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	Announcement Date: 
	April 18, 2002

	Effective Date: 
	April 19, 2002

	Document Number: 
	PROD.04.18.02.F.00754.UNE_P_ISDN_PRI

	Notification Category: 
	Product Notification for UNE-P ISDN PRI

	Target Audience:
	CLECs, Resellers

	Subject:
	Updated Product Information for UNE-P ISDN PRI

	


Beginning April 22, 2002, Qwest will issue updates to its Wholesale Product Catalog that includes new/revised documentation for UNE- P ISDN PRI. 

The UNE-P ISDN PRI PCAT will be updated to include minor enhancements to the product description and the ordering and provisioning process. In addition to minor grammatical changes, modifications also include updating the table that demonstrates which fields must be populated on the LSR, clarification on due date intervals, and more information on features that are available with UNE-P ISDN PRI.

You will find a summary of these updates on the attached Web Change Notification Form.  Actual updates are found on the Qwest Wholesale Web site at this URL: http://qwest.com/wholesale/pcat/unepisdnpri.html
You are encouraged to provide feedback to this notice through our web site.  We provide an easy to use feedback form at http://www.qwest.com/wholesale/feedback.html.  A Qwest representative will contact you shortly to discuss your suggestion.

Sincerely, 

Qwest 

Note:  While these updates reflect current practice, it is important to note that there are additional changes that will be forthcoming as a result of ongoing regulatory activities e.g., collaborative workshops and state commission orders.  As these changes are defined and implementation dates are determined, notice of additional updates will be provided accordingly. 

WEB CHANGE NOTIFICATION FORM:

Attention: 

Changes have been made to Qwest’s Wholesale Markets Web Page URL http://www.qwest.com/wholesale/
Product(s) Impacted:
UNE-P ISDN PRI

Effective Date: 
April 19, 2002

Updated information/documentation will be posted to the Wholesale Markets web site that impacts the Unbundled Network Elements-Platform (UNE-P) Integrated Digital Services Network (ISDN) Primary Rate Interface (PRI) web page.

This information will be found at URL: http://qwest.com/wholesale/pcat/unepisdnpri.html
If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
	Section
	Sub Section
	UPDATE / ACTIVITY

	Product Name
	
	Unbundled Network ElementsADD HYPHEN-Platform (UNE-P) Integrated Services Digital Network ADD (ISDN) Primary Rate Interface ADD (PRI) DELETE (ISDN PRI) ADD - V17

	History Log
	
	History Log  (Link blue text to: Replace Existing Download With UNE-P ISDN PRI History Log)

	Product Description
	
	ADD Qwest Unbundled Network Elements-Platform (UNE-P) services are combinations of Unbundled Network Elements (UNEs) that provide finished services to Competitive Local Exchange Carriers (CLECs) that are functionally equivalent to Qwest's comparable retail service offerings. General information about UNE-P can be found in the Unbundled Network Elements-Platform (UNE-P) General Information Product Catalog (PCAT). (link blue text to: http://www.qwest.com/wholesale/pcat/unep.html)
Providing similar finished service functionality as is provided with Qwest’s retail service offering, UNE-P ISDN PRI is a 4-wire full duplex transmission path between ADD HYPHEN ISDN-capable Customer Provided Equipment (CPE) and an ISDN-equipped central office ADD(CO).  The basic service consists of 23 B Channels and a D Channel with a transmission rate of 1.544 ADD Megabits per second (Mbps) DELETE Mbit/s (Megabits per second). 

ADD The B channels can be used to transmit:

· Voice and Data 

· Circuit Switched Data (Data Only)

The following voice type services can ride over a B channel:

· In-only 

· Out-only 

· 2-way Trunks

UNE-P ISDN PRI is comprised of the combination of the following ADD UNEs DELETE unbundled elements:

REMOVED BULLET Facility: 

· ADD Digital Service Level 1 (DS1) DELETE DS1 or ADD Digital Service Level 3 (DS3) DELETE DS3 Capable Loop
· ADD ISDN PRI Trunk Port DELETE PRI ISDN Trunk Port

REMOVED BULLET Trunks:  

· Up to 24 InADDHYPHEN-only, OutADDHYPHEN-only, or 2-way Trunks (“Trunk Connections”)

· One DS1 Local Message Trunk Port (“Circuit Terminations”)

· Shared Transport ADD Originating Minutes of Use (MOU)

· ADD Local Switching Originating MOU DELETE Switch Minutes of Use (MOU)
· DELETE Vertical Features DELETE (standard and optional)
DELETE You may order new UNE-P ISDN PRI service or convert existing retail/resold Primary Rate Service (PRS) to UNE-P ISDN PRI.
UNE-P ISDN PRI is offered with:

REMOVED BULLET Standard Features (may vary with state tariffs)
· Caller ADD Identification (ID) DELETE ID
REMOVED BULLET Network Connections
MAKE NEW PARAGRAPH There are DELETE two ADD four options for trunk connections:
· DELETE Call by Call – The B Channels are configured to support inward and outward call flexibility predetermined by the end-user’s traffic flow.

· DELETE Dedicated – Each B Channel is dedicated to inward, outward or 2-way traffic.

· DELETE Uniform Access Solution (UAS) Network Connection – Provides switching to the local exchange and toll networks, and includes the channel trunk-side configuration for the entire DS1.  

ADD Dedicated UNE-P ISDN PRI allows you to dedicate specific B channels for a specific service.  For example, you may want the first six B channels for In-only, the second six B channels for Out-only and the remaining channels for 2-way use.  Or, you may want the first 6 channels to be 2-way in one trunk group and the second 6 channels 2-way in a second trunk group and the remaining channels be 2-way in a third trunk group.

ADD Call-by-Call UNE-P ISDN PRI allows for any service type (In-only trunks, Out-only trunks, voice or data) to ride any B channel at any given time.  For instance, if you had 12 In-only trunks and 11 Out-only  trunks, a call made on the first Out trunk may be transmitted on the 12th B channel.  The next call made on a Direct Inward Dialing (DID) In-only trunk may also be transmitted on the 12th B channel (if available).

