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	Announcement Date: 
	March 22, 2002

	Effective Date: 
	Immediately

	Document Number: 
	PROD.03.22.02.F.00748.UNE_P_POTS

	Notification Category: 
	Product Notification

	Target Audience:
	CLECs, Resellers

	Subject:
	Updated Product Information for UNE-P POTS

	


Beginning March 25, 2002, Qwest will issue updates to its Wholesale Product Catalog that includes new/revised documentation for UNE-P POTS.

The Unbundled Network Elements – Platform (UNE-P) Plain Old Telephone Service (POTS) PCAT was updated to include the additional features and feature links for Business Complete–A-Call, Complete-A-Call, Message Waiting Indication-Business and Message Waiting Indication- Residence. Also, updates will be made for Billed Number Screening, Carrier Access Code Blocking, CustomNet, International Blocking, Long Distance Restriction and Pay Per Call Restriction feature PCATs. 

You will find a summary of these updates on the attached Web Change Notification Form.  Actual updates are found on the Qwest Wholesale Web site at this URL: http://www.qwest.com/wholesale/pcat/uneppots.html
You are encouraged to provide feedback to this notice through our web site.  We provide an easy to use feedback form at http://www.qwest.com/wholesale/feedback.html.  A Qwest representative will contact you shortly to discuss your suggestion.

Sincerely, 

Qwest 

Note:  While these updates reflect current practice, it is important to note that there are additional changes that will be forthcoming as a result of ongoing regulatory activities e.g., collaborative workshops and state commission orders.  As these changes are defined and implementation dates are determined, notice of additional updates will be provided accordingly. 

WEB CHANGE NOTIFICATION FORM:

Attention: 

Changes have been made to Qwest’s Wholesale Markets Web Page URL http://www.qwest.com/wholesale/
Product(s) Impacted: 
UNE-P POTS


Effective Date: 
March 22, 2002

Updated information/documentation will be posted to the Wholesale Markets web site that impacts the Unbundled Network Elements-Platform (UNE-P) Plain Old Telephone Service (POTS).

This information will be found at URL: http://www.qwest.com/wholesale/pcat/uneppots.html
If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
	Section
	Sub Section
	UPDATE / ACTIVITY

	Title
	
	Unbundled Network Elements - Platform (UNE-P) – Plain Old Telephone Service (POTS) – ADD V7.0

	History Log
	
	History Log  (Link blue text to: Replace Existing Download With Attached Unbundled Network Elements – Platform (UNE-P) – Plain Old Telephone Service (POTS)v7.0 History Log)


	Product Description
	
	· ADD Unbundled Network Elements DELETE unbundled network elements
· UNE-P POTS provides service similar in functionality as Qwest’s retail residential and business services (i.e., One Flat Rate Residential/One Flat Rate Business (1FR/1FB); One Measured Rate Residential/One Measured Rate Business (1MR/1MB). UNE-P POTS is the combination of the following ADD UNEs DELETE unbundled elements:

· Optional DELETE Vertical Features

· Analog ADD Line Side Port DELETE Line-side Port


	Product Description
	Terms and Conditions


	· You may convert existing Qwest retail or ADD resale DELETE resold service with existing Qwest Digital Subscriber Line (DSL) ADD( to UNE-P POTS with Qwest DSL ADD( service.  You may also request the installation of new Qwest DSLADD( service on an eligible and existing UNE-P POTS, subject to loop qualification and availability.

· Your Interconnection Agreement must include ADD terms and conditions to purchase DELETE Terms and Conditions for purchase of Qwest DSL ADD( service with UNE-P POTS.  You should contact your Qwest Sales Executive or Service Manager if you need to amend your Interconnection Agreement. (Link blue text to: http://www.qwest.com/wholesale/clecs/accountmanagers.html)

· Upon service conversion to UNE-P POTS with Qwest DSL ADD( service, existing and installed Customer Premise Equipment (CPE) (e.g., modems, filters), will not be maintained or changed by Qwest.  For new Qwest DSL ADD( service with UNE-P POTS, it is your responsibility to provide your end-users with CPE, CPE installation instructions, and technical support.

· Qwest DSL ADD( Host Volume Discount Program arrangements (providing Qwest DSL ADD( service to end-users on behalf of Volume Internet Service Providers) are not available with UNE-P POTS with Qwest DSL ADD(.



	Product Description
	Technical Publications
	· DELETE Product technical information can be found in the Telcordia Generic Requirements 

(GRs), GR-TSV-002275, notes on the network, issue 3, 1997.
· ADD Product technical information can be found in the following:

· Telcordia Generic Requirements (SRs), SR-2275, Notes on the Network,(Link blue text to: http://telecom-info.telcordia.com) 
· Telcordia Generic Requirements (GRs)/Technical References (TRs)/Special Reports (SRs) (Link blue text to: http://telecom-info.telcordia.com/site-cgi/ido/index.html) 

· ANSI Standard Publications. (link blue text to: http://web.ansi.org/) 
· Qwest DSL ADD( Service Technical Publication 77392. (Link blue text to: http://www.qwest.com/techpub/77392/77392.pdf)
· DELETE Additional information can be found in either the Telcordia Generic Requirements 

· (GRs)/Technical References (TRs)/Special Reports (SRs) (Link blue text to: 

· http://telecom-info.telcordia.com/site-cgi/ido/index.html) or the ANSI Standard Publications. (Link blue text to: http://www.atis.org)


	Pricing 
	Rate Structure
	· Recurring charges apply for each ADD UNE DELETE unbundled element making up the UNE-P POTS service.  Recurring charges are the sum of the flat-rated ADD UNEs DELETE unbundled elements that comprise the UNE-P POTS combination, as well as charges for ADD Local Switching Originating DELETE local originating Minutes of Use (MOU) for switch use and ADD Shared Transport Originating MOU DELETE for shared transport.

· Recurring charges are comprised of the following ADD rate elements:

· 2-Wire Analog (Voice Grade) Loop 

· Analog ADD Line Side Port DELETE Line-side Port
· Shared Transport

· Optional DELETE Vertical Features

· The Analog ADD Line Side DELETE Line-side Port UNE involves monthly recurring charges for the port, as well as ADD Local Switching Originating DELETE local originating MOU for switch use.



