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	Announcement Date: 
	March 21, 2002

	Effective Date: 
	March 22, 2002

	Document Number: 
	PROD.03.21.02.F.00744.PAL_Local_Exchange

	Notification Category: 
	Product Notification

	Target Audience:
	Resellers, CLEC’s

	Subject:
	Updated Product Information for Resale Public Access Lines and Local Exchange Service

	


Beginning March 25, 2002, Qwest will issue updates to its Wholesale Product Catalog that includes new/revised documentation for Resale Public Access Lines (PAL) and Resale Local Exchange POTS.

The Resale-Public Access Lines (PAL) PCAT will be updated to include the additional feature links for Fraud Protection, Answer Supervision and Complete-A-Call. Updates will also be made to the Billed Number Screening, Carrier Access Code Blocking, CustomNet, International Blocking, Long Distance Restriction and Pay Per Call Restriction feature PCATs.

The Resale-Local Exchange Services Business and Residence Plain Old Telephone Service (POTS) PCAT will be updated to include the additional feature links for Call Queuing, Fraud Protection, Business Complete–A-Call and Complete-A-Call. Updates will also be made to the Billed Number Screening, Carrier Access Code Blocking, CustomNet, International Blocking, Long Distance Restriction, Remote Access Forwarding (Call Following) and Scheduled Forwarding and Pay Per Call Restriction feature PCATs. 

You will find a summary of these updates on the attached Web Change Notification Form.  Actual updates are found on the Qwest Wholesale Web site at these URLs:

Resale PAL: http://www.qwest.com/wholesale/pcat/resalepal.html
Resale Local Exchange: http://www.qwest.com/wholesale/pcat/resaleexchangeservices.html
You are encouraged to provide feedback to this notice through our web site.  We provide an easy to use feedback form at http://www.qwest.com/wholesale/feedback.html.  A Qwest representative will contact you shortly to discuss your suggestion.

Sincerely, 

Qwest 

Note:  While these updates reflect current practice, it is important to note that there are additional changes that will be forthcoming as a result of ongoing regulatory activities e.g., collaborative workshops and state commission orders.  As these changes are defined and implementation dates are determined, notice of additional updates will be provided accordingly. 

WEB CHANGE NOTIFICATION FORM:

Attention: 

Changes have been made to Qwest’s Wholesale Markets Web Page URL http://www.qwest.com/wholesale/
Product(s) Impacted:
Resale – Public Access Lines (PAL) Service

Effective Date:
March 22, 2002

Updated information/documentation will be posted to the Wholesale Markets web site that impact product for Resale – Public Access Line (PAL) Service

This information will be found at URL: http://www.qwest.com/wholesale/pcat/resalepal.html
If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
	Section
	Sub Section
	UPDATE / ACTIVITY

	Product Name
	
	Resale - Public Access Line ADD s(PAL) Service ADD– V5.0

	Product Description
	Availability
	Not all PAL services are offered on a resold basis throughout Qwest’s 14-state local service territory (Link blue text to http://www.qwest.com/wholesale/pcat/territory.html) ADD refer to DELETE so check the state specific ADDTariffs/Catalogs/Price Lists DELETEtariffs/catalogs/price lists for availability.

	Product Description
	Terms and Conditions
	PAL is available:

· With ADD Touchtone DELETE touchtone
You must provide Qwest with accurate end-user location information for state regulated emergency reasons.  Guidelines to update information for the ADD Enhanced 911 (E911) DELETE E911system are located in the ADD Access to Emergency Services (911/E911)DELETE emergency 911/E911 PCAT. (Link blue text to http://www.qwest.com/wholesale/pcat/911.html)

Qwest will accept one white page directory listing for each main telephone number at no charge. Listings for resale PAL ADD are DELETE is considered ADD to be DELETE a business listings.  Additional information about directory listings is available in the ADD White Pages Directory Listings PCAT. (Link blue text to: http://www.qwest.com/wholesale/pcat/whitepagedirlist.html)

	Product Description
	Technical Publications
	Product technical information can be found in: 

Telcordia Generic Requirements (SRs), SR-2275, REMOVE ITALICS Notes on the Network.  (Link blue text to: http://telecom-info.telcordia.com) 
· DELETE Telcordia Generic Requirements (GRs)/Technical References (TRs)/Special Reports (SRs) (Link blue text to: http://telecom-info.telcordia.com/site-cgi/ido/index.html) 

ADD American National Standards Institute (ANSI) Standard Publications. ADD (Link blue text to: http://web.ansi.org) DELETE (Link blue text to: http://www.atis.org)

	Pricing
	Rate Structure
	Qwest retail rates, rate elements, and how they apply for PAL can be found in the state specific ADDTariffs/Catalogs/Price Lists DELETEtariffs/catalogs/price lists. (Link blue text: http://tariffs.qwest.com:8000/)

	Pricing
	Rates
	Retail rates can be found in the state specific ADDTariffs/Catalogs/Price Lists DELETEtariffs/catalogs/price lists. (Link blue text: http://tariffs.qwest.com:8000/) 

Qwest’s retail rates for PAL, less any applicable resale discount, apply to resold PAL. ADD Rates and/or applicable discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.  DELETEResale discounts can be found in your Interconnection Agreement, Resale Agreement, or in the Statement of Generally Available Terms and Conditions (SGAT), Exhibit A for the relevant state. (Link blue text to: http://www.qwest.com/about/policy/sgats)

	Pricing
	Tariffs, Regulations and Policies
	ADD Information is available in the state specific Tariffs/Catalogs/Price Lists. DELETEFor terms and conditions applicable to Qwest retail products available for resale, view the state specific tariffs/catalogs/price lists. (Link blue text to: http://tariffs.qwest.com:8000/)
Additional information can be found in your Interconnection DELETE Agreement, ADD or Resale Agreement, or in the ADD Statement of Generally Available Terms and Conditions (SGAT), Exhibit A DELETE SGAT for the relevant state. (Link blue text to: http://www.qwest.com/about/policy/sgats)

	Pricing
	Optional Features
	The following optional features are available with PAL, however availability and pricing may vary according to the state specific ADDTariffs/Catalogs/Price Lists DELETEtariffs/catalogs/price lists. (Link blue text to: http://tariffs.qwest.com:8000/) PAL optional features availability may vary based on Central Office capability.

Foreign Exchange (FX) and Foreign Office (FCO) Service DELETE at rates DELETE and charges per ADD are identified in the state specific DELETE the Private Line Transport Service Tariff ADD . (Link blue text to: http://tariffs.qwest.com:8000/) DELETE are available.


	FEATURE
	(USOCs)

	Answer Supervision – Line Side  (AS-LS) ADD (Link blue text to New feature download)
	AS8LX

	Billed Number Screening (Link blue text to Billed Number Screening download)
	DELETE RTV1X, RTVXF, RTVXN, ADD RTV1Q, RTV2Q, RTVXQ

	ADD Complete-A-Call (Link blue text to New Complete-A-Call feature download)
	NA

	ADD Fraud Protection  DELETE In & Out Fraud Protection (Documentation under development) ADD (Link blue text to: New Fraud Protection feature download)
	PSESP

	Long Distance Restriction (Link blue text to Long Distance Restriction) 
	KX9, RTY

DELETE, RTVXF,RYVXY

	Pay Per Call Blocking (Long Distance ADD Restriction DELETE Blocking) (Link blue text to Pay Per Call ADD Restriction DELETE Blocking feature download) 
	RTVXN, RTVX9


	
	
	* Only the blocking feature capability is applicable.  The blocking information is available in the product specific ADD PCAT. DELETE documentation.

	Implementation
	Product Prerequisites
	ADD Product Prerequisites

ADD If you are a new CLEC and are ready to enter the Interconnection business with Qwest, please view the Getting Started as a Facility-Based CLEC (Link to: http://www.qwest.com/wholesale/clecs/clec_index.html) or the Getting Started as a Reseller (Link to: http://www.qwest.com/wholesale/clecs/reseller_index.html) web pages. If you are an existing CLEC wishing to amend your Interconnection Agreement or your New Customer Questionnaire, you can find additional information in the Negotiations Template Agreement web page. (Link blue text to: http://www.qwest.com/wholesale/clecs/negotiations.html)
DELETE If you are a new CLEC and are ready to enter the Interconnection business with Qwest, please view the Getting Started for Facility-Based CLECs (Link to:
http://www.qwest.com/wholesale/clecs/clec_index.html) or the Getting Started for Resellers (Link to: http://www.qwest.com/wholesale/clecs/reseller_index.html).If you are an existing CLEC wishing to amend your Interconnection Agreement or your New Product Questionnaire, you can find additional information in the Negotiations Template Agreement. (Link blue text to: http://www.qwest.com/wholesale/clecs/negotiations.html)

	Implementation
	Pre-Ordering
	General preADD HYPHEN-ordering information is located in the Pre ADD HYPHEN- Ordering Overview.

	Implementation
	Ordering
	ADDResale PAL orders are submitted using the Local Service Ordering Guidelines (LSOG) forms.  Detailed information describing field entry requirements are available on the LSOG web page. (Link blue text to: http://qwest.com/wholesale/clecs/lsog.html)

ADDOrders should be placed using the Interconnect Mediated Access Graphical User Interface (IMA GUI), (Link blue text to: http://www.qwest.com/wholesale/ima/gui/index.html) Interconnect Mediated Access Electronic Data Interface (IMA EDI) (Link blue text to: http://www.qwest.com/wholesale/edi/index.html), or faxed to (888) 796-9089. 

DELETEOrders are to be placed via the Interconnect Mediated Access – Graphical User Interface (IMA GUI) (Link blue text to: http://www.qwest.com/wholesale/ima/gui/index.html) or Interconnect Mediated Access – Electronic Data Interface (IMA EDI). (Link blue text to:  http://www.qwest.com/wholesale/ima/edi/index.html)or fax the manual forms to (888) 796-9089. (Link blue text to: http://qwest.com/wholesale/pcat/resale.html)

DELETEPAL service requests are placed using the Local Service Ordering Guidelines (LSOG) forms.  Detailed information is available in the LSOG. (Link blue text to: http://qwest.com/wholesale/clecs/lsog.html) 

DELETE Using REQTYP ‘EB’ and the TOS of ‘4L’ for Basic or ‘4C’ for Smart, the ADD The following forms may be used:  
· Local Service Request (LSR) 

· End-User (EU) 

· Resale Service (RS) 

· Directory Listing ADD (DL), as appropriate DELETE (DL)
When ordering optional DELETE vertical features, the appropriate USOC and/or Field Identifier (FID) must be used on the RS form.  ADD Use of Universal Service Order Codes (USOCs) and Field Identifiers (FIDs) are described in the USOCs and FIDs Overview. Use of the USOC/FID Finder will assist you in identifying USOC and FID requirements. (Link blue text to: http://usocfidfind.qwest.com/) DELETEUSOCs and FIDs for PAL service can be found in the USOC and FID Finder. Select the Family Product list option to obtain USOCs/FIDs grouped by product type. (Link blue text to: http://usocfidfind.qwest.com)
Requests for multiple conversions to PAL can be made on the same ADD local service request DELETE LSR, provided the request is based on service currently on the same CSR for the same end-user, at the same location, and for the same due date.

DELETE Valid LSR ACT types are:

B = Restore

C = Change

D = Disconnect

L = Seasonal suspension

N = New Installation

T = Outside Move

V = Conversion as specified

W = Conversion as is 

Y = Deny

Z = Conversion as specified with no directory listing changes

	Implementation
	Provisioning
	Firm Order Confirmation (FOC) intervals are ADD available DELETEfound in the SIG.  (Link blue text to: http://www.qwest.com/wholesale/guides/sig/index.html)
A jeopardy situation occurs on an LSR request if a condition exists that threatens timely completion. Jeopardy notification ADD information is described in the Provisioning and Installation Overview.

