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Summary of Change:
On March 27, 2006, Qwest will post updates to its Wholesale Product Catalog that include new/revised documentation for Retail Public Access Lines (PAL) V4.0.  This material becomes effective on March 27, 2006.
 
In the Ordering Section, Contacts Section and in the Frequently Asked Questions Section, contact information was updated.  Effective March 27, 2006, Contact information will be:
 
	Ordering Fax Number
	888-796-9089

	Ordering Questions
	888-796-9087

	Billing Address
	250 Bell Plaza RM 601
Salt Lake City, UT 84111

	Billing Fax Number
	800-335-5651

	Billing Hours of Operation
	6:00 AM – 6:00 PM MT

	Billing Questions
	800-335-5672

	Escalations
	888-796-9087

	Order Escalations
	800-366-9974

	Repair
	800-414-2125

	Billing Disputes
	800-335-5672
Coin.disputes@qwest.com


 
Actual updates are found on the Qwest Wholesale Web site at this URL:  http://www.qwest.com/wholesale/pcat/retailpal.html
 


Sincerely


Qwest Corporation


Note: In cases of conflict between the changes implemented through this notification and any CLEC interconnection agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such interconnection agreement shall prevail as between Qwest and the CLEC party to such interconnection agreement.

The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest. All information provided on the site describes current activities and process. Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.

If you would like to unsubscribe to mailouts please go to the ''Subscribe/Unsubscribe'' web site and follow the unsubscribe instructions. The site is located at:

http://www.qwest.com/wholesale/notices/cnla/maillist.html

