[image: image1.png]Qwest."'2









	Announcement Date: 
	March 21, 2002

	Effective Date: 
	March 22, 2002

	Document Number: 
	PROD.03.21.02.F.00742.Resale_Centrex

	Notification Category: 
	Product Notification

	Target Audience:
	Resellers, CLEC’s 

	Subject:
	Updated Product Information for Resale Centrex Plus and Centron, Centrex 21, and Centrex Prime

	


Beginning March 25, 2002, Qwest will issue updates to its Wholesale Product Catalog that includes new/revised documentation for Resale Centrex Plus and Centron, Centrex 21, and Centrex Prime.

The PCATs for Resale-Centrex Plus and Centron(, Resale Centrex 21 and Resale Centrex Prime will be updated to include additional feature links for Business Complete–A-Call and Complete-A-Call. Additionally, the Resale Centrex 21 PCAT will include information for the Call Queuing feature. The PCATs have also been updated to comply with template requirements. 

You will find a summary of these updates on the attached Web Change Notification Form.  Actual updates are found on the Qwest Wholesale Web site at these URLs: 

Resale Centrex Plus and Centron: http://www.qwest.com/wholesale/pcat/resalecentrexplus.html
Resale Centrex 21: http://www.qwest.com/wholesale/pcat/resalecentrex21.html
Resale Centrex Prime: http://www.qwest.com/wholesale/pcat/resalecentrexprime.html
You are encouraged to provide feedback to this notice through our web site.  We provide an easy to use feedback form at http://www.qwest.com/wholesale/feedback.html.  A Qwest representative will contact you shortly to discuss your suggestion.

Sincerely, 

Qwest 

Note:  While these updates reflect current practice, it is important to note that there are additional changes that will be forthcoming as a result of ongoing regulatory activities e.g., collaborative workshops and state commission orders.  As these changes are defined and implementation dates are determined, notice of additional updates will be provided accordingly. 

WEB CHANGE NOTIFICATION FORM:

Attention: 
Changes have been made to Qwest’s Wholesale Markets Web Page URL http://www.qwest.com/wholesale/
Product(s) Impacted:
Resale – Centrex Plus and Centron 

Effective Date:
March 22, 2002

Updated information/documentation will be posted to the Wholesale Markets web site that impact product for Resale - Centrex Plus and Centron

This information will be found at URL: http://www.qwest.com/wholesale/pcat/resalecentrexplus.html
If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
	Section
	Sub Section
	UPDATE / ACTIVITY

	Product Name
	
	Resale - Centrex Plus and Centron – V6.0

	Product Description
	
	Centrex Plus and Centron services are Central Office ADD (CO) based business communications services with state-of-the-art capabilities and features provisioned by the use of local network transport technologies.

Centron service offers fewer standard features than Centrex Plus so it is important to check the ADD state specific Tariffs/Catalogs/Price Lists (Link blue text to: http://tariffs.qwest.com:8000/ for availability DELETE tariff for specifics.

A choice of access to the local exchange calling area via each Centrex Plus or Centron station line (non-blocked) or controlled access line (blocked) depends upon the number of subscribed Network Access Registers ADD (NARs). 

ADD Touchtone features, Automatic Identified Outward Dialing, Direct Inward Dialing (DID), Intercept, Intra-system calling and Individual Line Billing are inherent with Centrex Plus and Centron and are automatically programmed within the station line.
Depending on the serving ADD CO DELETE central office, Standard Features, along with their associated Universal Service Order Codes (USOCs)/Field Identifiers (FIDs), include:


DELETE TABLE
	Standard Feature 
	Description
	Centrex Plus USOC
	Centron USOC

	Audible Message Waiting 
	Per main line equipped
	MGN
	AWT

	Automatic Identified Outward Dialing (Centron only)
	Inherent to station line
	No USOC applies
	No USOC applies

	Automatic Call Back 
	Common equipment per system
	
	VCY

	
	Per main line equipped
	RGE
	SAK

	Call Forwarding – Busy Line 
	Unrestricted
	69J
	E6GUR

	Call Forwarding – Don’t Answer 
	Unrestricted
	69H
	E9GUR

	Call Forwarding – Variable 
	Per line equipped
	CV9
	EAT

	Call Hold 
	Per line equipped
	6APPK
	EAB

	Call Park (DMS 100 only) 
	Per line equipped
	Feature provisioned via FID: /PRK
	NA

	Call Pickup 
	Per line equipped
	E3PPK
	E3P

	Call Waiting 
	Per line equipped
	6SY
	ESX

	Conference Calling 3 Way
	Same as 3 Way Conference/Transfer
	N13
	N13

	Conference Preset 
	DMS 100 offices only
	M09PK
	NA

	Conference Meet Me 
	DMS 100 offices only
	MJJPK
	NA

	Conference Service
	Initial line or attendant position arranged to access Centron conference service
	NA
	EMC

	
	Additional line or attendant position arranged to access conference service
	GVT 6 WAY
	EML

	Direct Inward Dialing (Centron)
	
	No USOC – Is part of the station line
	No USOC – Is part of the station line

	Directed Call Pickup Barge In
	
	6MD
	NA

	Distinctive Ringing/Distinctive Call Waiting Tone 
	
	RNN
	DRR

	Executive Busy Override 
	
	BOV
	NA

	Hunting (Centron)
	/HTG
	No USOC – Is Floating FID data with Line USOC
	No USOC – Is Floating FID data with Line USOC

	Individual Line Billing 
	
	Feature against the Line no USOC
	Feature against the Line no USOC

	Intercept 
	
	No USOC
	No USOC

	Intrasystem Calling 
	System Feature
	No USOC
	No USOC

	Last Number Redial 
	DMS 100 offices only
	No USOC – Is a Floating FID:

/LNR
	NA

	Line Restrictions 
	
	No USOC – Is a Floating FID:

/LCC
	No USOC – Is a Floating FID:

/LCC

	Make Set Busy 
	DMS 100 offices only
	No USOC – Is a Floating FID:

/MSB
	Not Available

	Network Speed Call 
	DMS 100 offices only
	 EY3PS
	Not Available



	Speed Calling 
	Customer changeable speed calling – 6, Per list
	Not Available
	ESHC6

	
	Customer changeable speed calling – 6, Per line accessing a list
	GVJ
	E6A

	
	Customer changeable speed calling – 30, Per list
	EVH
	ESHC3

	
	Customer changeable speed calling – 30, Per line accessing a list
	GVV
	E3D

	Three-Way Calling/Consultation Hold/Call Transfer (Centron)
	
	N13
	N13

	Touch-Tone (Centron)
	
	Feature inherent to the line. No USOC
	Feature inherent to the line. No USOC

	Trunk Answer Any Station (Night Service) 
	