The demarcation point will be placed within 12" (or a similarly reasonable distance) of the protector or regulated facility in accordance with Qwest policy and FCC docket 88-57. Should you desire Qwest to wire from the demarcation point to your PSP’s equipment location, you can elect to do so by agreeing to pay time and materials charges. Qwest will not connect DELETE your PSPs ADD PSP equipment to the line.

	Implementation
	Maintenance and Repair
	When placing trouble reports, the account telephone number and/or the appropriate circuit identification must be provided ADD by the Reseller. Information is available in the Maintenance and Repair Overview.

	Implementation
	Billing
	ADD Detailed information regarding the Customer Records and Information System (CRIS) Summary Bill, Inquiry and Disputes is described in Billing Information – Customer Records and Information System.  (Link blue text to: http://qwest.com/wholesale/clecs/cris.html)

DELETE On a monthly basis, Qwest will provide you with billing information that will provide line or summary account information as well as end-user sub-account information for Reseller CLECs.  Detailed information regarding the Customer Records and Information System (CRIS) Summary Bill, Inquiry and Disputes is described in Billing Information – Customer Records and Information System. (Link blue text to: Billing Information - http://www.qwest.com/wholesale/clecs/cris.html)

	Implementation
	Training
	Qwest 101: “Doing Business ADD with DELETE With Qwest”

· ADD This introductory instructor-led training course is designed to teach the CLEC and Reseller how to do business with Qwest. It will provide a general overview of products and services, Qwest billing and support systems, processes for submitting service requests, reports, and web resource access information. Click here for Course detail and registration (Link blue text to: http://www.qwest.com/wholesale/training/ilt_desc_qwest_101.html)
· DELETE This introductory course is designed to teach the CLEC and Reseller how to do business with Qwest.  It will provide a general overview of products and services, Qwest systems, ASR/LSR, reports, and web resource access information. Click here for Course detail and registration (Link blue text to: http://www.qwest.com/wholesale/training/ilt_desc_qwest_101.html) 

	Contacts
	
	General contact information is ADD available DELETEidentified in ADD the Wholesale Customer Contacts. (List blue text to: http://www.qwest.com/wholesale/clecs/escalations.html)


	Product Name
	
	Answer Supervision–Line Side (AS–LS)

	Product Description
	
	Answer Supervision–Line Side (AS-LS), an Open Network Architecture (ONA) product, functions on outgoing calls placed by the end-user on an IntraLATA basis.

AS-LS provides the capability to deliver on-hook (idle) and off-hook (in use) supervisory signals from the terminating Central Office (CO) to a line interface (Customer Premise Equipment (CPE)) at the originating end of the call.

Nortel DMS100 and DMS10 CO switches and Lucent 5ESS CO switches use a battery reversal method to provide the AS-LS signaling. The electrical signal is sent to the calling station indicating the called party has answered the call.  The CO switch provides battery reversal on the talk pair when the called party has answered the incoming call and this battery reversal condition continues for the duration of the call.

This feature may be used by terminal equipment (PBX, pay telephone, call diverter, and other compatible types of CPE) connected to the calling line to determine that the call has been answered.

The disconnect timer returns the line to an idle or normal state upon termination of the call by the called party.  This timer provides the only indication to the originating end that the called party has terminated the call.  This disconnect timer has a lengthy time-out interval and is not affected by the provisioning of AS-LS on the line.  This interval may be too long when used with equipment that may depend on short intervals.

To provide end-to-end continuity, the line equipped with AS-LS (the calling party) must be provisioned over metallic facilities (loops).

Metallic facilities:

· May be loaded or non-loaded

· May have a resistance zone of 1500 to 2800 ohms (this zone is computed by using the distance from the CO and the size of wire the service is provided on) will normally require a range extension devise for battery boost and transmission gain.  Most loops of this length already have this device in place and will not need to be added to provision AS-LS.

AS-LS can not be disabled on a call by call basis.

AS-LS is available with:

· Basic Public Access Lines (PAL)

· Certain Feature Group A (FGA) services

· Non-designed Private Branch Exchange (PBX) trunks

· Resale Public Access Lines (PAL)

· Single party non-designed Business and Residence Plain Old Telephone Service (POTS)

· Unbundled Network Elements-Platform Public Access Lines (UNE-P PAL)

AS-LS is not available with the following services:

· Any type of exchange access service utilizing a “trunk side” interface

· Coin Line or Smart PAL Service

· Designed services such as Foreign Exchange Service, Foreign Central Office Service or designed PBX trunks.

· Direct Inward Dial (DID) Trunks

· FGA in the 5ESS switch

· Party Line Service 

· WATS/800 Service

The following table lists whether or not AS-LS signaling is generally available based on switch type and serving area:




	Switch Type
	Serving Area
	Company
	AS-LS Feature Availability

	5ESS 
	Local 
	Lucent 
	Yes 

	DMS100
	Local
	Nortel
	Yes

	DMS10
	Local 
	Nortel 
	Yes

	AXE10
	Local
	Ericsson
	Not Available


	
	
	AS-LS is only available on local loop copper facilities without pair gain systems. Pair Gain equipment manufacturer channel units used in currently deployed Qwest pair gain systems are not capable of providing the AS-LS function.

The following table lists whether or not AS-LS signaling is generally available based on Class of Service and switch type:


	Class of Service
	5ESS
	DMS100 (3)
	DMS10
	AXE10

	Single Party Flat Business or Residence
	Yes
	Yes
	Yes
	No

	Single Party Measured Business or Residence
	Yes
	Yes
	Yes
	No

	ANI 6 Service
	Yes
	Yes
	Yes (1)
	No

	ANI 7 Service
	Yes
	Yes
	No
	No

	Centron Flat and Measured
	Yes
	No
	Yes
	No

	Hotel/Motel Flat and Measured Local Trunks Guest or Administrative.
	Yes (2)
	Yes
	Yes (1)
	No

	Private Branch Exchange Non-designed Flat and Measured Trunks
	Yes
	Yes
	Yes (1)
	No

	CLASS
	No
	Yes
	Yes
	No

	Digital lines
	No
	No
	No
	No

	Shared analog lines
	No
	No
	No
	No

	Custom Calling Services (BRCS in 5ESS) features
	No
	Yes  
	Yes 
	No

	Line-Extension bridging
	No
	Yes
	Yes
	No


	
	
	(1) Loop start only

(2) Any optional features provisioned on the trunk will not function after the battery reversal signal is received.

(3) A special line card is necessary for generation of the AS-LS (line reversal). The NT6X18AB standard line type card and NT2X8AD line card can produce the AS-LS line reversal signal.

When calls are placed to 0, 0+, or 911: 




	5ESS
	DMS100 and DMS10

	An immediate false AS-LS signal is returned as soon as Operator or 911 is dialed.
	A signal, real or false, may or may not be returned depending on the specific office configuration.


	
	
	Unless the CPE is equipped with polarity guard, the touch-tone pad will be disabled when the AS-LS battery reversal signal is received.  Applications which require signals to be provided via a touch-tone pad after the call has been answered will not be possible for the end-user unless their CPE contains the polarity guard feature.

Product technical information can be found in the following: 

· Qwest Technical Publication 77336. (Link blue text to: http://www.qwest.com/techpub/77336/77336.pdf)
· Telcordia Generic Requirements (GRs)/Technical References (TRs)/Special Reports (SRs) (Link blue text to: http://telecom-info.telcordia.com/) TA-NPL-00912 Compatibility Information for Telephone Exchange Service



	Product Description
	Availability
	Additional information can be found in the Pre-Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html)

Availability is based on LATA by product and switch type.

AS-LS is available where facilities exist throughout Qwest’s 14-state local service territory. (Link blue text to: http://www.qwest.com/wholesale/pcat/territory.html) 

Information is available in the state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/)


Compatibility & Restrictions

	Feature/Service
	Rules/Restrictions

	Optional Feature
	DMS100
	DMS10
	5ESS

	Call Forwarding
	Compatible
	Not Compatible
	Not Compatible

	Call Transfer
	Not Compatible
	Compatible
	Not Compatible

	Call Waiting
	Compatible
	Not Compatible
	Not Compatible

	Ground Start
	Compatible
	Not Compatible
	Compatible

	Hunting Lines
	Compatible
	Compatible
	Compatible

	Individual Speed Call
	Compatible
	Not Compatible
	Not Compatible

	ISDN Service
	Not Compatible
	Not Compatible
	Not Compatible

	Loop Start
	Compatible
	Compatible
	Compatible

	Message Desk Service
	Not Compatible
	Not Compatible
	Not Compatible

	ONA Hot Line
	Not Compatible
	Not Compatible
	Not Compatible

	ONA Warm Line
	Not Compatible
	Not Compatible
	Not Compatible

	Party Line Service
	Not Compatible
	Not Compatible
	Not Compatible

	Remote Register
	Not Compatible
	Not Compatible
	Not Compatible

	RMT
	Not Compatible
	Compatible
	Not Compatible

	Three Way Calling
	Not Compatible
	Not Compatible
	Not Compatible

	Toll Divert
	Compatible
	Not Compatible
	Limited Compatibility

· Local Only

	Feature Group A (FGA) Switch Access Service
	Limited compatibility

· DMS10 switches in all states where AS-LS is provided

· DMS100 switches in Oregon and Washington only

· Not compatible in 5ESS switches

	When line equipped with ANI7 on DMS100
	Limited compatibility

End-user’s will no longer have the availability of:

· Call Waiting

· Speed Call

· Three Way Calling

	Pricing
	Rate Structure
	Answer Supervision–Line Side recurring and nonrecurring charges are based on state specific Tariffs/Catalogs/Price Lists and apply per line and are billed in addition to the rates and charges for the associated service.

In Iowa nonrecurring charges associated with AS-LS are billed instead of Business Service Charges.

	Pricing
	Rates
	Retail rates for this feature can be found in the state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/)
Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

	Ordering 
	Ordering Rules
	Additional information on ordering can be found in the Ordering Overview.  (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html
Feature Activity Types (Action Codes)

The valid Feature Activity Types are:

D = Disconnect

N = Add

NOTE: When changing from one feature to another, use N and D Feature Activity Types.

Feature Codes (USOCs)

Answer Supervision–Line Side is identified by using the USOC AS8LX.

Feature Detail (FID and Data Requirements)

Include the FID TN and the 10 digit telephone number in the Feature Detail when the account is multi-line; e.g., N AS8LX /TN NPA-nnn-nnnn

Adding Answer Supervision–Line Side

This feature is ordered by including:

· Feature Activity Type N and USOC AS8LX

Removing Answer Supervision–Line Side

This feature is removed by including:

Feature Activity Type D and USOC AS8LX

	Product Name
	
	Billed Number Screening Delete (Long Distance Blocking)

	Product Description
	
	Billed Number Screening provides an end-user the capability of restricting collect and/or third number billing to their telephone number.

Callers attempting to place a Third Number Billed or Collect call to a line equipped with Billed Number Screening will be advised by an operator that such billing is unauthorized and another form of billing is required.

Multi-line end-users can have Billed Number Screening on one or more lines, whether the lines are billed separately or together.

ADD Billed Number Screening by itself does not block 1+ dialing. Based on the blocking option chosen, you can choose to block or not to block 1+ dialing. If you choose not to block 1+ dialing, you will be responsible for any 1+ charges incurred.