	Pricing
	Rates
	· Qwest DSL ADD( will be offered with compatible UNE-P POTS at Qwest retail rates.  Retail rates for Qwest DSL ADD( service can be found in the state specific Tariffs/Catalogs/Price Lists.(Link blue text to: http://tariffs.qwest.com:8000/)


	Pricing
	Optional Features
	


	FEATURE
	Universal Service Order Codes (USOCs)

	Anonymous Call Rejection (link blue text http://www.qwest.com/wholesale/clecs/features/anoncallreject.html)
	AYK

	Billed Number Screening (link blue text to http://www.qwest.com/wholesale/clecs/features/billnumscreen.html)
	DELETE RTV++ADD RTVXQ, RTV1Q, RTV2Q, RTV3Q, RTV4Q

	ADD Business Complete-A-Call (Link blue text to: New Business Complete-A-Call feature download)
	DC5RC

	Call Forwarding Busy Line/Don’t Answer Expanded (link blue text to http://www.qwest.com/wholesale/clecs/features/clforbldaex.html)
	FBJ, FBJHG, FVJ, FVJHG, FDJ, FDJHG

	Call Forwarding Busy Line/Don’t Answer Intraoffice (link blue text to http://www.qwest.com/wholesale/clecs/features/callforwardintra.html)
	EV2,EVB, EV2HG, EVBHG, EVD, EVDHG, EVF, EVFHG, EVK, EVKHG, EVO, EVOHG

	Call Forwarding Customer Programmable (link blue text to http://www.qwest.com/wholesale/clecs/features/callforwardcp.html) 
	ERB, ERD

	Call Forwarding Variable (link blue text to http://www.qwest.com/wholesale/clecs/features/callforwardvariable.html) 
	ESM, FOQ

	Call Rejection (link blue text to http://www.qwest.com/wholesale/clecs/features/callrejection.html) 
	NSY

	Call Trace (link blue text http://www.qwest.com/wholesale/clecs/features/calltrace.html)
	HBG

	Call Transfer (link blue text to http://www.qwest.com/wholesale/clecs/features/calltransfer.html) 
	EO3

	Call Waiting (link blue text to http://www.qwest.com/wholesale/clecs/features/callwaiting.html) 
	ESX

	Call Waiting ID (link blue text to http://www.qwest.com/wholesale/clecs/features/callwaitingid.html) 

See instructions regarding N2W in the Ordering section of this PCAT.
	NWT 



	Caller ID (link blue text to http://www.qwest.com/wholesale/clecs/features/callerid.html)
	NNK, NSD

	Caller ID Blocking (link blue text to http://www.qwest.com/wholesale/clecs/features/calleridblocking.html)
	NKM, NKS

	Carrier Access Code Blocking (link blue text to http://www.qwest.com/wholesale/clecs/features/carrieraccesscodeblock.html) 
	RTVXY

	ADD Complete-A-Call (Link blue text to Complete-A-Call feature download)
	NA

	Continuous Redial (link blue text to http://www.qwest.com/wholesale/clecs/features/continuousredial.html) 
	NSS, HBQ

	Custom Number Services (link blue text to http://www.qwest.com/wholesale/clecs/features/customnumber.html)
	RNCEP, RNCSS, RNCSP, CNEPG (RNCAF is the listing portion)

	Custom Ringing (link blue text to http://www.qwest.com/wholesale/clecs/features/customringing.html) 
	RGG++

	CustomNet (link blue text to http://www.qwest.com/wholesale/clecs/features/customnet.html) 
	SEA, SRG

	Dial Call Waiting/Distinctive Alert (link blue text to http://www.qwest.com/wholesale/clecs/features/dialcallwait.html) 
	DHA, WDD

	Intracall/Home Intercom (link blue text to http://www.qwest.com/wholesale/clecs/features/intracall.html)
	E1N

	International Blocking (link blue text to http://www.qwest.com/wholesale/clecs/features/internationalblock.html) 
	RBVXC

	Last Call Return (link blue text to http://www.qwest.com/wholesale/clecs/features/lastcallreturn.html) 
	NSQ, HBS

	Long Distance Restriction (link blue text to http://www.qwest.com/wholesale/clecs/features/longdistrestrict.html) 
	RTY, KX9

	ADD Message Waiting Indication – Business

(Link blue text to http://www.qwest.com/wholesale/clecs/features/msgwaitindication.html)
	ADD M1W, MV5, MWW

	ADD Message Waiting Indication – Residence

(Link blue text to http://www.qwest.com/wholesale/clecs/features/mwires.html)
	ADD M1W, MV5, MWW

	Pay Per Call ADD Restriction DELETE Blocking (Long Distance Blocking) (link blue text to http://www.qwest.com/wholesale/clecs/features/paypercallblock.html) 
	RTVXN, RTVX9

	Priority Call (link blue text to http://www.qwest.com/wholesale/clecs/features/prioritycall.html) 
	NSK

	Selective Call Forwarding (link blue text to http://www.qwest.com/wholesale/clecs/features/selectivecallforwarding.html) 
	NCE

	Speed Calling (link blue text to 
http://www.qwest.com/wholesale/clecs/features/speedcall.html) 
	E3D, E8C, ESF, ESL

	Talking Call Waiting (link blue text to http://www.qwest.com/wholesale/clecs/features/talkcallwait.html) 
	TW1

	Three Way Calling (link blue text to http://www.qwest.com/wholesale/clecs/features/threewaycalling.html)
	ESC, 3BL


	Pricing
	Optional Features
	· Qwest DSL ADD( service is available to you when purchasing the service in conjunction with UNE-P POTS. Qwest DSL ADD( is a data solution that utilizes Rate Adaptive Digital Subscriber Line (RADSL) technology to provide a line side connection allowing voice and data transmission over the same local loop. 

· Qwest DSL ADD( Service is available at various speeds.  For more information refer to the state specific Tariffs/Catalogs/Price Lists (Link blue text to: http://tariffs.qwest.com:8000/) or the Qwest DSL ADD( Service Technical Publication 77392. (Link blue text to: http://www.qwest.com/techpub/77392/77392.pdf)

· 

	Features and Benefits
	
	· Information describing UNE-P features and benefits is available in the Unbundled Network ElementADDs-Platform (UNE-P) General Information PCAT in the Features/Benefits section.  (link blue text to: http://www.qwest.com/wholesale/pcat/unep.html)



	Implementation
	Product Prerequisites
	· ADD Product Prerequisites

· If you are an existing CLEC wishing to amend your Interconnection Agreement or your New Customer Questionnaire, you can find additional information in the Negotiations Template Agreement ADD web page.

	Implementation
	Pre-Ordering
	· The following functions may need to be performed by you in preparation for the issuance of a local service DELETE order request: 

· Review Customer Service Record (CSR)

· Validate Address

· Reserve Telephone Numbers
Qwest DSLADD(service is available on loops that meet specific conditions (e.g. distance from Central Office, line conditioning, etc.).  Loop qualification is required on all new Qwest DSL ADD( requests.  Loop qualification is not required if converting an existing Qwest ADD resale DELETE resold or retail line with Qwest DSL ADD( service to UNE-P POTS.  To enable Loop Qualification, the new UNE-P service must be posted to Qwest billing systems.

	Implementation
	Ordering
	· It is important to review and understand the ordering procedures described in the Unbundled Network ElementADDs-Platform (UNE-P) General Information PCAT when ordering UNE-P POTS. (link blue text to: http://www.qwest.com/wholesale/pcat/unep.html)

· UNE-P POTS may be ordered as a new combination or converted from existing Qwest ADD resale DELETE resold or retail residential or business (1FR/1MR,1MB/1FB) service.  It is technically feasible to convert existing ADD resale DELETE resold or retail Centrex 21, Centrex Plus or Centron services to UNE-P POTS nonrecurring charges will apply.