	NTU
	Not Available 


ADD TABLE
	Standard Feature 
	Centrex Plus USOC
	Centron USOC
	FID

	Audible Message Waiting 
	MGN
	AWT
	

	Automatic Call Back 
	RGE
	ACY,

SAK
	

	
	
	
	

	Call Forwarding – Busy Line 
	69J
	E6GUR
	

	Call Forwarding – Don’t Answer 
	69H
	E9GUR
	

	Call Forwarding – Variable 
	CV9
	EAT
	

	Call Hold 
	6APPK
	EAB
	

	Call Park (DMS 100 only) 
	
	Not Available
	/PRK

	Call Pickup 
	E3PPK
	E3P
	

	Call Waiting 
	6SY
	ESX
	

	Conference Calling 3 Way
	N13
	N13
	

	Conference Preset 

(DMS 100 offices only)
	M09PK
	Not Available
	

	Conference Meet Me

(DMS 100 offices only) 
	MJJPK
	Not Available
	


	Product Description
	Availability
	Centrex Plus and Centron services are available depending on the facilities and generic feature programs in the ADD CO DELETE Central Office switches.

Centrex Plus and Centron services are available on an ADD intra Local Access and Transport Area (intraLATA) DELETE intraLATA basis throughout Qwest’s 14-state local service territory.

	Product Description
	Terms and Conditions
	ADD You DELETE A CLEC may transfer an end-user’s service intraLATA only from one location(s) to another location(s) within Qwest's 14-state local service territory (Link blue text to: http://www.qwest.com/wholesale/pcat/territory.html) if facilities are available.

All Centrex Plus and Centron station lines must be associated with the main switching equipment.  A Centrex Plus or Centron system may be either blocked or non-blocked; it cannot be mixed.   Combined station lines terminating at different locations into a single system must be served by the same ADD CO DELETE Central Office.

	Product Description
	Technical Publications
	Technical Requirements are subject to change without notice.  The technical descriptions contained in the following documents may vary from state to state and or location based ADD CO type, software version, and state tariffs. DELETE on 1.  Central Office type, 2.  Software version, and/or state tariff.  

Product technical information can be found in the following:

· Telcordia Special Reports (SRs), SR-2275, REMOVE ITALICS Notes on the Network. (Link blue text to: http://telecom-info.telcordia.com) 

·  DELETE Telcordia Generic Requirements (GRs)/Technical References (TRs)/ SRs. (Link blue text to: http://telecom-info.telcordia.com/site-cgi/ido/index.html)

· American National Standards Institute (ANSI) Standard Publications ADD (Link blue text to: http://web.ansi.org) DELETE (Link blue text to: http://www.atis.org) 

	Pricing
	Optional Features
	


DELETE TABLE Optional features include:

	Optional Feature 
	Description
	Centrex Plus USOC
	Centron USOC

	Account Codes
	Station Message Detail Reporting (SMDR) IS REQUIRED
	AZ8PS
	NA

	Attendant Access Line Service
	
	DZR
	NA

	Attendant Set Interface
	
	A1J
	NA

	Authorization Codes
	
	AFYPS –PER SYSTEM AFY – PER LINE
	NA

	Automatic Route Selection (ARS)
	Common Equipment per access code
	F5GPG
	ART

	
	Route Selection Patterns (maximum of 4 routes per pattern plus overflow to Message Telecommunications Services (MTS) Network or tone), Per facility terminating in patterns
	NA
	AR5

	Call Forwarding Don’t Answer/Call Forward Busy Customer Programmable
	
	FSW
	NA

	Call Forwarding via Private Facilities
	Per line charge
	PFY
	EAP

	Centrex Management System (CMS)
	
	MB5XX
	CPVBA

	Direct Inward System Access (DISA)
	
	3DQ
	NA

	Electronic Set Service
	
	PP3
	NA

	Outgoing Trunk Queuing
	
	FID on line USOC: /PFG
	OTQ


ADD TABLE

	Optional Features 
	Centrex Plus USOC
	Centron USOC
	FID

	Account Codes
	AZ8PS
	Not Available
	

	Attendant Access Line Service
	DZR
	Not Available
	

	Attendant Set Interface
	A1J
	Not Available
	

	Authorization Codes
	AFYPS, AFY 
	Not Available
	

	Automatic Route Selection (ARS)
	F5GPG
	ART, AR5
	

	Business Complete-A-Call (Link blue text to: New feature download)
	DC5RA, DC5RC
	DC5RA, DC5RC
	

	Call Forwarding Don’t Answer/Call Forward Busy Customer Programmable
	FSW
	Not Available
	

	Call Forwarding via Private Facilities
	PFY
	EAP
	

	Centrex Management System (CMS)
	MB5XX
	CPVBA
	

	Complete-A-Call (Link blue text to: New feature download)
	DC5RA, DC5RC
	DC5RA, DC5RC
	

	Direct Inward System Access (DISA)
	3DQ
	Not Available
	

	Electronic Set Service
	PP3
	Not Available
	

	Outgoing Trunk Queuing
	
	OTQ
	/PFG


	Implementation
	Ordering
	DELETE (Link blue text to: http://www.qwest.com/wholesale/pcat/resale.html)
The following LSOG forms may be required DELETE for Conversion, Change, and New Requests:

	Implementation
	Training
	Qwest 101: “Doing Business ADD with DELETE With Qwest”  

	Contacts
	
	General contact information is identified in the Wholesale ADD Customer DELETE Center Contacts.

	Product Name
	
	Business Complete-A-Call

	Product Description
	
	Complete-A-Call is a service that connects a caller to the IntraLATA (local) telephone number that they requested from Directory Assistance (DA).

In states where there is a per use charge when Complete-A-Call is utilized, a business may assume the charge for local call completion rather than the caller by subscribing to Business Complete-A-Call. In states where Complete-A-Call is provided at no charge, there is no need for a business to subscribe to Business Complete-A-Call. See Complete-A-Call for additional information. (Link blue text to Complete-A-Call download).

Business Complete-A-Call is offered for local call completion only.

	Product Description
	Availability
	All business end-users who have a telephone number(s) listed with DA in the following states can subscribe to Business Complete-A-Call:

· New Mexico

· Minnesota

· Oregon

Business Complete-A-Call is not available to 800 numbers listed in DA except as a courtesy call completion to Qwest repair service where Business Complete-A-Call is available.

Additional information can be found in the Pre-Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html)

	Pricing 
	Rate Structure
	End-users can choose from one of two pricing options:

· Per completed call pricing.

A monthly charge for blocks of 100 completed calls. Business Complete-A-Call rates are based on state specific Tariffs/Catalogs/Price Lists.

	Pricing
	Rates
	Retail rates for this feature can be found in the state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/
Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

	Ordering
	Ordering Rules
	Additional information on ordering can be found in the Ordering Overview.  (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html).

