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	Announcement Date: 
	March 22, 2002

	Effective Date: 
	Immediately

	Document Number: 
	PROD.03.22.02.F.00745.UNE_Switching

	Notification Category: 
	Product Notification

	Target Audience:
	CLECs, Resellers

	Subject:
	Updated Product Information for UNE-Switching

	


Beginning March 25, 2002, Qwest will issue updates to its Wholesale Product Catalog that includes new/revised documentation for Unbundled Network Element-Switching (UBS).

The Unbundled Network Element-Switching (UBS) PCAT will be updated to include additional feature links for Business Complete–A-Call and Complete-A-Call. Also updates will be made to the Billed Number Screening, Carrier Access Code Blocking, CustomNet, International Blocking, Long Distance Restriction and Pay Per Call Restriction feature PCATs.

You will find a summary of these updates on the attached Web Change Notification Form.  Actual updates are found on the Qwest Wholesale Web site at this URL: http://www.qwest.com/wholesale/pcat/unswitch.html
You are encouraged to provide feedback to this notice through our web site.  We provide an easy to use feedback form at http://www.qwest.com/wholesale/feedback.html.  A Qwest representative will contact you shortly to discuss your suggestion.

Sincerely, 

Qwest 

Note:  While these updates reflect current practice, it is important to note that there are additional changes that will be forthcoming as a result of ongoing regulatory activities e.g., collaborative workshops and state commission orders.  As these changes are defined and implementation dates are determined, notice of additional updates will be provided accordingly. 

WEB CHANGE NOTIFICATION FORM:

	Attention: 
	Changes have been made to Qwest’s Wholesale Markets Web Page URL http://www.qwest.com/wholesale/

	Product(s) Impacted:
	Unbundled Network Element - Switching

	Effective Date:
	March 22, 2002


Updated information/documentation will be posted to the Wholesale Markets Web site that impact product for Unbundled Network Element – Switching.

This information will be found at URL: http://www.qwest.com/wholesale/pcat/unswitch.html
If you do not see the following updates, click reload in your Netscape Navigator, or select refresh from the View menu in Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
	
Section
	Sub Section
	
Update / Activity

	Product Name
	
	Updated to reflect V6.0

	History Log
	
	Updated to reflect V6.0

	Product Description
	
	Unbundled Network Element - Packet Switching ADD (UPS) is available as a separate product. (Link blue text to: http://www.qwest.com/wholesale/pcat/ups.html)
UBS provides but is not limited to the following Line and Trunk Ports:

· ADD Direct Inward Dial (DID)/Private Branch Exchange (PBX) DELETE Direct Inward Dial/Private Branch Exchange (DID/PBX) Trunk Port 

· ISDN Primary Rate Interface (PRI) Trunk Port

Digital Service Level 3 (DS3) and Optical Carrier ADD Level n (OCn) Trunk Ports may be requested using the Bona Fide Request (BFR) and Special Request (SR) Processes (Link blue text to: http://www.qwest.com/wholesale/preorder/bfrsrprocess.html).  These processes are contained in the Statement of Generally Available Terms and Conditions (SGAT) (Link blue text to: http://www.qwest.com/about/policy/sgats), Exhibit F for the relevant state.

Unbundled Dedicated Interoffice Transport (UDIT) (Link blue text to: http://www.qwest.com/wholesale/pcat/udit.html) may be used with DS1 Trunk ADD Ports. DELETE Port.  DS1 Trunk ADD Ports DELETE Port will be provisioned with UDIT and not with Shared Transport when UDIT is ordered.

Vertical features are software attributes on Qwest end-office switches.  All vertical features that are activated, unactivated, loaded, or unloaded in each Qwest end-office switch ADD are available to you, if technically feasible. DELETE and that are technically feasible are available to you.

	Product Description
	Terms and Conditions
	The following ADD terms and conditions DELETE Terms and Conditions will apply to UBS:

ADD It is your responsibility to provide Qwest with accurate end-user location information for state regulated emergency reasons.  Information regarding the Enhanced 911 (E911) system is contained in the Access to Emergency Services (911/E911) Product Catalog (PCAT). (Link blue text to: http://www.qwest.com/wholesale/pcat/911.html ) DELETE You are responsible for populating and maintaining 911/E911 database (Link blue text to: http://www.qwest.com/wholesale/pcat/911.html) information by municipality for subscriber physical addresses for law enforcement and other emergency services who access such database(s). 

Additional 911/E911 provisions are contained in the Ancillary Services Section of your state SGAT.

The following ADD terms and conditions DELETE Terms and Conditions will apply to Unbundled Local Tandem Switching:

The following ADD terms and conditions DELETE Terms and Conditions will apply to Shared Transport:

· If you are using a Directory Assistance (DA) or Operator Services provider other than Qwest, you may order Customized Routing (Link blue text to: http://www.qwest.com/wholesale/pcat/customrouting.html) to route your ADD end-user’s DELETE end-users DA and/or Operator Services calls to your dedicated trunks for delivery of the calls to your DA or Operator Services provider. Qwest provides Shared Transport in the following manner:

· Carries originating access traffic from, and terminating to, end-users ADD for DELETE to whom you provide local exchange service.