Additional blocking features include:

· Carrier Access Code Blocking (Link blue text to: Carrier Access Code Blocking download)
· International Blocking (Link blue text to: International Blocking download)
· Long Distance Restriction (Link blue text to: Long Distance Restriction download)
· Pay Per Call Restriction (Link blue text to: Pay Per Call Restriction)
ADD NOTE: For outgoing screening options see CustomNet (Link blue: text to CustomNet download) or Fraud Protection. (Link blue text to: Fraud Protection)

	Pricing
	Rate Structure
	Billed Number Screening DELETE has ADD may have a nonrecurring charge but no recurring charge based on state specific Tariffs/Catalogs/Price Lists.

	
	
	Feature Codes (USOCs) and Feature Detail (FID and Data Requirements)

DELETE CO, ID-S, MN,ADD ND, NE, SD, WA, WY

Billed Number Screening is identified by using the USOC RTVXQ and in Feature Detail, the FID TBE (Toll Billing Exception).

NOTE: MN only: Billed Number Screening is identified by using the following USOCs:

· RTVXQ = First Line

· RTV1Q = Lines 2 through 6

· RTV2Q = Lines 7 through 100

· RTV3Q = Lines 101 through 300

· RTV4Q = Lines 301+
AZ, IA, ID-N, MT, ND, NM, OR, UT

Billed Number Screening is identified by using, in Feature Detail, the FID TBE (Toll Billing Exception).

Throughout Qwest’s 14-state local service territory (Link blue text to: http://www.qwest.com/wholesale/pcat/territory.html)

The FID TBE (Toll Billing Exception) with the appropriate single character code must be entered following each individual line, trunk, Direct Inward Dialing (DID) or Centrex station to be equipped with Billed Number Screening as follows:


	If Screening For:
	Then TBE Will Be Followed By:

	Collect and Third Number Billed
	A

	Third Number Billed Only
	B

	Collect Only
	C


	
	
	ADD Feature Codes
CO, ID-S, ND, NE, SD, WA, WY

Billed Number Screening is identified by using the USOC RTVXQ.

MN

Billed Number Screening is identified by using the following USOCs:

· RTVXQ = First Line

· RTV1Q = Lines 2 through 6

· RTV2Q = Lines 7 through 100

· RTV3Q = Lines 101 through 300

· RTV4Q = Lines 301+

Feature Detail

Throughout Qwest’s 14-state local service territory (Link blue text to: http://www.qwest.com/wholesale/pcat/territory.html)

Billed Number Screening is identified in Feature Detail by the FID TBE (Toll Billing Exception).

The FID TBE (Toll Billing Exception) with the appropriate single character code must be entered following each individual line, trunk, Direct Inward Dialing (DID) or Centrex station to be equipped with Billed Number Screening as follows:


	If Screening For:
	Then TBE Will Be Followed By:

	Collect and Third Number Billed
	A

	Third Number Billed Only
	B

	Collect Only
	C


	
	
	Adding Billed Number Screening with a New Access Line – CO, ID-S, MN, ADD ND, NE, SD, WA, WY

Adding Billed Number Screening to an Existing Line or Switch Port – CO, ID-S, MN, ADD ND, NE, SD, WA, WY

Removing Billed Number Screening –CO, ID-S, MN, ADD ND, NE, SD, WA, WY
Adding Billed Number Screening with a New Access Line – AZ, IA, ID-N, MT, DELETE ND, NM, OR, UT 
Adding Billed Number Screening to an Existing Line or Switch Port – AZ, IA, ID-N, MT, DELETE ND, NM, OR, UT

Removing Billed Number Screening –AZ, IA, ID-N, MT, DELETE ND, NM, OR, UT

	Product Name
	
	Carrier Access Code Blocking DELETE (Long Distance Blocking)

	Pricing 
	Rate Structure
	Carrier Access Code Blocking DELETE has ADD may have a recurring and a nonrecurring charge based on state specific Tariffs/Catalogs/Price Lists.



	Product Name
	
	Complete-A-Call

	Product Description
	
	Complete-A-Call is a Directory Assistance (DA) service whereby the DA operator or the DA audio response system offers end-users local and local long distance call completion to requested numbers. After DA provides the end-user with the telephone number they requested, the end-user is transferred to that telephone number. This eliminates the need for the caller to write down the telephone number provided by DA, hang up and dial the obtained telephone number.

When calling DA, an announcement will usually be given to the end-user. 


	State
	Calls from a Business or Residence
	Calls from a Payphone
	Calls to Businesses Subscribing to Business Complete-A-Call

	AZ
	Announcement
	Announcement
	Not Available

	CO
	Announcement
	Announcement
	Not Available

	IA
	Announcement
	Not Available
	Not Available

	ID-S
	Announcement
	Announcement
	Not Available

	MN
	Announcement
	Not Available
	Announcement

	MT
	Announcement
	Announcement
	Not Available

	ND
	Announcement
	Not Available
	Not Available

	NE
	Announcement
	Not Available
	Not Available

	NM
	Announcement
	Announcement
	Announcement

	OR
	Announcement
	Announcement
	Announcement

	SD
	Announcement
	Not Available
	Not Available

	UT
	Announcement
	Announcement
	Not Available

	WA
	Announcement
	Announcement
	Not Available

	WY
	Announcement
	Announcement
	Not Available


	
	
	In states where a charge applies, a touch-tone telephone is required in order for an end-user to interact with the Complete-A-Call voice response unit.

Complete-A-Call is available for IntraLATA (local) DA requests only. 

If Complete-A-Call results in the caller being passed to a local long distance number, long distance charges apply.

Business Complete-A-Call (see last column of the table) description:

· In some states where Complete-A-Call is provided for a per-use fee, Business end-users can choose to pay for the Complete-A-Call charge rather than the caller in order to encourage the caller to complete the call to the business. Additional information can be found in Business Complete-A-Call. (Link blue text to Business Complete-A-Call download.)
Complete-A-Call Blocking allows end-users to call DA to obtain listing information but prevents the Complete-A-Call announcement from being provided/heard.

Lines/trunks that do not have an associated telephone number (TN) do not require Complete-A-Call Blocking; e.g., lines/trunks in a Multi-Line Hunt group and PBX stations.

Businesses such as Hotels, Motels and Hospitals should be advised to determine which lines Complete-A-Call should be available on. All other lines should have Complete-A-Call blocking to prevent undesired usage and long distance charges.

Complete-A-Call Blocking:

· Is established and removed at no charge. 

· May be offered to eliminate unwanted Complete-A-Call activity. 

· Is provisioned via the FID BLKD (Block Directory Assistance Request), which is floated behind the line USOC that is to be blocked. 

NOTE: The BLKD FID should not be used when Long Distance Restriction (link blue text to Long Distance Restriction download) or CustomNet  (link blue text to CustomNet download) is on the       account because these long distance-blocking products are already include in Complete-A-Call blocking.

	Product Description
	Availability
	Complete-A-Call is available throughout Qwest’s 14-state local service territory (Link blue text to http://www.qwest.com/wholesale/pcat/ territory.html) except in ID-N.

Additional information can be found in the Pre-Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html)

	Pricing 
	Rate Structure
	Complete-A-Call rates are based on state specific Tariffs/Catalogs/Price Lists. 



	Pricing 
	Rates
	Retail rates for this feature can be found in the state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/)

Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

	Ordering
	Ordering Rules
	Additional information on ordering can be found in the Ordering Overview.  (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html).

Feature Activity Types (Action Codes)

The valid Feature Activity Types are:

· N = Add

· C = Change (old values)

· T = Change (new values)

Feature Codes (USOCs)

Complete-A-Call is automatically provisioned on the access line/trunk USOC.

Complete-A-Call Blocking does not have a unique USOC. Blocking is provisioned on the access line/trunk USOC with the use of the FID BLKD. 

Feature Detail (FID and Data Requirements)

Include the FID TN and the 10 digit telephone number in the Feature Detail when the account is multi-line; e.g., N 1FB /TN NPA-nnn-nnnn

Include the FID BLKD with no data and must follow the appropriate access line/trunk USOC that is being blocked.

Adding Complete-A-Call Blocking to A New Access Line/Trunk

This feature is ordered by including:

· Feature Activity Type N and USOC 1FR, 1FB or appropriate access line/trunk code.

· Feature Detail requires the FID BLKD (with no data) following the access line/trunk code; e.g., N 1FB/BLKD/TN NPA-nnn-nnnn

Adding Complete-A-Call to an Existing Access Line/Trunk

This feature is ordered by including:

· Feature Activity Type C and 1FR, 1FB or appropriate access line/trunk code.

· Feature Activity Type T and 1FR, 1FB or appropriate access line/trunk code.

· Feature Detail (on Activity Type T) requires the FID BLKD (with no data) following the access line/trunk code; e.g., 

C 1FB /TN NPA-nnn-nnnn

T 1FB /TN NPA-nnn-nnnn/BLKD

NOTE: Include all existing FIDs applicable to the C/T Feature Codes as shown on records.

Removing Complete-A-Call Blocking 
This feature is removed by including:

· Feature Activity Type C and USOC 1FR, 1FB or appropriate access line/trunk code.

· Feature Activity Type T and USOC 1FR, 1FB or appropriate access line/trunk code.

· Feature Detail (on Activity Type C) requires the FID BLKD be removed from behind the access line/trunk code; e.g., 

C 1FB/TN NPA-nnn-nnnn/BLKD

T 1FB/TN NPA-nnn-nnnn 


	Product Name
	
	CustomNet DELETE (Long Distance Blocking)


	Product Description
	
	DELETE There are two types of CustomNet service:

· CustomNet

· Selective Class of Call Screening

NOTE: The main difference is the Selective Class of Call Screening does not allow local and 1+, repair, 911 and 950 but allows 0+ alternate billing.

CustomNet provides operator screening when originating a call by dialing 0/0+, thereby restricting the types of calls billed to third number, collect or calling card depending on the Call Screening Code used.

Option 1 is available throughout Qwest’s 14-state local service territory) (Link blue text to: http://www.qwest.com/wholesale/pcat/territory.html) it blocks 1+, and allows 0+ Alternate Billing

Allows only local and non chargeable calls; e.g., calls to 800/888 and 950 service numbers, repair or emergency. Calls dialed 1+, including Directory Assistance, will not be permitted. Calls dialed 0/0+ and to Directory Assistance will be permitted if alternate billing is provided.

Option 1 includes:

International Blocking

Carrier Access Code Blocking

Pay Per Call Blocking

Directory Assistance Complete a Call Blocking

Option 2 is available in CO, IA, ID-S, MN, ND, NE, NM, OR, SD, WA) allows 1+ and 0+ Alternate Billing
Available in selected areas on Complex Business service. Allows local calls, non chargeable calls; e.g., 800/888 and 950 and calls dialed 1+, including Directory Assistance. Calls dialed 0/0+ will be screened by the Operator for alternate billing.

Selective Class of Call Screening is available in ID-N, OR and WA on Complex Business service and PBX trunks. Selective Class of Call Screening allows only collect, third number and calling card alternatively billed calls and calls to Directory Assistance and to 800/888 type service numbers. All 1+, local, and repair calls will be blocked.