ADD UAS UNE-P ISDN PRI is a feature which allows you to have ISDN trunk side service without needing the DID station number capability. The UAS option provides for 23 In-only or 2-way trunks and a DID dialing number. Additional DS1s may be purchased with 23 or 24 trunks.
ADD Circuit Switched Data (Data Only) UNE-P ISDN PRI is a feature which allows only one dialing number per trunk group, and does not provide voice transmission.
ADD MOVE FROM ORDERING UNE-P ISDN PRI is available in two translation protocol types, Custom and National ISDN-2 (NI-2).  Both Custom and National protocol types are available in a 5ESS.  In a 5ESS switch, Custom protocol UNE-P ISDN PRI uses a 5ESS proprietary protocol as opposed to NI-2 that is not tied to a switch-specific protocol.  Custom protocol is the only protocol available in a DMS 100.

ADD The transmission path (DS1) provides 24 64 Kbps channels.  With Custom protocol UNE-P ISDN PRI, up to 23 of the channels may be used as 64 Kbps B channels. The 24th channel must be configured as a D channel, which will carry the signaling.  In a 5ESS Custom arrangement, every facility must have its own D channel and in a DMS 100 Custom arrangement the facility can be configured with a D channel, back-up D channel or without a D channel.  

ADD With the NI-2 protocol, you have more flexibility when purchasing multiple UNE-P ISDN PRI.   The first UNE-P ISDN PRI must be configured as a 23B+D.  The additional UNE-P ISDN PRI may be configured as 23B+Back-up D or 24B.  One D channel can do the signaling for up to 479 B channels (20 facilities) if they all terminate at the same destination. 

ADD NI-2 provides the option of a back-up D channel.  The back-up D is used if the Primary D channel fails.  In case of failure, all active calls are dropped during the switch over to the back-up D channel.  Once the back-up D channel is in service, the B channels will be restored and new calls can be originated or received. Calls dropped during the switch over will not be reestablished.
ADD UNE-P ISDN PRI is available in the following configurations:

· The first DS1 must always be a 23B+D.  It provides 23 B channels and 1 D channel. The B channels carry the circuit switched voice and data, while the D channel handles signaling information.

· 24B - provides for 24 B channels. The B channels carry the circuit-switched voice and data information. The signaling is provided by the D channel of a 23B+D configuration.  (You must have a 23B+D before ordering a 24B).  (Not available with 5ESS Custom.)

· 23B+ back-up D provides for 23 B channels and a back-up D channel. The back-up D channel provides the UNE-P ISDN PRI signaling for multiple DS1 facilities when the primary D channel fails. When transitioning to the back-up D channel all active calls will be dropped.  Once the back-up D channel is in service, the B channels will be restored and new calls can be originated or received. Calls dropped will not be reestablished.  (Not available with 5ESS Custom.)

	Product Description
	Availability


	ADD Availability
ADD UNE-P ISDN PRI is available throughout Qwest’s 14-state local service territory where Qwest retail ISDN PRI is available. (Link blue text to: http://www.qwest.com/wholesale/pcat/territory.html)  

UNE-P ISDN PRI is available in  5ESS and DMS 100 switches and most 1AESS switches may support UNE-P ISDN PRI.  DMS 10 and Ericsson switches may support UNE-P ISDN PRI. Contact your Qwest Service Manager for availability.

	Product Description
	Terms and Conditions


	ADD Terms and Conditions
ADD ISDN CPE is required to order UNE-P ISDN PRI.  The types of signaling required by the end-user’s CPE must be provided to Qwest and must be compatible with UNE-P ISDN PRI.  If the end-user’s Digital Trunk Carrier (DTC) is not registered, then the end-user must provide the Channel Service Unit/Data Service Unit (CSU/DSU).

ADD The UNE-P ISDN PRI DS1 signals at the end-user’s CPE will be timed from the Central Office Timing Supply or directly from the Qwest CO switch.  All new DS1 signals must be Network Timed. 

ADD UNE-P ISDN PRI service is available in: 

· Foreign Central Offices (FCO) or Foreign Exchange (FX) Services

· Intrastate, Intra Local Access and Transport Area (IntraLATA) only

ADD UNE-P ISDN PRI service is not available for use by Commercial Mobile Radio Carriers (CMRS), Private Mobile Radio Carriers (PMRS), or Interexchange Carriers (IXC) in the provisioning of services to their end-users.  Therefore, the following products, features and services are not allowed to traverse an UNE-P ISDN PRI DS1 facility:

· Answer Supervision

· Basic exchange enhancement

· Feature Groups A, B, C, or D

· Joint User service

· PBX trunks (with the exception of Hotel-LD terminals)

· Per Call Privacy/All Call Blocking

· SwitchNet(
· Wide Area Telephone Service (WATS) /800 Service

· Other private line/access services and facilities

	Product Description
	Technical Publications
	Design requirements, including Network ADD Channel DELETE channel/Network Channel Interface (NC/NCIADD() codes, are specified in Technical Publication 77400. (Link blue text to: http://www.qwest.com/techpub/77400/77400.pdf)

Additional information can be found in the following:

· Telcordia Special Reports (SRs), SR-2275, Notes on the Network (Link blue text to: http://telecom-info.telcordia.com) 
· American National Standards Institute (ANSI) Standard Publications. (link blue text to: http://web.ansi.org/

	Pricing 
	Rate Structure
	Monthly recurring charges apply for each ADD UNE DELETE unbundled element making up the UNE-P ISDN PRI service.  Monthly recurring charges for UNE-P ISDN PRI service are the sum of the flat-rated ADD UNEs DELETE unbundled elements that comprise the UNE-P ISDN PRI combination, as well as ADD charges DELETE changes for ADD Local Switching Originating MOU and Shared Transport Originating MOUDELETE local originating MOUs for switch use and MOU for shared transport.

The ADD UNEs DELETE unbundled elements generating monthly recurring charges with UNE-P ISDN PRI service are:

REMOVED BULLET Facility: 

· DS1 Capable Loop

· PRI ISDN Trunk Port

REMOVED BULLET Trunks:

· One DS1 Local Message Trunk Port (per DS1 Capable Loop ADD “Circuit Termination”)

· Shared Transport ADD Originating MOU DELETE Minutes of Use (MOU)
· ADD Local Switching Originating MOU DELETE Switch Minutes of Use (MOU)
· DELETE Vertical Features DELETE (standard and optional)
ADD Nonrecurring DELETE Non-recurring charges apply when establishing, changing, or converting existing service to UNE-P ISDN PRI service.

