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Announcement Date:
March 31, 2003

Effective Date:
April 1, 2003




Document Number:
PROD.03.31.03.F.03362.Emergency_Services

Notification Category:
Product Notification

Target Audience:
CLECs, Resellers




Subject:
CMP – Access to Emergency Services 

(911/E911) V12.0




Level of Change:
Level 1

Associated CR Number or System Release Number:
Not Applicable

Summary of Change:

On April 1, 2003, Qwest will post updates to its Wholesale Product Catalog that include corrections, clarifications and additional information for Access to Emergency Services (911/E911).

Updates include a process option with no mandatory deadline, that does not supercede the existing processes and that does not impose charges, regardless of whether the CLEC exercises the option:

· In the PCAT in the Product Description section, subsection 911/E911 Interconnection Configurations, updated the downloadable, CLEC Facilities Based Interconnection

· In the CLEC Facilities Based Interconnection downloadable, subsection E911 Trunking, added a third option for Minnesota; CLECs may work directly with the State of Minnesota to order the E911 facility and trunks

· In the PCAT in the Ordering section, added the downloadable, Process #2a - Facility Based CLEC Emergency Service Trunk Provisioning (Minnesota option)

You will find a redlined version of the changes on the Product/Process Document Review Archive at http://www.qwest.com/wholesale/cmp/review_archive.html.  Actual updates to the operational documents are found on the Qwest Wholesale Web Site at this URL: http://qwest.com/wholesale/pcat/911.html




Comment Cycle:

No formal comment cycle applies. CLECs who feel the change(s) described in this Level 1 notification alter(s) CLEC operating procedures should immediately contact the Qwest CMP Manager, by e-mail, at cmpcr@qwest.com.



Sincerely, 

Qwest 































Note:  In cases of conflict between the changes implemented through this notification and any CLEC Interconnection Agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such Interconnection Agreement shall prevail as between Qwest and the CLEC party to such Interconnection Agreement.
The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.  Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.
Note:  In cases of conflict between the changes implemented through this notification and any CLEC Interconnection Agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such Interconnection Agreement shall prevail as between Qwest and the CLEC party to such Interconnection Agreement.
The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.  Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.
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