Dialing Patterns




Option 1 With 101XXXX Feature is available in AZ, CO, IA, ID-S, MN, MT, ND, NE, NM, SD, UT, WY

	Blocks
	Allows
	Operator Will Require Alternate Billing of Call

	1+IntraLATA

1+InterLATA

011+

101XXXX1+

101XXXX011+

411

1+411

555-1212

1+555-1212

1+NPA+555-1212

1+900

1+976

Qwest Complete A Call
	0+

00-

01+

101XXXX0+

101XXXX01+

0+NPA+555-1212

1+800/888/877

911

950/1+950

Local Calls

Repair
	0+

00-

01+

101XXXX0+

101XXXX01+

0+NPA+555-1212


Option 1 Without 101XXXX Feature (in addition to above) is available in AZ, CO, IA, ID-S, MN, MT, ND, NE, NM, SD, UT, WY

	No Longer Blocks
	Now Allows
	Operator Will Require Alternate Billing

	101XXXX1+

101XXXX011+
	101XXXX0+

101XXXX01+

101XXXX+#
	101XXXX0+

101XXXX01+


Option 1 is available in ID-N, OR, WA

	Blocks
	Allows
	Operator

	1+IntraLATA

1+InterLATA

011+

101XXXX1+

101XXXX011+

411

1+411

1+NPA+555-1212

1+900

1+976

Qwest Complete A Call
	0+

00-

01+

101XXXX0+

101XXXX01+

0+NPA+555-1212

1+800/888/877

911

950

Local Calls

Repair
	0+

00-

01+

101XXXX0+

101XXXX01+

0+NPA+555-1212


Option 2 With 101XXXX Feature is available in CO, IA, ID-S, MN, ND, NE, NM, SD

	Blocks
	Allows
	Operator Will Require Alternate Billing

	1+900

1+976

101XXXX1+

101XXXX011+

101XXXX0+

101XXXX01+

Qwest Complete A Call
	1+IntraLATA

1+InterLATA

011+

555-1212

1+NPA+555-1212

0+

00-

01+

411

1+411

0+NPA+555-1212

1+800/888/877

911

1+950

Local Calls

Repair
	0+

00-

01+

0+NPA+555-1212


Option 2 Without 101XXXX Feature (in addition to above) is available in CO, IA, ID-S, MN, ND, NE, NM, SD
	No Longer Blocks
	Now Allows
	Operator Will Require Alternate Billing

	101XXXX1+

101XXXX011+

101XXXX0+

101XXXX01+
	101XXXX1+

101XXXX011+

101XXXX0+

101XXXX01+

101XXXX+#
	101XXXX1+

101XXXX011+

101XXXX0+

101XXXX01+


Option 2 is available in ID-N, OR, WA

	Blocks
	Allows
	Operator Will Require Alternate Billing

	1+900

1+976

Qwest Complete A Call
	1+IntraLATA

1+InterLATA

011+

101XXXX1+

101XXXX011+

1+NPA+555-1212

411

1+411

0+

00-

01+

101XXXX0+

101XXXX01+

0+NPA+555-1212

1+800/888/877

911

950

Local Calls

Repair
	0+

00-

01+

101XXXX0+

101XXXX01+

0+NPA+555-1212


Selective Class of Call Screening is available in ID-N, OR, WA

	Blocks
	Allows
	Operator Will Require Alternate Billing

	1+IntraLATA

1+InterLATA

011+

101XXXX1+

101XXXX011+

411

1+411

1+NPA+555-1212

1+900

1+976

911

950

Local Calls

Repair

Qwest Complete A Call
	0+

00-

01+

0+NPA+555-1212

1+800/888/877
	0+

00-

01+

0+NPA+555-1212


	Product Name
	
	CustomNet

	Product Description
	
	ADD CustomNet service provides screening options that restrict certain types of outgoing operator assisted toll calls. When end-users dial 0/0+, operator services will require charges for the call to be billed collect, to a third party or to a calling card.

CustomNet allows all local and nonchargeable calls, e.g., calls to 800 type service numbers and public emergency service numbers such as 911/Enhanced 911 (E911). Calls dialed 0/0+ to Directory Assistance (DA) will be permitted if alternate billing is provided.

CustomNet by itself does not block 1+ dialing. Based on the blocking option chosen, you can choose to block or not to block 1+ dialing. If you choose not to block 1+ dialing, you will be responsible for any 1+ charges incurred.

Additional blocking features include:

· Carrier Access Code Blocking (Link blue text to: Carrier Access Code Blocking download)
· International Blocking (Link blue text to: International Blocking download)
· Long Distance Restriction (Link blue text to: Long Distance Restriction download)
· Pay Per Call Restriction (Link blue text to: Pay Per Call Restriction)
Selective Class of Call Screening is available on Complex Business Service and PBX Trunks. This screening allows for calls to 800 type numbers and calls dialed 0/0+ to DA will be permitted if alternate billing is provided. Calls dialed 1+, including calls to DA, will not be permitted, except for calls to 800 type numbers.
NOTE: For incoming screening options see Billed Number Screening. (Link blue text to Billed Number Screening download) ADD or Fraud Protection (Link blue text to: Fraud Protection download)


	Product Description
	Availability


	DELETE CustomNet Option 1:
Available in all states.

In a DMS-10 switch type, CustomNet is not available with Call Waiting, Call Forwarding Variable, Hunting, Party Line Service.

In a DMS-100 switch type, CustomNet must be established on all lines in a Multi-Line Hunt group.

CustomNet Option 2:

Available only in: CO, IA, ID-S, MN, ND, NE, NM, OR, SD, WA

May require switch programming to provision the service.

In a DMS-10 switch type, CustomNet is not available with Call Waiting, Call Forwarding Variable, Hunting, Party Line Service.

In a DMS-100 switch type, CustomNet must be established on all lines in a Multi-Line Hunt group.

Selective Class of Call Screening:

Available only in ID-N, OR and WA on Complex Business service and PBX trunks.

Available in all 1AESS, 1ESS, 5ESS, DMS-10, DMS-100, NEC and Ericsson/AXE switch types.

Available in some 2BESS, 2ESS, 3ESS switch types excluding those with Centron, Centrex type services.
ADD CustomNet and Selective Class of Call Screening are offered throughout Qwest’s 14-state local service territory. (Link blue text to://www.qwest.com/wholesale/pcat/territory.html) To determine availability, refer to the state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com.8000/)


	Pricing 
	Rate Structure
	CustomNet DELETE has ADD may have a recurring and a nonrecurring charge based on state specific Tariffs/Catalogs/Price Lists.



	Implementation
	Ordering
	NOTE: Residence USOCs and rates do not apply to UNE-P ADD Plain Old Telephone Service (POTS) and Unbundled DELETE Switch services ADD Network Element Switching services.
Feature Activity Types (Action Codes)

The valid Feature Activity Types are:

· D = Disconnect

· N = Add

NOTE: When changing from one feature to another, use N and D Feature Activity Types.

Feature Codes (USOCs)

DELETE CustomNet is identified by using the USOC:

Residence

AZ, CO, ID, MT, NM, UT, WY, OR, WA – SEA

IA, MN, NE, SD – SRG

ND – SEA1X (use SEA2X on 51+ lines)

Business

AZ, CO, ID, MT, NM, UT, WY, OR, WA – SEA

IA, MN, ND, NE, SD – SRG

Selective Class of Call Screening is identified by using the USOC:

Business Only

ID-N, OR – SRG

WA – SEA

· NOTE: WA only – Must include Trunk USOC TFBO3 or TFBO4.




ADD CustomNet/Selective Class of Call Screening is identified by the following USOCs:

	State
	Residence
	Business
	Multi-Line & Trunks

	Arizona
	SEA
	SEA
	SRG

	Colorado
	SEA
	SEA
	SRG

	Idaho-North
	Not applicable
	SEA*
	SRG

	Idaho-South
	SEA
	SEA
	SRG

	Iowa
	SRG
	SRG
	SRG

	Minnesota
	SRG
	SRG
	SRG

	Montana
	SEA
	SEA
	SEA

	Nebraska
	SRG
	SRG
	SRG

	New Mexico
	SEA
	SEA
	Not applicable

	North Dakota
	SEA1X
	SEA1X
	SEA1X – 1-50 Lines

SEA2X – 51+ Lines

	Oregon
	SEA
	SEA
	SRG

	South Dakota
	SRG
	SRG
	SRG

	Utah
	SEA
	SEA
	Not applicable

	Washington**
	SEA
	SEA
	SRG

	Wyoming
	SEA
	SEA
	SRG


	Implementation
	Ordering
	*Available with Public Access Lines (PAL) only

**NOTE: When ordering Selective Class of Call Screening in Washington, the trunk USOC TFBO3 or TFBO4 also applies.

Call screening services associated with PAL are provided by using CustomNet or Billed Number Screening throughout Qwest’s 14-state local service territory (Link blue text to: http://www.qwest.com/wholesale/pcat/territory.html) with the exception of AZ, CO, UT and WY. In AZ, CO, UT and WY call screening services are provided using Fraud Protection (Link blue text to Fraud Protection download)

Additional information is available in the state specific Tariffs/Catalogs/Price Lists. (Link blue text to:http://tariffs.qwest.com:8000/)




	Product Name
	
	Fraud Protection 

	Product Description
	
	Fraud Protection is unique to Public Access Lines (PAL).  For information regarding Unbundled Network Elements-Platform (UNE-P) Public Access Lines (PAL) (Link blue text to: http://www.qwest.com/wholesale/pcat/uneppal.html) and Resale – Public Access Line (PAL) Service  (Link blue text to: http://www.qwest.com/wholesale/pcat/resalepal.html).

There are three types of Fraud Protection which include: 

· In Fraud Protection will not allow collect and third number calls to be billed to the PAL service.

· Out Fraud Protection restricts operator assisted long distance calls to collect, bill to third party, and calling card calls.

· In and Out Fraud Protection will not allow collect and third party numbers billed to the PAL Service and restricts operator assisted long distance to collect, bill to third party and calling card calls.

Fraud Protection features are available with PAL Service dependent on individual state offerings.

Fraud Protection by itself does not block 1+ dialing. Based on the blocking option chosen, you can choose to block or not to block 1+ dialing. If you choose not to block 1+ dialing, you will be responsible for any 1+ charges incurred.

Additional blocking features include:

· Carrier Access Code Blocking (Link blue text to Carrier Access Code Blocking download)
· International Blocking (Link blue text to International Blocking download)
· Long Distance Restriction (Link blue text to Long Distance Restriction download)
· Pay Per Call Restriction (Link blue text to Pay Per Call Restriction)
Fraud Protection is offered in AZ, CO, UT, and WY.  In the remaining states call screening services are provided by using CustomNet (Link blue text to: CustomNet download) or Billed Number Screening (BNS). (Link blue text to: Billed Number Screening download)


	Product Description
	Availability


	Additional information can be found in the Pre-Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html)

To determine availability refer to the individual state Tariffs/Catalogs/Price Lists (Link blue text to: http://tariffs.qwest.com:8000/)

	Pricing 
	Rate Structure
	Fraud Protection may have a recurring and a nonrecurring charge based on state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/)  

	Pricing 
	Rates
	Retail rates for this feature can be found in the state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/)

Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

	Implementation
	Ordering
	Ordering Rules

Additional information on ordering can be found in the Ordering Overview.  (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html).

Additional entries are applicable that must be included on the Resale (RS) form.  These identify the type of blocking that is being requested on a telephone number.  Detailed information on field entry requirements can be found in the Local Service Ordering Guidelines (LSOG).  (Link blue text to: http://www.qwest.com/wholesale/clecs/lsog.html)  Click on Resale Service (RS), then scroll to the BLOCK field to determine the correct entries for the appropriate blocking.

Feature Activity Types (Action Codes)

The valid Feature Activity Types are:

· D = Disconnect

· N = Add

NOTE: When changing from one feature to another, use N and D Feature Activity Types.