	Pricing 
	Rates
	ADD Rates can be found in Exhibit A or the specific rate sheet in your Interconnection Agreement.  DELETE Rates can be found in the Statements of Generally Available Terms and Conditions SGAT, Exhibit A for the relevant state or in your Interconnection Agreement. (Link blue text to: http://www.qwest.com/about/policy/sgats)

	Pricing
	Tariffs, Regulations,and Policy
	Tariffs, Regulations, and ADD Policies DELETE Policy
DELETE Not all services are compatible with the UNE-P ISDN PRI facility, for example:

· Answer Supervision

· Basic exchange enhancement

· Feature Groups A, B, C, or D

· Joint User service

· PBX trunks (with the exception of Hotel-LD terminals)

· Per Call Privacy/All Call Blocking

· Switchnet 56

· WATS/800 Service

· Other private line/access services and facilities

ADD Information is available in the state specific Tariffs/Catalogs/Price Lists.  (Link to: http://tariffs.qwest.com:8000/)

	Pricing
	Optional Features
	Optional Feature offerings may vary with state Tariff/Catalogs/Price ListADDs. DELETE  information:  (Link to: http://tariffs.qwest.com:8000/
The following feature is available for UNE-P ISDN PRI: 

ISDN Redirecting Name Delivery (RN4PP)
The following feature is available to UNE-P ISDN PRI using the ADD Special Request (SR) process DELETE Special Request Process (SRP): ADD (Link blue text to: http://qwest.com/wholesale/preorder/bfrsrprocess.html) DELETE (Link blue text to: (link blue text to: http://www.qwest.com/about/policy/sgats)
Additional information regarding listings is described in the White Pages Directory Listings ADD web page DELETE Product Catalog.  (http://qwest.com/wholesale/pcat/whitepagedirlist.html) 

	Features and Benefits


	
	UNE-P ISDN PRI is a digital service providing integrated voice and data over copper or fiber DELETE wire facilities from a Qwest ADD CO DELETE central office.  Digital service provides superior speeds and high quality transmissions.  Following are the benefits of UNE-P ISDN PRI:

·  Fast, reliable ADD back-up DELETE backup for lines and host computers 

· DELETE Calling Name and Number provide added security (Calling Name is an optional feature and is not available in all switches) 

· Faster call ADD set-up DELETE setup occurs because signaling information is provided over a separate D channel.  This “out-of-band signaling” speeds up origination, termination, or any other changes required to process end-user calls. 

	Applications
	
	UNE-P ISDN PRI provides end-users with the ability to transmit and receive video, voice and data simultaneously ADD on a digital connection with a transmission rate of 1.544 Mbps.  DELETE MOVE TO T&C CPE ISDN equipment is required.  DELETE This product works well for end-users desiring a digital connection with a transmission rate of 1.544 Mbit/s.
REMOVED BOLD Qwest UNE-P ISDN PRI Service Applications:

	Implementation
	Product Prerequisites
	If you are a new CLEC and are ready to enter the Interconnection business with Qwest, view the ADD Getting Started as a Facility-Based CLEC DELETE Getting Started for Facility-Based CLECs (Link to: http://www.qwest.com/wholesale/clecs/clec_index.html) web page.  If you are an existing CLEC wishing to amend your Interconnection Agreement or your New ADD Customer DELETE Product Questionnaire, you can find additional information in the Negotiations Template Agreement web page. (Link blue text to: http://www.qwest.com/wholesale/clecs/negotiations.html)

	Implementation
	Pre-Ordering
	General pre-ordering information is located in the Pre Ordering DELETE HYPHEN-Overview.  (Link blue text to: http://www.qwest.com/wholesale/clecs/preordering.html)

REMOVE INDENTATION UNE-P DELETE HYPHEN ISDN-PRI pre-qualification is a ADD two step DELETE 2-step process ADD which determines if the UNE-P ISDN PRI service is available to your end-user and there are facilities available to provision the service.
Step ADD one DELETE 1
DELETE For new ISDN PRI, click here to verify availability in the end-user's central office.  (Link blue text to: http://www.qwest.com/disclosures/netdisclosure402/index402.html)  After you access this website, select the state for the end-user's location.  If the end-user's central office is included on the state specific screen, determine if the “ISDN PRI DATE” column is populated with "Deployed'. 
ADD Verify the availability in the end-user’s CO by referring to the Network Disclosures. (Link blue text to: http://www.qwest.com/disclosures/netdisclosure402/index402.html) Select the state for the end-user’s CO location.  If the ISDN PRI DATE column is populated with “Deployed”, UNE-P ISDN PRI is available.
Step ADD two DELETE 2
DELETE This step verifies that T1 (DS1) facilities are available at your end-user’s address for your UNE-P ISDN PRI order.
ADD Verify DELETE To verify if T1 (DS1) is available to provision UNE-P ISDN PRI, use the Interconnect Mediated Access (IMA) User’s Guide. (Link blue text to: http://www.qwest.com/wholesale/ima/gui/imauser.html) Follow the instructions for a High-Capacity Facility check.  In completing the High-Capacity Facility check, use the Class of Service and USOC specific to the product for which you are checking the facility.  

If the T1 (DS1) is riding a higher facility (DS3), a facility check is not performed.

Or if you use ADD HYPER IMA EDI, (Link blue text to: http://www.qwest.com/disclosures/netdisclosure409.html) select the release you would like to execute the query in and scroll to the chapter that is titled “Facility Availability Transaction” and follow the instructions. 

Qwest strongly suggests that you complete ADD the UNE-P ISDN PRI pre-qualification process prior to ordering UNE-P ISDN PRI. DELETE this DS1 pre-order process in addition to Central Office ISDN availability pre-order process.  That way you will be able to determine the UNE-P ISDN PRI service is available to your end-user and there are facilities available to provision the service.
DELETE Please note that you can order UNE-P IDSN PRI even if facilities are not available, however your order may be delayed.  
The following functions may need to be performed by you ADD prior to placing a DELETE in preparation for the issuance of the ADD local service request: DELETE Local Service Request (LSR):  (Link blue text to: http://www.qwest.com/wholesale/clecs/lsog.html)

· ADD Validate Address DELETE Address Validation

· ADD Reserve Telephone Numbers DELETE Telephone Number assignment
· ADD Check Facility Availability DELETE Facility and Service availablity validation
· ADD Check Service Availability
· Customer Service Record (CSR) retrieval and review for both the facility and the trunks

The trunk CSR ADD uses the account telephone number DELETE has a standard telephone number as the account telephone number and is available in IMA via the DELETE standard pre-order CSR request function.  