· When ordering optional DELETE vertical features, the appropriate ADD USOCs DELETE Universal Service Order Code (USOC) and/or Field Identifier (FID) must be used on the Local Service Order Guidelines (LSOG) forms.  USOCs and FIDs are provided using the USOC/FID Finder Tool. (Link blue text to: http://usocfidfind.qwest.com/) 

· UNE-P POTS orders may be placed using the Interconnection Mediated Access Graphical User Interface (IMA GUI), (Link blue text to: http://www.qwest.com/wholesale/ima/gui/index.html)  or the IMA Electronic Data Interchange ( ADD IMA EDI), (Link blue text to: http://www.qwest.com/wholesale/ima/edi/index.html) or by submitting the completed LSOG forms (Link blue text to:  http://www.qwest.com/wholesale/clecs/lsog.html) to Qwest by facsimile at (888) 796-9089. 

· Qwest DSL ADD( service cannot be provisioned simultaneously with new UNE-P POTS.

· When converting an existing POTS account with Qwest DSL ADD( to UNE-P POTS, follow the LSOG (Link blue text to:  http://www.qwest.com/wholesale/clecs/lsog.html)

· order requirements of a UNE-P POTS Conversion as specified.  When adding Qwest DSL ADD( to UNE-P POTS follow the LSOG order requirements of a UNE-P POTS Change Order. 

· To further identify a UNE-P POTS with Qwest DSL ADD( request, the REMARKS section on the LSR form must contain the words, ‘UNE-P with Qwest DSL ADD(’.  On the RS form in the MEGACENTNM field include the Mega Central Name that matches the valid Mega Central Circuit ID. 

· The appropriate Qwest DSL ADD( USOCs must be indicated in the FEATURE section of the RS form for UNE-POTS with Qwest DSL ADD( requests.  

· The following list of Convertible Qwest DSL ADD( USOCs for UNE-P POTS are used on your orders for conversion of existing Qwest DSL ADD( service on an “as specified” basis. (link blue text to Convertible Qwest DSL USOCs for UNE-P POTS download dated 11/08/01)

· The following list of New Qwest DSL ADD( USOCs for UNE-P POTS are to be used when adding the Qwest DSL ADD( ADD service DELETE Service to existing, eligible, UNE-P POTS.
· Requests for multiple conversions to UNE-P POTS may be made on the same ADD service request DELETE LSR, provided the request is based on the same Qwest CSR, for the same end-user, at the same location, and for the same due date.

· When converting a residential end-user to UNE-P POTS, the ADD Call Waiting DELETE call waiting USOC of N2W needs to be changed to NWT. 

· Accordingly, when you choose to convert existing residential end-user ADD resale DELETE resold services to UNE-P POTS services, you must populate the "TOS" field on the LSR form. 



	Implementation
	Provisioning
	· A jeopardy situation occurs on an DELETE LSR order if a condition exists that threatens timely completion.  Jeopardy notification information is described in the Provisioning and Installation Overview.  (Link blue text to: http://qwest.com/wholesale/clecs/provisioning.html)

· Refer to the Provisioning Section of the Unbundled Network Elements ADD HYPHEN- Platform (UNE-P) General Information PCAT for additional information. (Link blue text to: http://qwest.com/wholesale/pcat/unep.html#pro)


	Training
	
	Qwest 101: “Doing Business ADD with DELETE With Qwest”
· This introductory course is designed to teach the CLEC and Reseller how to do business with Qwest. It will provide a general overview of products and services, Qwest systems, ASR/LSR, reports, and web resource access information. Click here to learn more about this course and to register. (Link blue text to: http://www.qwest.com/wholesale/training/ilt_desc_qwest_101.html)
ADD Facility-Based CLECs and Reseller/Unbundled Network CLECs Directory Listing User Document DELETE Directory Listings User Guide for IMA Facility-Based CLECs
ADD Interconnect Mediated Access (IMA) Directory Listings Training DELETE IMA- GUI Directory Listings


	Contacts
	
	· General contact information is identified in the Wholesale Customer Contacts DELETE web page.

	Frequently Asked Questions (FAQs)
	
	· Are all features are available with UNE-P POTS?

· All features available in the Qwest retail and ADD resale DELETE resold environments are available with UNE-P POTS, except Qwest Voice Messaging Service (VMS) and Advanced Intelligent Network (AIN) features. 

· What elements of UNE-P POTS are usage sensitive?

· Shared Transport ADD Originating MOU and Local Switching Originating MOU DELETE and local switch MOUs are applicable on originating local calls.

· May I convert existing Qwest business lines to UNE-P?

· You may order new UNE-P POTS service or convert existing retail and/or ADD resale DELETE resold POTS (residential or business) to UNE-P POTS.

· How do I submit ADD local service requests DELETE Local Service Requests?

· UNE-P POTS orders may be placed using the IMA GUI,  (Link blue text to: http://www.qwest.com/wholesale/ima/gui/index.html) the IMA EDI (Link blue text to: http://www.qwest.com/wholesale/ima/edi/index.html) or by submitting the completed ADD LSOG forms DELETE LSR to Qwest via facsimile at (888) 796-9089. 

· When Qwest DSL ADD(service is provisioned with compatible UNE-P services does the end-user receive a bill from Qwest?

· The customer of record for Qwest DSL ADD( service provided with UNE-P combinations will be the CLEC.There will only be one "customer of record" for both the UNE-P and the DSL service. Qwest will not accept requests for DSL service on a UNE-P service from the end-user or any provider other than the CLEC customer of record.

· ADD Is the Toll Restriction USOC RTVXF convertible?
· Yes.  The Toll Restriction USOC (RTVXF) has been grandparented, but when appears on an existing resale or retail service that you are converting to UNE-P, the USOC and feature may be maintained on the new service.  For new orders you will use the Long Distance Restriction USOCS that appear in the Optional Features table in this PCAT.


	Footer
	
	ADD Qwest DSL( is a trademark of Qwest.

	META Tags
	
	ADD Qwest DSL(


	Product Name
	
	Billed Number Screening Delete (Long Distance Blocking)


	Product Description
	
	ADD Billed Number Screening by itself does not block 1+ dialing. Based on the blocking option chosen, you can choose to block or not to block 1+ dialing. If you choose not to block 1+ dialing, you will be responsible for any 1+ charges incurred.

Additional blocking features include:

· Carrier Access Code Blocking (Link blue text to: Carrier Access Code Blocking download)
· International Blocking (Link blue text to: International Blocking download)
· Long Distance Restriction (Link blue text to: Long Distance Restriction download)
· Pay Per Call Restriction (Link blue text to: Pay Per Call Restriction)
ADD NOTE: For outgoing screening options see CustomNet (Link blue: text to CustomNet download) or Fraud Protection. (Link blue text to: Fraud Protection)


	Pricing 
	Rate Structure
	Billed Number Screening DELETE has ADD may have a nonrecurring charge but no recurring charge based on state specific Tariffs/Catalogs/Price Lists.



	Implementation
	Ordering
	DELETE CO, ID-S, MN,ADD ND, NE, SD, WA, WY

Billed Number Screening is identified by using the USOC RTVXQ and in Feature Detail, the FID TBE (Toll Billing Exception).