Feature Activity Types (Action Codes)

The valid Feature Activity Types are:

· D = Disconnect

· N = Add

NOTE: When changing from one feature to another, use N and D Feature Activity Types.

Feature Codes (USOCs)

Business Complete-A-Call is identified by using the USOC DC5RC (per completed call) or DC5RA (monthly charge).

NOTE: When the USOC DC5RC or DC5RA is entered on the business end-user’s account, it will set the Business Complete-A-Call indicator on their DA listing in the DA database.

Feature Detail (FID and Data Requirements)

Include the FID TN and the 10 digit telephone number in the Feature Detail when the account is multi-line; e.g., N DC5RC /TN NPA-nnn-nnnn

Adding Business Complete-A-Call

This feature is ordered by including:

· Feature Activity Type N and USOC DC5RC or DC5RA

Removing Business Complete-A-Call 
This feature is removed by including:

· Feature Activity Type D and USOC DC5RC or DC5RA

	Product Name
	
	Complete-A-Call

	Product Description
	
	Complete-A-Call is a Directory Assistance (DA) service whereby the DA operator or the DA audio response system offers end-users local and local long distance call completion to requested numbers. After DA provides the end-user with the telephone number they requested, the end-user is transferred to that telephone number. This eliminates the need for the caller to write down the telephone number provided by DA, hang up and dial the obtained telephone number.

When calling DA, an announcement will usually be given to the end-user. 


	State
	Calls from a Business or Residence
	Calls from a Payphone
	Calls to Businesses Subscribing to Business Complete-A-Call

	AZ
	Announcement
	Announcement
	Not Available

	CO
	Announcement
	Announcement
	Not Available

	IA
	Announcement
	Not Available
	Not Available

	ID-S
	Announcement
	Announcement
	Not Available

	MN
	Announcement
	Not Available
	Announcement

	MT
	Announcement
	Announcement
	Not Available

	ND
	Announcement
	Not Available
	Not Available

	NE
	Announcement
	Not Available
	Not Available

	NM
	Announcement
	Announcement
	Announcement

	OR
	Announcement
	Announcement
	Announcement

	SD
	Announcement
	Not Available
	Not Available

	UT
	Announcement
	Announcement
	Not Available

	WA
	Announcement
	Announcement
	Not Available

	WY
	Announcement
	Announcement
	Not Available


	
	
	In states where a charge applies, a touch-tone telephone is required in order for an end-user to interact with the Complete-A-Call voice response unit.

Complete-A-Call is available for IntraLATA (local) DA requests only. 

If Complete-A-Call results in the caller being passed to a local long distance number, long distance charges apply.

Business Complete-A-Call (see last column of the table) description:

· In some states where Complete-A-Call is provided for a per-use fee, Business end-users can choose to pay for the Complete-A-Call charge rather than the caller in order to encourage the caller to complete the call to the business. Additional information can be found in Business Complete-A-Call. (Link blue text to Business Complete-A-Call download.)
Complete-A-Call Blocking allows end-users to call DA to obtain listing information but prevents the Complete-A-Call announcement from being provided/heard.

Lines/trunks that do not have an associated telephone number (TN) do not require Complete-A-Call Blocking; e.g., lines/trunks in a Multi-Line Hunt group and PBX stations.

Businesses such as Hotels, Motels and Hospitals should be advised to determine which lines Complete-A-Call should be available on. All other lines should have Complete-A-Call blocking to prevent undesired usage and long distance charges.

Complete-A-Call Blocking:

· Is established and removed at no charge. 

· May be offered to eliminate unwanted Complete-A-Call activity. 

· Is provisioned via the FID BLKD (Block Directory Assistance Request), which is floated behind the line USOC that is to be blocked. 

NOTE: The BLKD FID should not be used when Long Distance Restriction (link blue text to Long Distance Restriction download) or CustomNet  (link blue text to CustomNet download) is on the       account because these long distance-blocking products are already include in Complete-A-Call blocking.

	Product Description
	Availability
	Complete-A-Call is available throughout Qwest’s 14-state local service territory (Link blue text to http://www.qwest.com/wholesale/pcat/territory.html) except in ID-N.

Additional information can be found in the Pre-Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html)

	Pricing 
	Rate Structure
	Complete-A-Call rates are based on state specific Tariffs/Catalogs/Price Lists. 

	Pricing 
	Rates
	Retail rates for this feature can be found in the state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/
Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

	Ordering
	Ordering Rules
	Additional information on ordering can be found in the Ordering Overview.  (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html).

Feature Activity Types (Action Codes)

The valid Feature Activity Types are:

· N = Add

· C = Change (old values)

· T = Change (new values)

Feature Codes (USOCs)

Complete-A-Call is automatically provisioned on the access line/trunk USOC.

Complete-A-Call Blocking does not have a unique USOC. Blocking is provisioned on the access line/trunk USOC with the use of the FID BLKD. 

Feature Detail (FID and Data Requirements)

Include the FID TN and the 10 digit telephone number in the Feature Detail when the account is multi-line; e.g., N 1FB /TN NPA-nnn-nnnn

Include the FID BLKD with no data and must follow the appropriate access line/trunk USOC that is being blocked.

Adding Complete-A-Call Blocking to A New Access Line/Trunk

This feature is ordered by including:

· Feature Activity Type N and USOC 1FR, 1FB or appropriate access line/trunk code.

· Feature Detail requires the FID BLKD (with no data) following the access line/trunk code; e.g., N 1FB/BLKD/TN NPA-nnn-nnnn

Adding Complete-A-Call to an Existing Access Line/Trunk

This feature is ordered by including:

· Feature Activity Type C and 1FR, 1FB or appropriate access line/trunk code.

· Feature Activity Type T and 1FR, 1FB or appropriate access line/trunk code.

· Feature Detail (on Activity Type T) requires the FID BLKD (with no data) following the access line/trunk code; e.g., 

C 1FB /TN NPA-nnn-nnnn

T 1FB /TN NPA-nnn-nnnn/BLKD

NOTE: Include all existing FIDs applicable to the C/T Feature Codes as shown on records.

Removing Complete-A-Call Blocking 
This feature is removed by including:

· Feature Activity Type C and USOC 1FR, 1FB or appropriate access line/trunk code.

· Feature Activity Type T and USOC 1FR, 1FB or appropriate access line/trunk code.