The following ADD terms and conditions DELETE Terms and Conditions apply to DA/Operator Services:

· You may use, but are not required to use, Qwest’s DA (Link blue text to: http://www.qwest.com/wholesale/pcat/voicedirasst.html) services or Operator Services (Link blue text to: http://www.qwest.com/wholesale/pcat/opsserv.html ) with your UBS elements and Shared Transport.  ADD Alternatively, DELETE Or, you may arrange to provide access to your own, or to a third party’s, DA or Operator Services platform with your UBS elements by use of Customized Routing and dedicated trunks.

	Product Description
	Technical Publications
	DELETE Also included are descriptions of Physical, Virtual, Shared Physical, Cageless Physical and Interconnection Distribution Frame Collocation.  General descriptions and examples of NC and NCI codes are also included.  This information is used when collocating in Qwest wire centers and connecting to Qwest transport and switched services or UNEs.  These include DS3 Service, DS1 Service, Analog Private Line Transport Service, Digital Data Service, Frame Relay Service and various UNEs.

	Pricing
	Rate Structure
	Qwest is available for selection as an intra Local Access Transport Area (LATA) toll service provider via the Local Primary Interexchange Carrier (LPIC) with UBS products ADD throughout DELETE in Qwest’s 14-state local service territory.

	
	
	The rate structures for ports are as follows:

· The rate structure for DID/PBX Trunk ADD Ports DELETE Port will include monthly recurring and one-time nonrecurring charges associated with the DID/PBX Trunk Port.

However, Qwest is not able at the time of this update to implement billing of market-based rates.  When Qwest's systems are capable of allowing identification and billing of market-based rates you will be notified of the pending billing change by Product Announcement and the Change Management Process (CMP) described in ADD Exhibit DELETE Attachment G of the SGAT for the relevant state.

Market-based rates apply for Unbundled Local Switching when:

· Enhanced Extended Loop (EEL) (Link blue text to: http://www.qwest.com/wholesale/pcat/eel.html) are available as applicable in your DELETE relevant state.

	Pricing
	Rates
	UBS rates are available in Tariffs/Catalogs/Price Lists in Colorado, Iowa, Oregon and Washington. (Link blue text to: http://tariffs.qwest.com:8000/) ADD Otherwise, rates are available in Exhibit A or the specific rate sheet in your Interconnection Agreement.

DELETE Otherwise, rates contained in your Interconnection Agreement will apply.
Rates as filed in the SGATs (Link blue text to: http://www.qwest.com/about/policy/sgats/) can be found DELETE here, by looking at the most recently filed Exhibit A for the relevant state.

	Pricing
	Optional Features
	The following features are available for Analog Line Ports:




	FEATURES
	USOCs

	ADD Business Complete-A-Call (link blue text to: New Business Complete-A-Call feature download)
	DC5RA, DC5RC

	ADD Complete-A-Call (link blue text to: New Complete-A-Call feature download)
	NA

	Pay Per Call ADD Restriction DELETE Blocking (Long Distance ADD Restriction DELETE Blocking) (link blue text to: http://www.qwest.com/wholesale/clecs/features/paypercallblock.html) 
	RTVXN, RTVX9


	
Section
	Sub Section
	
Update / Activity

	Applications
	
	The following are the Unbundled Line Ports:

· ADD Access to Emergency Services (911/E911) DELETE Access to 911
· Directory Assistance ADD (DA) Service
· DS1 Trunk Port is a DS1 trunk side end-office switch port physically terminating at the DS1 common ICDF or equivalent.  Each unbundled DS1 Trunk Port supports up to 24 DS0 channels. Each DS1 Trunk Port facility request requires a minimum order of one trunk group member (i.e., one DS0 channel).

· DS1 Trunk Port is unique to the unbundled switch services.  DS1 Trunk Ports provision network elements to serve as an infrastructure route by providing interconnection to Qwest end-office switches, other Competitive Local Exchange Carrier (CLEC) switches, ADD Access to Emergency Services (911/E911) DELETE 911/E911 (Link blue text to: http://www.qwest.com/wholesale/pcat/911.html), DID, DOD, Two-way, and/or DA/Operator Services.

· Requests for establishing new outgoing and two-way DA/Operator Services DELETE PERIOD. Trunk Groups must be coordinated with and followed by requests for Customized Routing.
· ISDN-PRI Trunk Port is a switch termination supporting ISDN-PRI functionality. ISDN-PRI Trunk Port requires a digital 4-wire full-duplex transmission path between ISDN compatible Customer Premises Equipment (CPE) and ADD an DELETE a ISDN-PRI equipped CO.

	Implementation
	Pre-Ordering
	Qwest strongly recommends use of pre-ordering functionality to assist in achieving increased service order flow through and accuracy that will result in reduced Local Service Request (LSR) rejects. General pre-ordering information is located in the Pre-Ordering Overview (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html) and the Unbundled Local Loop General Information ADD PCAT.

	Implementation
	Ordering
	UBS orders are submitted using the MAKE TEXT BLACK Local Service Ordering Guidelines (LSOG) forms.  Detailed information describing field entry requirements are available on the LSOG MAKE TEXT BLACK Web page.