The facility CSR has a private line account number, also known as a Mechanized Account Number (MAN) or Special Billing Number (SBN).  If you know ADD the MAN or SBN DELETE this account number you can also obtain the facility CSR ADD using DELETE via IMA.

If you don’t have the account ADD telephone number, you may find it cross-referenced on the trunk CSR.  The cross-reference may appear:

· Following the Customer Other Service (COS) ADD Field Identifier (FID) DELETE FID in the Bill Section e.g., COS 206-T31-1234

· Following the Description (DES) FID or Works With (WW) FIDs after the trunk USOC e.g., TJ21X/TN 206-224-2222/WW206-T311234

· As a Retained Remark (RMKR) e.g., RMKR T1 billed on 206-T31-1234 123

If the facility ADD MAN or SBN DELETE account number is not ADD referenced DELETE referenced on the trunk CSR, locate the Common Language Facility Identification (CLFI) ADD(.  The CLFI appears on the trunk after each trunk USOC, following the Connecting Facility Assignment (CFA) FID, and identifies the name of the facility the trunk rides, as well as the channel it occupies, e.g., CFA 101T1ZF 23 CLLI ADD( CLLI.  Qwest can use the CLFI to obtain the facility ADD MAN or SBN DELETE account number for you.

	Implementation
	Ordering
	It is important to understand the ADD Unbundled Network Elements-Platform (UNE-P) General Information DELETE UNE-P General procedures before ordering UNE-P ISDN PRI. (link blue text to: http://www.qwest.com/wholesale/pcat/unep.html)
ADD Disclosure Information and other LSR instructions are available on the web. (link blue text to: http://www.qwest.com/disclosures/numericindex.html)
ADD Qwest will provision UNE-P ISDN PRI according to the standard intervals for the equivalent retail service. Service interval guidelines are found in the SIG.  (Link blue text to: http://qwest.com/wholesale/guides/sig/index.html)
ADD You may order new UNE-P ISDN PRI service or convert existing retail or resale ISDN PRI to UNE-P ISDN PRI. 

At the time of conversion, you may include changes to features, PIC, ADD Local Primary Interexchange Carrier (LPIC) DELETE LPIC, listings, and telephone numbers.

UNE-P ISDN PRI orders ADD are completed following DELETE are placed via the Local Service Ordering Guidelines (LSOG) (Link blue text to: http://www.qwest.com/wholesale/clecs/lsog.html) ADD along with the appropriate NC/NCI codes. Orders should be DELETE may be submitted to Qwest using Interconnect Mediated Access (IMA), or faxed to 1-888-796-9089. DELETE The IMA Reference Guide specifically details the information available for Ordering functions.  (Link blue text to: http://qwest.com/wholesale/ima/gui/document.html)
DELETE Separate facility and trunk requests are required. 

ADD A new installation (ACT N) of UNE-P ISDN PRI service requires at least two local service requests. One local service request for the facility and one or more local service requests for the trunk.  

The local service requests must be issued at the same time and related to each other using the RPON field.  The due date on the facility request must be prior to the due date on the trunk request(s). 

DELETE Submit the following forms for the DS1 Facility portion of the request:
DELETED NUMBERS ADD BULLETS

ADD The facility request may require the following LSOG forms:
· ADD Local Service Request (LSR) DELETE LSR 

· Resale Private Line (RPL) Form 
DELETE Submit the following forms for the Trunk portion of the request:

LSR, one for each trunk type in order to designate correct NC/NCI codes. 

ADD The trunk request may require the following LSOG forms:

· LSR

· End User DELETE Information (EU)

· DELETE Directory Listing (DL) if appropriate
· Directory Service Request (DSR)

· Resale Service (RS) ADD (one per trunk group, and one for DID numbers)
· DELETE One per trunk group

· DELETE One for DID numbers

· Directory ListingDELETEs Forms ADD (DL), as appropriate

ADD Additional form and fields are required to successfully order UNE-P ISDN PRI, however the following identifies unique ordering information for UNE-P ISDN PRI facility and trunk requests.

ADD Facility Request:

· Include the protocol type in the REMARKS field of the LSR form.

· Include the CPE Manufacturer and model number in the REMARKS section of the EU form on a new installation (ACT N), outside move (ACT T), or change (ACT C) requests involving a DMS 100 switch.

· Include the appropriate configuration USOC in the REMARKS section of the RPL form.

ADD Trunk Request:

· Include the trunk type USOC in the FEATURE field of the RS form

· Include the trunk connection type in the FEATURE field of the RS form

· Order DID telephone numbers for In-only and 2-way trunks, except if the UAS option is ordered.  

· Include the S2N USOC in the FEATURE field along with the assigned telephone number in the FEATURE DETAIL field of the RS form, on all In-only and 2-way DID PRI trunk groups

· Include the hunting type in the REMARKS field of the LSR form

· Provide the channel assignment information, for new installations include an entry in the REMARKS section of the RS form, and for existing service include an entry in the FEATURE DETAIL field of the RS form

DELETE Although additional fields are required to successfully order UNE-P ISDN PRI the following fields on the LSR indicate an UNE-P ISDN PRI request:


	Field Name
	Required/ Conditional/ Optional
	Activity Types
	Valid Entry
	Comments

	AN
	Required for trunks

Optional but recommended for Facility
	N

All Other 

N

All Other
	N 

Account Telephone Number

N

SBN/MAN (Facility)
	Account Telephone Number

	REQTYP
	Required
	All
	MB
	UNE-P product

	ACT
	Required
	
	 
	Click here for additional information regarding the application and required forms by activity type for Facility.  (Link blue text to downloaded facility document)

Click here for additional information regarding the application and required forms by activity type for Trunks.  (Link blue text to downloaded trunks document)

	TOS**
	Required
	All
	1KF( )
	Facility Order – Business – 4th character will either be “F” or Blank

	
	
	
	3KF( )
	Facility Order – Government – 4th character will either be “F” or Blank

	
	
	
	1KF( )
	Business Trunk – Flat – 4th character will either be “F” or Blank

	
	
	
	3KF( )
	Government Trunk – Flat – 4th character will either be “F” or Blank

	SPEC
	
	
	PFAC
	Facility side

	
	
	
	PTRK
	Trunk side

	CFA
	Not Required
	N
	Blank
	Not Required on a new installation

	CFA
	See Comments
	C
	Facility Name A-Z CLLI codes, e.g., 101TIFZ XXXXXXXXXXX XXXXXXXXXXX
	Qwest strongly recommends that you populate the CFA on the RPL form.  