· Feature Detail (on Activity Type C) requires the FID BLKD be removed from behind the access line/trunk code; e.g., 

C 1FB/TN NPA-nnn-nnnn/BLKD

T 1FB/TN NPA-nnn-nnnn 


WEB CHANGE NOTIFICATION FORM:

Attention: 

Changes have been made to the Qwest’s Wholesale Markets Web Page URL http://www.qwest.com/wholesale/
Product(s) Impacted:
Resale – Centrex 21

Effective Date:
March 22, 2002

Updated information/documentation will be posted to the Wholesale Markets web site that impact for Resale – Centrex 21

This information will be found at URL: http://www.qwest.com/wholesale/pcat/resalecentrex21.html
If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
	Section
	Sub Section
	UPDATE / ACTIVITY

	Product Name
	
	Resale - Centrex 21 – V5.0

	Product Description
	
	ADD Touchtone features are inherent with Centrex 21 and are automatically programmed within the station line.
Depending on the serving DELETE central office ADD Central Office (CO), Standard Features along with their associated Universal Service Order Codes (USOCs) include:


	ADD BOLD TO HEADERS Standard Feature
	USOC 
	Analog
	Digital Voice

	DELETE Display
	No USOC
	
	X

	DELETE Touch Tone
	Not Applicable (RMAC automatically populates)
	X
	X


	Product Description
	Availability
	Centrex 21 is furnished only from a Stored Program Controlled ADD CO DELETE central office and is offered subject to availability of facilities and applicable generic feature programs.  It is not available in a 2BESS ADD CO DELETE Central Office.  

	Product Description
	Technical Publications
	Technical Requirements are subject to change without notice.  The technical descriptions contained in the following documents may vary from state to state and or location based on ADD CO DELETE central office type, software version, and/or state tariff.  

Product technical information can be found in the following:

· Telcordia Special Reports (SRs), SR-2275, REMOVE ITALICS Notes on the Network. (Link blue text to: http://telecom-info.telcordia.com) DELETE Telcordia Generic Requirements (GRs)/Technical References (TRs)/ SRs (Link blue text to: http://telecom-info.telcordia.com/site-cgi/ido/index.html
· American National Standards Institute (ANSI) Standard Publications ADD (Link blue text to: http://web.ansi.org) DELETE (Link blue text to: http://www.atis.org) 

	Pricing
	Optional Features
	


	Feature
	USOC
	Analog
	Digital Voice

	ADD Business Complete-A-Call (Link blue text to: New feature download)
	DC5RA, DC5RC
	X
	X

	ADD Call Queuing (Link blue text to: New Call Queuing feature download)
	C7QPA
	X
	X

	ADD Complete-A-Call (Link blue text to: New feature download)
	NA
	X
	X


	Implementation
	Pre-Ordering
	The following functions may need to be performed by you in preparation for the issuance of a local service DELETE order request:

	Implementation
	Ordering
	Orders should be placed via the IMA – Graphical User Interface ADD (IMA GUI) DELETE (IMA-GUI) (Link blue text to: http://www.qwest.com/wholesale/ima/gui/index.html) or the IMA – Electronic Data Interface ADD (IMA EDI) DELETE (IMA-EDI), (Link blue text to: http://www.qwest.com/wholesale/ima/edi/index.html) or faxed to (888) 796-9089. DELETE (Link blue text to: http://www.qwest.com/wholesale/pcat/resale.html) 

The following LSOG forms may be required DELETE  for Conversion, Change, and New Requests:

	Implementation
	Training
	Qwest 101: “Doing Business ADD with DELETE With Qwest”  

	Contacts
	
	General contact information is identified in the Wholesale ADD Customer DELETE Center Contacts.

	Product Name
	
	Business Complete-A-Call 

	Product Description
	
	Complete-A-Call is a service that connects a caller to the IntraLATA (local) telephone number that they requested from Directory Assistance (DA).

In states where there is a per use charge when Complete-A-Call is utilized, a business may assume the charge for local call completion rather than the caller by subscribing to Business Complete-A-Call. In states where Complete-A-Call is provided at no charge, there is no need for a business to subscribe to Business Complete-A-Call. See Complete-A-Call for additional information. (Link blue text to Complete-A-Call download).

Business Complete-A-Call is offered for local call completion only.

	Product Description
	Availability
	All business end-users who have a telephone number(s) listed with DA in the following states can subscribe to Business Complete-A-Call:

· New Mexico

· Minnesota

· Oregon

Business Complete-A-Call is not available to 800 numbers listed in DA except as a courtesy call completion to Qwest repair service where Business Complete-A-Call is available.

Additional information can be found in the Pre-Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html)

	Pricing 
	Rate Structure
	End-users can choose from one of two pricing options:

· Per completed call pricing.

· A monthly charge for blocks of 100 completed calls.

Business Complete-A-Call rates are based on state specific Tariffs/Catalogs/Price Lists.

	Pricing
	Rates
	Retail rates for this feature can be found in the state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/
Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

	Ordering
	Ordering Rules
	Additional information on ordering can be found in the Ordering Overview.  (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html).

Feature Activity Types (Action Codes)

The valid Feature Activity Types are:

· D = Disconnect

· N = Add

NOTE: When changing from one feature to another, use N and D Feature Activity Types.

Feature Codes (USOCs)

Business Complete-A-Call is identified by using the USOC DC5RC (per completed call) or DC5RA (monthly charge).

NOTE: When the USOC DC5RC or DC5RA is entered on the business end-user’s account, it will set the Business Complete-A-Call indicator on their DA listing in the DA database.

Feature Detail (FID and Data Requirements)

Include the FID TN and the 10 digit telephone number in the Feature Detail when the account is multi-line; e.g., N DC5RC /TN NPA-nnn-nnnn

Adding Business Complete-A-Call

This feature is ordered by including:

· Feature Activity Type N and USOC DC5RC or DC5RA

Removing Business Complete-A-Call 
This feature is removed by including:

· Feature Activity Type D and USOC DC5RC or DC5RA

	Product Name
	
	Call Queuing 

	Product Description
	
	Call Queuing is an Advanced Intelligent Network (AIN) product that provides end-users with the ability to offer callers, who would normally reach a busy signal or voice mail, the opportunity to stay on the line (in queue) and have their call answered in person. 

Each Call Queuing unit is provisioned with 2 queue slots. This allows 2 incoming calls to be held in queue. 

End-users who subscribe to Call Queuing must also subscribe to Call Forward Busy Line (USOC FBJ/EVB). Call Forward Busy Line forwards their incoming calls to the Call Queuing platform.

The following standard Call Queuing features can be changed by the end-user by calling the Qwest Update Center. 

· Answer Notification - refers to the way Call Queuing notifies the end-user that the call being answered has been waiting. When the end-user answers a call that has been holding, Call Queuing sounds a chime (ding) and notifies the end-user "Connecting" followed by another chime (ding). Two chimes will follow if one or more calls are still in queue. Immediately after the last chime, the end-user may begin speaking to their incoming caller. Keep in mind that waiting callers can choose to continue to hold, hang up or leave a message and then leave the queue before the end-user completes their current call. Answer Notification can be turned on or off via the Qwest Update Center. 