	Implementation
	Provisioning
	ADD A jeopardy occurs on an LSR if a condition exists that threatens timely completion. Jeopardy codes are described in the Provisioning and Installation Overview.

 (Link blue text to: http://www.qwest.com/wholesale/clecs/provisioning.html)

DELETE Jeopardy codes are described in the Provisioning and Installation Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/provisioning.html)  A jeopardy occurs on an LSR if a condition exists that threatens timely completion.

	Implementation
	Training
	Qwest 101: “Doing Business with Qwest”
· ADD This introductory instructor-led course is designed to teach the CLEC and Reseller how to do business with Qwest. It will provide a general overview of products and services, Qwest billing and support systems, processes for submitting service requests, reports, and Web resource access information. Click here to learn more about this course and to register. (Link blue text to: http://www.qwest.com/wholesale/training/ilt_desc_qwest_101.html)

· DELETE This introductory course is designed to teach the CLEC and Reseller how to do business with Qwest. It will provide a general overview of products and services, Qwest systems, Access Service Request (ASR)/LSR, reports, and Web resource access information. Click here to learn more about this course and to register. (Link blue text to: http://www.qwest.com/wholesale/training/ilt_desc_qwest_101.html)
ADD Facility-Based CLECs and Reseller/Unbundled Network CLECs Directory Listing User Document 

· ADD The Qwest Facility-Based Competitive Local Exchange Carriers (CLECs) and Reseller/Unbundled Network CLECs Directory Listings User Document describes Qwest processes and business rules for working with you to establish and maintain directory listing information throughout Qwest's 14-state local service territory. You provide end-user directory listing information to Qwest to ensure that the end-user listings in Qwest's listing database are current and accurate. This makes your listings available to Qwest's Directory Assistance (DA) and for publication in published directories based on contractual agreements. Maintaining a comprehensive listings database, regardless of each end-user's Local Service Provider, ensures that end-users have access to complete DA Information and the option to appear in a published White Page Directory. Click here to learn more about this course and to register. (Link blue text to: http://www.qwest.com/wholesale/training/dirlistuser.html)
DELETE Directory Listings User Guide for IMA Facility-Based CLECs

· The IMA Facility-Based CLEC Directory Listings User Document describes Qwest processes and business rules for working with CLECs to establish and maintain listing information within Qwest service areas. CLECs provide end-user directory listing information to Qwest to ensure that the end-user listings in Qwest’s listing database are current and accurate. This makes the CLECs’ listings available to Qwest’s Directory Assistance (DA) and for publication in published directories based on contractual agreements. Click here to learn more about this course and to register. (Link blue text to: http://www.qwest.com/wholesale/training/dirlistuser.html)
ADD IMA Classic
· This introductory instructor-led training course provides the participant with an overview of Qwest's Interconnect Mediated Access (IMA) Graphical User Interface (GUI) to order wholesale products. This class provides a comprehensive look at IMA via software demonstrations used to familiarize you with the IMA GUI system. Click here to learn more about this course and to register. (Link blue text to: http://www.qwest.com/wholesale/training/ima_train.html)
ADD Interconnect Mediated Access (IMA) Directory Listing Training DELETE IMA- GUI Directory Listings
· This introductory instructor-led training course teaches you how to use Qwest's IMA Graphical User Interface (GUI) to order wholesale products. You will experience interactive software demonstrations and participate in hands-on practice sessions to familiarize ADD yourself DELETE themselves with the IMA GUI system. Click here to learn more about this course and to register. (Link blue text to: http://www.qwest.com/wholesale/training/ilt_desc_ima_handson.html)

Introduction to Service Requests & Billing for CLECs 
· ADD This multimedia self-directed process and systems training course is designed to provide you with information to identify the required Access Service Request (ASR) and Local Service Request (LSR) forms, and how to complete the forms to request various services from Qwest. The training is based upon case study scenarios and provides three modes of learning: 

· Tutorial 

· Practice 

· On Line Support

Click here to learn more about this course and to register. (Link blue text to: http://www.qwest.com/wholesale/training/tsc.html)
· DELETE This multimedia, self-directed, training course is designed to provide information to identify the required LSR forms, and how to complete the forms to request various services from Qwest.  Click here to learn more about this course and to register. (Link blue text to: http://www.qwest.com/wholesale/training/tsc.html)
Unbundled Network Element - Switching (UBS)

· This is a self-directed, Web-based training course that provides you with an overview of the Unbundled Network Element- Switching (UBS) product and its features. DELETE Upon completion of this training course, you should be able to explain the function and features of the UBS product including Line Ports and Unbundled Trunk Ports.  Additionally you will be able to define ordering guidelines, mediated access, UBS rate elements and the public 911/E911 database. Click here to learn more about this course and register. (Link blue text to:  http://www.qwest.com/wholesale/training/wbt_desc_ubs.html)

	Product Name
	
	Billed Number Screening Delete (Long Distance Blocking)

	Product Description
	
	Billed Number Screening provides an end-user the capability of restricting collect and/or third number billing to their telephone number.

Callers attempting to place a Third Number Billed or Collect call to a line equipped with Billed Number Screening will be advised by an operator that such billing is unauthorized and another form of billing is required.

Multi-line end-users can have Billed Number Screening on one or more lines, whether the lines are billed separately or together.