The CLLI code and CFA information can be obtained from the end-user CSR.

	CFA
	See Comments
	V
	Facility Name A-Z CLLI codes, e.g., 101TIFZ XXXXXXXXXXX XXXXXXXXXXX
	Qwest strongly recommends that you populate the CFA on the RPL form.  

The CLLI code and CFA information can be obtained from the end-user CSR.


	Implementation
	Ordering
	DELETE * Listings are not applicable on a Facility request, valid ACT entries include ‘V’ or ‘W’. 

   Listings are available on Trunk requests, valid ACT entries include  ‘V’, ‘W’, or ‘Z’.
DELETE **For IMA GUI users in the TOS field, which is a drop down list box, multiple values will appear for the UNE-P ISDN PRI product.  However, the user should only select the values mentioned above in the table.
DELETE The RSQTY field must be populated on the RPL form (facility) and the RS form (trunks).  

ADD For the facility request, on DELETE On the RPL form, the RSQTY field indicates the number of facilities involved in the request.  In most instances, this number will be “2”, one for circuit location 1 and one for circuit location 2.  However, for ADD end-users DELETE end-user’s in the states of Minnesota, Iowa, Nebraska, North Dakota and South Dakota, the CSR may contain multiple facilities. 

DELETE MOVE On the RS form, the RSQTY field indicates the number of trunks requested, including the “D” channel, e.g., for 23B+D service with all channels filled, the RSQTY field would show “24”.
DELETE NOTE:

The LSR will be rejected if the SEC NCI is populated.
ADD The facility request must include Protocol information. On new installations (ACT N) include the protocol type in the REMARKS section of the LSR form.  On Conversions As Specified (ACT V) or changes (ACT C) of protocol include the words “Protocol change required” along with the new protocol type in the REMARKS section of the LSR form of the facility request. If the new installation (ACT N), outside moves (ACT T) or changes (ACT C) involving a DMS 100 switch, include the CPE manufacturer and CPE model number in the REMARKS section of the EU form. Contact your Qwest Service Manager to discuss ordering protocols.  

DELETE Protocol
DELETE The transmission path (DS1) provides 24 64 Kbp/s channels.   DELETE MOVE TO PROD DESCRIPTION UNE-P ISDN PRI is available in two translation protocol types, Custom and National ISDN-2 (NI-2).  Both Custom and National protocol types are available for 5ESS.  In a 5ESS switch, Custom protocol UNE-P ISDN PRI uses a 5ESS proprietary protocol as opposed to NI-2 that is not tied to a switch-specific protocol.  Custom protocol is the only protocol available in a DMS 100.

DELETE MOVE TO PROD DESCRIPTION The transmission path (DS1) provides 24 64 Kbp/s channels.  With Custom protocol UNE-P ISDN PRI, up to 23 of the channels may be used as 64 Kbps B channels. The 24th channel must be configured as a D channel, which will carry the signaling.  In a 5ESS Custom arrangement, every facility must have its own D channel.  However that is not the case in a DMS 100.  

DELETE MOVE TO PROD DESCRIPTION With NI-2, you have more flexibility when purchasing multiple UNE-P ISDN PRI.   The first UNE-P ISDN PRI must be configured as a 23B+D.  The additional UNE-P ISDN PRI may be configured as 23B+Back-up D or 24B.  One D channel can do the signaling for up to 479 B channels (20 facilities) if they are all terminate at the same destination. 

DELETE MOVE TO PROD DESCRIPTION NI-2 provides the option of a back-up D channel.  The back-up D is used if the Primary D channel fails.  In case of failure, all active calls are dropped during the switch over to the back-up D channel.  Once the back-up D channel is in service, the B channels will be restored and new calls can be originated or received. Old calls will not be reestablished.
DELETE NOTE:

DELETE On new installations (ACT N), you must provide the new Protocol type in Remarks Section of the LSR of the Facility request.  On conversions as specified (ACT V), or changes (ACT C) of Protocol, you must provide state “Protocol Change Required” and the new Protocol type in the Remarks Section of the LSR of the Facility request.  If the new installations (ACT N), outside moves (ACT T), or changes (ACT C) and a DMS 100 switch is involved, you must also enter the CPE Manufacturer and Model number in the the Remarks Section of the EUI Form of the facility request.
DELETE MOVE TO PROD DESC The B channels can be used to transmit:

· Voice and Data 

· Circuit Switched Data (Data Only)

DELETE The following voice type services can ride over a B channel:

· Inward Trunks 

· Out-dial Trunks 

· 2 way Trunks

DELETE There are four types of UNE-P ISDN PRI:

· Dedicated 

· Call-By-Call 

· Uniform Access Solution (UAS) 

· Data Only

DELETE MOVE TO PROD DESCRIPTION Dedicated UNE-P ISDN PRI allows you to dedicate specific B channels for a specific service.  For example, you may want the first six B channels for inward only, second six B channels for outward calls only and the remaining channels for 2-way use.  Or, you may want the first 6 channels to be 2 way in one trunk group, the second 6 channels be 2-way in a second trunk group and the remaining channels be 2-way in a third trunk group.

DELETE Call-By-Call allows more flexibility.  Call-by-call allows for any service type (In or Out trunking, voice or data) to ride any B channel at any given time.  For instance, if you had 12 In-only trunks and 11 Out trunks, a call made on the first Out trunk may be transmitted on the 12th B channel.  The next call made on a DID In trunk may also be transmitted on the 12th B channel (if available).

DELETE Uniform Access Solution is a feature which allows you to have ISDN trunk side service without needing the DID station number capability.  The UAS option provides for 23 In-only or 2-way trunks and one dialing number. This dialing number will be set up as a DID number, but a block of DID numbers will not be used.  A POT'S number is used.  Additional DS1's may be purchased with 23 or 24 trunks.
DELETE Configurations
ADD The facility request requires the configuration USOC in the REMARKS Section of the RPL form.


	ADD BOLD Configuration USOC
	Description

	ZPA1X
	24B Configuration

	ZPAZA
	24B+Back Up D Configuration (Custom and NI-2)

	ZPAZD
	23B+D Configuration (Custom and NI-2)


	Implementation 
	Ordering
	DELETE MOVE TO PROD DESCRIPTION Primary Rate Service is available in the following configurations:

DELETE The first DS1 must always be a 23B+D.  It provides 23 B channels and 1 D channel. The B channels carry the circuit switched voice and data, while the D channel handles signaling information.