NOTE: MN only: Billed Number Screening is identified by using the following USOCs:

· RTVXQ = First Line

· RTV1Q = Lines 2 through 6

· RTV2Q = Lines 7 through 100

· RTV3Q = Lines 101 through 300

· RTV4Q = Lines 301+

AZ, IA, ID-N, MT, ND, NM, OR, UT

Billed Number Screening is identified by using, in Feature Detail, the FID TBE (Toll Billing Exception).

Throughout Qwest’s 14-state local service territory (Link blue text to: http://www.qwest.com/wholesale/pcat/territory.html)

The FID TBE (Toll Billing Exception) with the appropriate single character code must be entered following each individual line, trunk, Direct Inward Dialing (DID) or Centrex station to be equipped with Billed Number Screening as follows:




	If Screening For:
	Then TBE Will Be Followed By:

	Collect and Third Number Billed
	A

	Third Number Billed Only
	B

	Collect Only
	C


	Implementation
	Ordering
	ADD Feature Codes
CO, ID-S, ND, NE, SD, WA, WY

Billed Number Screening is identified by using the USOC RTVXQ.

MN

Billed Number Screening is identified by using the following USOCs:

· RTVXQ = First Line

· RTV1Q = Lines 2 through 6

· RTV2Q = Lines 7 through 100

· RTV3Q = Lines 101 through 300

· RTV4Q = Lines 301+

Feature Detail

Throughout Qwest’s 14-state local service territory (Link blue text to: http://www.qwest.com/wholesale/pcat/territory.html)

Billed Number Screening is identified in Feature Detail by the FID TBE (Toll Billing Exception).

The FID TBE (Toll Billing Exception) with the appropriate single character code must be entered following each individual line, trunk, Direct Inward Dialing (DID) or Centrex station to be equipped with Billed Number Screening as follows:




	If Screening For:
	Then TBE Will Be Followed By:

	Collect and Third Number Billed
	A

	Third Number Billed Only
	B

	Collect Only
	C


	Implementation
	Ordering
	Adding Billed Number Screening with a New Access Line – CO, ID-S, MN, ADD ND, NE, SD, WA, WY

Adding Billed Number Screening to an Existing Line or Switch Port – CO, ID-S, MN, ADD ND, NE, SD, WA, WY

Removing Billed Number Screening –CO, ID-S, MN, ADD ND, NE, SD, WA, WY

Adding Billed Number Screening with a New Access Line – AZ, IA, ID-N, MT, DELETE ND, NM, OR, UT 
Adding Billed Number Screening to an Existing Line or Switch Port – AZ, IA, ID-N, MT, DELETE ND, NM, OR, UT 

Removing Billed Number Screening –AZ, IA, ID-N, MT, DELETE ND, NM, OR, UT


	Product Name
	
	Business Complete-A-Call



	Product Description
	
	Complete-A-Call is a service that connects a caller to the IntraLATA (local) telephone number that they requested from Directory Assistance (DA).

In states where there is a per use charge when Complete-A-Call is utilized, a business may assume the charge for local call completion rather than the caller by subscribing to Business Complete-A-Call. In states where Complete-A-Call is provided at no charge, there is no need for a business to subscribe to Business Complete-A-Call. See Complete-A-Call for additional information. (Link blue text to Complete-A-Call download).

Business Complete-A-Call is offered for local call completion only.



	Product Description
	Availability


	All business end-users who have a telephone number(s) listed with DA in the following states can subscribe to Business Complete-A-Call:

· New Mexico

· Minnesota

· Oregon

Business Complete-A-Call is not available to 800 numbers listed in DA except as a courtesy call completion to Qwest repair service where Business Complete-A-Call is available.

Additional information can be found in the Pre-Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html)



	Pricing 
	Rate Structure
	End-users can choose from one of two pricing options:

· Per completed call pricing.

· A monthly charge for blocks of 100 completed calls.

Business Complete-A-Call rates are based on state specific Tariffs/Catalogs/Price Lists.



	Pricing 
	Rates
	Retail rates for this feature can be found in the state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/)

Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.



	Implementation
	Ordering
	Ordering Rules

Additional information on ordering can be found in the Ordering Overview.  (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html).

Feature Activity Types (Action Codes)

The valid Feature Activity Types are:

· D = Disconnect

· N = Add

NOTE: When changing from one feature to another, use N and D Feature Activity Types.

Feature Codes (USOCs)

Business Complete-A-Call is identified by using the USOC DC5RC (per completed call) or DC5RA (monthly charge).

NOTE: When the USOC DC5RC or DC5RA is entered on the business end-user’s account, it will set the Business Complete-A-Call indicator on their DA listing in the DA database.

Feature Detail (FID and Data Requirements)

Include the FID TN and the 10 digit telephone number in the Feature Detail when the account is multi-line; e.g., N DC5RC /TN NPA-nnn-nnnn

Adding Business Complete-A-Call

This feature is ordered by including:

· Feature Activity Type N and USOC DC5RC or DC5RA

Removing Business Complete-A-Call 

This feature is removed by including:

Feature Activity Type D and USOC DC5RC or DC5RA


	Product Name
	
	Complete-A-Call 



	Product Description
	
	Complete-A-Call is a Directory Assistance (DA) service whereby the DA operator or the DA audio response system offers end-users local and local long distance call completion to requested numbers. After DA provides the end-user with the telephone number they requested, the end-user is transferred to that telephone number. This eliminates the need for the caller to write down the telephone number provided by DA, hang up and dial the obtained telephone number.

When calling DA, an announcement will usually be given to the end-user. 




	State
	Calls from a Business or Residence
	Calls from a Payphone
	Calls to Businesses Subscribing to Business Complete-A-Call

	AZ
	Announcement
	Announcement
	Not Available

	CO
	Announcement
	Announcement
	Not Available

	IA
	Announcement
	Not Available
	Not Available

	ID-S
	Announcement
	Announcement
	Not Available

	MN
	Announcement
	Not Available
	Announcement

	MT
	Announcement
	Announcement
	Not Available

	ND
	Announcement
	Not Available
	Not Available

	NE
	Announcement
	Not Available
	Not Available

	NM
	Announcement
	Announcement
	Announcement

	OR
	Announcement
	Announcement
	Announcement

	SD
	Announcement
	Not Available
	Not Available

	UT
	Announcement
	Announcement
	Not Available

	WA
	Announcement
	Announcement
	Not Available

	WY
	Announcement
	Announcement
	Not Available


	
	
	In states where a charge applies, a touch-tone telephone is required in order for an end-user to interact with the Complete-A-Call voice response unit.

Complete-A-Call is available for IntraLATA (local) DA requests only. 

If Complete-A-Call results in the caller being passed to a local long distance number, long distance charges apply.

Business Complete-A-Call (see last column of the table) description:

· In some states where Complete-A-Call is provided for a per-use fee, Business end-users can choose to pay for the Complete-A-Call charge rather than the caller in order to encourage the caller to complete the call to the business. Additional information can be found in Business Complete-A-Call. (Link blue text to Business Complete-A-Call download.)Complete-A-Call Blocking allows end-users to call DA to obtain listing information but prevents the Complete-A-Call announcement from being provided/heard.