· Customized Greetings – end-users can control the type of announcement that their callers hear when reaching Call Queuing during a busy condition by accessing the Qwest Update Center. There are two types of greetings:

· Standard/Custom Greeting 

· Female/Male 

· Pager Notification – end-users can have Call Queuing dial a pager, a wireline or wireless service when a caller is placed into a queue. The number must be a local or toll-free call. No voice will be heard on wireless and wireline services. The telephone number of the caller in Queue will be displayed if available.     Pagers will display 00 followed by the caller's telephone number.

· Qwest Call Queuing On/Off - can be turned on or off by accessing the Qwest Update Center.

 The end-user manages the Call Queuing features via the Qwest Update Center. 

Call the Qwest Update Center (*78 from the line with Call Queuing or 888-XXX-8052 from any touch-tone phone).

Exception: The Qwest Update Center telephone number is usually 888-NPA-8052. NPA = the AREA CODE of the number with Remote Access Forwarding/Scheduled Forwarding except in Minnesota, Iowa, and Arizona.

· In Minnesota for NPA 763 or 952, use NPA 612; e.g.,1-888 612-8052. 

· In Iowa for NPA 641, use NPA 515; e.g., 1-888 515-8052.

· In Arizona for NPA 928, use NPA 520; e.g., 1-888 520-8052

After calling the Qwest Update Center:

· Follow the recorded instructions and the end-user’s area code and telephone number are entered.

· Enter the temporary or permanent four-digit security code. The temporary security code is always set to 1-2-3-4. The end-user will be instructed to establish a new security code.

Listen to the main menu for options.

	Product Description 
	Availability
	Call Queuing is available throughout Qwest’s 14-state local service territory. (Link blue text to http://www.qwest.com/wholesale/pcat/territory.html).

Call Queuing is offered in selected 5ESS, and DMS100 central office switch types.

Call Queuing is available:

· Centrex 21

· Measured service

· Digital Subscriber Line (DSL)

· Customized call Management Services (CCMS)

· PBX

Call Queuing is not available:

· Centrex Prime/Plus

· Centron

· Direct Inward Dialing (DID)

· Digital Switched Service (DSS)

· Integrated Services Digital Network (ISDN)

Additional information can be found in the Pre-Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html)


Compatibility & Restrictions

	Feature/Service
	Rules/Restrictions

	AIN Screening Services
	AIN Screening services take precedence over Call Queuing. Once passed the screening service, callers will encounter Call Queuing if a busy condition exists.

	Anonymous Call Rejection
	When a Call Queuing end-user also has Anonymous Call Rejection and the incoming caller has unblocked their number using *82, a unique interaction will occur. If the incoming caller that unblocked their Caller ID and the call goes into queue, then gets through to a non busy line, the calling party number will appear on the CPE but the name will appear as "Anonymous" or "Private". This only occurs when a call has come out of queue.

	Call Curfew℠
	Not compatible

	Call Forward Busy Line
	End-users, who use Call Forward Busy Line to "emulate" a hunt group, must put C7QPA USOC on the "lead" number.

· Only callers who directly dial the lead number (when all lines are busy) will reach Call Queuing. Callers that dial any other number will hear (when all lines are busy)        "Sorry. Your party could not be reached. Please try again later. Goodbye." 

· Calls forwarded to any of the numbers in the Call Forward Busy Line group will hear the same busy message. 

	Caller ID Blocking
	If the calling party has Caller ID Blocking:

· And dials *82 to unblock their number 

· Then calls a Qwest Call Queuing end-user and the Call 

· Queuing end-user’s line is busy 

· So the caller is put into queue. 

· The Call Queuing end-user hangs up from the previous call 

· The calling party is delivered to the Call Queuing end-user 

· The Call Queuing end-user’s Caller ID unit displays the calling party's telephone number

· BUT shows "ANONYMOUS" or "PRIVATE" as the calling party's name.

	Call Pickup
	Compatible

	Call Rejection
	Compatible

	Call Trace
	Compatible

	Call Waiting
	Not compatible

	Call Waiting ID
	Not compatible

	Caller ID
	Not compatible

	Dial Lock℠
	Compatible

	Do Not Disturb
	Not compatible

	Forwarding Services
	When a Call Forwarding feature is active incoming calls will forward.

If the line the calls are forwarded to is busy and there is not answering device so the caller would actually hear a busy condition if they had dialed the number direct, then calls will go back into queue of the Call Queuing end-user. This is because the call did not actually complete from the AIN Platforms perspective and it is picking up on the busy thinking the call needs to go back into queue.

If there is any other condition on the forwarded to line other than a busy condition, the call treatment will be the same as any other incoming call.

If the Call Queuing end-user activates Call Forwarding while incoming callers are in queue, the incoming caller (s) in queue will forward. This is because while an incoming caller is in queue, the AIN Platform will try to send the call to the Call Queuing number in 8 second intervals looking for a line that is not busy. The next time the AIN Platform tries to forward the caller into the Call Queuing number (with in 8 seconds of when the end-user activated Call Forwarding), the line will not be busy, but will forward just as if you had dial the number directly. 

This will happen for Call Forwarding features like Call Forwarding Variable, Remote Access Forwarding, Call Following and Schedule Forwarding.

	Hunting
	Series Hunting

· All lines in the hunt group must be busy before a call will forward to the Call Queuing platform. 

· Call Queuing is not compatible with Circle Hunting.

Multi-Line Hunting

· All lines in the hunt group must be busy before a call will forward to the Call Queuing platform. 

· Call Queuing is not compatible with Circle Hunting 

Multi-line Hunt with Call Forwarding Busy Line/Don't Answer:

· Call Forwarding Busy Line: 

· FBJ/EVB - On Multi-line Hunting lines, Call Forwarding Busy Line - Expanded Interoffice is programmed as a group feature. Which means, when all lines (TERs) of the Multi-line Hunt group are busy, the call will be forwarded to the Call Forward Number. Call Forward Busy Line should only be installed on the first line (TER) of a Multi-line Hunt group.

· Calls made directly to a non-hunt line will not forward to Call Queuing. 

Call Forwarding Don't Answer:

· FDJ - On Multi-line Hunting lines, Call Forwarding Busy Line - Expanded Interoffice is programmed as a group feature. Which means, when all lines (TERs) of the Multi-line Hunt group are busy, the call will be forwarded to the Call Forward Number. In all switch types shown above, Call Forward Busy Line - Expanded-Interoffice should only be installed on the first line (TER) of a Multi-line Hunt group.

· In a DMS-100, the Call Forwarding Busy Line - Expanded - Interoffice USOC must have an HG' suffix on the Busy Line USOC. For example: FVJHG, FBJHG.

· EVD - In a DMS-100: Call Forward Don’t Answer (Intraoffice) should ONLY be installed on the first line (TER) of a Multi-line Hunt group. When used in a DMS-100 use the appropriate Call Forward Don’t Answer USOC followed by an 'HG' suffix. For example: EVFHG, EVKHG, etc.