ADD Billed Number Screening by itself does not block 1+ dialing. Based on the blocking option chosen, you can choose to block or not to block 1+ dialing. If you choose not to block 1+ dialing, you will be responsible for any 1+ charges incurred.

Additional blocking features include:

· Carrier Access Code Blocking (Link blue text to: Carrier Access Code Blocking download)
· International Blocking (Link blue text to: International Blocking download)
· Long Distance Restriction (Link blue text to: Long Distance Restriction download)
· Pay Per Call Restriction (Link blue text to: Pay Per Call Restriction)
ADD NOTE: For outgoing screening options see CustomNet (Link blue: text to CustomNet download) or Fraud Protection. (Link blue text to: Fraud Protection)

	
	
	Billed Number Screening DELETE has ADD may have a nonrecurring charge but no recurring charge based on state specific Tariffs/Catalogs/Price Lists.

	
	
	Feature Codes (USOCs) and Feature Detail (FID and Data Requirements)

DELETE CO, ID-S, MN,ADD ND, NE, SD, WA, WY

Billed Number Screening is identified by using the USOC RTVXQ and in Feature Detail, the FID TBE (Toll Billing Exception).

NOTE: MN only: Billed Number Screening is identified by using the following USOCs:

· RTVXQ = First Line

· RTV1Q = Lines 2 through 6

· RTV2Q = Lines 7 through 100

· RTV3Q = Lines 101 through 300

· RTV4Q = Lines 301+

AZ, IA, ID-N, MT, ND, NM, OR, UT

Billed Number Screening is identified by using, in Feature Detail, the FID TBE (Toll Billing Exception).

Throughout Qwest’s 14-state local service territory (Link blue text to: http://www.qwest.com/wholesale/pcat/territory.html)

The FID TBE (Toll Billing Exception) with the appropriate single character code must be entered following each individual line, trunk, Direct Inward Dialing (DID) or Centrex station to be equipped with Billed Number Screening as follows:




	If Screening For:
	Then TBE Will Be Followed By:

	Collect and Third Number Billed
	A

	Third Number Billed Only
	B

	Collect Only
	C


	
Section
	Sub Section
	
Update / Activity

	
	
	ADD Feature Codes
CO, ID-S, ND, NE, SD, WA, WY

Billed Number Screening is identified by using the USOC RTVXQ.

MN

Billed Number Screening is identified by using the following USOCs:

· RTVXQ = First Line

· RTV1Q = Lines 2 through 6

· RTV2Q = Lines 7 through 100

· RTV3Q = Lines 101 through 300

· RTV4Q = Lines 301+

Feature Detail

Throughout Qwest’s 14-state local service territory (Link blue text to: http://www.qwest.com/wholesale/pcat/territory.html)

Billed Number Screening is identified in Feature Detail by the FID TBE (Toll Billing Exception).

The FID TBE (Toll Billing Exception) with the appropriate single character code must be entered following each individual line, trunk, Direct Inward Dialing (DID) or Centrex station to be equipped with Billed Number Screening as follows:




	If Screening For:
	Then TBE Will Be Followed By:

	Collect and Third Number Billed
	A

	Third Number Billed Only
	B

	Collect Only
	C


	
Section
	Sub Section
	
Update / Activity

	
	
	Adding Billed Number Screening with a New Access Line – CO, ID-S, MN, ADD ND, NE, SD, WA, WY

Adding Billed Number Screening to an Existing Line or Switch Port – CO, ID-S, MN, ADD ND, NE, SD, WA, WY

Removing Billed Number Screening –CO, ID-S, MN, ADD ND, NE, SD, WA, WY
Adding Billed Number Screening with a New Access Line – AZ, IA, ID-N, MT, DELETE ND, NM, OR, UT 
Adding Billed Number Screening to an Existing Line or Switch Port – AZ, IA, ID-N, MT, DELETE ND, NM, OR, UT 

Removing Billed Number Screening –AZ, IA, ID-N, MT, DELETE ND, NM, OR, UT

	Product Name
	
	Business Complete-A-Call 



	Product Description
	
	Complete-A-Call is a service that connects a caller to the IntraLATA (local) telephone number that they requested from Directory Assistance (DA).

In states where there is a per use charge when Complete-A-Call is utilized, a business may assume the charge for local call completion rather than the caller by subscribing to Business Complete-A-Call. In states where Complete-A-Call is provided at no charge, there is no need for a business to subscribe to Business Complete-A-Call. See Complete-A-Call for additional information. (Link blue text to Complete-A-Call download).

Business Complete-A-Call is offered for local call completion only.



	Product Description
	Availability
	All business end-users who have a telephone number(s) listed with DA in the following states can subscribe to Business Complete-A-Call:

· New Mexico

· Minnesota

· Oregon

Business Complete-A-Call is not available to 800 numbers listed in DA except as a courtesy call completion to Qwest repair service where Business Complete-A-Call is available.

Additional information can be found in the Pre-Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html)

	Pricing 
	Rate Structure
	End-users can choose from one of two pricing options:

· Per completed call pricing.

· A monthly charge for blocks of 100 completed calls.

Business Complete-A-Call rates are based on state specific Tariffs/Catalogs/Price Lists.