Lines/trunks that do not have an associated telephone number (TN) do not require Complete-A-Call Blocking; e.g., lines/trunks in a Multi-Line Hunt group and PBX stations.

Businesses such as Hotels, Motels and Hospitals should be advised to determine which lines Complete-A-Call should be available on. All other lines should have Complete-A-Call blocking to prevent undesired usage and long distance charges.

Complete-A-Call Blocking:

· Is established and removed at no charge. 

· May be offered to eliminate unwanted Complete-A-Call activity. 

· Is provisioned via the FID BLKD (Block Directory Assistance Request), which is floated behind the line USOC that is to be blocked. 

NOTE: The BLKD FID should not be used when Long Distance Restriction (link blue text to Long Distance Restriction download) or CustomNet  (link blue text to CustomNet download) is on the       account because these long distance-blocking products are already include in Complete-A-Call blocking.



	Product Description
	Availability


	Complete-A-Call is available throughout Qwest’s 14-state local service territory (Link blue text to http://www.qwest.com/wholesale/pcat/ territory.html) except in ID-N.

Additional information can be found in the Pre-Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html)

	Pricing 
	Rate Structure
	Complete-A-Call rates are based on state specific Tariffs/Catalogs/Price Lists. 



	Pricing 
	Rates
	Retail rates for this feature can be found in the state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/)

Rates and/or discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.



	Implementation
	Ordering
	Additional information on ordering can be found in the Ordering Overview.  (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html).

Feature Activity Types (Action Codes)

The valid Feature Activity Types are:

· N = Add

· C = Change (old values)

· T = Change (new values)

Feature Codes (USOCs)

Complete-A-Call is automatically provisioned on the access line/trunk USOC.

Complete-A-Call Blocking does not have a unique USOC. Blocking is provisioned on the access line/trunk USOC with the use of the FID BLKD. 

Feature Detail (FID and Data Requirements)

Include the FID TN and the 10 digit telephone number in the Feature Detail when the account is multi-line; e.g., N 1FB /TN NPA-nnn-nnnn

Include the FID BLKD with no data and must follow the appropriate access line/trunk USOC that is being blocked.

Adding Complete-A-Call Blocking to A New Access Line/Trunk

This feature is ordered by including:

· Feature Activity Type N and USOC 1FR, 1FB or appropriate access line/trunk code.

· Feature Detail requires the FID BLKD (with no data) following the access line/trunk code; e.g., N 1FB/BLKD/TN NPA-nnn-nnnn

Adding Complete-A-Call to an Existing Access Line/Trunk

This feature is ordered by including:

· Feature Activity Type C and 1FR, 1FB or appropriate access line/trunk code.

· Feature Activity Type T and 1FR, 1FB or appropriate access line/trunk code.

· Feature Detail (on Activity Type T) requires the FID BLKD (with no data) following the access line/trunk code; e.g., 

C 1FB /TN NPA-nnn-nnnn

T 1FB /TN NPA-nnn-nnnn/BLKD

NOTE: Include all existing FIDs applicable to the C/T Feature Codes as shown on records.

Removing Complete-A-Call Blocking 

This feature is removed by including:

· Feature Activity Type C and USOC 1FR, 1FB or appropriate access line/trunk code.

· Feature Activity Type T and USOC 1FR, 1FB or appropriate access line/trunk code.

· Feature Detail (on Activity Type C) requires the FID BLKD be removed from behind the access line/trunk code; e.g., 

C 1FB/TN NPA-nnn-nnnn/BLKD

T 1FB/TN NPA-nnn-nnnn


	Product Name
	
	Carrier Access Code Blocking DELETE (Long Distance Blocking)


	Pricing 
	Rate Structure
	Carrier Access Code Blocking DELETE has ADD may have a recurring and a nonrecurring charge based on state specific Tariffs/Catalogs/Price Lists.



	Product Name
	
	CustomNet DELETE (Long Distance Blocking)


	Product Description
	
	DELETE There are two types of CustomNet service:

· CustomNet

· Selective Class of Call Screening

NOTE: The main difference is the Selective Class of Call Screening does not allow local and 1+, repair, 911 and 950 but allows 0+ alternate billing.

CustomNet provides operator screening when originating a call by dialing 0/0+, thereby restricting the types of calls billed to third number, collect or calling card depending on the Call Screening Code used.

Option 1 is available throughout Qwest’s 14-state local service territory) (Link blue text to: http://www.qwest.com/wholesale/pcat/territory.html) it blocks 1+, and allows 0+ Alternate Billing

Allows only local and non chargeable calls; e.g., calls to 800/888 and 950 service numbers, repair or emergency. Calls dialed 1+, including Directory Assistance, will not be permitted. Calls dialed 0/0+ and to Directory Assistance will be permitted if alternate billing is provided.

Option 1 includes:

· International Blocking

· Carrier Access Code Blocking

· Pay Per Call Blocking

· Directory Assistance Complete a Call Blocking

Option 2 is available in CO, IA, ID-S, MN, ND, NE, NM, OR, SD, WA) allows 1+ and 0+ Alternate Billing
Available in selected areas on Complex Business service. Allows local calls, non chargeable calls; e.g., 800/888 and 950 and calls dialed 1+, including Directory Assistance. Calls dialed 0/0+ will be screened by the Operator for alternate billing.

Selective Class of Call Screening is available in ID-N, OR and WA on Complex Business service and PBX trunks. Selective Class of Call Screening allows only collect, third number and calling card alternatively billed calls and calls to Directory Assistance and to 800/888 type service numbers. All 1+, local, and repair calls will be blocked.

Dialing Patterns




Option 1 With 101XXXX Feature is available in AZ, CO, IA, ID-S, MN, MT, ND, NE, NM, SD, UT, WY

	Blocks
	Allows
	Operator Will Require Alternate Billing of Call

	1+IntraLATA

1+InterLATA

011+

101XXXX1+

101XXXX011+

411

1+411

555-1212

1+555-1212

1+NPA+555-1212

1+900

1+976

Qwest Complete A Call
	0+

00-

01+

101XXXX0+

101XXXX01+

0+NPA+555-1212

1+800/888/877

911

950/1+950

Local Calls

Repair
	0+

00-

01+

101XXXX0+

101XXXX01+

0+NPA+555-1212


Option 1 Without 101XXXX Feature (in addition to above) is available in AZ, CO, IA, ID-S, MN, MT, ND, NE, NM, SD, UT, WY

	No Longer Blocks
	Now Allows
	Operator Will Require Alternate Billing

	101XXXX1+

101XXXX011+
	101XXXX0+

101XXXX01+

101XXXX+#
	101XXXX0+

101XXXX01+


Option 1 is available in ID-N, OR, WA

	Blocks
	Allows
	Operator

	1+IntraLATA

1+InterLATA

011+

101XXXX1+

101XXXX011+

411

1+411

1+NPA+555-1212

1+900

1+976

Qwest Complete A Call
	0+

00-

01+

101XXXX0+

101XXXX01+

0+NPA+555-1212

1+800/888/877

911

950

Local Calls

Repair
	0+

00-

01+

101XXXX0+

101XXXX01+

0+NPA+555-1212


Option 2 With 101XXXX Feature is available in CO, IA, ID-S, MN, ND, NE, NM, SD

	Blocks
	Allows
	Operator Will Require Alternate Billing

	1+900

1+976

101XXXX1+

101XXXX011+

101XXXX0+

101XXXX01+

Qwest Complete A Call
	1+IntraLATA

1+InterLATA

011+

555-1212

1+NPA+555-1212

0+

00-

01+

411

1+411

0+NPA+555-1212

1+800/888/877

911

1+950

Local Calls

Repair
	0+

00-

01+

0+NPA+555-1212


Option 2 Without 101XXXX Feature (in addition to above) is available in CO, IA, ID-S, MN, ND, NE, NM, SD
	No Longer Blocks
	Now Allows
	Operator Will Require Alternate Billing