· In 5ESS/5RSM Call Forward Don’t Answer (Intraoffice) can be installed on any line (TER) of a Multi-line Hunt group. The Call Forward Don’t Answer feature applies only to the line (TER) to which the feature has been programmed. For example: If Call Forward Don’t Answer is only on TER 1 and TER 1 hunts to TER 2, the call on TER 2 will "ring no answer'' - it will not forward unless it is equipped with Call Forward Don’t Answer as well. 

	Last Call Return
	Compatible

	Market Expansion Line - MEL
	Calls to a Market Expansion Line that forwards to a end-user with Call Queuing will encounter

Call Queuing and go into queue if a busy condition exists.

	One Number Service
	The end-user must remove Call Waiting from the wireless phone. One Number Service must be turned `on' and Call Queuing is turned `on'. When the wireless phone is turned `on', Call Queuing interacts with the two phones like a   multi-line hunt group where the wireless phone is the `lead' number. 

If the end-user’s wireline is busy, and the end-user’s wireless handset is off, busy (ringing, dialing, talking), or unanswered, the caller will encounter Call Queuing and go into queue if Quick Return to Voice Mail is not active.

Calls coming out of queue will ring either on the wireline or wireless handset based on normal rules for calls attempted to a One Number Service line. If both phones go on-hook at approximately the same time, Call Queuing will deliver the call to the wireless phone, and after that call is answered, if there is another call in queue behind it, that 2nd caller will be delivered to the wireline. 

If, after the end-user goes on-hook on the wireless phone, they choose not to answer the call being delivered by Call Queuing, two things can happen depending on whether the end-user has elected the "Quick Return to Voice Mail" option on their One Number Service;

If Quick Return to Voice Mail is on, the queued caller will be delivered to the end-user’s voice mail box and may hear a truncated version of the end-user’s voice mail greeting.If Quick Return to Voice Mail is off, then One Number Service will attempt to ring the wireline again after ringing the wireless phone. In this case there are several possible scenarios:

· Wireline is on-hook. Call Queuing rings wireline.

· End-user answers. Queued caller is connected to end-user.

· End-user does not answer. End-user has Voice Mail. Queued caller is connected to voice mail and will hear a truncated voice mail greeting.

· End-user does not answer. End-user does not have voice mail. Queued caller, and all other caller currently in queue, hear announcement, "We're sorry, but no one can answer the phone right now. Please try again later. Good-bye." 

· Wireline is off-hook. Call Queuing keeps caller in queue. Eight seconds later, Call Queuing will attempt to reach the end-user again. If the wireless phone is still idle, the wireless phone will ring again and the cycle will start over.

	Trunks
	Call Queuing:

· Can be put on basic line side analog two way trunks.

· Is not compatible with designed trunk side trunks.


	Pricing
	Rate Structure
	Call Queuing may have a recurring and a nonrecurring charge based on state specific Tariffs/Catalogs/Price Lists.

	Pricing
	Rates
	Retail rates for this feature can be found in the state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/
Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

	Ordering
	Ordering Rules
	Additional information on ordering can be found in the Ordering Overview.  (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html).

Feature Activity Types (Action Codes)

The valid Feature Activity Types are:

· D = Disconnect

· N = Add

NOTE: When changing from one feature to another, use N and D Feature Activity Types.

Feature Codes (USOCs)

Call Queuing is identified by using the USOC C7QPA.

Call Forwarding Busy Line/Don’t Answer Expanded (link blue text to Call Forwarding Busy Line/Don’t Answer Expanded download) USOC FBJ or Call Forwarding Busy Line/Don’t Answer Intraoffice (link blue text to Call Forwarding Busy Line/Don’t Answer Intraoffice) USOC EVB.

NOTE: USOC C7QPA cannot be added without the Call Forward Busy Line USOC EVB or FBJ.
Feature Detail (FID and Data Requirements)

Include the FID TN and the 10 digit telephone number in the Feature Detail when the account is multi-line; e.g., N C7QPA /TN NPA-nnn-nnnn. Include the FID CFNB (Call Forwarding Number – Busy Line) and telephone number to which calls are to be forwarded when the line is either busy or is not answered following the USOC EVB or FBJ.

Adding Call Queuing

This feature is ordered by including:

· Feature Activity Type N and USOC C7QPA

· Feature Activity Type N and USOC EVB or FBJ.

· Feature Detail requires the FID CFNB behind the USOC EVB or FBJ; e.g., N FBJ /CFNB NPA nnn-nnnn/TN NPA-nnn-nnnn 

NOTE: If the end-user already has the USOC EVB or FBJ on records, no action is required on that USOC.

Removing Call Queuing 
This feature is removed by including:

· Feature Activity Type D and USOC C7QPA

	Footer
	
	Call Curfew℠ and Dial Lock℠ are a Service Mark of Qwest Communications International, Inc.

	Product Name
	
	Complete-A-Call

	Product Description
	
	Complete-A-Call is a Directory Assistance (DA) service whereby the DA operator or the DA audio response system offers end-users local and local long distance call completion to requested numbers. After DA provides the end-user with the telephone number they requested, the end-user is transferred to that telephone number. This eliminates the need for the caller to write down the telephone number provided by DA, hang up and dial the obtained telephone number.

When calling DA, an announcement will usually be given to the end-user. 


	State
	Calls from a Business or Residence
	Calls from a Payphone
	Calls to Businesses Subscribing to Business Complete-A-Call

	AZ
	Announcement
	Announcement
	Not Available

	CO
	Announcement
	Announcement
	Not Available

	IA
	Announcement
	Not Available
	Not Available

	ID-S
	Announcement
	Announcement
	Not Available

	MN
	Announcement
	Not Available
	Announcement

	MT
	Announcement
	Announcement
	Not Available

	ND
	Announcement
	Not Available
	Not Available

	NE
	Announcement
	Not Available
	Not Available

	NM
	Announcement
	Announcement
	Announcement

	OR
	Announcement
	Announcement
	Announcement

	SD
	Announcement
	Not Available
	Not Available

	UT
	Announcement
	Announcement
	Not Available

	WA
	Announcement
	Announcement
	Not Available

	WY
	Announcement
	Announcement
	Not Available


	
	
	In states where a charge applies, a touch-tone telephone is required in order for an end-user to interact with the Complete-A-Call voice response unit.

Complete-A-Call is available for IntraLATA (local) DA requests only. 

If Complete-A-Call results in the caller being passed to a local long distance number, long distance charges apply.

Business Complete-A-Call (see last column of the table) description:

· In some states where Complete-A-Call is provided for a per-use fee, Business end-users can choose to pay for the Complete-A-Call charge rather than the caller in order to encourage the caller to complete the call to the business. Additional information can be found in Business Complete-A-Call. (Link blue text to Business Complete-A-Call download.)
Complete-A-Call Blocking allows end-users to call DA to obtain listing information but prevents the Complete-A-Call announcement from being provided/heard.

