and your request will be handled in accordance with the DELETE Out of Space Procedures. (Link blue text to: “Out of Space Procedures v1 11-13-01.doc” download) ADD Out of Space Procedures found in the SGAT (Link blue text to: http://qwest.com/about/policy/sgat), sections 8.2.1.10 – 13, for the relevant state.
If your request for collocation is feasible, a quote will be developed.

Quote Stage - The CPMC Quote Team will prepare and deliver to you via email a documented quote compiled and based on your specified requirements.  The Quote will include the following: 

INDENT Total cost of request (both nonrecurring and recurring charges) 

INDENT Invoice for the first 50% payment (half of the nonrecurring dollars identified and the entire QPF)

Collocation price quotes will be honored for 30 calendar days from the date the quote is provided.  During this period the collocation entrance facility and space are reserved pending your acceptance of the quoted charges.

If the payment is not received by the due date, the quote expires, the job will be canceled and you will be billed the entire QPF charge.

ADD space between last paragraph and this one
Acceptance Stage - After receipt of a quote from Qwest, you will be required to formally accept the quote in order for Qwest to continue the processing of your Collocation Application.  A Collocation Acceptance will be considered complete upon receipt of the first 50% of the quoted charges, including the entire QPF, and a signature acknowledging your acceptance of the quote.  ADD Your Acceptance should be forwarded to the Qwest Wholesale Collocation Project Manager at colo@qwest.com.  

Any material changes, modifications or additional engineering you request, subsequent to your original collocation order, must be submitted with a revised Collocation Application.

INDENT If you submit a request for change prior to your payment of the first 50% of the quoted charges, it will be considered a “Change Order” on the revised Collocation Application and will be processed in conjunction with your existing order.  The Major/Minor Matrix (Material Changes): (Link blue text to: REPLACE EXISTING DOWNLOAD WITH NEW DOWNLOAD “Major_Minor Matrix 03-07-02.doc” download) is a tool for you to reference when you consider making changes to your Collocation Application, it indicates the potential impact to your RFS.

INDENT If you have paid the first 50% of quoted charges, the revised Collocation Application will be considered an augment.  Your existing order will be completed as scheduled and the revised Collocation Application will be processed utilizing the same process you used for your original collocation request. 

If you need to cancel a collocation order already in progress refer to the Collocation Cancellation (Link blue text to: REPLACE EXISTING DOWNLOAD WITH NEW DOWNLOAD “Collocation Cancellation 03-05-02.doc” download) process.

Once you have established your collocation site there may be situations where it is necessary for you to make changes to your site.  To change or augment an existing site you will be required to submit a revised Collocation Application, utilizing the same process you used for your original collocation request.  Additional ADD information about changes you may require DELETE are detailed ADD are found in the following documents:

INDENT Virtual to DELETE Cageless Conversions ADD Physical Conversion (Link blue text to:  REPLACE EXISTING DOWNLOAD WITH NEW DOWNLOAD “Virtual to Physical Collocation Conversion 03-06-02.doc” download) describes how you can request a conversion of an existing Virtual Collocation to a DELETE Cageless ADD Physical Collocation. 

INDENT Collocation DELETE Change ADD Transfer of Responsibility (Link blue text to:  REPLACE EXISTING DOWNLOAD WITH NEW DOWNLOAD “Collocation Transfer of Responsibility v2_15 03-11-02.doc” download) outlines how you can transfer your leased collocation space to another CLEC.

INDENT Collocation Decommission (Link blue text to: REPLACE EXISTING DOWNLOAD WITH NEW DOWNLOAD “Collocation Decommission 03-05-02.doc” download) describes how you can decommission a completed collocation site.

Below is a list of Collocation Application Forms and Order Forms:

Collocation Application form (New, Change or Augment Request): (Link blue text to: REPLACE EXISTING DOWNLOAD WITH NEW DOWNLOAD Collocation Application Order Form Version 10 (3-15-02)” download) complete this application form when establishing a new collocation premises, changing an existing application or augmenting an existing site.  This completed Collocation Application should be forwarded to rfsmet@qwest.com. 

