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	Announcement Date: 
	April 4, 2002

	Effective Date: 
	April 5, 2002

	Document Number: 
	PROD.04.04.02.F.00750.Resale_POTS

	Notification Category: 
	Product Notification

	Target Audience:
	Resellers, CLEC’s

	Subject:
	Updated Product Information for Resale Local Exchange- Business and Residence POTS

	


Beginning April 8, 2002, Qwest will issue updates to its Wholesale Product Catalog that includes new/revised documentation for Resale Local Exchange- Business and Residence POTS.

The Resale Local Exchange Services – Business and Residence POTS PCAT will be updated to reflect the addition of information regarding Message Delivery Service (MDS) and Message Delivery Service Interface (MDSI). Additionally, the feature PCAT for Qwest Easy Access will be updated to remove obsolete information and to correct the ordering information.

You will find a summary of these updates on the attached Web Change Notification Form.  Actual updates are found on the Qwest Wholesale Web site at this URL: http://qwest.com/wholesale/pcat/resaleexchangeservices.html
You are encouraged to provide feedback to this notice through our web site.  We provide an easy to use feedback form at http://www.qwest.com/wholesale/feedback.html.  A Qwest representative will contact you shortly to discuss your suggestion.

Sincerely, 

Qwest 

Note:  While these updates reflect current practice, it is important to note that there are additional changes that will be forthcoming as a result of ongoing regulatory activities e.g., collaborative workshops and state commission orders.  As these changes are defined and implementation dates are determined, notice of additional updates will be provided accordingly. 

WEB CHANGE NOTIFICATION FORM:

Attention: 

Changes have been made to Qwest’s Wholesale Markets Web Page URL http://www.qwest.com/wholesale/
Product(s) Impacted:
Resale – Local Exchange Services – Business and Residence Plain Old Telephone Service (POTS)

Effective Date:
April 5, 2002

Updated information/documentation will be posted to the Wholesale Markets web site that impact product for Resale – Local Exchange Services – Business and Residence Plain Old Telephone Service (POTS)

This information will be found at URL: http://www.qwest.com/wholesale/pcat/resaleexchangeservices.html
If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
	Section
	Sub Section
	UPDATE / ACTIVITY

	Product Name
	
	Resale - Local Exchange Services – Business and Residence Plain Old Telephone Service (POTS) – ADD V11.0 DELETE V10.0 

	Product Description
	
	Qwest’s retail telecommunications services, Business and Residence local exchange access line services also known as Plain Old Telephone Service (POTS) DELETE, - Business and Residence, are available for resale by Competitive Local Exchange Carriers (CLECs) to their end-users.

ADD Stand-By DELETE Standby Line ADD™  is a Basic Exchange service that allows buiness end-users to expand and contract their telephone service according to call volume and pay for only the service that they need.

Tribal Lifeline™ is an enhancement to the existing Lifeline ADD ™ program.

	Product Description
	Technical Publications
	· DELETE Telcordia Generic Requirements (GRs)/Technical References (TRs)/ SRs (Link blue text to: http://telecom-info.telcordia.com/site-cgi/ido/index.html)

	Pricing
	Optional Features
	Optional Features include: 




	DELETE Fraud Protection (Link blue text to: http://www.qwest.com/wholesale/clecs/features/fraudprotection.html)
	PSES1, PSESO, PSESP, PSEST


	
	
	DELETE Optional Local Calling Plans 

Qwest offers various optional ADD intraLATA local calling plans in some states.  Check the local exchange Tariffs/Catalogs/Price Lists (Link blue text to: http://tariff.qwest.com to determine what plans may be available.

ADD Message Delivery Service (MDS) and Message Delivery Service Interoffice (MDSI) are network service product offerings that are used to facilitate the delivery of a voice messaging platform and are available with certain product offerings. For additional information contact your Qwest Service Manager.

	Implementation
	Ordering
	Use of USOCs and Field Identifiers (FIDs) are described in the ADD Universal Service Order Codes (USOCs) & Field IDentifiers (FIDs) DELETE USOCs and FIDs Overview.



