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	Announcement Date: 
	April 11, 2002

	Effective Date: 
	April 12, 2002

	Document Number: 
	PROD.04.11.02.F.00752.White_Pages_DL

	Notification Category: 
	Product Notification

	Target Audience:
	CLECs, Resellers

	Subject:
	Updated Product Information for White Pages Directory Listings

	


Beginning April 15, 2002, Qwest will issue updates to its Wholesale Product Catalog that includes new/revised documentation for White Pages Directory Listings. 

The White Pages Directory Listings PCAT has been updated to replace the term “Stand Alone Listings” with “Facility Based Directory Listings,” throughout the document. Also, the Frequently Asked Questions section of the PCAT has been updated with additional information.

You will find a summary of these updates on the attached Web Change Notification Form.  Actual updates are found on the Qwest Wholesale Web site at this URL: http://www.qwest.com/wholesale/pcat/whitepagedirlist.html
You are encouraged to provide feedback to this notice through our web site.  We provide an easy to use feedback form at http://www.qwest.com/wholesale/feedback.html.  A Qwest representative will contact you shortly to discuss your suggestion.

Sincerely, 

Qwest 

Note:  While these updates reflect current practice, it is important to note that there are additional changes that will be forthcoming as a result of ongoing regulatory activities e.g., collaborative workshops and state commission orders.  As these changes are defined and implementation dates are determined, notice of additional updates will be provided accordingly. 

WEB CHANGE NOTIFICATION FORM:

Attention: 

Changes have been made to Qwest’s Wholesale Markets Web Page URL http://www.qwest.com/wholesale/
Product(s) Impacted:
White Pages Directory Listings – V 9.0

Effective Date:
April 12, 2002

Updated information/documentation will be posted to the Wholesale Markets web site that impact (product procedures for White Pages Directory Listings – V 9.0 

This information will be found at URL: http://www.qwest.com/wholesale/pcat/whitepagedirlist.html
If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
	Section
	Sub Section
	UPDATE / ACTIVITY

	Document Title
	
	White Pages Directory Listings – V DELETE 8 ADD 9.0

	History Log
	
	History Log (Link blue text to: Updated Download of Attached History Log)

	Product Description
	Availability
	If the product you ordered does not include White Pages Directory Listings, you may order them on a stand alone basis as described in this document as DELETE Stand Alone Listings (SAL) or Facility-Based Directory Listings (FBDL).

	
	Terms and Conditions
	DELETE SAL, also known as FBDL, FBDL is a product for Facility-Based CLECs who want their end-user listings on the Qwest Directory Assistance database and available to other 3rd Party DA providers and directory publishers

	Pricing
	Rate Structure
	Nonrecurring charges do not apply currently to DELETE SAL/FBDL listing orders.

	Implementation
	Prerequisites
	Once the Qwest Sales Executive has received the completed New Customer Questionnaire (Link blue text to: http://www.qwest.com/wholesale/clecs/newcustquestionnaire.html) and conveyed the listing instructions to the assigned Listing Resource Services ADD (LRS) Manager, you may begin submitting listing order activity.

	
	Ordering
	DELETE SAL/FBDL is an ordering option available to Facility-Based CLECs that do not require any other service from Qwest.  DELETE SAL/FBDL may be ordered via IMA GUI or Electronic Data Interchange (EDI) or manually by facsimile.

Listing services can be ordered using one of the following procedures:

IMA GUI (Link blue text to: http://www.qwest.com/wholesale/ima/gui/index.html)
IMA EDI DELETE and SAL/FBDL EDI (Link blue text to: DELETE http://www.qwest.com/wholesale/ima/edi/document.html ADD http://www.qwest.com/wholesale/ima/edi/index.html) (The EDI Implementation Guidelines – for IMA DELETE and FBDL document provides information regarding IMA EDI ADD listings products. DELETE and SAL/FBDL EDI which is a batch update process.  ADD Note: IMA FBDL is a batch update process)
For DELETE SAL/FBDL, view DSR and DL within the Table of Contents section of the LSOG.

Listings orders may be placed via the IMA GUI, (Link blue text to: http://www.qwest.com/wholesale/ima/gui/index.html) or the IMA EDI DELETE and SAL/FBDL EDI interface, (Link blue text to: DELETE http://www.qwest.com/wholesale/ima/edi/document.html ADD http://www.qwest.com/wholesale/ima/edi/index.html) or faxed to (888) 796-9089 for interconnection requests or (503) 242-1653 for DELETE SAL/FBDL requests only.  

For specific ordering information refer to the Facility-Based CLECs and Reseller/Unbundled Network CLECs Directory Listing User Document ADD on the Qwest Course Catalog Web page.  DELETE Directory Listings User Guide for IMA Facility-Based CLECs training site. 