Lines/trunks that do not have an associated telephone number (TN) do not require Complete-A-Call Blocking; e.g., lines/trunks in a Multi-Line Hunt group and PBX stations.

Businesses such as Hotels, Motels and Hospitals should be advised to determine which lines Complete-A-Call should be available on. All other lines should have Complete-A-Call blocking to prevent undesired usage and long distance charges.

Complete-A-Call Blocking:

· Is established and removed at no charge. 

· May be offered to eliminate unwanted Complete-A-Call activity. 

· Is provisioned via the FID BLKD (Block Directory Assistance Request), which is floated behind the line USOC that is to be blocked. 

NOTE: The BLKD FID should not be used when Long Distance Restriction (link blue text to Long Distance Restriction download) or CustomNet  (link blue text to CustomNet download) is on the       account because these long distance-blocking products are already include in Complete-A-Call blocking.

	Product Description
	Availability
	Complete-A-Call is available throughout Qwest’s 14-state local service territory (Link blue text to http://www.qwest.com/wholesale/pcat/territory.html) except in ID-N.

Additional information can be found in the Pre-Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html)

	Pricing 
	Rate Structure
	Complete-A-Call rates are based on state specific Tariffs/Catalogs/Price Lists. 

	Pricing 
	Rates
	Retail rates for this feature can be found in the state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/
Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

	Ordering
	Ordering Rules
	Additional information on ordering can be found in the Ordering Overview.  (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html).

Feature Activity Types (Action Codes)

The valid Feature Activity Types are:

· N = Add

· C = Change (old values)

· T = Change (new values)

Feature Codes (USOCs)

Complete-A-Call is automatically provisioned on the access line/trunk USOC.

Complete-A-Call Blocking does not have a unique USOC. Blocking is provisioned on the access line/trunk USOC with the use of the FID BLKD. 

Feature Detail (FID and Data Requirements)

Include the FID TN and the 10 digit telephone number in the Feature Detail when the account is multi-line; e.g., N 1FB /TN NPA-nnn-nnnn

Include the FID BLKD with no data and must follow the appropriate access line/trunk USOC that is being blocked.

Adding Complete-A-Call Blocking to A New Access Line/Trunk

This feature is ordered by including:

· Feature Activity Type N and USOC 1FR, 1FB or appropriate access line/trunk code.

· Feature Detail requires the FID BLKD (with no data) following the access line/trunk code; e.g., N 1FB/BLKD/TN NPA-nnn-nnnn

Adding Complete-A-Call to an Existing Access Line/Trunk

This feature is ordered by including:

· Feature Activity Type C and 1FR, 1FB or appropriate access line/trunk code.

· Feature Activity Type T and 1FR, 1FB or appropriate access line/trunk code.

· Feature Detail (on Activity Type T) requires the FID BLKD (with no data) following the access line/trunk code; e.g., 

C 1FB /TN NPA-nnn-nnnn

T 1FB /TN NPA-nnn-nnnn/BLKD

NOTE: Include all existing FIDs applicable to the C/T Feature Codes as shown on records.

Removing Complete-A-Call Blocking 
This feature is removed by including:

· Feature Activity Type C and USOC 1FR, 1FB or appropriate access line/trunk code.

· Feature Activity Type T and USOC 1FR, 1FB or appropriate access line/trunk code.

· Feature Detail (on Activity Type C) requires the FID BLKD be removed from behind the access line/trunk code; e.g., 

C 1FB/TN NPA-nnn-nnnn/BLKD

T 1FB/TN NPA-nnn-nnnn 


WEB CHANGE NOTIFICATION FORM:

Attention: 

Changes have been made to the Qwest’s Wholesale Markets Web Page URL http://www.qwest.com/wholesale/
Product(s) Impacted:
Resale – Centrex Prime®
Effective Date:
March 22, 2002

Updated information/documentation will be posted to the Wholesale Markets web site that impact product for Resale – Centrex Prime®
This information will be found at URL: http://www.qwest.com/wholesale/pcat/resalecentrexprime.html
All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
	Section
	Sub Section
	UPDATE / ACTIVITY

	Product Name
	
	Resale -  Centrex Prime® - V4.0  

	Product Description
	
	


	Standard Features
	Description
	Universal Service Order Codes (USOCs) 

	Calling Identification Name & Number
	
	ADD NNK DELETE NNNK


	Product Description
	Technical Publications
	· DELETE Telcordia Generic Requirements (GRs)/Technical References (TRs)/ SRs (Link blue text to: http://telecom-info.telcordia.com/site-cgi/ido/index.html
· REMOVE ITALICS Notes on the Network
· American National Standards Institute (ANSI) Standard Publications ADD (Link blue text to: http://web.ansi.org) DELETE (Link blue text to: http://www.atis.org) 

	Pricing
	Optional Features
	


	Optional Feature 
	Description
	USOC

	ADD Business Complete-A-Call
	
	DC5RA, DC5RC

	ADD Complete-A-Call
	
	NA


	Implementation
	Ordering
	Orders should be placed via the Interconnect Mediated Access - Graphical User Interface (IMA GUI) (Link blue text to: http://www.qwest.com/wholesale/ima/gui/index.html
the IMA – Electronic Data Interface (IMA EDI) (Link blue text to: http://www.qwest.com/wholesale/ima/edi/index.html
or faxed to (888) 796-9089. DELETE (Link blue text to: http://www.qwest.com/wholesale/pcat/resale.html
The following LSOG forms may be required for DELETE Conversion, Change,  and New Requests:



	Implementation
	Training
	Qwest 101: “Doing Business ADD with DELETE With Qwest”  

	Contacts
	
	General contact information is identified in the Wholesale ADD Customer DELETE Center Contacts.

	Product Name
	
	Business Complete-A-Call

	Product Description
	
	Complete-A-Call is a service that connects a caller to the IntraLATA (local) telephone number that they requested from Directory Assistance (DA).

In states where there is a per use charge when Complete-A-Call is utilized, a business may assume the charge for local call completion rather than the caller by subscribing to Business Complete-A-Call. In states where Complete-A-Call is provided at no charge, there is no need for a business to subscribe to Business Complete-A-Call. See Complete-A-Call for additional information. (Link blue text to Complete-A-Call download).

Business Complete-A-Call is offered for local call completion only.

	Product Description
	Availability
	All business end-users who have a telephone number(s) listed with DA in the following states can subscribe to Business Complete-A-Call:

· New Mexico

· Minnesota

· Oregon

Business Complete-A-Call is not available to 800 numbers listed in DA except as a courtesy call completion to Qwest repair service where Business Complete-A-Call is available.

Additional information can be found in the Pre-Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html)

	Pricing 
	Rate Structure
	End-users can choose from one of two pricing options:

· Per completed call pricing.

· A monthly charge for blocks of 100 completed calls.