	Pricing
	Rates
	Retail rates for this feature can be found in the state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/)

Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

	Ordering
	Ordering Rules
	Additional information on ordering can be found in the Ordering Overview.  (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html).

Feature Activity Types (Action Codes)

The valid Feature Activity Types are:

· D = Disconnect

· N = Add

NOTE: When changing from one feature to another, use N and D Feature Activity Types.

Feature Codes (USOCs)

Business Complete-A-Call is identified by using the USOC DC5RC (per completed call) or DC5RA (monthly charge).

NOTE: When the USOC DC5RC or DC5RA is entered on the business end-user’s account, it will set the Business Complete-A-Call indicator on their DA listing in the DA database.

Feature Detail (FID and Data Requirements)

Include the FID TN and the 10 digit telephone number in the Feature Detail when the account is multi-line; e.g., N DC5RC /TN NPA-nnn-nnnn

Adding Business Complete-A-Call

This feature is ordered by including:

· Feature Activity Type N and USOC DC5RC or DC5RA

Removing Business Complete-A-Call 

This feature is removed by including:

· Feature Activity Type D and USOC DC5RC or DC5RA

	Product Name
	
	Carrier Access Code Blocking DELETE (Long Distance Blocking)


	Pricing 
	Rate Structure
	Carrier Access Code Blocking DELETE has ADD may have a recurring and a nonrecurring charge based on state specific Tariffs/Catalogs/Price Lists.



	Product Name
	
	Complete-A-Call



	Product Description
	
	Complete-A-Call is a Directory Assistance (DA) service whereby the DA operator or the DA audio response system offers end-users local and local long distance call completion to requested numbers. 

After DA provides the end-user with the telephone number they requested, the end-user is transferred to that telephone number. This eliminates the need for the caller to write down the telephone number provided by DA, hang up and dial the obtained telephone number.

When calling DA, an announcement will usually be given to the end-user. 


	State
	Calls from a Business or Residence
	Calls from a Payphone
	Calls to Businesses Subscribing to Business Complete-A-Call

	AZ
	Announcement
	Announcement
	Not Available

	CO
	Announcement
	Announcement
	Not Available

	IA
	Announcement
	Not Available
	Not Available

	ID-S
	Announcement
	Announcement
	Not Available

	MN
	Announcement
	Not Available
	Announcement

	MT
	Announcement
	Announcement
	Not Available

	ND
	Announcement
	Not Available
	Not Available

	NE
	Announcement
	Not Available
	Not Available

	NM
	Announcement
	Announcement
	Announcement

	OR
	Announcement
	Announcement
	Announcement

	SD
	Announcement
	Not Available
	Not Available

	UT
	Announcement
	Announcement
	Not Available

	WA
	Announcement
	Announcement
	Not Available

	WY
	Announcement
	Announcement
	Not Available


	
Section
	Sub Section
	
Update / Activity

	
	
	In states where a charge applies, a touch-tone telephone is required in order for an end-user to interact with the Complete-A-Call voice response unit.

Complete-A-Call is available for IntraLATA (local) DA requests only. 

If Complete-A-Call results in the caller being passed to a local long distance number, long distance charges apply.

Business Complete-A-Call (see last column of the table) description:

· In some states where Complete-A-Call is provided for a per-use fee, Business end-users can choose to pay for the Complete-A-Call charge rather than the caller in order to encourage the caller to complete the call to the business. Additional information can be found in Business Complete-A-Call. (Link blue text to Business Complete-A-Call download.)
Complete-A-Call Blocking allows end-users to call DA to obtain listing information but prevents the Complete-A-Call announcement from being provided/heard.

Lines/trunks that do not have an associated telephone number (TN) do not require Complete-A-Call Blocking; e.g., lines/trunks in a Multi-Line Hunt group and PBX stations.

Businesses such as Hotels, Motels and Hospitals should be advised to determine which lines Complete-A-Call should be available on. All other lines should have Complete-A-Call blocking to prevent undesired usage and long distance charges.

Complete-A-Call Blocking:

· Is established and removed at no charge. 

· May be offered to eliminate unwanted Complete-A-Call activity. 

· Is provisioned via the FID BLKD (Block Directory Assistance Request), which is floated behind the line USOC that is to be blocked. 

NOTE: The BLKD FID should not be used when Long Distance Restriction (link blue text to Long Distance Restriction download) or CustomNet  (link blue text to CustomNet download) is on the       account because these long distance-blocking products are already include in Complete-A-Call blocking.

	Product Description
	Availability
	Complete-A-Call is available throughout Qwest’s 14-state local service territory (Link blue text to http://www.qwest.com/wholesale/pcat/territory.html) except in ID-N.

Additional information can be found in the Pre-Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html)

	Pricing 
	Rate Structure
	Complete-A-Call rates are based on state specific Tariffs/Catalogs/Price Lists. 

	Pricing 
	Rates
	Retail rates for this feature can be found in the state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/). Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

	Ordering
	Ordering Rules
	Additional information on ordering can be found in the Ordering Overview.  (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html).

Feature Activity Types (Action Codes)

The valid Feature Activity Types are:

· N = Add

· C = Change (old values)

· T = Change (new values)

Feature Codes (USOCs)

Complete-A-Call is automatically provisioned on the access line/trunk USOC.