DELETE 24B - provides for 24 B channels. The B channels carry the circuit-switched voice and data information. The signaling is provided by the D channel of a 23B+D configuration.  (You must have a 23B+D before ordering a 24B).  (Not available with 5ESS Custom.)

DELETE 23B+ Back-Up D provides for 23 B channels and a back-up D channel. The back-up D channel is used if the primary D channel, which provides the UNE-P ISDN PRI signaling for multiple DS1 facilities, fails. All active calls will be dropped.  Once the back-up D channel is in service, the B channels will be restored and new calls can be originated or received. Old calls will not be reestablished.  (Not available with 5ESS Custom.)
DELETE The configuration USOC is entered in the the Remarks Section of the Resale Private Line (RPL) form.
DELETE Trunk Connection
ADD The trunk request requires USOCs to identify the trunk type, channel, trunk connection, DID trunk terminations (if applicable), toll billing/911 identification, and hunting.  

Include the trunk type USOC in the FEATURE field on the RS form.




Include the trunk type USOC in the FEATURE field on the RS form.

ADD TABLE 

	Trunk Type USOCs 
	Description

	T1KAB
	2-way Trunk Group via T1 Channel – Data - Dedicated

	T1KAC
	2-way Trunk Group via T1 Channel - Voice & Data - Dedicated

	T1KAE
	In-only Trunk Group via T-1 Channel – Data - Dedicated

	T1KAF
	In-only Trunk Group via T-1 Channel - Voice & Data - Dedicated

	T1KAJ
	Out-only Trunk Group via T-1 Channel - Voice & Data - Dedicated

	T1KBF
	In-only Trunk Group via T-1 Channel –Call-by-Call 

	T1KBJ
	Out-only Trunk Group via T-1 Channel - Voice & Data –Call-by-Call 


ADD Include the channel USOC in the FEATURE field of the RS form.
ADD TABLE

	Channel USOCs
	Description

	LTGDX
	D Channel

	DR5
	B Channel – There are a maximum of 23 DR5s on a 23B+D and 23B+ Backup D and 24 DR5s on a 24B


The ADD trunk connection DELETE Trunk Connection applies to each UNE-P ISDN PRI channel that has access to the circuit switched network and will be using either voice or voice and data. ADD Include the appropriate trunk connection USOC in the FEATURE field on the RS form.

DELETE Trunk Connection USOCs:
	ADD and BOLD Call-by-Call Trunk Connection USOC
	ADD BOLD Description

	PT31C
	ADD Call-by-Call DELETE Call by Call


SPLIT TABLE
	ADD and BOLD Dedicated Trunk Connection USOCs DELETE USOC
	ADD BOLD Description

	PT311
	Dedicated ADD In-only Trunk DELETE Inward Trunking

	PT310
	Dedicated ADD Out-only Trunk DELETE Outward Trunking

	PT312
	Dedicated 2-way ADD Trunk DELETE Trunking


REFORMATED Columns in TABLE TO MATCH ABOVE
	ADD and BOLD UAS Trunk Connection USOCs DELETE USOC
	ADD BOLD Description

	NOW
	UAS Network Connections, per T1 facility-Can only pass on conversions, if existing on account.  Cannot be used on new installations.

	NWO1X
	UAS Network Connections, per T1 facility In--only Network Connection

	ADD NWO2X DELETE NOW2X
	UAS Network Connections, per T1 facility 2-way Network Connection


DELETE Circuit Switched Data Connection USOCs: 

	ADD and BOLD Circuit Switched Data Connection (Data Only) Trunk Connection USOCs DELETE USOC
	ADD BOLD Description

	PT3TA
	23 ADD Data only DELETE Data-only channels Dedicated 

	PT3TB
	24 Data only channels Dedicated


DELETE DID Trunk Termination's apply for each Inward and 2-way trunk:

	USOC
	Description

	NDT
	Trunk termination Inward

	ND2
	Trunk termination 2-way


On ADD a Dedicated Trunk Connection DELETE  Dedicated Service, the ADD DID trunk termination DELETEs ADD USOCs apply for each DELETE DR5 ADD B channel (DR5 USOC) that is capable of ADD In-only DELETE Inward or 2-way trunking.  ADD Call-by-Call DELETE Call by Call requires 1 ND2 ADD USOC per trunk.  ADD The DID Trunk Termination USOCs do not apply to UAS or Circuit Switched Data (Data Only) options.
ADD TABLE

	DID Trunk Termination USOCs 
	Description

	NDT
	In-only trunk 

	ND2
	2-way trunk 


ADD DID telephone numbers must be ordered for In-only and 2-way trunks, except if the UAS option is ordered.  The DID Trunk Termination USOC is entered in the FEATURE field on the RS form on the first trunk order.
DELETE Trunks
DELETE The types of trunks available are:

DELETE TABLE

	 USOC
	Description

	T1KAB
	2-way Trunk Group via T1 Channel – Data - Dedicated

	T1KAC
	2-way Trunk Group via T1 Channel - Voice & Data - Dedicated

	T1KAE
	In-only Trunk Group via T-1 Channel – Data - Dedicated

	T1KAF
	In-only Trunk Group via T-1 Channel - Voice & Data - Dedicated

	T1KAJ
	Out-only Trunk Group via T-1 Channel - Voice & Data - Dedicated

	T1KBF
	In-only Trunk Group via T-1 Channel –Call by Call Service

	T1KBJ
	Out-only Trunk Group via T-1 Channel - Voice & Data –  Call by Call Service


	Implementation
	Ordering
	DELETE D Channel

DELETE The USOC for the D Channel is LTGDX.
DELETE B Channel

DELETE The USOC for the derived B Channel is DR5. There are a maximum of 23 DR5s on a 23B+D and 23B+ Backup D and 24 DR5s on a 24B. 

DELETE USOC Combinations
ADD The following table provides valid USOC combinations for the trunk request based on the trunk type.
DELETE The following matrix provides the combination of USOCs that must be provided on the Trunk request in the Service Details Section of the RS (Resale) form.