Feature Codes (USOCs)

In AZ, CO:

· In Fraud Protection is identified by using the USOC PSES1

· Out Fraud Protection is identified by using the USOC PSESO

· In and Out Fraud Protection is identified by using the USOC PSESP

In UT:

· In Fraud Protection is identified by using the USOC PSES1

· In and Out Fraud Protection is identified by using the USOC PSESP

In WY:

· Fraud Protection is identified by using the USOC PSESP 

· Fraud Protection with direct dialed long distance restriction is identified by using the USOC PSEST

In the remaining states, Fraud Protection is ordered using call screening features CustomNet (Link blue text to: CustomNet download) or Billed Number Screening (BNS) (Link blue text to: Billed Number Screening (BNS) download).
Feature Detail (FID and Data Requirements)

Detailed information on field entry requirements can be found in the Local Service Ordering Guidelines (LSOG).  (Link blue text to: http://www.qwest.com/wholesale/clecs/lsog.html)  Click on Resale Service (RS), then scroll to the BLOCK field to determine the correct entries for the appropriate blocking.

Adding Fraud Protection

This feature is ordered by including:

· Feature Activity Type N and USOC PSES1, PSESO, or PSESP

Removing Fraud Protection

This feature is removed by including:

· Feature Activity Type D and USOC PSES1, PSESO, or PSESP




	Product Name
	
	International Blocking DELETE (Long Distance Blocking)


	Product Name
	
	Long Distance Restriction DELETE (Long Distance Blocking)

	Ordering 
	Ordering Rules
	Feature Codes (USOCs)

IA, NE, ND & SD only

Long Distance Restriction is identified by using the USOC KX9.

AZ, CO, IDADD-N, ID-S, MN, DELETE MALHEUR, MT, NM, OR, UT, WA, & WY only


	Product Name
	
	Pay Per Call ADD Restriction DELETE Blocking (Long Distance Blocking)


	Product Description
	
	Pay-Per-Call Restriction will block: 

· Directly-dialed 1+ and 0+ intraLATA ADD Information Delivery Service (IDS) DELETE IDS (976).

DELETE N.ID, S.ID, MN ONLY: The Commission requires that Pay-Per-Call Restriction be offered on all new service orders.


	Implementation
	Ordering
	Feature Codes (USOCs)

Pay Per Call Blocking is identified by using the USOC RTVXN or RTVX9 (RTVX9 for DELETE ND and SD only ADD ID-N and ID-S)




WEB CHANGE NOTIFICATION FORM:

Attention: 

Changes have been made to Qwest’s Wholesale Markets Web Page URL http://www.qwest.com/wholesale/
Product(s) Impacted:
Resale  - Local Exchange Services – Business and Residence Plain Old Telephone Service (POTS)

Effective Date:
March 22, 2002

Updated information/documentation will be posted to the Wholesale Markets web site that impact product for Resale  - Local Exchange Services – Business and Residence Plain Old Telephone Service (POTS)

This information will be found at URL: http://www.qwest.com/wholesale/pcat/resaleexchangeservices.html
If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL:  http://www.qwest.com/about/policy/sgats/
	Section
	Sub Section
	UPDATE / ACTIVITY

	Product Name
	
	Resale - Local Exchange Services – Business and Residence Plain Old Telephone Service (POTS) – ADD V10.0 DELETE V9.0 

	Product Description
	
	If your end-user chooses to use Qwest for Intra-Local ADD Access  and DELETE Area Transport Area (IntraLATA) long distance, the IntraLATA long distance is billed to you at the resale rate.

LifelineADD™ Services 

The LifelineADD™ Assistance Plan is a Federal Communications Commission (FCC) plan to provide a credit toward the recurring monthly local exchange service rate.  It is available for resale to qualified low-income residential end-users throughout Qwest’s 14-state local service territory except Wyoming. (Link blue text to: http://www.qwest.com/wholesale/pcat/territory.html)
Tribal Lifeline ADD™ is an enhancement to the existing Lifeline program.  Tribal Lifeline ADD™ offers low-income residential end-users on tribal lands up to $25.00 credit toward charges associated with the access line throughout Qwest’s 14-state local service territory except Wyoming.

	Pricing
	Tariffs, Regulations and Policies
	You may purchase services for resale under these tariffs, or under ADD an Interconnection or Resale Agreement in these states.  

	Pricing 
	Optional Features
	


	Features
	Universal Service Order Codes (USOCs)

	ADD Business Complete-A-Call (Link blue text to: New Business Complete-A-Call feature download)
	DC5RA, DC5RC

	ADD Call Queuing (Link blue text to: New Call Queuing feature download) 
	C7QPA

	ADD Complete-A-Call (Link blue text to: New Complete-A-Call feature download)
	NA

	ADD Fraud Protection (Link blue text to: New Fraud Protection feature download)
	PSES1, PSESO, PSESP, PSEST

	Pay Per Call ADD Restriction DELETE Blocking (Long Distance Blocking) (Link blue text to: download)
	RTVXN, RTVX9


	Footer
	
	ADD Lifeline™, Qwest Digital Subscriber line™ and SelectPak™ are DELETE a ADD trademarks DELETE Trade Mark of Qwest Communications International, Inc.

	Product Name
	
	Billed Number Screening Delete (Long Distance Blocking)

	Product Description
	
	ADD Billed Number Screening by itself does not block 1+ dialing. Based on the blocking option chosen, you can choose to block or not to block 1+ dialing. If you choose not to block 1+ dialing, you will be responsible for any 1+ charges incurred.

Additional blocking features include:

· Carrier Access Code Blocking (Link blue text to: Carrier Access Code Blocking download)
· International Blocking (Link blue text to: International Blocking download)
· Long Distance Restriction (Link blue text to: Long Distance Restriction download)
· Pay Per Call Restriction (Link blue text to: Pay Per Call Restriction)
ADD NOTE: For outgoing screening options see CustomNet (Link blue: text to CustomNet download) or Fraud Protection. (Link blue text to: Fraud Protection)


	Pricing 
	Rate Structure
	Billed Number Screening DELETE has ADD may have a nonrecurring charge but no recurring charge based on state specific Tariffs/Catalogs/Price Lists.



	Implementation
	Ordering
	DELETE CO, ID-S, MN,ADD ND, NE, SD, WA, WY

Billed Number Screening is identified by using the USOC RTVXQ and in Feature Detail, the FID TBE (Toll Billing Exception).

NOTE: MN only: Billed Number Screening is identified by using the following USOCs:

· RTVXQ = First Line

· RTV1Q = Lines 2 through 6

· RTV2Q = Lines 7 through 100

· RTV3Q = Lines 101 through 300

· RTV4Q = Lines 301+

AZ, IA, ID-N, MT, ND, NM, OR, UT

Billed Number Screening is identified by using, in Feature Detail, the FID TBE (Toll Billing Exception).

Throughout Qwest’s 14-state local service territory (Link blue text to: http://www.qwest.com/wholesale/pcat/territory.html)

The FID TBE (Toll Billing Exception) with the appropriate single character code must be entered following each individual line, trunk, Direct Inward Dialing (DID) or Centrex station to be equipped with Billed Number Screening as follows:


	If Screening For:
	Then TBE Will Be Followed By:

	Collect and Third Number Billed
	A

	Third Number Billed Only
	B

	Collect Only
	C


	Implementation
	Ordering
	ADD Feature Codes
CO, ID-S, ND, NE, SD, WA, WY

Billed Number Screening is identified by using the USOC RTVXQ.

MN

Billed Number Screening is identified by using the following USOCs:

· RTVXQ = First Line

· RTV1Q = Lines 2 through 6

· RTV2Q = Lines 7 through 100

· RTV3Q = Lines 101 through 300

· RTV4Q = Lines 301+

Feature Detail

Throughout Qwest’s 14-state local service territory (Link blue text to: http://www.qwest.com/wholesale/pcat/territory.html)

Billed Number Screening is identified in Feature Detail by the FID TBE (Toll Billing Exception).

The FID TBE (Toll Billing Exception) with the appropriate single character code must be entered following each individual line, trunk, Direct Inward Dialing (DID) or Centrex station to be equipped with Billed Number Screening as follows:




	If Screening For:
	Then TBE Will Be Followed By:

	Collect and Third Number Billed
	A

	Third Number Billed Only
	B

	Collect Only
	C


	Implementation
	Ordering
	Adding Billed Number Screening with a New Access Line – CO, ID-S, MN, ADD ND, NE, SD, WA, WY

Adding Billed Number Screening to an Existing Line or Switch Port – CO, ID-S, MN, ADD ND, NE, SD, WA, WY

Removing Billed Number Screening –CO, ID-S, MN, ADD ND, NE, SD, WA, WY

Adding Billed Number Screening with a New Access Line – AZ, IA, ID-N, MT, DELETE ND, NM, OR, UT 

Adding Billed Number Screening to an Existing Line or Switch Port – AZ, IA, ID-N, MT, DELETE ND, NM, OR, UT 

Removing Billed Number Screening –AZ, IA, ID-N, MT, DELETE ND, NM, OR, UT




	Product Name
	
	Business Complete-A-Call


	Product Description
	
	Complete-A-Call is a service that connects a caller to the IntraLATA (local) telephone number that they requested from Directory Assistance (DA).

In states where there is a per use charge when Complete-A-Call is utilized, a business may assume the charge for local call completion rather than the caller by subscribing to Business Complete-A-Call. In states where Complete-A-Call is provided at no charge, there is no need for a business to subscribe to Business Complete-A-Call. See Complete-A-Call for additional information. (Link blue text to Complete-A-Call download).

Business Complete-A-Call is offered for local call completion only.

	Product Description
	Availability
	All business end-users who have a telephone number(s) listed with DA in the following states can subscribe to Business Complete-A-Call:

· New Mexico

· Minnesota

· Oregon

Business Complete-A-Call is not available to 800 numbers listed in DA except as a courtesy call completion to Qwest repair service where Business Complete-A-Call is available.

Additional information can be found in the Pre-Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html)

	Pricing 
	Rate Structure
	End-users can choose from one of two pricing options:

· Per completed call pricing.

· A monthly charge for blocks of 100 completed calls.

Business Complete-A-Call rates are based on state specific Tariffs/Catalogs/Price Lists.

	Pricing
	Rates
	Retail rates for this feature can be found in the state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/)

Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

	Ordering
	Ordering Rules
	Additional information on ordering can be found in the Ordering Overview.  (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html).

Feature Activity Types (Action Codes)

The valid Feature Activity Types are:

· D = Disconnect

· N = Add

NOTE: When changing from one feature to another, use N and D Feature Activity Types.

Feature Codes (USOCs)

Business Complete-A-Call is identified by using the USOC DC5RC (per completed call) or DC5RA (monthly charge).

NOTE: When the USOC DC5RC or DC5RA is entered on the business end-user’s account, it will set the Business Complete-A-Call indicator on their DA listing in the DA database.

Feature Detail (FID and Data Requirements)

Include the FID TN and the 10 digit telephone number in the Feature Detail when the account is multi-line; e.g., N DC5RC /TN NPA-nnn-nnnn

Adding Business Complete-A-Call

This feature is ordered by including:

· Feature Activity Type N and USOC DC5RC or DC5RA

Removing Business Complete-A-Call 
This feature is removed by including:

· Feature Activity Type D and USOC DC5RC or DC5RA

	Product Name
	
	Call Queuing 

	Product Description
	
	Call Queuing is an Advanced Intelligent Network (AIN) product that provides end-users with the ability to offer callers, who would normally reach a busy signal or voice mail, the opportunity to stay on the line (in queue) and have their call answered in person. 

Each Call Queuing unit is provisioned with 2 queue slots. This allows 2 incoming calls to be held in queue. 

End-users who subscribe to Call Queuing must also subscribe to Call Forward Busy Line (USOC FBJ/EVB). Call Forward Busy Line forwards their incoming calls to the Call Queuing platform.

The following standard Call Queuing features can be changed by the end-user by calling the Qwest Update Center. 