Complete-A-Call Blocking does not have a unique USOC. Blocking is provisioned on the access line/trunk USOC with the use of the FID BLKD. 

Feature Detail (FID and Data Requirements)

Include the FID TN and the 10 digit telephone number in the Feature Detail when the account is multi-line; e.g., N 1FB /TN NPA-nnn-nnnn

Include the FID BLKD with no data and must follow the appropriate access line/trunk USOC that is being blocked.

Adding Complete-A-Call Blocking to A New Access Line/Trunk

This feature is ordered by including:

· Feature Activity Type N and USOC 1FR, 1FB or appropriate access line/trunk code.

· Feature Detail requires the FID BLKD (with no data) following the access line/trunk code; e.g., N 1FB/BLKD/TN NPA-nnn-nnnn

Adding Complete-A-Call to an Existing Access Line/Trunk

This feature is ordered by including:

· Feature Activity Type C and 1FR, 1FB or appropriate access line/trunk code.

· Feature Activity Type T and 1FR, 1FB or appropriate access line/trunk code.

· Feature Detail (on Activity Type T) requires the FID BLKD (with no data) following the access line/trunk code; e.g., 

C 1FB /TN NPA-nnn-nnnn

T 1FB /TN NPA-nnn-nnnn/BLKD

NOTE: Include all existing FIDs applicable to the C/T Feature Codes as shown on records.

Removing Complete-A-Call Blocking 

This feature is removed by including:

· Feature Activity Type C and USOC 1FR, 1FB or appropriate access line/trunk code.

· Feature Activity Type T and USOC 1FR, 1FB or appropriate access line/trunk code.

· Feature Detail (on Activity Type C) requires the FID BLKD be removed from behind the access line/trunk code; e.g., 

C 1FB/TN NPA-nnn-nnnn/BLKD

T 1FB/TN NPA-nnn-nnnn 

	Product Name
	
	CustomNet DELETE (Long Distance Blocking)

	Product Description
	
	DELETE There are two types of CustomNet service:

· CustomNet

· Selective Class of Call Screening

NOTE: The main difference is the Selective Class of Call Screening does not allow local and 1+, repair, 911 and 950 but allows 0+ alternate billing.

CustomNet provides operator screening when originating a call by dialing 0/0+, thereby restricting the types of calls billed to third number, collect or calling card depending on the Call Screening Code used.

Option 1 is available throughout Qwest’s 14-state local service territory) (Link blue text to: http://www.qwest.com/wholesale/pcat/territory.html) it blocks 1+, and allows 0+ Alternate Billing

Allows only local and non chargeable calls; e.g., calls to 800/888 and 950 service numbers, repair or emergency. Calls dialed 1+, including Directory Assistance, will not be permitted. Calls dialed 0/0+ and to Directory Assistance will be permitted if alternate billing is provided.

Option 1 includes:

· International Blocking

· Carrier Access Code Blocking

· Pay Per Call Blocking

· Directory Assistance Complete a Call Blocking

Option 2 is available in CO, IA, ID-S, MN, ND, NE, NM, OR, SD, WA) allows 1+ and 0+ Alternate Billing
Available in selected areas on Complex Business service. Allows local calls, non chargeable calls; e.g., 800/888 and 950 and calls dialed 1+, including Directory Assistance. Calls dialed 0/0+ will be screened by the Operator for alternate billing.

Selective Class of Call Screening is available in ID-N, OR and WA on Complex Business service and PBX trunks. Selective Class of Call Screening allows only collect, third number and calling card alternatively billed calls and calls to Directory Assistance and to 800/888 type service numbers. All 1+, local, and repair calls will be blocked.

Dialing Patterns

Option 1 With 101XXXX Feature is available in AZ, CO, IA, ID-S, MN, MT, ND, NE, NM, SD, UT, WY




	Blocks
	Allows
	Operator Will Require Alternate Billing of Call

	1+IntraLATA

1+InterLATA

011+

101XXXX1+

101XXXX011+

411

1+411

555-1212

1+555-1212

1+NPA+555-1212

1+900

1+976

Qwest Complete A Call
	0+

00-

01+

101XXXX0+

101XXXX01+

0+NPA+555-1212

1+800/888/877

911

950/1+950

Local Calls

Repair
	0+

00-

01+

101XXXX0+

101XXXX01+

0+NPA+555-1212


	
Section
	Sub Section
	
Update / Activity

	
	
	Option 1 Without 101XXXX Feature (in addition to above) is available in AZ, CO, IA, ID-S, MN, MT, ND, NE, NM, SD, UT, WY




	No Longer Blocks
	Now Allows
	Operator Will Require Alternate Billing

	101XXXX1+

101XXXX011+
	101XXXX0+

101XXXX01+

101XXXX+#
	101XXXX0+

101XXXX01+


	
Section
	Sub Section
	
Update / Activity

	
	
	Option 1 is available in ID-N, OR, WA




	Blocks
	Allows
	Operator

	1+IntraLATA

1+InterLATA

011+

101XXXX1+

101XXXX011+

411

1+411

1+NPA+555-1212

1+900

1+976

Qwest Complete A Call
	0+

00-

01+

101XXXX0+

101XXXX01+

0+NPA+555-1212

1+800/888/877

911

950

Local Calls

Repair
	0+

00-

01+

101XXXX0+

101XXXX01+

0+NPA+555-1212


	
Section
	Sub Section
	
Update / Activity

	
	