	
	Provisioning
	Qwest does not accept future service completion dates for DELETE SAL/FBDL orders.  Directory listings orders submitted by Facility-Based CLECs for DELETE SAL/FBDL should always have a designated service completion date that matches the date the order was sent to Qwest.  DELETE SAL/FBDL orders are updated directly to the Qwest listing database at the close of each business day.  

Confirmation Completion Reports and Firm Order Confirmation (FOC):

Click on ADD Facility-Based CLECs and Reseller/Unbundled Network CLECs Directory Listing User Document Web page. DELETE Directory Listings User Guide for IMA Facility-Based CLECs (Link blue text to: http://www.qwest.com/wholesale/training/dirlistuser.html) 

Click on the Facility-Based CLECs and Reseller/Unbundled Network CLECs Directory Listing User Document.

DELETE Click on 6-2 of the Table of Contents listed under chapter 6 of the document to obtain Confirmation/Completion Report and FOC information.  ADD Click on the page number associated with Confirmation/Completion Report for Facility-Based Directory Listings in the Table of Contents to obtain this information.
Verification Proofs:
Click on ADD Facility-Based CLECs and Reseller/Unbundled Network CLECs Directory Listing User Document Web page DELETE Directory Listings User Guide for IMA Facility-Based CLECs. (Link blue text to: http://www.qwest.com/wholesale/training/dirlistuser.html) 
Click on the Facility-Based CLECs and Reseller/Unbundled Network CLECs Directory Listing User Document.

DELETE Click on 3-21 of the Table of Contents listed under chapter 3 of the document to obtain information regarding Verification Proofs.  ADD Click on the page number associated with Verification Proofs in the Table of Contents to obtain this information. 

Manual Listings Inquiry: 

Click on ADD Facility-Based CLECs and Reseller/Unbundled Network CLECs Directory Listing User Document Web page.  DELETE Directory Listings User Guide for IMA Facility-Based CLECs. (Link blue text to: http://www.qwest.com/wholesale/training/dirlistuser.html) 

Click on the Facility-Based CLECs and Reseller/Unbundled Network CLECs Directory Listing User Document.

DELETE Click on 3-2 of the Table of Contents listed under chapter 3 of the document to obtain Listing Inquiry information.  ADD Click on the page number associated with Listing Inquiry in the Table of Contents to obtain this information. 

	
	Maintenance and Repair
	If you do not know the name or telephone number of your Service Order Administrator, ADD contact your DELETE Listing Resource Services (LRS) Account ADD LRS Manager.
Non-Complex or Complex Listings – Facility-Based CLECs:

If the DELETE SAL/FBDL appears exactly as it was ordered, you should submit a DL request to Qwest to correct it.

If the DELETE SAL/FBDL does not appear as you requested, contact the Listing Operations Center (LOC) at 1-800-320-1652 for assistance:

	
	Billing
	Premium and Privacy Listings for all services, excluding DELETE SAL/FBDL, are billed on a Customer Records and Information System (CRIS) end-user or your summary bill.  

All DELETE SAL/FBDL are not currently billed.

	
	Training
	Facility-Based CLECs and Reseller/Unbundled Network CLECs Directory Listing User Document in the ADD Qwest Course Catalog DELETE document.

	Contacts
	
	Once Qwest has received your completed New Customer Questionnaire, a Qwest LRS DELETE Account Manager will be assigned to you.

	Frequently Asked Questions (FAQs)
	
	1. How do I submit my listings to Qwest?

Qwest offers an IMA EDI file transmission update process and IMA GUI ordering solutions.  Manual order submission (by facsimile) is also available and should be negotiated with your LRS DELETE Account Manager.

2. If I have negotiated to use the manual ordering process, what forms do I use?

ADD You must use Qwest LSOG forms. DELETE Qwest's versions of the OBF forms are available for your use. Qwest does not accept any other version of a manual order form. 

3. Which order forms do I use?

Depending on the service, you will always be required to submit a LSR and DL Form.  For DELETE SAL/FBDL, the DSR form is also always required. 

4. Will I receive a Firm Order Confirmation for my listing order?

DELETE Yes, if the listing is received via an electronic format, an electronic FOC will be returned except for SAL/FBDLs submitted via the IMA GUI, SAL/FBDLs submitted via IMA EDI and manually, receive a manual FOC. 
ADD Yes, if the listing is received via an electronic format, an electronic FOC will be returned except FBDLs submitted via the IMA GUI or FBDLs submitted manually receive a manual Confirmation/Completion Report.  FBDLs submitted via IMA EDI will always receive an electronic FOC and will also receive a subsequent manual Confirmation/Completion Report for anything that errors out

	
	Last Update
	DELETE February 25, 2002 ADD April 12, 2002


The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.
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