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Announcement Date:
April 9, 2004

Effective Date:
April 14, 2004




Document Number:
PROD.04.09.04.F.01564.SyncTestLineSharLoopSplit

Notification Category:
Product Notification

Target Audience:
CLECs




Subject:
MCC –Synchronization Testing process for Line Sharing/Shared Loop and Line Splitting

Summary of Change or Description of the Activity:
On April 9, 2004, Qwest will send a Multi Channel Communicator (MCC) on the Synchronization Testing process for Line Sharing/Shared Loop and Line Splitting. This MCC becomes effective on April 14, 2004.

The outcomes of the Synchronization Test are 1) data syncs up, then Qwest will complete the order, 2) if data does not sync up, then a jeopardy code will be assigned on the order.  In some jeopardy resolution situations, Qwest may need to partner with the CLEC however Qwest will initiate the resolution process.  The CLEC is responsible for taking the appropriate action to resolve jeopardy codes beginning with "C", K10, and K11 for Designed service requests and all jeopardy codes beginning with "S" for Non-Designed services. 
Related information can be found on the Qwest Wholesale Web site at this URL:  http://www.qwest.com/wholesale/clecs/provisioning.html


You are encouraged to provide feedback to this notice through our web site.  We provide an easy to use feedback form at http://www.qwest.com/wholesale/feedback.html.  A Qwest representative will contact you shortly to discuss your suggestion.



Sincerely, 

Qwest 













Note:  In cases of conflict between the changes implemented through this notification and any CLEC interconnection agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such interconnection agreement shall prevail as between Qwest and the CLEC party.

The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.  Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.
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