	Option 2 With 101XXXX Feature is available in CO, IA, ID-S, MN, ND, NE, NM, SD




	Blocks
	Allows
	Operator Will Require Alternate Billing

	1+900

1+976

101XXXX1+

101XXXX011+

101XXXX0+

101XXXX01+

Qwest Complete A Call
	1+IntraLATA

1+InterLATA

011+

555-1212

1+NPA+555-1212

0+

00-

01+

411

1+411

0+NPA+555-1212

1+800/888/877

911

1+950

Local Calls

Repair
	0+

00-

01+

0+NPA+555-1212


	
Section
	Sub Section
	
Update / Activity

	
	
	Option 2 Without 101XXXX Feature (in addition to above) is available in CO, IA, ID-S, MN, ND, NE, NM, SD



	No Longer Blocks
	Now Allows
	Operator Will Require Alternate Billing

	101XXXX1+

101XXXX011+

101XXXX0+

101XXXX01+
	101XXXX1+

101XXXX011+

101XXXX0+

101XXXX01+

101XXXX+#
	101XXXX1+

101XXXX011+

101XXXX0+

101XXXX01+


	
Section
	Sub Section
	
Update / Activity

	
	
	Option 2 is available in ID-N, OR, WA




	Blocks
	Allows
	Operator Will Require Alternate Billing

	1+900

1+976

Qwest Complete A Call
	1+IntraLATA

1+InterLATA

011+

101XXXX1+

101XXXX011+

1+NPA+555-1212

411

1+411

0+

00-

01+

101XXXX0+

101XXXX01+

0+NPA+555-1212

1+800/888/877

911

950

Local Calls

Repair
	0+

00-

01+

101XXXX0+

101XXXX01+

0+NPA+555-1212


	
Section
	Sub Section
	
Update / Activity

	
	
	Selective Class of Call Screening is available in ID-N, OR, WA




	Blocks
	Allows
	Operator Will Require Alternate Billing

	1+IntraLATA

1+InterLATA

011+

101XXXX1+

101XXXX011+

411

1+411

1+NPA+555-1212

1+900

1+976

911

950

Local Calls

Repair

Qwest Complete A Call
	0+

00-

01+

0+NPA+555-1212

1+800/888/877
	0+

00-

01+

0+NPA+555-1212


	
Section
	Sub Section
	
Update / Activity

	
	
	ADD CustomNet service provides screening options that restrict certain types of outgoing operator assisted toll calls. When end-users dial 0/0+, operator services will require charges for the call to be billed collect, to a third party or to a calling card.

CustomNet allows all local and nonchargeable calls, e.g., calls to 800 type service numbers and public emergency service numbers such as 911/Enhanced 911 (E911). Calls dialed 0/0+ to Directory Assistance (DA) will be permitted if alternate billing is provided.

CustomNet by itself does not block 1+ dialing. Based on the blocking option chosen, you can choose to block or not to block 1+ dialing. If you choose not to block 1+ dialing, you will be responsible for any 1+ charges incurred.

Additional blocking features include:

· Carrier Access Code Blocking (Link blue text to: Carrier Access Code Blocking download)
· International Blocking (Link blue text to: International Blocking download)
· Long Distance Restriction (Link blue text to: Long Distance Restriction download)
· Pay Per Call Restriction (Link blue text to: Pay Per Call Restriction)
Selective Class of Call Screening is available on Complex Business Service and PBX Trunks. This screening allows for calls to 800 type numbers and calls dialed 0/0+ to DA will be permitted if alternate billing is provided. Calls dialed 1+, including calls to DA, will not be permitted, except for calls to 800 type numbers.
NOTE: For incoming screening options see Billed Number Screening. (Link blue text to Billed Number Screening download) ADD or Fraud Protection (Link blue text to: Fraud Protection download)


	Product Description
	Availability
	DELETE CustomNet Option 1:
Available in all states.

In a DMS-10 switch type, CustomNet is not available with Call Waiting, Call Forwarding Variable, Hunting, Party Line Service.

In a DMS-100 switch type, CustomNet must be established on all lines in a Multi-Line Hunt group.

CustomNet Option 2:

Available only in: CO, IA, ID-S, MN, ND, NE, NM, OR, SD, WA

May require switch programming to provision the service.

In a DMS-10 switch type, CustomNet is not available with Call Waiting, Call Forwarding Variable, Hunting, Party Line Service.

In a DMS-100 switch type, CustomNet must be established on all lines in a Multi-Line Hunt group.

Selective Class of Call Screening:

Available only in ID-N, OR and WA on Complex Business service and PBX trunks.

Available in all 1AESS, 1ESS, 5ESS, DMS-10, DMS-100, NEC and Ericsson/AXE switch types.