Business Complete-A-Call rates are based on state specific Tariffs/Catalogs/Price Lists.

	Pricing
	Rates
	Retail rates for this feature can be found in the state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/)

Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

	Ordering
	Ordering Rules
	Additional information on ordering can be found in the Ordering Overview.  (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html).

Feature Activity Types (Action Codes)

The valid Feature Activity Types are:

· D = Disconnect

· N = Add

NOTE: When changing from one feature to another, use N and D Feature Activity Types.

Feature Codes (USOCs)

Business Complete-A-Call is identified by using the USOC DC5RC (per completed call) or DC5RA (monthly charge).

NOTE: When the USOC DC5RC or DC5RA is entered on the business end-user’s account, it will set the Business Complete-A-Call indicator on their DA listing in the DA database.

Feature Detail (FID and Data Requirements)

Include the FID TN and the 10 digit telephone number in the Feature Detail when the account is multi-line; e.g., N DC5RC /TN NPA-nnn-nnnn

Adding Business Complete-A-Call

This feature is ordered by including:

· Feature Activity Type N and USOC DC5RC or DC5RA

Removing Business Complete-A-Call 
This feature is removed by including:

· Feature Activity Type D and USOC DC5RC or DC5RA

	Product Name
	
	Complete-A-Call

	Product Description
	
	Complete-A-Call is a Directory Assistance (DA) service whereby the DA operator or the DA audio response system offers end-users local and local long distance call completion to requested numbers. After DA provides the end-user with the telephone number they requested, the end-user is transferred to that telephone number. This eliminates the need for the caller to write down the telephone number provided by DA, hang up and dial the obtained telephone number.

When calling DA, an announcement will usually be given to the end-user. 


	State
	Calls from a Business or Residence
	Calls from a Payphone
	Calls to Businesses Subscribing to Business Complete-A-Call

	AZ
	Announcement
	Announcement
	Not Available

	CO
	Announcement
	Announcement
	Not Available

	IA
	Announcement
	Not Available
	Not Available

	ID-S
	Announcement
	Announcement
	Not Available

	MN
	Announcement
	Not Available
	Announcement

	MT
	Announcement
	Announcement
	Not Available

	ND
	Announcement
	Not Available
	Not Available

	NE
	Announcement
	Not Available
	Not Available

	NM
	Announcement
	Announcement
	Announcement

	OR
	Announcement
	Announcement
	Announcement

	SD
	Announcement
	Not Available
	Not Available

	UT
	Announcement
	Announcement
	Not Available

	WA
	Announcement
	Announcement
	Not Available

	WY
	Announcement
	Announcement
	Not Available


	
	
	In states where a charge applies, a touch-tone telephone is required in order for an end-user to interact with the Complete-A-Call voice response unit.

Complete-A-Call is available for IntraLATA (local) DA requests only. 

If Complete-A-Call results in the caller being passed to a local long distance number, long distance charges apply.

Business Complete-A-Call (see last column of the table) description:

· In some states where Complete-A-Call is provided for a per-use fee, Business end-users can choose to pay for the Complete-A-Call charge rather than the caller in order to encourage the caller to complete the call to the business. Additional information can be found in Business Complete-A-Call. (Link blue text to Business Complete-A-Call download.)
Complete-A-Call Blocking allows end-users to call DA to obtain listing information but prevents the Complete-A-Call announcement from being provided/heard.

Lines/trunks that do not have an associated telephone number (TN) do not require Complete-A-Call Blocking; e.g., lines/trunks in a Multi-Line Hunt group and PBX stations.

Businesses such as Hotels, Motels and Hospitals should be advised to determine which lines Complete-A-Call should be available on. All other lines should have Complete-A-Call blocking to prevent undesired usage and long distance charges.

Complete-A-Call Blocking:

· Is established and removed at no charge. 

· May be offered to eliminate unwanted Complete-A-Call activity. 

· Is provisioned via the FID BLKD (Block Directory Assistance Request), which is floated behind the line USOC that is to be blocked. 

NOTE: The BLKD FID should not be used when Long Distance Restriction (link blue text to Long Distance Restriction download) or CustomNet  (link blue text to CustomNet download) is on the       account because these long distance-blocking products are already include in Complete-A-Call blocking.

	Product Description
	Availability
	Complete-A-Call is available throughout Qwest’s 14-state local service territory (Link blue text to http://www.qwest.com/wholesale/pcat/territory.html) except in ID-N. Additional information can be found in the Pre-Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html)

	Pricing 
	Rate Structure
	Complete-A-Call rates are based on state specific Tariffs/Catalogs/Price Lists. 

	Pricing 
	Rates
	Retail rates for this feature can be found in the state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/
Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

	Ordering
	Ordering Rules
	Additional information on ordering can be found in the Ordering Overview.  (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html).

Feature Activity Types (Action Codes)

The valid Feature Activity Types are:

· N = Add

· C = Change (old values)

· T = Change (new values)

Feature Codes (USOCs)

Complete-A-Call is automatically provisioned on the access line/trunk USOC.

Complete-A-Call Blocking does not have a unique USOC. Blocking is provisioned on the access line/trunk USOC with the use of the FID BLKD. 

Feature Detail (FID and Data Requirements)

Include the FID TN and the 10 digit telephone number in the Feature Detail when the account is multi-line; e.g., N 1FB /TN NPA-nnn-nnnn

Include the FID BLKD with no data and must follow the appropriate access line/trunk USOC that is being blocked.

Adding Complete-A-Call Blocking to A New Access Line/Trunk

This feature is ordered by including:

· Feature Activity Type N and USOC 1FR, 1FB or appropriate access line/trunk code.

· Feature Detail requires the FID BLKD (with no data) following the access line/trunk code; e.g., N 1FB/BLKD/TN NPA-nnn-nnnn

Adding Complete-A-Call to an Existing Access Line/Trunk

This feature is ordered by including:

· Feature Activity Type C and 1FR, 1FB or appropriate access line/trunk code.

· Feature Activity Type T and 1FR, 1FB or appropriate access line/trunk code.

· Feature Detail (on Activity Type T) requires the FID BLKD (with no data) following the access line/trunk code; e.g., 

C 1FB /TN NPA-nnn-nnnn T 1FB /TN NPA-nnn-nnnn/BLKD

NOTE: Include all existing FIDs applicable to the C/T Feature Codes as shown on records.

Removing Complete-A-Call Blocking 
This feature is removed by including:

· Feature Activity Type C and USOC 1FR, 1FB or appropriate access line/trunk code.

· Feature Activity Type T and USOC 1FR, 1FB or appropriate access line/trunk code.

· Feature Detail (on Activity Type C) requires the FID BLKD be removed from behind the access line/trunk code; e.g., 

C 1FB/TN NPA-nnn-nnnn/BLKD T 1FB/TN NPA-nnn-nnnn 


The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.
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