· Answer Notification - refers to the way Call Queuing notifies the end-user that the call being answered has been waiting. When the end-user answers a call that has been holding, Call Queuing sounds a chime (ding) and notifies the end-user "Connecting" followed by another chime (ding). Two chimes will follow if one or more calls are still in queue. Immediately after the last chime, the end-user may begin speaking to their incoming caller. Keep in mind that waiting callers can choose to continue to hold, hang up or leave a message and then leave the queue before the end-user completes their current call. Answer Notification can be turned on or off via the Qwest Update Center. 

· Customized Greetings – end-users can control the type of announcement that their callers hear when reaching Call Queuing during a busy condition by accessing the Qwest Update Center. There are two types of greetings:

Standard/Custom Greeting 

Female/Male 

· Pager Notification – end-users can have Call Queuing dial a pager, a wireline or wireless service when a caller is placed into a queue. The number must be a local or toll-free call. No voice will be heard on wireless and wireline services. The telephone number of the caller in Queue will be displayed if available.     Pagers will display 00 followed by the caller's telephone number.

· Qwest Call Queuing On/Off - can be turned on or off by accessing the Qwest Update Center.

 The end-user manages the Call Queuing features via the Qwest Update Center. 

Call the Qwest Update Center (*78 from the line with Call Queuing or 888-XXX-8052 from any touch-tone phone).

Exception: The Qwest Update Center telephone number is usually 888-NPA-8052. NPA = the AREA CODE of the number with Remote Access Forwarding/Scheduled Forwarding except in Minnesota, Iowa, and Arizona.

· In Minnesota for NPA 763 or 952, use NPA 612; e.g.,1-888 612-8052. 

· In Iowa for NPA 641, use NPA 515; e.g., 1-888 515-8052.

· In Arizona for NPA 928, use NPA 520; e.g., 1-888 520-8052

After calling the Qwest Update Center:

· Follow the recorded instructions and the end-user’s area code and telephone number are entered.

· Enter the temporary or permanent four-digit security code. The temporary security code is always set to 1-2-3-4. The end-user will be instructed to establish a new security code.

Listen to the main menu for options.



	Product Description
	Availability
	Call Queuing is available throughout Qwest’s 14-state local service territory. (Link blue text to http://www.qwest.com/wholesale/pcat/territory.html).

Call Queuing is offered in selected 5ESS, and DMS100 central office switch types.

Call Queuing is available:

· Centrex 21

· Measured service

· Digital Subscriber Line (DSL)

· Customized call Management Services (CCMS)

· PBX

Call Queuing is not available:

· Centrex Prime®/Plus

· Centron™

· Direct Inward Dialing (DID)

· Digital Switched Service (DSS)

· Integrated Services Digital Network (ISDN)

Additional information can be found in the Pre-Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html)


Compatibility & Restrictions

	Feature/Service
	Rules/Restrictions

	AIN Screening Services
	AIN Screening services take precedence over Call Queuing. Once passed the screening service, callers will encounter Call Queuing if a busy condition exists.

	Anonymous Call Rejection
	When a Call Queuing end-user also has Anonymous Call Rejection and the incoming caller has unblocked their number using *82, a unique interaction will occur. If the incoming caller that unblocked their Caller ID and the call goes into queue, then gets through to a non busy line, the calling party number will appear on the CPE but the name will appear as "Anonymous" or "Private". This only occurs when a call has come out of queue.

	Call Curfew℠
	Not compatible

	Call Forward Busy Line
	End-users, who use Call Forward Busy Line to "emulate" a hunt group, must put C7QPA USOC on the "lead" number.

· Only callers who directly dial the lead number (when all lines are busy) will reach Call Queuing. Callers that dial any other number will hear (when all lines are busy)        "Sorry. Your party could not be reached. Please try again later. Goodbye." 

· Calls forwarded to any of the numbers in the Call Forward Busy Line group will hear the same busy message. 

	Caller ID Blocking
	If the calling party has Caller ID Blocking:

· And dials *82 to unblock their number 

· Then calls a Qwest Call Queuing end-user and the Call 

· Queuing end-user’s line is busy 

· So the caller is put into queue. 

· The Call Queuing end-user hangs up from the previous call 

· The calling party is delivered to the Call Queuing end-user 

· The Call Queuing end-user’s Caller ID unit displays the calling party's telephone number

· BUT shows "ANONYMOUS" or "PRIVATE" as the calling party's name.

	Call Pickup
	Compatible

	Call Rejection
	Compatible

	Call Trace
	Compatible

	Call Waiting
	Not compatible

	Call Waiting ID
	Not compatible

	Caller ID
	Not compatible

	Dial Lock℠
	Compatible

	Do Not Disturb
	Not compatible

	Forwarding Services
	· When a Call Forwarding feature is active incoming calls will forward.

· If the line the calls are forwarded to is busy and there is not answering device so the caller would actually hear a busy condition if they had dialed the number direct, then calls will go back into queue of the Call Queuing end-user. This is because the call did not actually complete from the AIN Platforms perspective and it is picking up on the busy thinking the call needs to go back into queue.

· If there is any other condition on the forwarded to line other than a busy condition, the call treatment will be the same as any other incoming call.

· If the Call Queuing end-user activates Call Forwarding while incoming callers are in queue, the incoming caller (s) in queue will forward. This is because while an incoming caller is in queue, the AIN Platform will try to send the call to the Call Queuing number in 8 second intervals looking for a line that is not busy. The next time the AIN Platform tries to forward the caller into the Call Queuing number (with in 8 seconds of when the end-user activated Call Forwarding), the line will not be busy, but will forward just as if you had dial the number directly. 

· This will happen for Call Forwarding features like Call Forwarding Variable, Remote Access Forwarding, Call Following and Schedule Forwarding.

	Hunting
	Series Hunting

· All lines in the hunt group must be busy before a call will forward to the Call Queuing platform. 

· Call Queuing is not compatible with Circle Hunting.

Multi-Line Hunting

· All lines in the hunt group must be busy before a call will forward to the Call Queuing platform. 

· Call Queuing is not compatible with Circle Hunting 

Multi-line Hunt with Call Forwarding Busy Line/Don't Answer:

· Call Forwarding Busy Line: 

FBJ/EVB - On Multi-line Hunting lines, Call Forwarding Busy Line - Expanded Interoffice is programmed as a group feature. Which means, when all lines (TERs) of the Multi-line Hunt group are busy, the call will be forwarded to the Call Forward Number. Call Forward Busy Line should only be installed on the first line (TER) of a Multi-line Hunt group.

· Calls made directly to a non-hunt line will not forward to Call Queuing. 

Call Forwarding Don't Answer:

FDJ - On Multi-line Hunting lines, Call Forwarding Busy Line - Expanded Interoffice is programmed as a group feature. Which means, when all lines (TERs) of the Multi-line Hunt group are busy, the call will be forwarded to the Call Forward Number. In all switch types shown above, Call Forward Busy Line - Expanded-Interoffice should only be installed on the first line (TER) of a Multi-line Hunt group.

In a DMS-100, the Call Forwarding Busy Line - Expanded - Interoffice USOC must have an HG' suffix on the Busy Line USOC. For example: FVJHG, FBJHG.

EVD - In a DMS-100: Call Forward Don’t Answer (Intraoffice) should ONLY be installed on the first line (TER) of a Multi-line Hunt group. When used in a DMS-100 use the appropriate Call Forward Don’t Answer USOC followed by an 'HG' suffix. For example: EVFHG, EVKHG, etc.

· In 5ESS/5RSM Call Forward Don’t Answer (Intraoffice) can be installed on any line (TER) of a Multi-line Hunt group. The Call Forward Don’t Answer feature applies only to the line (TER) to which the feature has been programmed. For example: If Call Forward Don’t Answer is only on TER 1 and TER 1 hunts to TER 2, the call on TER 2 will "ring no answer'' - it will not forward unless it is equipped with Call Forward Don’t Answer as well. 

	Last Call Return
	Compatible

	Market Expansion Line - MEL
	Calls to a Market Expansion Line that forwards to a end-user with Call Queuing will encounter

Call Queuing and go into queue if a busy condition exists.

	One Number Service
	The end-user must remove Call Waiting from the wireless phone. One Number Service must be turned `on' and Call Queuing is turned `on'. When the wireless phone is turned `on', Call Queuing interacts with the two phones like a   multi-line hunt group where the wireless phone is the `lead' number. 

If the end-user’s wireline is busy, and the end-user’s wireless handset is off, busy (ringing, dialing, talking), or unanswered, the caller will encounter Call Queuing and go into queue if Quick Return to Voice Mail is not active.

Calls coming out of queue will ring either on the wireline or wireless handset based on normal rules for calls attempted to a One Number Service line. If both phones go on-hook at approximately the same time, Call Queuing will deliver the call to the wireless phone, and after that call is answered, if there is another call in queue behind it, that 2nd caller will be delivered to the wireline. 

If, after the end-user goes on-hook on the wireless phone, they choose not to answer the call being delivered by Call Queuing, two things can happen depending on whether the end-user has elected the "Quick Return to Voice Mail" option on their One Number Service;

If Quick Return to Voice Mail is on, the queued caller will be delivered to the end-user’s voice mail box and may hear a truncated version of the end-user’s voice mail greeting.

If Quick Return to Voice Mail is off, then One Number Service will attempt to ring the wireline again after ringing the wireless phone. In this case there are several possible scenarios:

· Wireline is on-hook. Call Queuing rings wireline.

· End-user answers. Queued caller is connected to end-user.

· End-user does not answer. End-user has Voice Mail. Queued caller is connected to voice mail and will hear a truncated voice mail greeting.

· End-user does not answer. End-user does not have voice mail. Queued caller, and all other caller currently in queue, hear announcement, "We're sorry, but no one can answer the phone right now. Please try again later. Good-bye." 

· Wireline is off-hook. Call Queuing keeps caller in queue. Eight seconds later, Call Queuing will attempt to reach the end-user again. If the wireless phone is still idle, the wireless phone will ring again and the cycle will start over.

	Trunks
	Call Queuing:

· Can be put on basic line side analog two way trunks.

· Is not compatible with designed trunk side trunks.


	Pricing
	Rate Structure
	Call Queuing may have a recurring and a nonrecurring charge based on state specific Tariffs/Catalogs/Price Lists.

	Pricing 
	Rates
	Retail rates for this feature can be found in the state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/)

Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

	Ordering 
	Ordering Rules
	Additional information on ordering can be found in the Ordering Overview.  (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html).

Feature Activity Types (Action Codes)

The valid Feature Activity Types are:

· D = Disconnect

· N = Add

NOTE: When changing from one feature to another, use N and D Feature Activity Types.

Feature Codes (USOCs)

Call Queuing is identified by using the USOC C7QPA.

Call Forwarding Busy Line/Don’t Answer Expanded (link blue text to Call Forwarding Busy Line/Don’t Answer Expanded download) USOC FBJ or Call Forwarding Busy Line/Don’t Answer Intraoffice (link blue text to Call Forwarding Busy Line/Don’t Answer Intraoffice) USOC EVB.

NOTE: USOC C7QPA cannot be added without the Call Forward Busy Line USOC EVB or FBJ.
Feature Detail (FID and Data Requirements)

Include the FID TN and the 10 digit telephone number in the Feature Detail when the account is multi-line; e.g., N C7QPA /TN NPA-nnn-nnnn.

Include the FID CFNB (Call Forwarding Number – Busy Line) and telephone number to which calls are to be forwarded when the line is either busy or is not answered following the USOC EVB or FBJ.

Adding Call Queuing

This feature is ordered by including:

· Feature Activity Type N and USOC C7QPA

· Feature Activity Type N and USOC EVB or FBJ.

· Feature Detail requires the FID CFNB behind the USOC EVB or FBJ; e.g., N FBJ /CFNB NPA nnn-nnnn/TN NPA-nnn-nnnn 

NOTE: If the end-user already has the USOC EVB or FBJ on records, no action is required on that USOC.

