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Announcement Date:
March 23, 2004

Effective Date:
March 24, 2004




Document Number:
PROD.03.23.04.F.01503.InterSST_SHNS

Notification Category:
Product Notification

Target Audience:
CLECs




Subject:
CMP - Interconnection - Synchronous Service Transport (SST) – V3.0 - and Interconnection - Self-Healing Network Service (SHNS) – V2.0




Level of Change:
Level 1

Associated CR Number or System Release Number:
Not Applicable

Summary of Change:

On March 24,2004 Qwest will post updates to its Wholesale Product Catalog that include corrections, clarifications and additional information for Interconnection - Synchronous Service Transport (SST) and Interconnection - Self-Healing Network Service (SHNS).  You will find a redlined version of the changes on the Product/Process Document Review Archive at http://www.qwest.com/wholesale/cmp/review_archive.html.

Updates include: 

In SHNS in the Pricing section under Rate Structure, a clarification was provided for recurring and nonrecurring charges.

In SHNS in the Applications section, a correction was made to include the full set of service options.

In SST in the Implementation section under Provisioning and Installation, corrections were made to remove the upgrading an existing service from DS3 to SST OC3 language.  In addition, the Capacities table was  removed due to inconsistency and incompleteness of content. 

In both SST and SHNS Frequently Asked Questions, modifications were made for clarification. 

Actual updates to the operational documents are found on the Qwest Wholesale Web Site at this URL: http://www.qwest.com/wholesale/pcat/sst.html
http://www.qwest.com/wholesale/pcat/shns.html 



Comment Cycle:

No formal comment cycle applies. CLECs who feel the change(s) described in this Level 1 notification alter(s) CLEC operating procedures should immediately contact the Qwest CMP Manager, by e-mail, at cmpcr@qwest.com.

Sincerely, 

Qwest 

Note:  In cases of conflict between the changes implemented through this notification and any CLEC Interconnection Agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such Interconnection Agreement shall prevail as between Qwest and the CLEC party to such Interconnection Agreement.
The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.
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