There are different Application forms for Remote Collocation (Link blue text to: http://qwest.com/wholesale/pcat/remotecollocation.html), Adjacent Collocation (Link blue text to: New URL for Adjacent Collocation), Facility Connected Collocation (Link blue text to: http://qwest.com/wholesale/pcat/facconcollo.html) and Field Connection Point ADD/Cross-Connect Collocation (Link blue text to: http://qwest.acom/wholesale/pcat/fcp.html), refer to DELETE the each product catalog to download the application form specific to those products.ADD space between last paragraph and this one
DELETE Collocation Application form (Cancellation, Decommission, or Change of Responsibility Requests): (Link blue text to: “Collocation Application-Can-Decom-Change of Resp 12-21-01.xls” download) complete this application form when canceling a collocation job in progress, decommissioning a completed existing site, or attempting to negotiate and change the responsibility of an existing completed site.  This completed application should be forwarded to both the CPMC OVT at rfsmet@qwest.com and the Qwest Wholesale Collocation Project Manager at colo@qwest.com.
ADD Collocation Cancellation Application form (Link blue text to: “Collocation Cancellation Application Form 2-14-02.xls” download) complete this application form when canceling a collocation job in progress. This completed application should be forwarded to both the CPMC OVT at rfsmet@qwest.com and the Qwest Wholesale Collocation Project Manager at colo@qwest.com.
ADD Collocation Decommission Application form (Link blue text to: “Collocation Decommission Application Form 2-6-02.xls” download) complete this application form when decommissioning a completed existing site. This completed application should be forwarded to both the CPMC OVT at rfsmet@qwest.com and the Qwest Wholesale Collocation Project Manager at colo@qwest.com.
ADD Collocation Transfer of Responsibility (ToR) Application form (Link blue text to: “Collocation Transfer of Responsibility Application Form 1-29-02.xls” download) complete this application form when attempting to negotiate and transfer the responsibility of an existing completed site. This completed application should be forwarded to both the CPMC OVT at rfsmet@qwest.com and the Qwest Wholesale Collocation Project Manager at colo@qwest.com.
Direct Connection Application form: (Link blue text to: “Direct Connection Application 8-3-01.xls” download) complete this application form when ordering Direct Connection as part of a collocation.  These connections will go directly to the frame where the service terminates and do not appear on the ICDF.

Collocation Space Reservation Application form:  (Link blue text to: REPLACE EXISTING DOWNLOAD WITH NEW DOWNLOAD “Collocation Space Reservation Form 2-13-02.xls” download) complete this application form to submit a request to reserve collocation space in a Qwest premises.

Collocation Space Option Application form:  (Link blue text to: REPLACE EXISTING DOWNLOAD WITH NEW DOWNLOAD “Collocation Space Option Application 2-13-02.xls” download) complete this application form to submit a request to option collocation space in a Qwest premises.

Microwave Entrance Facility/Site Visit Order form: (Link blue text to: “Microwave Entrance Facility Site Visit Order Form 8-3-01.xls” download) complete this form when requesting a site visit to evaluate options for Microwave Entrance Facilities.

Space Availability Report DELETE (Space Inquiry Report) Request form: (Link blue text to: REPLACE EXISTING DOWNLOAD WITH NEW DOWNLOAD “Space Availability Report Request Form 2-13-02.xls” download) complete this form when requesting information about space availability in a particular Qwest premises.

	
	Provisioning
	Provisioning information and design requirements are available in Qwest’s Technical Publications. (Link blue text to Anchor: Product Description, Technical Publications) 
If your Interconnection Agreement does not specify otherwise you may refer to the Service Interval Guide (SIG) (Link blue text to: http://www.qwest.com/wholesale/guides/sig/index.html), within the Interconnection-Other Services, Collocation section.  The SIG outlines the ADD standard installation completion intervals for each type of collocation product. 

For additional specifications regarding collocation intervals, from application to installation, you can review Section 8 ADD .4 of the SGAT (Link blue text to http://www.qwest.com/about/policy/sgats/ for the relevant state.