Removing Call Queuing 
This feature is removed by including:

Feature Activity Type D and USOC C7QPA

	Footer
	
	Call Curfew℠ and Dial Lock℠are a Service Mark of Qwest Communications International, Inc.

Centrex Prime® is a registered trademark of Qwest Communications International, Inc.

Centron™ is a trademark of Qwest Communications International, Inc.


	Product Description
	
	Carrier Access Code Blocking DELETE (Long Distance Blocking)

	Pricing 
	Rate Structure
	Carrier Access Code Blocking DELETE has ADD may have a recurring and a nonrecurring charge based on state specific Tariffs/Catalogs/Price Lists.



	Product Name
	
	Complete-A-Call

	Product Description
	
	Complete-A-Call is a Directory Assistance (DA) service whereby the DA operator or the DA audio response system offers end-users local and local long distance call completion to requested numbers. 

After DA provides the end-user with the telephone number they requested, the end-user is transferred to that telephone number. This eliminates the need for the caller to write down the telephone number provided by DA, hang up and dial the obtained telephone number.

When calling DA, an announcement will usually be given to the end-user. 


	State
	Calls from a Business or Residence
	Calls from a Payphone
	Calls to Businesses Subscribing to Business Complete-A-Call

	AZ
	Announcement
	Announcement
	Not Available

	CO
	Announcement
	Announcement
	Not Available

	IA
	Announcement
	Not Available
	Not Available

	ID-S
	Announcement
	Announcement
	Not Available

	MN
	Announcement
	Not Available
	Announcement

	MT
	Announcement
	Announcement
	Not Available

	ND
	Announcement
	Not Available
	Not Available

	NE
	Announcement
	Not Available
	Not Available

	NM
	Announcement
	Announcement
	Announcement

	OR
	Announcement
	Announcement
	Announcement

	SD
	Announcement
	Not Available
	Not Available

	UT
	Announcement
	Announcement
	Not Available

	WA
	Announcement
	Announcement
	Not Available

	WY
	Announcement
	Announcement
	Not Available


	
	
	In states where a charge applies, a touch-tone telephone is required in order for an end-user to interact with the Complete-A-Call voice response unit.

Complete-A-Call is available for IntraLATA (local) DA requests only. 

If Complete-A-Call results in the caller being passed to a local long distance number, long distance charges apply.

Business Complete-A-Call (see last column of the table) description:

· In some states where Complete-A-Call is provided for a per-use fee, Business end-users can choose to pay for the Complete-A-Call charge rather than the caller in order to encourage the caller to complete the call to the business. Additional information can be found in Business Complete-A-Call. (Link blue text to Business Complete-A-Call download.)
Complete-A-Call Blocking allows end-users to call DA to obtain listing information but prevents the Complete-A-Call announcement from being provided/heard.

Lines/trunks that do not have an associated telephone number (TN) do not require Complete-A-Call Blocking; e.g., lines/trunks in a Multi-Line Hunt group and PBX stations.

Businesses such as Hotels, Motels and Hospitals should be advised to determine which lines Complete-A-Call should be available on. All other lines should have Complete-A-Call blocking to prevent undesired usage and long distance charges.

Complete-A-Call Blocking:

· Is established and removed at no charge. 

· May be offered to eliminate unwanted Complete-A-Call activity. 

· Is provisioned via the FID BLKD (Block Directory Assistance Request), which is floated behind the line USOC that is to be blocked. 

NOTE: The BLKD FID should not be used when Long Distance Restriction (link blue text to Long Distance Restriction download) or CustomNet  (link blue text to CustomNet download) is on the       account because these long distance-blocking products are already include in Complete-A-Call blocking.

	Product Description
	Availability
	Complete-A-Call is available throughout Qwest’s 14-state local service territory (Link blue text to http://www.qwest.com/wholesale/pcat/ territory.html) except in ID-N.

Additional information can be found in the Pre-Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html)

	Pricing 
	Rate Structure
	Complete-A-Call rates are based on state specific Tariffs/Catalogs/Price Lists. 

	Pricing 
	Rates
	Retail rates for this feature can be found in the state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/)

Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

	Ordering
	Ordering Rules
	Additional information on ordering can be found in the Ordering Overview.  (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html).

Feature Activity Types (Action Codes)

The valid Feature Activity Types are:

· N = Add

· C = Change (old values)

· T = Change (new values)

Feature Codes (USOCs)

Complete-A-Call is automatically provisioned on the access line/trunk USOC.

Complete-A-Call Blocking does not have a unique USOC. Blocking is provisioned on the access line/trunk USOC with the use of the FID BLKD. 

Feature Detail (FID and Data Requirements)

Include the FID TN and the 10 digit telephone number in the Feature Detail when the account is multi-line; e.g., N 1FB /TN NPA-nnn-nnnn

Include the FID BLKD with no data and must follow the appropriate access line/trunk USOC that is being blocked.

Adding Complete-A-Call Blocking to A New Access Line/Trunk

This feature is ordered by including:

· Feature Activity Type N and USOC 1FR, 1FB or appropriate access line/trunk code.

· Feature Detail requires the FID BLKD (with no data) following the access line/trunk code; e.g., N 1FB/BLKD/TN NPA-nnn-nnnn

Adding Complete-A-Call to an Existing Access Line/Trunk

This feature is ordered by including:

· Feature Activity Type C and 1FR, 1FB or appropriate access line/trunk code.

· Feature Activity Type T and 1FR, 1FB or appropriate access line/trunk code.

· Feature Detail (on Activity Type T) requires the FID BLKD (with no data) following the access line/trunk code; e.g., 

C 1FB /TN NPA-nnn-nnnn

T 1FB /TN NPA-nnn-nnnn/BLKD

NOTE: Include all existing FIDs applicable to the C/T Feature Codes as shown on records.

Removing Complete-A-Call Blocking 
This feature is removed by including:

· Feature Activity Type C and USOC 1FR, 1FB or appropriate access line/trunk code.

· Feature Activity Type T and USOC 1FR, 1FB or appropriate access line/trunk code.

· Feature Detail (on Activity Type C) requires the FID BLKD be removed from behind the access line/trunk code; e.g., 

C 1FB/TN NPA-nnn-nnnn/BLKD

T 1FB/TN NPA-nnn-nnnn 

	Product Name
	
	CustomNet DELETE (Long Distance Blocking)

	Product Description
	
	DELETE There are two types of CustomNet service:

· CustomNet

· Selective Class of Call Screening

NOTE: The main difference is the Selective Class of Call Screening does not allow local and 1+, repair, 911 and 950 but allows 0+ alternate billing.

CustomNet provides operator screening when originating a call by dialing 0/0+, thereby restricting the types of calls billed to third number, collect or calling card depending on the Call Screening Code used.

Option 1 is available throughout Qwest’s 14-state local service territory) (Link blue text to: http://www.qwest.com/wholesale/pcat/territory.html) it blocks 1+, and allows 0+ Alternate Billing

Allows only local and non chargeable calls; e.g., calls to 800/888 and 950 service numbers, repair or emergency. Calls dialed 1+, including Directory Assistance, will not be permitted. Calls dialed 0/0+ and to Directory Assistance will be permitted if alternate billing is provided.

Option 1 includes:

International Blocking

Carrier Access Code Blocking

Pay Per Call Blocking

Directory Assistance Complete a Call Blocking

Option 2 is available in CO, IA, ID-S, MN, ND, NE, NM, OR, SD, WA) allows 1+ and 0+ Alternate Billing
Available in selected areas on Complex Business service. Allows local calls, non chargeable calls; e.g., 800/888 and 950 and calls dialed 1+, including Directory Assistance. Calls dialed 0/0+ will be screened by the Operator for alternate billing.

Selective Class of Call Screening is available in ID-N, OR and WA on Complex Business service and PBX trunks. Selective Class of Call Screening allows only collect, third number and calling card alternatively billed calls and calls to Directory Assistance and to 800/888 type service numbers. All 1+, local, and repair calls will be blocked.

Dialing Patterns




Option 1 With 101XXXX Feature is available in AZ, CO, IA, ID-S, MN, MT, ND, NE, NM, SD, UT, WY

	Blocks
	Allows
	Operator Will Require Alternate Billing of Call

	1+IntraLATA

1+InterLATA

011+

101XXXX1+

101XXXX011+

411

1+411

555-1212

1+555-1212

1+NPA+555-1212

1+900

1+976

Qwest Complete A Call
	0+

00-

01+

101XXXX0+

101XXXX01+

0+NPA+555-1212

1+800/888/877

911

950/1+950

Local Calls

Repair
	0+

00-

01+

101XXXX0+

101XXXX01+

0+NPA+555-1212


Option 1 Without 101XXXX Feature (in addition to above) is available in AZ, CO, IA, ID-S, MN, MT, ND, NE, NM, SD, UT, WY

	No Longer Blocks
	Now Allows
	Operator Will Require Alternate Billing

	101XXXX1+

101XXXX011+
	101XXXX0+

101XXXX01+

101XXXX+#
	101XXXX0+

101XXXX01+


Option 1 is available in ID-N, OR, WA

	Blocks
	Allows
	Operator

	1+IntraLATA

1+InterLATA

011+

101XXXX1+

101XXXX011+

411

1+411

1+NPA+555-1212

1+900

1+976

Qwest Complete A Call
	0+

00-

01+

101XXXX0+

101XXXX01+

0+NPA+555-1212

1+800/888/877

911

950

Local Calls

Repair
	0+

00-

01+

101XXXX0+

101XXXX01+

0+NPA+555-1212


Option 2 With 101XXXX Feature is available in CO, IA, ID-S, MN, ND, NE, NM, SD

	Blocks
	Allows
	Operator Will Require Alternate Billing

	1+900

1+976

101XXXX1+

101XXXX011+

101XXXX0+

101XXXX01+

Qwest Complete A Call
	1+IntraLATA

1+InterLATA

011+

555-1212

1+NPA+555-1212

0+

00-

01+

411

1+411

0+NPA+555-1212

1+800/888/877

911

1+950

Local Calls

Repair
	0+

00-

01+

0+NPA+555-1212


Option 2 Without 101XXXX Feature (in addition to above) is available in CO, IA, ID-S, MN, ND, NE, NM, SD
	No Longer Blocks
	Now Allows
	Operator Will Require Alternate Billing

	101XXXX1+

101XXXX011+

101XXXX0+

101XXXX01+
	101XXXX1+

101XXXX011+

101XXXX0+

101XXXX01+

101XXXX+#
	101XXXX1+

101XXXX011+

101XXXX0+

101XXXX01+


Option 2 is available in ID-N, OR, WA

	Blocks
	Allows
	Operator Will Require Alternate Billing

	1+900

1+976

Qwest Complete A Call
	1+IntraLATA

1+InterLATA

011+

101XXXX1+

101XXXX011+

1+NPA+555-1212

411

1+411

0+

00-

01+

101XXXX0+

101XXXX01+

0+NPA+555-1212

1+800/888/877

911

950

Local Calls

Repair
	0+

00-

01+

101XXXX0+

101XXXX01+

0+NPA+555-1212


Selective Class of Call Screening is available in ID-N, OR, WA

	Blocks
	Allows
	Operator Will Require Alternate Billing

	1+IntraLATA

1+InterLATA

011+

101XXXX1+

101XXXX011+

411

1+411

1+NPA+555-1212

1+900

1+976

911

950

Local Calls

Repair

Qwest Complete A Call
	0+

00-

01+

0+NPA+555-1212

1+800/888/877
	0+

00-

01+

0+NPA+555-1212


	Product Description
	
	ADD CustomNet service provides screening options that restrict certain types of outgoing operator assisted toll calls. When end-users dial 0/0+, operator services will require charges for the call to be billed collect, to a third party or to a calling card.

