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This is to advise you of changes to a Qwest retail service offering.  Please be advised that retail offers that are subject to Commission approval may change.  Resellers should monitor filings since Qwest will not provide notification of changes.
 
Tariff/catalog/price list reference:  
 
? Exchange and Network Services Non-Price Regulated Price List No. 2, Sections 2 and 102 ? Exchange and Network Services Tariff Tariff No. 1, Sections 2 and 102
 
State(s):  Minnesota
 
Proposal Description:  This filing proposes to grandfather the Specialized Customer Premises Equipment Plans.
 
Qwest is phasing out its specialized customer premises equipment program due to its decision to no longer market CPE for consumers.
 
Under Qwest?s SCPE program customers have been leasing adaptive equipment devices.  With the exit of Qwest from the consumer CPE market, customers may expect the following:
 
?           Qwest will stop billing the monthly lease charges for the equipment.
?           Qwest will allow customers to keep the equipment.
 
With this change, Qwest will also no longer repair or replace the equipment customers have.  If replacement equipment is needed, customers will be asked to contact retailers of telecommunications and adaptive equipment providers.  In addition, they will be directed to explore the Minnesota?s Telephone Equipment Distribution (TED) Program, offered by the Telecommunications Access Minnesota (TAM) program.
 
Qwest?s program also included offering loans to assist customers in obtaining specialized CPE from other providers.
 
These loans will be considered settled with the customer?s last payment.  However, with the end of Qwest?s SCPE program, at the end of the customer?s loan term Qwest will not be able to offer customers another loan.  These changes are being proposed with a May 18, 2009 effective date.
If you have any questions or would like to discuss this notice please contact your Qwest Service Manager. Qwest appreciates your business and we look forward to our continued relationship.

Sincerely,


Qwest Corporation


If you would like to subscribe, unsubscribe or change your current profile to Qwest Wholesale mailouts please go to the ''Subscribe/Unsubscribe'' web site and follow the subscription instructions. The site is located at:

http://www.qwest.com/wholesale/notices/cnla/maillist.html
