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	Announcement Date:
	April 7, 2003

	Effective Date: 
	Immediately

	
	

	Document Number:
	PROD.04.07.03.F.03374.Centrex21Response

	Notification Category:
	Product Notification

	Target Audience:
	CLECs, Resellers

	
	

	Subject:
	CMP – Qwest Delayed Response to Comments due to a Request to Change the Disposition Level on Centrex21 

	
	

	Level of Change:
	Level 2

	Associated CR Number or System Release Number:
	Not Applicable


Qwest recently posted proposed updates to Unbundled Network Elements-Platform (UNE-P) – Centrex-V21.0 and Resale- Centrex 21 - V15.0 via a Level 2 Product Notification PROD.04.01.03.F.03359.Centrex21.  CLECs were invited to provide comments to these proposed changes during a Document Review period from April 2, 2003 through April 8, 2003.  

Based on a CLEC request received April 3, 2003 to change the disposition of notification PROD.04.01.03.F.03359.Centrex21, Qwest is delaying the response to comments associated with this notification.  The Qwest Comments Response and Final Notification were due to be available April 15, 2003.  

Pursuant to Section 5.4.3.1 of the Qwest Wholesale Change Management Process Document, http://www.qwest.com/wholesale/cmp/whatiscmp.html, Qwest will include an agenda item on the Monthly CMP Product/Process meeting scheduled for April 16, 2003 to discuss this request to change the disposition level of this notification.  Following discussion of this request at the April Monthly meeting, the notification will then proceed according to Section  5.4.3.1 of the Qwest Wholesale Change Management Process Document.  

Logistics for the April CMP Product/Process meeting: 

Date: 




Wednesday, April 16, 2003

Time: 




8:00 AM – 5:00 PM MT

Conference Bridge Information: 
Number: 877-572-8687, Passcode: 3393947#. 

Details of Comment on Notification: 
PROD.04.01.03.F.03359.Centrex21
CLEC Comment Received from: Eschelon on April 3, 2003

Eschelon requests that Qwest issue this as a level 4 CR to work collaboratively with the CLEC community and develop a process. Eschelon strongly disagrees that Qwest has any existing process for this. CLECs require a process where a CLEC can request the type of service and features that meet the needs of the customer on the one line left at the time the LSR is submitted. This documentation states "UNE-P Centrex 21 service requires a two line minimum requirement. A partial migration of Centrex 21 or a move or change of your end-users existing UNE-P Centrex 21 may cause the service to fall below the two line minimum.  In this instance, contact Qwest to choose an alternate type of service or the remaining line will be converted to a standard 1 Flat Business (1FB) Line with no features." falls short of Qwest's obligation to provide an adequate process to submit our LSRs. In addition, the proposed language leaves the process up to interpretation. This is the very thing CLECs ar! e trying to get away from. Qwest and the CLECs need to work collaboratively to make certain the documented process meets the customers needs regardless of what Local Service Provider is providing the service on the one line left after the change from CTX21 to another product.

Resources:

Qwest Wholesale Customer Notification Letter Archive:

 http://www.uswest.com/wholesale/notices/cnla/
Qwest Wholesale Product/Process Document Review:

           http://www.uswest.com/wholesale/cmp/review.html
If you have any questions on this subject, please submit comments though the following link: http://www.qwest.com/wholesale/cmp/comment.html.

Sincerely, 

Qwest 































Note:  In cases of conflict between the changes implemented through this notification and any CLEC Interconnection Agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such Interconnection Agreement shall prevail as between Qwest and the CLEC party to such Interconnection Agreement.

The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.
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