If your collocation order requires cabling, there are two options available to you.  For more information download the CLEC and Qwest Cabling Receipt Process. (Link blue text to:  REPLACE EXISTING DOWNLOAD WITH NEW DOWNLOAD “CLEC and Qwest Cabling Receipt Process 03-05-02.doc” download) 

For information on how you can obtain Early Access into your collocation site in order to begin equipment installation when your space is physically conditioned, but prior to other supporting infrastructure work being completed, refer to the Early Access (Link blue text to: REPLACE EXISTING DOWNLOAD WITH NEW DOWNLOAD “Early Access 03-05-02.doc” download) document. 

You may inquire as to the status of your collocation request at any time by contacting your Qwest Wholesale Collocation Project Manager.  If there is a delay that will impact your RFS date, Qwest will notify you, via a telephone call or an email, with the reason for the delay, corrective action being taken, and the anticipated impact on your RFS.
The Alternate Point of Termination (APOT) form identifies specific collocation terminations at the ICDF frame or the frame where the service terminates and is used for the purpose of ordering UNEs, Finished Services, etc.  You will receive two APOT forms: a Preliminary APOT form and a Final APOT form; both will be delivered via email.  

The Preliminary APOT form(s) will be delivered prior to the RFS and will contain the terminations as they were originally assigned; 

Qwest has not verified this information.

Once the RFS has been met and you have paid DELETE the remaining 50% ADD 100% of your nonrecurring charges your Final APOT form(s) will be delivered to you.

To view a blank APOT form click on the appropriate APOT form below.  Additional APOTs specific to an individual Collocation product can be found in the respective DELETE PCAT ADD web page.

Physical/Virtual APOT (Link blue text to: REPLACE EXISTING DOWNLOAD WITH NEW DOWNLOAD “BLANK_apot_phyvirt(022802).xls” download) formDELETE the period.
Splitter Collocation APOT (Inside the Cage) (Link blue text to: REPLACE EXISTING DOWNLOAD WITH NEW DOWNLOAD “BLANK_APOT_Splitter_Collo_Inside(022702).xls” download) form

ADD Splitter Collocation APOT (Outside the Cage) (Link blue text to: “BLANK_APOT_Splitter_Collo_Outside (022702).xls” download) form
NOTE: If you have utilized information on your Preliminary APOT form to place orders for UNEs, Ancillary Services, Finished Services, etc., you will need to verify the information against your Final APOT.  If the information is different, you will need to supplement those orders to include the correct information.  The Supplements and Cancelled Service Requests section of the Ordering Overview (Link blue text to: http://qwest.com/wholesale/clecs/ordering.html) provides additional information on submitting a supplement to your order.
Upon completion of the collocation order, you and the Qwest State Interconnect Manager (SICM) will jointly conduct the Acceptance Walkthrough, if applicable, of the work done on the collocation order.  Any exceptions you have will be documented and the SICM will forward them to the CPMC for resolution. 

At the conclusion of the Acceptance Walkthrough the SICMs will provide you with the information necessary for you to operate in the Qwest Wire Center, including the Qwest Network Interconnection Guidelines (Link blue text to:  REPLACE EXISTING DOWNLOAD WITH NEW DOWNLOAD “Qwest Network Interconnection Guidelines 03-05-02.doc” download), and answer any questions you might have. 

If you are unable to or elect not to participate in the Walkthrough within 21 calendar days from the scheduled RFS date, the SICM will facilitate a Walkthrough and sign the Collocation Acceptance form noting that you did not participate ADD and forward the necessary information to you.  If a Walkthrough was not required or you did not participate in one, the SICM will ensure the necessary information is forwarded to you.

Information on how you obtain access to a Qwest’s Wire Center can be found in the Qwest Premises Access (Link blue text to: “Qwest Premises Access 2-5-02.doc” download) document.

	
	Billing
	Upon completion of the collocation construction activities and payment of the remaining nonrecurring balance, Qwest will initiate the recurring collocation charges and activate your pre-provisioned collocation terminations.  ADD Qwest will close the Collocation job and begin recurring billing charges at the conclusion of the Walkthrough or 21 days after the scheduled RFS, which ever occurs first.  In either case the recurring charges will be retroactive to the actual RFS.

	Frequently Asked Questions
	
	4. When will I receive my RFS date for the order that I have submitted?

Once Qwest receives payment of ADD at least the first 50% of the quoted ADD nonrecurring charges, the CPMC will send you a formal Acceptance Letter, which includes your RFS date.


The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.
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