	101XXXX1+

101XXXX011+

101XXXX0+

101XXXX01+
	101XXXX1+

101XXXX011+

101XXXX0+

101XXXX01+

101XXXX+#
	101XXXX1+

101XXXX011+

101XXXX0+

101XXXX01+


Option 2 is available in ID-N, OR, WA

	Blocks
	Allows
	Operator Will Require Alternate Billing

	1+900

1+976

Qwest Complete A Call
	1+IntraLATA

1+InterLATA

011+

101XXXX1+

101XXXX011+

1+NPA+555-1212

411

1+411

0+

00-

01+

101XXXX0+

101XXXX01+

0+NPA+555-1212

1+800/888/877

911

950

Local Calls

Repair
	0+

00-

01+

101XXXX0+

101XXXX01+

0+NPA+555-1212


Selective Class of Call Screening is available in ID-N, OR, WA

	Blocks
	Allows
	Operator Will Require Alternate Billing

	1+IntraLATA

1+InterLATA

011+

101XXXX1+

101XXXX011+

411

1+411

1+NPA+555-1212

1+900

1+976

911

950

Local Calls

Repair

Qwest Complete A Call
	0+

00-

01+

0+NPA+555-1212

1+800/888/877
	0+

00-

01+

0+NPA+555-1212


	Product Description
	
	ADD CustomNet service provides screening options that restrict certain types of outgoing operator assisted toll calls. When end-users dial 0/0+, operator services will require charges for the call to be billed collect, to a third party or to a calling card.

CustomNet allows all local and nonchargeable calls, e.g., calls to 800 type service numbers and public emergency service numbers such as 911/Enhanced 911 (E911). Calls dialed 0/0+ to Directory Assistance (DA) will be permitted if alternate billing is provided.

CustomNet by itself does not block 1+ dialing. Based on the blocking option chosen, you can choose to block or not to block 1+ dialing. If you choose not to block 1+ dialing, you will be responsible for any 1+ charges incurred.

Additional blocking features include:

· Carrier Access Code Blocking (Link blue text to: Carrier Access Code Blocking download)
· International Blocking (Link blue text to: International Blocking download)
· Long Distance Restriction (Link blue text to: Long Distance Restriction download)
· Pay Per Call Restriction (Link blue text to: Pay Per Call Restriction)
Selective Class of Call Screening is available on Complex Business Service and PBX Trunks. This screening allows for calls to 800 type numbers and calls dialed 0/0+ to DA will be permitted if alternate billing is provided. Calls dialed 1+, including calls to DA, will not be permitted, except for calls to 800 type numbers.
NOTE: For incoming screening options see Billed Number Screening. (Link blue text to Billed Number Screening download) ADD or Fraud Protection (Link blue text to: Fraud Protection download)


	Product Description
	Availability


	DELETE CustomNet Option 1:
Available in all states.

In a DMS-10 switch type, CustomNet is not available with Call Waiting, Call Forwarding Variable, Hunting, Party Line Service.

In a DMS-100 switch type, CustomNet must be established on all lines in a Multi-Line Hunt group.

CustomNet Option 2:

Available only in: CO, IA, ID-S, MN, ND, NE, NM, OR, SD, WA

May require switch programming to provision the service.

In a DMS-10 switch type, CustomNet is not available with Call Waiting, Call Forwarding Variable, Hunting, Party Line Service.

In a DMS-100 switch type, CustomNet must be established on all lines in a Multi-Line Hunt group.

Selective Class of Call Screening:

Available only in ID-N, OR and WA on Complex Business service and PBX trunks.

Available in all 1AESS, 1ESS, 5ESS, DMS-10, DMS-100, NEC and Ericsson/AXE switch types.

Available in some 2BESS, 2ESS, 3ESS switch types excluding those with Centron, Centrex type services.
ADD CustomNet and Selective Class of Call Screening are offered throughout Qwest’s 14-state local service territory. (Link blue text to://www.qwest.com/wholesale/pcat/territory.html) To determine availability, refer to the state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com.8000/)


	Pricing 
	Rate Structure
	CustomNet DELETE has ADD may have a recurring and a nonrecurring charge based on state specific Tariffs/Catalogs/Price Lists.



	Implementation
	Ordering
	NOTE: Residence USOCs and rates do not apply to UNE-P ADD Plain Old Telephone Service (POTS) and Unbundled DELETE Switch services ADD Network Element Switching services.
Feature Activity Types (Action Codes)

The valid Feature Activity Types are:

· D = Disconnect

· N = Add

NOTE: When changing from one feature to another, use N and D Feature Activity Types.

Feature Codes (USOCs)

DELETE CustomNet is identified by using the USOC:

Residence

AZ, CO, ID, MT, NM, UT, WY, OR, WA – SEA

IA, MN, NE, SD – SRG

ND – SEA1X (use SEA2X on 51+ lines)

Business

AZ, CO, ID, MT, NM, UT, WY, OR, WA – SEA

IA, MN, ND, NE, SD – SRG

Selective Class of Call Screening is identified by using the USOC:

Business Only

ID-N, OR – SRG

WA – SEA

· NOTE: WA only – Must include Trunk USOC TFBO3 or TFBO4.




ADD CustomNet/Selective Class of Call Screening is identified by the following USOCs:

	State
	Residence
	Business
	Multi-Line & Trunks

	Arizona
	SEA
	SEA
	SRG

	Colorado
	SEA
	SEA
	SRG

	Idaho-North
	Not applicable
	SEA*
	SRG

	Idaho-South
	SEA
	SEA
	SRG

	Iowa
	SRG
	SRG
	SRG

	Minnesota
	SRG
	SRG
	SRG

	Montana
	SEA
	SEA
	SEA

	Nebraska
	SRG
	SRG
	SRG

	New Mexico
	SEA
	SEA
	Not applicable

	North Dakota
	SEA1X
	SEA1X
	SEA1X – 1-50 Lines

SEA2X – 51+ Lines

	Oregon
	SEA
	SEA
	SRG

	South Dakota
	SRG
	SRG
	SRG

	Utah
	SEA
	SEA
	Not applicable

	Washington**
	SEA
	SEA
	SRG

	Wyoming
	SEA
	SEA
	SRG


	Implementation
	Ordering
	*Available with Public Access Lines (PAL) only

**NOTE: When ordering Selective Class of Call Screening in Washington, the trunk USOC TFBO3 or TFBO4 also applies.

Call screening services associated with PAL are provided by using CustomNet or Billed Number Screening throughout Qwest’s 14-state local service territory (Link blue text to: http://www.qwest.com/wholesale/pcat/territory.html) with the exception of AZ, CO, UT and WY. In AZ, CO, UT and WY call screening services are provided using Fraud Protection (Link blue text to Fraud Protection download)

Additional information is available in the state specific Tariffs/Catalogs/Price Lists. (Link blue text to:http://tariffs.qwest.com:8000/)




	Product Name
	
	International Blocking DELETE (Long Distance Blocking)


	Pricing 
	Rate Structure
	International Blocking DELETE has ADD may have a nonrecurring charge but no recurring charge based on state specific Tariffs/Catalogs/Price Lists.


