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	Announcement Date: 
	March 21, 2002

	Effective Date: 
	March 22, 2002

	Document Number: 
	PROD.03.21.02.F.00739.Customized_Routing

	Notification Category: 
	Product Notification

	Target Audience:
	CLECs, Resellers

	Subject:
	Wholesale Customized Routing for Resale, Unbundled Network Elements Platform (UNE-P) Combinations, and Unbundled Network Element – Switching (UBS) Products and Services

	


Beginning March 25, 2002, Qwest will issue updates to its Wholesale Product Catalog that includes new/revised documentation for Wholesale Customized Routing for Resale, Unbundled Network Elements Platform (UNE-P) Combinations, and Unbundled Network Element – Switching (UBS) Products and Services

The PCAT for Customized Routing will be updated to include minor modifications, including spelling and grammar corrections. Also, clarification has been added to the ordering and billing processes.

You will find a summary of these updates on the attached Web Change Notification Form.  Actual updates are found on the Qwest Wholesale Web site at this URL: http://www.qwest.com/wholesale/pcat/customrouting.html
You are encouraged to provide feedback to this notice through our web site.  We provide an easy to use feedback form at http://www.qwest.com/wholesale/feedback.html.  A Qwest representative will contact you shortly to discuss your suggestion.

Sincerely, 

Qwest 

Note:  While these updates reflect current practice, it is important to note that there are additional changes that will be forthcoming as a result of ongoing regulatory activities e.g., collaborative workshops and state commission orders.  As these changes are defined and implementation dates are determined, notice of additional updates will be provided accordingly. 

WEB CHANGE NOTIFICATION FORM:

Attention: 

Changes have been made to Qwest’s Wholesale Markets Web Page URL http://www.qwest.com/wholesale/
Product(s) Impacted:
Wholesale Customized Routing for Resale, Unbundled Network Elements Platform (UNE-P) Combinations, and Unbundled Network Element – Switching (UBS) Products and Services

Effective Date:
March 22, 2002

Updated information/documentation will be posted to the Wholesale Markets web site that impacts the Customized Routing PCAT.  

This information will be found at URL: http://www.qwest.com/wholesale/pcat/customrouting.html
If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
	Section
	Sub Section
	UPDATE / ACTIVITY

	Document Title
	
	Customized Routing ADD – V5.0

	History Log
	
	ADD History Log (Link blue text to: New Download attached Customized_Routing_History _Log.doc) 

	Implementation
	Pre Ordering
	Once the pre-conditioning of the switch software for Customized Routing service has been completed, refer to the product specific documents for Interconnect Mediated Access (IMA) information. (Link blue text to: http://www.qwest.com/wholesale/ima/gui/index.html)  The DELETE IMA- USER’S ADD IMA User’s Guide specifically details the information applicable to DELETE Pre Ordering ADD Pre-Ordering functions.  (Link blue text to: http://www.qwest.com/wholesale/ima/gui/imauser.html) 

General DELETE pre ordering ADD pre-ordering information is located in the Pre Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html)

	Implementation
	Ordering
	The following is the process you follow to order Customized Routing:

1. Contact your ADD Qwest Sales Executive to order Customized Routing. (Link blue text to: http://www.qwest.com/wholesale/clecs/accountmanagers.html)  Your ADD Qwest Sales Executive will provide you a Customized Routing Form and jointly you will complete the form. 

2. A pre-order meeting will be jointly established to provide Qwest with the comprehensive network plan, specific routing requirements and desired due dates.  You will interact with your ADD Qwest Sales Executive to work the manual provisioning required to establish and deploy LCC(s) for Customized Routing service.

3. You will receive and review a Central Office specific detailed quote and time estimate 30 business days after the DELETE pre order ADD pre-order meeting.

4. DELETE You will be billed and must remit 50% of the quote via the Billing and Receivable Tracking (BART) system (Link blue text to: http://www.qwest.com/wholesale/clecs/bart.html) prior to Qwest initiating the manual process for establishing the LCC(s).
5. ADD You will be billed via the Billing and Receivable Tracking (BART) system (Link blue text to: http://www.qwest.com/wholesale/clecs/bart.html) and must remit 50% of the quoted charges prior to Qwest initiating the manual process for establishing the LCC(s).

6. You will be notified of the completion of the LCC(s) establishment process.  Then you will be required to remit the remaining 50% DELETE via BART billing prior to Qwest initiating manual deployment of the LCC(s) work. ADD of the quoted charges prior to Qwest initiating the work required for the manual deployment of the LCC(s).
7. Remit payment for the remaining 50% BART bill to your ADD Qwest Sales Executive.  Your ADD Qwest Sales Executive will verify that your trunks are in place and Qwest will begin the deployment process.  If your trunks are not in place, you will be notified that the process is on hold until your trunks are in place.

8. Qwest will advise you of the 3 character unique LCC(s) when the deployment process is completed in the requested Switch/Office.

9. Include your LCC ADD information (e.g., Customized Routing LCC XXX should be provisioned on this service at LCC XXX) in the Remarks Section of your LSR for Resale service (Link blue text to: http://www.qwest.com/wholesale/pcat/resaleinfo.html), UNE-P Combination service, (Link blue text to: http://www.qwest.com/wholesale/pcat/unep.html or UBS service. (Link blue text to: http://www.qwest.com/wholesale/pcat/unswitch.html)

	Implementation
	Provisioning
	DELETE The installation interval for Customized Routing service is determined on an ICB.  ADD Once the LCC is established, it will be deployed per the installation interval defined during the ordering process. 

	Implementation
	Maintenance 
	Maintenance and Repair contact information can be found in DELETE CLEC & Reseller Center Contacts ADD Wholesale Customer Contacts. (Link blue text to: http://www.qwest.com/wholesale/clecs/escalations.html)

	Implementation
	Billing
	Nonrecurring charges for ADD provisioning Customized Routing service with Resale service (Link blue text to: http://www.qwest.com/wholesale/pcat/resaleinfo.html), UNE-P Combination service, (Link blue text to: http://www.qwest.com/wholesale/pcat/unep.html) and UBS service (Link blue text to: http://www.qwest.com/wholesale/pcat/unswitch.html) are billed in the Customer Records Information System (CRIS) on the CLEC’s Summary Bill.  

	Contacts
	
	General contact information is identified on the DELETE CLEC & Reseller Center Contacts ADD Wholesale Customer Contacts web page. (List blue text to: http://www.qwest.com/wholesale/clecs/escalations.html)


The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.
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