CustomNet allows all local and nonchargeable calls, e.g., calls to 800 type service numbers and public emergency service numbers such as 911/Enhanced 911 (E911). Calls dialed 0/0+ to Directory Assistance (DA) will be permitted if alternate billing is provided.

CustomNet by itself does not block 1+ dialing. Based on the blocking option chosen, you can choose to block or not to block 1+ dialing. If you choose not to block 1+ dialing, you will be responsible for any 1+ charges incurred.

Additional blocking features include:

· Carrier Access Code Blocking (Link blue text to: Carrier Access Code Blocking download)
· International Blocking (Link blue text to: International Blocking download)
· Long Distance Restriction (Link blue text to: Long Distance Restriction download)
· Pay Per Call Restriction (Link blue text to: Pay Per Call Restriction)
Selective Class of Call Screening is available on Complex Business Service and PBX Trunks. This screening allows for calls to 800 type numbers and calls dialed 0/0+ to DA will be permitted if alternate billing is provided. Calls dialed 1+, including calls to DA, will not be permitted, except for calls to 800 type numbers.
NOTE: For incoming screening options see Billed Number Screening. (Link blue text to Billed Number Screening download) ADD or Fraud Protection (Link blue text to: Fraud Protection download)


	Product Description
	Availability


	DELETE CustomNet Option 1:
Available in all states.

In a DMS-10 switch type, CustomNet is not available with Call Waiting, Call Forwarding Variable, Hunting, Party Line Service.

In a DMS-100 switch type, CustomNet must be established on all lines in a Multi-Line Hunt group.

CustomNet Option 2:

Available only in: CO, IA, ID-S, MN, ND, NE, NM, OR, SD, WA

May require switch programming to provision the service.

In a DMS-10 switch type, CustomNet is not available with Call Waiting, Call Forwarding Variable, Hunting, Party Line Service.

In a DMS-100 switch type, CustomNet must be established on all lines in a Multi-Line Hunt group.

Selective Class of Call Screening:

Available only in ID-N, OR and WA on Complex Business service and PBX trunks.

Available in all 1AESS, 1ESS, 5ESS, DMS-10, DMS-100, NEC and Ericsson/AXE switch types.

Available in some 2BESS, 2ESS, 3ESS switch types excluding those with Centron, Centrex type services.
ADD CustomNet and Selective Class of Call Screening are offered throughout Qwest’s 14-state local service territory. (Link blue text to://www.qwest.com/wholesale/pcat/territory.html) To determine availability, refer to the state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com.8000/)


	Pricing 
	Rate Structure
	CustomNet DELETE has ADD may have a recurring and a nonrecurring charge based on state specific Tariffs/Catalogs/Price Lists.



	Implementation
	Ordering
	NOTE: Residence USOCs and rates do not apply to UNE-P ADD Plain Old Telephone Service (POTS) and Unbundled DELETE Switch services ADD Network Element Switching services.
Feature Activity Types (Action Codes)

The valid Feature Activity Types are:

· D = Disconnect

· N = Add

NOTE: When changing from one feature to another, use N and D Feature Activity Types.

Feature Codes (USOCs)

DELETE CustomNet is identified by using the USOC:

Residence

AZ, CO, ID, MT, NM, UT, WY, OR, WA – SEA

IA, MN, NE, SD – SRG

ND – SEA1X (use SEA2X on 51+ lines)

Business

AZ, CO, ID, MT, NM, UT, WY, OR, WA – SEA

IA, MN, ND, NE, SD – SRG

Selective Class of Call Screening is identified by using the USOC:

Business Only

ID-N, OR – SRG

WA – SEA

· NOTE: WA only – Must include Trunk USOC TFBO3 or TFBO4.




ADD CustomNet/Selective Class of Call Screening is identified by the following USOCs:

	State
	Residence
	Business
	Multi-Line & Trunks

	Arizona
	SEA
	SEA
	SRG

	Colorado
	SEA
	SEA
	SRG

	Idaho-North
	Not applicable
	SEA*
	SRG

	Idaho-South
	SEA
	SEA
	SRG

	Iowa
	SRG
	SRG
	SRG

	Minnesota
	SRG
	SRG
	SRG

	Montana
	SEA
	SEA
	SEA

	Nebraska
	SRG
	SRG
	SRG

	New Mexico
	SEA
	SEA
	Not applicable

	North Dakota
	SEA1X
	SEA1X
	SEA1X – 1-50 Lines

SEA2X – 51+ Lines

	Oregon
	SEA
	SEA
	SRG

	South Dakota
	SRG
	SRG
	SRG

	Utah
	SEA
	SEA
	Not applicable

	Washington**
	SEA
	SEA
	SRG

	Wyoming
	SEA
	SEA
	SRG


	Implementation
	Ordering
	*Available with Public Access Lines (PAL) only

**NOTE: When ordering Selective Class of Call Screening in Washington, the trunk USOC TFBO3 or TFBO4 also applies.

Call screening services associated with PAL are provided by using CustomNet or Billed Number Screening throughout Qwest’s 14-state local service territory (Link blue text to: http://www.qwest.com/wholesale/pcat/territory.html) with the exception of AZ, CO, UT and WY. In AZ, CO, UT and WY call screening services are provided using Fraud Protection (Link blue text to Fraud Protection download)

Additional information is available in the state specific Tariffs/Catalogs/Price Lists. (Link blue text to:http://tariffs.qwest.com:8000/)




	Product Name
	
	Fraud Protection 

	Product Description
	
	Fraud Protection is unique to Public Access Lines (PAL).  For information regarding Unbundled Network Elements-Platform (UNE-P) Public Access Lines (PAL) (Link blue text to: http://www.qwest.com/wholesale/pcat/uneppal.html) and Resale – Public Access Line (PAL) Service  (Link blue text to: http://www.qwest.com/wholesale/pcat/resalepal.html).

There are three types of Fraud Protection which include: 

· In Fraud Protection will not allow collect and third number calls to be billed to the PAL service.

· Out Fraud Protection restricts operator assisted long distance calls to collect, bill to third party, and calling card calls.

· In and Out Fraud Protection will not allow collect and third party numbers billed to the PAL Service and restricts operator assisted long distance to collect, bill to third party and calling card calls.

Fraud Protection features are available with PAL Service dependent on individual state offerings.

Fraud Protection by itself does not block 1+ dialing. Based on the blocking option chosen, you can choose to block or not to block 1+ dialing. If you choose not to block 1+ dialing, you will be responsible for any 1+ charges incurred.

Additional blocking features include:

· Carrier Access Code Blocking (Link blue text to Carrier Access Code Blocking download)
· International Blocking (Link blue text to International Blocking download)
· Long Distance Restriction (Link blue text to Long Distance Restriction download)
· Pay Per Call Restriction (Link blue text to Pay Per Call Restriction)
Fraud Protection is offered in AZ, CO, UT, and WY.  In the remaining states call screening services are provided by using CustomNet (Link blue text to: CustomNet download) or Billed Number Screening (BNS). (Link blue text to: Billed Number Screening download)


	Product Description
	Availability


	Additional information can be found in the Pre-Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html)

To determine availability refer to the individual state Tariffs/Catalogs/Price Lists (Link blue text to: http://tariffs.qwest.com:8000/)


	Pricing 
	Rate Structure
	Fraud Protection may have a recurring and a nonrecurring charge based on state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/)  



	Pricing 
	Rates
	Retail rates for this feature can be found in the state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/)

Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

	Implementation
	Ordering
	Ordering Rules

Additional information on ordering can be found in the Ordering Overview.  (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html).

Additional entries are applicable that must be included on the Resale (RS) form.  These identify the type of blocking that is being requested on a telephone number.  Detailed information on field entry requirements can be found in the Local Service Ordering Guidelines (LSOG).  (Link blue text to: http://www.qwest.com/wholesale/clecs/lsog.html)  Click on Resale Service (RS), then scroll to the BLOCK field to determine the correct entries for the appropriate blocking.

Feature Activity Types (Action Codes)

The valid Feature Activity Types are:

· D = Disconnect

· N = Add

NOTE: When changing from one feature to another, use N and D Feature Activity Types.

Feature Codes (USOCs)

In AZ, CO:

· In Fraud Protection is identified by using the USOC PSES1

· Out Fraud Protection is identified by using the USOC PSESO

· In and Out Fraud Protection is identified by using the USOC PSE

In UT:

· In Fraud Protection is identified by using the USOC PSES1

· In and Out Fraud Protection is identified by using the USOC PSESP

In WY:

· Fraud Protection is identified by using the USOC PSESP 

· Fraud Protection with direct dialed long distance restriction is identified by using the USOC PSEST

In the remaining states, Fraud Protection is ordered using call screening features CustomNet (Link blue text to: CustomNet download) or Billed Number Screening (BNS) (Link blue text to: Billed Number Screening (BNS) download).
Feature Detail (FID and Data Requirements)

Detailed information on field entry requirements can be found in the Local Service Ordering Guidelines (LSOG).  (Link blue text to: http://www.qwest.com/wholesale/clecs/lsog.html)  Click on Resale Service (RS), then scroll to the BLOCK field to determine the correct entries for the appropriate blocking.

Adding Fraud Protection

This feature is ordered by including:

· Feature Activity Type N and USOC PSES1, PSESO, or PSESP

Removing Fraud Protection

This feature is removed by including:

· Feature Activity Type D and USOC PSES1, PSESO, or PSESP



	Product Description
	
	International Blocking DELETE (Long Distance Blocking)

	Product Description
	
	Long Distance Restriction DELETE (Long Distance Blocking)

	Ordering
	Ordering Rules
	Feature Codes (USOCs)

IA, NE, ND & SD only

Long Distance Restriction is identified by using the USOC KX9.

AZ, CO, IDADD-N, ID-S, MN, DELETE MALHEUR, MT, NM, OR, UT, WA, & WY only

Long Distance Restriction is identified by using the USOC RTY.

	Product Name
	
	Pay Per Call ADD Restriction DELETE Blocking (Long Distance Blocking)

	Product Description
	
	Pay-Per-Call Restriction will block: 

· Directly-dialed 1+ and 0+ intraLATA ADD Information Delivery Service (IDS) DELETE IDS (976).

When end-users dial a 976 or 900 number from a restricted line, the call will be diverted to the Company-provided intercept announcement: “I'm sorry, your call cannot be completed as dialed.” 

DELETE N.ID, S.ID, MN ONLY: The Commission requires that Pay-Per-Call Restriction be offered on all new service orders.


	Implementation
	Ordering
	Feature Codes (USOCs)

Pay Per Call Blocking is identified by using the USOC RTVXN or RTVX9 (RTVX9 for DELETE ND and SD only ADD ID-N and ID-S)




	Product Name
	
	Remote Access Forwarding (Call Following) & Scheduled Forwarding 

	Implementation
	Ordering
	This feature is removed by including:

· Feature Activity Type D and USOC AFD, ATF or AFM

· Feature Activity Type C and USOC 1FR, 1FB or appropriate access line code.

· Feature Activity Type T and USOC 1FR, 1FB or appropriate access line code.

· Feature Detail (on Activity Type DELETE T ADD C) requires the FID TBE (followed by A, B or C) be removed from behind the access line code which is equipped with Remote Access Forwarding/Scheduled Forwarding; e.g.,

C 1FB /TN NPA-nnn-nnnn/TBE A

T 1FB /TN NPA-nnn-nnnn

D ATF /TN NPA-nnn-nnnn

NOTE: Include all existing FIDs applicable to the C/T Feature Codes as shown on records
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