	ADD BOLD Trunk Type
	ADD and BOLD Valid USOC Combinations DELETE USOCs

	T1KAB
	PT3TA (23 Data only channels) or PT3TB (24 Data only channels) (one for each 2-way Data trunk), DR5 (one for each derived B Channel), ND2 (one for each 2-way trunk)

	T1KAC
	PT312 (one for each 2-way trunk), DR5 (one for each derived B Channel), ND2 (one for each 2-way trunk)

	T1KAE
	PT3TA (if 23 Data only channels) or PT3TB (if 24 Data only channels) (one for each In-only trunk), DR5 (one for each derived B Channel), NDT (one for each In-only trunk)

	T1KAF
	PT311 (one for each In-only trunk), DR5 (one for each derived B Channel), NDT (one for each In-only trunk)

	TIKAJ
	PT310 (one for each Out-only trunk), DR5 (one for each derived B Channel)

	T1KBF
	PT31C (one for each In-only trunk), DR5 (one for each derived B Channel), ND2 (one for each trunk)

	T1KBJ
	PT31C (one for each Out-only trunk), DR5 (one for each derived B Channel), ND2 (one for each trunk)


	Implementation
	Ordering
	DELETE NOTE:  If the UAS option is required, NWO++ replaces the PT3++ USOC. DELETE In the ADD The DMS 100 switch with dedicated trunking arrangements DELETE COMMA, ADD and the DS1 facility must have the same trunk types.  DELETE They cannot be mixed.  Circuit Switched Data (Data Only) cannot be mixed with voice trunking arrangements on the same facility.

DELETE DID Telephone Numbers
DELETE DID telephone numbers must be ordered for In-only and 2-way trunks, except if the UAS option is ordered.  The DID USOC is entered in the Service Detail Section of the RS Form on the first trunk order.
DELETE S2N
ADD On the trunk request the S2N is assigned a telephone number used for toll billing and 911 identification. The S2N USOC is required on all In-only and 2-way DID PRI trunk groups.  Multiple trunk groups can share the same S2N.  DELETE The S2N is assigned a telephone number, which will be used, for toll billing and for 911 identification.  This number must be a dialable number which can be called back by emergency services personnel and which will be answered by the end-user.  DELETE Whenever, possible, the ADD The end-user’s published number should be used for the S2N ADD if this DELETE.  When this is not possible, ADD Qwest can use a DID, POTS, trunk or stand alone DID number on the account. DELETE Qwest can use a DID number or another POTS or trunk number on the account, or can assign a stand along DID number for this.
ADD With DELETE When working with existing service, DELETE you should review the CSR to ADD ensure DELETE see if an S2N is assigned for each ADD applicable trunk group DELETE that needs one.  If DELETE it is not, DELETE you should negotiate with the end-user to determine which ADD telephone number they want to use and indicate it on the RS form in the ADD FEATURE and FEATURE DETAIL DELETE Feature and Feature Detail fields.  Populate “S2N” in the ADD FEATURE DELETE Feature field and the telephone number in the ADD FEATURE DETAILS DELETE Feature Detail field.

ADD When requesting a new installation, negotiate with the end-user which published or DID number will used for each applicable trunk.  Populate FEATURE field of the RS form with the USOC S2N and include an entry in REMARKS field, e.g., “Use published telephone number for S2N”.  Qwest will include the assigned S2N telephone number on the Firm Order Confirmation (FOC). It is your responsibility to communicate the S2N telephone number the end-user and/or their CPE vendor and in order for the CPE to direct calls to the appropriate telephone set.
ADD On the trunk request you must include the channel assignment.  Using the RS form identify which T1 and channel that will be used for each trunk.  Qwest will always assign a D channel or back-up D channel to channel 24 of the T-1, however, you must indicate the channel assignment for both B and D channels on existing service.

For existing service, use the FEATURE DETAIL field on the RS form for each trunk.  In the FEATURE DETAIL field populate the CFA FID, followed by the T1 and channel designation, e.g., CFA 101 T1 23 CLLI CLLI.

For a new installation, enter trunk information in REMARKS field of the RS form, e.g., 5 call-by-call 2-way trunk channels 1-5, 5 dedicated DID trunk channels 15-20, D channel – channel 24.  If a request for a new installation is received without this information, Qwest will put the D channel in channel 24 and use the other channels in order from 1-23, assigning members of a trunk group to contiguous channels.
DELETE When requesting new service, you should negotiate with the end-user which option, published number, other number in a DID range, stand-alone DID that they need.  Populate the USOC S2N in the Feature field of the RS form and the chosen option in REMARKS, e.g., “Use published number for S2N”.  Qwest will indicate on the FOC the number assigned for the S2N.  It is your responsibility to make sure this number is communicated to the end-user and/or their CPE vendor and is directed by the CPE to a telephone set that will be answered.
DELETE Hunting
ADD Hunting features are DELETE There are several types of hunting available with UNE-P ISDN PRI ADD and vary depending on the switch type. DELETE They vary by switch type.  

DELETE If the CPE is set to hunt, the Central Office should be set up just the opposite. This is needed in 

order to minimize “glare”.  Glare occurs when both ends of a telephone line or trunk are seized at the same time for different purposes or by different users. 

DELETE “Glare Resolution” is the ability of a system to ensure that if a trunk is seized by both ends simultaneously, one caller is given priority and the other is switched to another trunk. 

In the “Remarks” field of the LSR form, you must enter whom "Yields to Glare".  If you enter DELETE "Qwest Yields to Glare", your end-user's call is given priority.  If you enter "(Your Name) Yields to Glare", the Qwest call is given priority.
ADD Glare Resolution is the ability of a system to ensure that if a trunk is seized by both ends simultaneously, one caller is given priority and the other call is switched to another trunk. Glare occurs when both ends of a telephone line or trunk are seized at the same time for different purposes or by different users. If the CPE is set to hunt, the Central Office should be set up just the opposite to minimize glare. In the REMARKS field of the LSR form, you must enter whom "Yields to Glare".  If you enter "Qwest Yields to Glare", your end-user's call is given priority.  If you enter "(Your Name) Yields to Glare", the Qwest call is given priority.
ADD On the trunk request include the hunting type in the REMARKS section of the LSR for new installations (ACT N), changes (ACT C), and outside move (ACT T) requests. The following tables identify the types of hunting available for each switch type.




DELETE 5ESS
	ADD 5ESS Switch Type


	Description

	Forward
	A trunk is selected starting with the first trunk in the group in ascending order.

	Reverse
	A trunk is selected started with the last trunk in the group in descending order.

	UCD
	Uniform Call Distribution.  The start hunt member is randomly selected, the hunting following Forward Circular Sequential hunting.