	Product Name
	
	Long Distance Restriction DELETE (Long Distance Blocking)


	Product Description
	
	Calls to Directory Assistance ADD (DA)  may or may not be permitted depending on the state within which the service is tariffed. 



	Product Description
	Availability
	Long Distance Restriction is available: 

· On a per line DELETE (not party line) or per trunk group number.

· All electronically switched central offices except some 2B central offices on Centrex/Centron type services.

ADD Long Distance Restriction is not available on multi-party service.



	Implementation
	Ordering
	Long Distance Restriction DELETE has ADD may have a recurring and a nonrecurring charge based on state specific Tariffs/Catalogs/Price Lists.

Feature Codes (USOCs)

IA, NE, ND & SD only

Long Distance Restriction is identified by using the USOC KX9.

AZ, CO, IDADD-N, ID-S, MN, DELETE MALHEUR, MT, NM, OR, UT, WA, & WY only

Long Distance Restriction is identified by using the USOC RTY.




	Product Name
	
	Message Waiting Indicator-Business

	Product Description
	
	Message Waiting Indication works in conjunction with Message Delivery Service and Message Delivery Service – Interoffice. It provides an audible or visual or audible/visual indication of messages waiting.

IMPORTANT: End-user lines may be equipped with only one of the Message Waiting Indication features. So if the end-user wants to receive both an audible and a visual message waiting indication signal, the Message Waiting Indication – Audible/Visual feature must be used to provide the service.

Message Waiting Indication – Audible (MWI-A)
Provides an interrupted dial tone that is heard when the telephone receiver is lifted indicating a message or messages are waiting to be retrieved from a voice-messaging provider.

Message Waiting Indication – Visual (MWI-V)
Provides a visual signal to the end-user that one or more messages is waiting to be retrieved. The end-users line must be in an “on hook” condition to receive the visual alerting signal.

Visual Message Waiting Indication requires an end-user provided visual device, such as an illuminating lamp or phone with a visual indicator.

Message Waiting Indication – Audible/Visual (MWI-AV)

Provides the end-user line with both an audible “interrupted” dial tone and a visual signal that one or more messages is waiting to be retrieved. The Message Waiting Indication signals are returned on the end-user’s telephone line, which must be in an "on-hook" condition to receive the visual alerting signal or to deactivate the visual alerting signal. 

The visual indicator requires an end-user provided visual device, such as an illuminating lamp or telephone with a visual indicator.

Turning Message Waiting Indication On or Off

Qwest Voice Messaging

If Message Waiting Indication is working with Qwest Business Voice Messaging the end-user can turn the Message Waiting Indication indicator on or off at will by accessing their Business Voice Messaging mailbox, choosing Option 4 and following the voice prompts.

All Other Voice Messaging Providers

All requests to turn Message Waiting Indication features on or off are initiated by the voice messaging provider’s CPE when it sends messages to the central office switch asking it to activate or deactivate the end-user’s specific message waiting indication signal.

The audible signal is then initiated or turned off by the switch. For visual signals, the central office switch sends a coded burst of data in ASCII format over the end-user’s telephone line using FSK (Frequency Shift Key) signaling which tells the CPE device to light or to turn off.

The voice messaging provider determines how often signals will be sent to the switch to activate or deactivate the Message Waiting Indication signals to the end-user. Generally the provider’s equipment will:

· Initiate a request for activation of Message Waiting Indication upon receipt of the first incoming message for the end-user. The activation request is not repeated.

· Initiate a request for deactivation of Message Waiting Indication after the end-user has accessed their voice mailbox. The provider may choose to deactivate the signal whether or not the end-user has retrieved any messages.

Effects of Message Waiting Indication on a Telephone Line
When a Message Waiting Indication feature is activated, it does not affect operation of the telephone line. The end-user may:

· Call their provider to retrieve messages

· Ignore the signal and place outgoing calls

· Receive other incoming calls

The interrupted dial tone and/or visual signal will continue until the switch receives a request to deactivate the signal from the voice messaging provider’s CPE.



	Product Description
	Availability


	Central office switches must be specially equipped to provide the various Message Waiting Indication features – Audible and/or Visual.

Additional information on product availability can be found in the Pre Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html)




Compatibility & Restrictions

	Feature/Service
	Compatible with:



	
	MWI-A
	MWI-V
	MWI-AV

	Alarm Services
	Yes
	No
	No

	Auto Call
	Yes
	Yes
	Yes

	Business Voice Messaging Service
	Yes
	Yes
	Yes

	Call Forwarding
	Yes
	Yes
	Yes

	Call Transfer
	No
	No
	No

	Call Waiting
	Yes
	Yes
	Yes

	Centrex 21
	Yes
	Yes
	No

	Centron
	Yes
	Yes
	Yes

	CLASS Features
	Yes
	Yes
	Yes

	CPE
	*
	*
	*

	Designed Services
	No
	No
	No

	Ground Start
	No
	No
	No

	Hunting
	Yes
	Yes
	Yes

	ISDN
	No
	No
	No

	Loop Start
	Yes
	Yes
	Yes

	One Way Only Service
	No
	No
	No

	Party Line Service
	No
	No
	No

	Private Line Circuit
	No
	No
	No

	Remote Call Forward Service
	No
	No
	No

	Telephone Answering Service
	No
	No
	No


	Product Description
	Availability
	* For Message Waiting Indication Audible to work, the voice messaging provider’s CPE:

· Must be programmed (by the provider) to identify their end-users equipped with a Message Waiting Indication feature.

· Sends messages to the switch indicating that a Message Waiting Indication feature should be turned on or off on an end-user’s line

For Message Waiting Indication Visual and Message Waiting Indication Audible/Visual, a compatible visual alerting CPE device, such as an illumination lamp is required. The end-user must provide it. The CPE visual alerting device must recognize FSK signaling in order for the switch to activate or deactivate the message waiting lamp.



	Pricing 
	Rate Structure
	Message Waiting Indication has a monthly recurring and a non-recurring charge. When Message Waiting Indication and Custom Calling features are installed for the same end-user on the same line at the same time, only one non-recurring charge should apply. When the non-recurring charges are different amounts, the higher rate should apply.