	Implementation
	Training
	Qwest 101: “Doing Business ADD with DELETE With Qwest”  

IMA “Hands On”                       

This introductory course teaches the participant how to use the Qwest’s IMA Graphical User Interface (GUI) to order wholesale products.  Course participants will experience the interactive software demonstrations and participate in hands-on practice sessions to familiarize ADD yourself DELETE themselves with the GUI system. Click here to learn more about this course and to register.  (Link blue text to: http://qwest.com/wholesale/training/ilt_desc_ima_handson.html)

	Footer
	
	Lifeline™, Qwest Digital Subscriber line™ ADD , DELETE and SelectPak™ADD, Stand-By Line™ are trademarks of Qwest Communications International, Inc.

	Product Name
	
	Qwest Easy Access

	Product Description
	
	Lines with Qwest Voice Messaging (USOC SQAV2):

· The service will be provided at no charge as an added benefit for end-users in available areas on any compatible line that has a Message Delivery Service ADD (MDS) or Message Delivery Service Interoffice (MDSI) Qwest Voice Messaging Mailbox or Transfer Mailbox. 

Lines without Qwest Voice Messaging (USOC SQAVX):

· The service may be provided at a charge for lines that do not have a Message Delivery Service ADD (MDS) or Message Delivery Service Interoffice (MDSI) Qwest Voice Messaging Mailbox USOC, but do have compatible service in an AIN available switch and a desire to speed dial a number with *98.

For all new end-users, automatically add the Qwest Easy Access USOC (SQAV2) to compatible Voice Messaging Service/Business Voice Messaging Service.

DELETE Prior to 10-1-01, Customer Service Records (CSR’s) showed the USOC SQAVX for Qwest Easy Access. Effective 10-1-01, the USOC SQAVX will be changed to SQAV2 for existing end-users with Qwest Voice Messaging Service. Updating records for Qwest Voice Messaging end-users that reflect the USOC SQAVX will begin on 10-1-01 and continue through the end of 2001 to change the records to SQAV2. Correcting orders will be issued through PC emulation.
DELETE Existing end-users with compatible service and Qwest Voice Messaging will have the ability to dial *98 even though the USOC does not appear on their account. A Customer Records Information System (CRIS) spin to update all records has been delayed until 2002.

DELETE Effective 10-1-01, the USOC SQAV2 will be used on end-user’s accounts that have a compatible service in an AIN available switch and a desire to speed dial a number with *98. See Ordering below.

	Product Description
	Availability
	Qwest Easy Access is not available in:

· ADD Customized Call Management Services (CCMS)/Centron Services DELETE CCMS/Centron Services
· Direct Inward Dial ADD (DID) Trunks

Compatibility & Restrictions


	DELETE Anywhere Voice Message Service
	DELETE Not compatible

	Qwest Digital Subscriber DELETE Line ADD Line™ (DSL)
	Compatible

	Message Delivery Service ADD (MDS) Mailbox
	Compatible

	Transfer DELETE mailboxes ADD Mailboxes
	Compatible


	Pricing
	Rate Structure
	ADD Qwest Easy Access with Qwest Voice Messaging Service will be provided at no charge. Qwest Easy Access without Qwest Voice Messaging Service has a recurring and a nonrecurring charge based on state specific Tariffs/Catalogs/Price Lists.

	Ordering
	Ordering Rules
	Feature Detail (FID and Data Requirements)

The FID CFN (Call Forward Number) followed by the telephone number automatically dialed is required after the USOC DELETE SQAV2 ADD SQAVX.

Adding Easy Access with Qwest Voice Messaging or Transfer Mailbox-New End-user

Automatically add the SQAV2 USOC for any new end-user that has Qwest Voice Messaging ADD Service, Business Voice Messaging Service or Transfer Mailbox. 



	Footer
	
	ADD Qwest Digital Subscriber Line™ is a trademark of Qwest Communications International, Inc.


The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.
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