	GUCD
	Forward Circular Sequential Hunt - The hunt member is the last selected member +1.  Hunting continues through the trunk members in a forward direction using circular hunting to the highest member, then starting over at the lowest member.  The hunt continues until an idle member is found or all members are found busy.

	BGUCD
	Backward Circular Sequential - The start hunt member is the last selected member -1.  Hunting then continues through the trunk members in a backward direction using circular hunting to the lowest member, then starting over at the highest member.  The hunt continues in this manner until an idle is found or all the members are found busy.


DELETE DMS 100
	ADD DMS 100 Switch Type


	Description

	LIDL
	Hunt members are assigned a selection sequence of Least Idle.  Least Idle re-selects the last trunk used.

	MIDL
	Hunt members are assigned a selection sequence of Most Idle.  Most Idle distributes calls uniformly to all trunks in the group

	ASEQ


	Hunt members are assigned a selection sequence of Ascending.  ASEQ select the first available trunk in the selection sequence (ascending or descending).

	DSEQ
	Hunt members are assigned a selection sequence of Descending. DSEQ select the first available trunk in the selection sequence (ascending or descending).

	CWCTH
	Hunt members are assigned a selection sequence of Clock-wise Circular.  Clock-wise Circular will select the first trunk available after the one most recently released.

	CCWCTH
	Hunt members are assigned a selection sequence of Counter Clock-wise circular.  Counter-clock Wise Circular will select the first trunk available after the one most recently released.


	Implementation
	Ordering
	DELETE NOTE:  Hunting type must be passed in the Remarks field of the LSR for the trunk request for new installations (ACT N), changes (ACT C), and outside moves (ACT T).
DELETE Contact your Qwest Service Manager to discuss ordering protocols.  

DELETE Channel Assignment
DELETE You must indicate on the RS form which T1 and channel that will be used for each trunk.  Qwest will always assign a “D” channel or Back-Up “D” channel to channel 24 of the T-1, however, you must indicate the channel assignment for both “B” and “D” channels on existing service.

DELETE For existing service, use the Feature Detail (FD) field for each trunk.  In the FD field populate the CFA FID, followed by the T1 and channel designation, e.g., CFA 101 T1 23 CLLI CLLI.

DELETE For new service, enter trunk information in REMARKS, e.g., 5 call-by-call 2-way trunk channels 1-5, 5 dedicated DID trunk channels 15-20, D channel – channel 24.  If a request for new service is received without this information, Qwest will put the “D” channel in channel 24 and use the other channels in order from 1-23, assigning members of a trunk group to contiguous channels.

DELETE Rejects
· DID trunks requested but no DID ADD(  numbers requested

· DELETE Different protocol ADD Protocol or NCI codes requests on facility and trunks ADD do not match

· Requested trunk type invalid on requested facility type

· The SEC NCI is populated

Additional rejection errors can be found in the Ordering Overview. (link blue text to http://www.qwest.com/wholesale/clecs/ordering.html)

Information see Local Service Ordering Guidelines (LSOG) (Link blue text to: http://www.qwest.com/wholesale/clecs/lsog.html) under Pre Ordering.
DELETE Service Intervals

Qwest will provide UNE-P ISDN PRI combination service according to the standard intervals for the equivalent Qwest retail service. Please refer to Service Interval Guide for Interconnection and Services for UNE-P ISDN PRI intervals. (Link blue text to: http://www.qwest.com/wholesale/guides/sig/index.html)
DELETE USOCs
A list of USOCs for the UNE-P ISDN PRI request are available by downloading the UNE-P ISDN PRI USOCs Spreadsheet.  (Link blue text to: download to: UNE-P ISDN PRI USOCs V2 spreadsheet) 

ADD Use of Universal Service Order Codes (USOCs) and Field Identifiers (FIDs) are described in the USOCs and FIDs Overview. Use of the USOC/FID Finder will assist you in identifying USOC and FID requirements. (Link blue text to: http://usocfidfind.qwest.com/)
DELETE Please view the USOC/FID Finder Tool for more information. (Link blue text to: http://usocfidfind.uswest.com/

	Implementation
	Provisioning
	General Provisioning and Installation information is identified in the Provisioning and Installation Overview.  (Link blue text to: http://www.qwest.com/wholesale/clecs/provisioning.html)
Provisioning interval guidelines and Firm Order Confirmation (FOC) intervals are found in Service DELETE Intervals ADD Interval Guide (SIG).  (Link blue text to: http://www.qwest.com/wholesale/guides/sig/index.html)
A jeopardy occurs on an DELETE LSR order if a condition exists that threatens timely completion.  Jeopardy codes are described in the Provisioning and Installation Overview.  (Link blue text to: http://www.qwest.com/wholesale/clecs/provisioning.html)
A Design Layout Record (DLR) will be provided when requested on the ADD local service request DELETE LSR.  ADD Information DELETE Informatiion describing DLR viewing options is available in the Provisioning and Installation Overview.  (Link blue text to: http://www.qwest.com/wholesale/clecs/provisioning.html)
DELETE Provisioning information relative to product design, performance and acceptance testing can be found in one or all of the following publications:

Telcordia Generic Requirements (GRs)/Technical References (TRs)/Special Reports (SRs)  (Link blue text to: http://telecom-info.telcordia.com/site-cgi/ido/index.html)

ANSI Standard Publications  (Link blue text to: http://www.atis.org/)

	Implementation
	Billing
	


DELETE Minutes of Use are billed at flat rates:
	Definition
	Applicability
	USOC

	Flat Minutes of Use (MOU) for local switching 


	entered on conversion orders and orders establishing new service
	UGUFM

Per trunk

	Flat Minutes of Use (MOU) for shared transport


	entered on conversion orders and orders establishing new service
	UGUST

Per trunk


	Training
	
	Qwest 101: “Doing Business ADD with DELETE With Qwest”

	Contacts
	
	General contact information is identified in the ADD Wholesale Customer Contacts DELETE CLEC & Reseller Center Contacts documentation. (Link blue text to: http://www.qwest.com/wholesale/clecs/escalations.html) 

DELETE Qwest Service Manager (Link blue text to: http://www.qwest.com/wholesale/clecs/accountmanagers.html)

	Footer
	
	ADD CLLI is a trademark of Telecordia Technologies, Inc.

CLFI is a trademark of Telecordia Technologies, Inc.

NC/NCI is a trademark of Telecordia Technologies, Inc.

SwitchNet is a registered trademark of Qwest Communications International, Inc.


The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.
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