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Announcement Date:
April 8, 2004

Effective Date:
April 15, 2004




Document Number:
PROD.04.08.04.F.01566.MiscOrdChngChrgNonreUNE_P

Notification Category:
Product Notification

Target Audience:
CLECs




Subject:
MCC –Miscellaneous and Order Change Charges; Nonrecurring;UNE-P

Summary of Change or Description of the Activity:
On April 8, 2004, Qwest will send a Multi-Channel Communicator (MCC) on Miscellaneous network nonrecurring charges associated with Unbundled Network Elements – Platform (UNE-P) products.  This MCC becomes effective on April 15, 2004.

This notice is to alert the CLECs of Qwest’s plan to begin charging for network related services ordered and used in conjunction with their UNE-P services. These charges are for network services such as Trouble Isolation Charges (TIC), Dispatch charges for a move or burial of a drop, Premise Visit charges, etc. 

Two versions of letters have been sent previously to CLECs based on the conditions under which the CLEC is utilizing these network services. 

One letter was directed to CLECs who currently have contracted Interconnect Agreement (ICA) or SGAT rates for miscellaneous network services, but have not been charged for those services to date. Qwest will begin charging for those services 10 days after the notification date in their letter.

The second letter was directed to CLECs using network services, but where the rates are missing in their current Interconnection Agreement (ICA), and/or rate page exhibit(s). The letter notifies the CLEC affected that they will be billed 21 (calendar) days from the date of the letter at the current SGAT rate (found either in section 9.19 or 9.20) whenever they request these services, and that these rates will remain in effect until their existing ICA with Qwest is amended, or a cost docket that uniformly sets the rates in a state is approved. 

Related information can be found on the Qwest Wholesale Web site at this URL:  

http://www.qwest.com/wholesale/clecs/maintenance.html


You are encouraged to provide feedback to this notice through our web site.  We provide an easy to use feedback form at http://www.qwest.com/wholesale/feedback.html.  A Qwest representative will contact you shortly to discuss your suggestion.



Sincerely, 

Qwest 













Note:  In cases of conflict between the changes implemented through this notification and any CLEC interconnection agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such interconnection agreement shall prevail as between Qwest and the CLEC party.

The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.  Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.
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