	Pricing 
	Rates
	Retail prices for this feature can be found in the state specific tariffs/catalogs/price lists. (Link blue text to: http://tariffs.qwest.com:8000/)

Rates and applicable discounts can be found in the Resale Agreement or state specific SGAT, Exhibit A. (Link blue text to: http://www.qwest.com/about/policy/sgats)



	Implementation
	Ordering
	Ordering Rules
Additional information on Ordering can be found in the Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html).

Feature Activity Types (Action Codes)
The valid Feature Activity Types are:

· D = Disconnect

· N = New Installation

NOTE: When changing from one feature to another, use N and D Feature Activity Types.

USOCs (Feature Codes)

Message Waiting Indication Audible is identified by using the Feature Code MWW.

Message Waiting Indication Visual is identified by using the Feature Code MV5.

Message Waiting Indication Audible/Visual is identified by using the Feature Code M1W.

Feature Detail – FID and Data Requirements

Include FID RSID and data following all USOCs.

Include FID TN and the 10 digit telephone number in the Feature Detail when the end-user account if multi-line; e.g., N MWW /TN NPA nnn-nnnn/RSID xxx.

Adding Message Waiting Indication – Audible, Visual or Audible/Visual

This feature is ordered by including:

· Feature Activity Type N and USOC MWW, MV5 or M1W.

Removing Message Waiting Indication – Audible, Visual or Audible/Visual

This feature is removed by including:

Feature Activity Type D and USOC MWW, MV5 or M1W.


	Product Name
	
	Message Waiting Indication - Residence



	Product Description
	
	Message Waiting Indication - Residence signals that a message is in a voice mailbox and is waiting to be retrieved. There are three different ways in which Message Waiting Indication – Residence can be identified:

· Audible – An interrupted dial tone is heard when the receiver is picked up indicating there is a new message.

· Visual – A visual signal is generated when there is a new message (requires a visual device, such as an illuminating lamp).

· A combination of both Audible and Visual is available which generates both an interrupted dial tone signal and a visual signal when new voice message(s) are waiting.

End-users who want a visual signal must purchase compatible equipment.

When Message Waiting Indication is activated, the end-user may call to retrieve the message or ignore the signal and place a call. Message Waiting Indication continues until the switch receives a deactivating signal from the voice messaging system.

There are three types of Message Waiting Indication:




	Message Waiting Description
	USOC – Non Qwest Voice Mail
	USOC – Qwest Voice Mail

(packaged with Voice Mail mailbox and Call Forwarding)

	Audible only (interrupted dial tone)
	MWW
	VMJXA 

For complete information on this package (including ordering), see Voice Messaging Service – Residence Only (link blue text to Voice Messaging Service – Residence Only download)

	Visual only (message light or signal)
	MV5
	No Voice Messaging package is available with visual only as a message waiting indication.

Use USOC VMJXX. For complete information on this USOC (including ordering) see Mailbox Only – Residence Only (link blue text to Mailbox Only – Residence Only download)

	Audible and Visual
	M1W
	VMJXB

For complete information on this package (including ordering), see Voice Messaging Service – Residence Only (link blue text to Voice Messaging Service – Residence Only download)


The sound of the Message Waiting Indication – Residence Audible differs depending on the switch type:

	Switch Type
	Description

	1AESS, 5ESS, AXER (Ericsson)
	10 interrupted dial tone cycles, followed by a continuous dial tone.

	DMS-10
	Two seconds of interrupted dial tone followed by a continuous dial tone.

	DMS-100
	Unchanged continuous interrupted dial tone (does not change to continuous dial tone until Message Waiting Indication – Residence feature is deactivated by retrieving messages).


A telephone set must be on-hook to receive signals for turning the message light on and off.

If the receiver is off-hook (talking, dialing, checking messages etc.) the central office will continuously try to deliver the signal. After 2 ½ hours, the following happens:

	Switch Type
	If phone is still off hook after 2 ½ hours:

	1AESS
	Process will time out and ON/OFF signal will be lost.

	5ESS
	Switch will attempt to re-send the ON/OFF signal every ½ hour.

	DMS-100
	Switch will attempt to re-send the ON signal only. The OFF signal will be lost.


	Product Description
	Availability


	Central office switches must be specially equipped to provide the various Message Waiting Indication features – Audible and/or Visual. On all new requests, contact your Qwest Service Manager to determine availability (Link blue text to: http://www.qwest.com/wholesale/clecs/accountmanagers.html).
Additional information can be found in the Pre-Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html)




Compatibility & Restrictions

	Feature/Service
	Rules/Restrictions

	Alarm Services
	Message Waiting Indication Residence – Visual is not compatible with alarm-type services that function over the end-user’s telephone line. The alarm company may receive false alarms or no alarms. Also, Message Waiting Indication – Visual signals may be turned off due to interference from the alarm service.

End-users should check with their alarm company before installing Message Waiting Indication with a visual signal.

	Party Lines
	All types of Message Waiting Indication Residence are incompatible with party line service.


	Pricing 
	Rate Structure
	Message Waiting Indication - Residence has a monthly recurring and a non-recurring charge based on state specific Tariffs/Catalogs/Price Lists.



	Pricing 
	Rates
	Retail rates for this feature can be found in the state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/)

Rates and applicable discounts can be found in Exhibit A of your Interconnection Agreement, Resale Agreement or state specific Statement of Generally Available Terms and Conditions (SGAT). (Link blue text to: http://www.qwest.com/about/policy/sgats)



	Implementation
	Ordering
	Ordering Rules

Additional information on ordering can be found in the Ordering Overview. (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html).

Feature Activity Types (Action Codes)

The valid Feature Activity Types are:

D = Disconnect

N = Add

NOTE: When changing from one feature to another, use N and D Feature Activity Types.

Feature Codes (USOCs)

· Message Waiting Indication Audible is identified by using the USOC MWW.

· Message Waiting Indication Visual is identified by using the USOC MV5.

· Message Waiting Indication Audible/Visual is identified by using the USOC M1W.

Feature Detail (FID and Data Requirements)

Include the FID TN and the 10 digit telephone number in the Feature Detail when the end-user account is multi-line; e.g., N M1W /TN NPA-nnn-nnnn

Adding Message Waiting Indication – Audible, Visual or Audible/Visual

This feature is ordered by including:

· Feature Activity Type N and USOC MWW, MV5 or M1W.

Removing Message Waiting Indication – Audible, Visual or Audible/Visual

This feature is removed by including:

Feature Activity Type D and USOC MWW, MV5 or M1W.


	Product Name
	
	Pay Per Call ADD Restriction DELETE Blocking (Long Distance Blocking)


	Product Description
	
	Pay-Per-Call Restriction will block: 

· Directly-dialed 1+ and 0+ intraLATA ADD Information Delivery Service (IDS) DELETE IDS (976).

When end-users dial a 976 or 900 number from a restricted line, the call will be diverted to the Company-provided intercept announcement: “I'm sorry, your call cannot be completed as dialed.” 

DELETE N.ID, S.ID, MN ONLY: The Commission requires that Pay-Per-Call Restriction be offered on all new service orders.


	Implementation
	Ordering
	Feature Codes (USOCs)

Pay Per Call Blocking is identified by using the USOC RTVXN or RTVX9 (RTVX9 for DELETE ND and SD only ADD ID-N and ID-S)




The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.
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