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	Service Quality, residence Nonlisted and Nonpublished Service, Zone Increment Charges, Promotions, Telephone Assistance Plans, Line Extension Credit


 
This is to advise you of changes to a Qwest retail service offering.  Please be advised that retail offers that are subject to Commission approval may change.  Resellers should monitor filings since Qwest will not provide notification of changes.
 
Tariff/catalog/price list reference: 
 
      Arizona
      • Exchange and Network Services Price Cap Tariff, Sections 2.2.11, 4.2.2, 5.1.6, 5.2.6 and 5.7.1
      • Service Quality Tariff, Sections 2.1, 2.5 and 2.6
 
State(s):  Arizona
 
Description:  In compliance with the Arizona Corporation Commission’s March 16, 2006 approval of the Settlement Agreement in Docket No. T-01051B-03-045, Qwest is making the following changes to the aforementioned tariffs effective April 1, 2006.
 
1. The Service Quality Tariff has been modified as follows:
• Added Force Majeure definition and provisions for out-of-service conditions and missed appointments.
• Modified the Company objective for Trouble Report responses.
• Modified penalties for Business Office and Repair Access measures.
 
2. The amount of the line extension credit has been increased from $3,000 to $5,000 per location.
 
3. Funding associated with the TAP program has been increased by an additional $1,000,000 million per year to $2,000,000.
 
4. Monthly rates for Residence Non-Pub/Non-List service have been decreased by $0.75 per month to $0.90 and $0.55, respectively.
 
5. Monthly rates for Exchange Zone Increment Charges reduced for Zone 1 from $1.00 to $0.50 and for Zone 2 from $3.00 to $1.50.
 
6. Credits for TAP changing as a result changes to Exchange Zone Increment rates.
 
7. Qwest’s promotional tariff will be approved, which permits introduction of promotions on 1day’s notice
 

Sincerely


Qwest Corporation


Note: In cases of conflict between the changes implemented through this notification and any CLEC interconnection agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such interconnection agreement shall prevail as between Qwest and the CLEC party to such interconnection agreement.

The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest. All information provided on the site describes current activities and process. Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.

If you would like to unsubscribe to mailouts please go to the ''Subscribe/Unsubscribe'' web site and follow the unsubscribe instructions. The site is located at:

http://www.qwest.com/wholesale/notices/cnla/maillist.html