Available in some 2BESS, 2ESS, 3ESS switch types excluding those with Centron, Centrex type services.
ADD CustomNet and Selective Class of Call Screening are offered throughout Qwest’s 14-state local service territory. (Link blue text to: http://www.qwest.com/wholesale/pcat/territory.html) To determine availability, refer to the state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/

 HYPERLINK http://tariffs.qwest.com: 
)


	Pricing 
	Rate Structure
	CustomNet DELETE has ADD may have a recurring and a nonrecurring charge based on state specific Tariffs/Catalogs/Price Lists.

	Ordering 
	Ordering Rules
	NOTE: Residence USOCs and rates do not apply to UNE-P ADD Plain Old Telephone Service (POTS) and Unbundled DELETE Switch services ADD Network Element Switching services.
Feature Codes (USOCs)

DELETE CustomNet is identified by using the USOC:

Residence

AZ, CO, ID, MT, NM, UT, WY, OR, WA – SEA

IA, MN, NE, SD – SRG

ND – SEA1X (use SEA2X on 51+ lines)

Business

AZ, CO, ID, MT, NM, UT, WY, OR, WA – SEA

IA, MN, ND, NE, SD – SRG

Selective Class of Call Screening is identified by using the USOC:

Business Only

ID-N, OR – SRG

WA – SEA

· NOTE: WA only – Must include Trunk USOC TFBO3 or TFBO4.

ADD CustomNet/Selective Class of Call Screening is identified by the following USOCs:




	State
	Residence
	Business
	Multi-Line & Trunks

	Arizona
	SEA
	SEA
	SRG

	Colorado
	SEA
	SEA
	SRG

	Idaho-North
	Not applicable
	SEA*
	SRG

	Idaho-South
	SEA
	SEA
	SRG

	Iowa
	SRG
	SRG
	SRG

	Minnesota
	SRG
	SRG
	SRG

	Montana
	SEA
	SEA
	SEA

	Nebraska
	SRG
	SRG
	SRG

	New Mexico
	SEA
	SEA
	Not applicable

	North Dakota
	SEA1X
	SEA1X
	SEA1X – 1-50 Lines

SEA2X – 51+ Lines

	Oregon
	SEA
	SEA
	SRG

	South Dakota
	SRG
	SRG
	SRG

	Utah
	SEA
	SEA
	Not applicable

	Washington**
	SEA
	SEA
	SRG

	Wyoming
	SEA
	SEA
	SRG


	
Section
	Sub Section
	
Update / Activity

	
	
	*Available with Public Access Lines (PAL) only

**NOTE: When ordering Selective Class of Call Screening in Washington, the trunk USOC TFBO3 or TFBO4 also applies.

Call screening services associated with PAL are provided by using CustomNet or Billed Number Screening throughout Qwest’s 14-state local service territory (Link blue text to: http://www.qwest.com/wholesale/pcat/territory.html) with the exception of AZ, CO, UT and WY. In AZ, CO, UT and WY call screening services are provided using Fraud Protection (Link blue text to Fraud Protection download)

Additional information is available in the state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/)

	Product Name
	
	International Blocking DELETE (Long Distance Blocking)

	Pricing
	Rate Structure
	International Blocking DELETE has ADD may have a nonrecurring charge but no recurring charge based on state specific Tariffs/Catalogs/Price Lists.

	Product Name 
	
	Long Distance Restriction DELETE (Long Distance Blocking)

	Product Description
	
	Calls to Directory Assistance ADD (DA)  may or may not be permitted depending on the state within which the service is tariffed. 

	Product Description
	Availability
	Long Distance Restriction is available: 

· On a per line DELETE (not party line) or per trunk group number.

· All electronically switched central offices except some 2B central offices on Centrex/Centron type services.

ADD Long Distance Restriction is not available on multi-party service.



	Pricing
	Rate Structure
	Long Distance Restriction DELETE has ADD may have a recurring and a nonrecurring charge based on state specific Tariffs/Catalogs/Price Lists.

	Ordering 
	Ordering Rules
	Feature Codes (USOCs)

IA, NE, ND & SD only

Long Distance Restriction is identified by using the USOC KX9.

AZ, CO, IDADD-N, ID-S, MN, DELETE MALHEUR, MT, NM, OR, UT, WA, & WY only



	Product Name
	
	Pay Per Call ADD Restriction DELETE Blocking (Long Distance Blocking)


	Product Description
	
	Pay-Per-Call Restriction will block: 

· Directly-dialed 1+ and 0+ intraLATA ADD Information Delivery Service (IDS) DELETE IDS (976).

· All intraLATA/interLATA 900 Service calls.

· 976 Network -Qwest IntraLata (Available only in AZ, CO, UT).

· 900 Network -Carrier InterLata.

Pay-Per-Call Restriction will not restrict: 

· InterLATA 976 IDS calls terminating outside Qwest region.

· The calls may or may not be restricted depending on the restriction policy of the serving telephone company. 

When end-users dial a 976 or 900 number from a restricted line, the call will be diverted to the Company-provided intercept announcement: “I'm sorry, your call cannot be completed as dialed.” 

DELETE N.ID, S.ID, MN ONLY: The Commission requires that Pay-Per-Call Restriction be offered on all new service orders.


	Implementation
	Ordering
	Feature Codes (USOCs)

Pay Per Call Blocking is identified by using the USOC RTVXN or RTVX9 (RTVX9 for DELETE ND and SD only ADD ID-N and ID-S)




The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.
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