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Summary of Change:
On April 25, 2005, Qwest will post updates to its Wholesale Product Catalog that include new/revised documentation for General Exchange Tariff (GET) Customers - V9.0, Wireless Expedites & Escalations Overview  - V4.0, Interexchange Access Expedites & Escalations Overview  - V3.0, Wireless Type 2 Interconnection Service (Type 2) – V4.0,  Wireless Type 1 Interconnection Service (Type 1) – V3.0. This material becomes effective on April 25, 2005.
 
The updates are as follows:  
-          In the Wireless Expedites and Escalations and the Interexchange Access Expedites & Escalations Overviews:  In the Contacts section under Provisioning Expedites and Escalations Contact List for Access Service Requests (ASRs) the Delayed Orders and Provisioning contact numbers changed from 877-340-9627 to 800 244-1271.   
 
-          In the Wireless Type 1 Interconnection Services (Type 1) and Wireless Type 2 Interconnection Service (Type 2) Interconnection Service:  In the Contact section under billing and service request questions contact numbers changing from 800 955-4922 to 800-270-6441.  Also in the Wireless Type 1 Interconnection Services (Type 1) under Contacts section contains a change in the Local Service Request (LSR) table for Tier 2 to remove city specific references and remove the 800-419-8809 contact number.   This number was disconnected and a recording is provided with 800-366-9974 as the appropriate telephone number to call. This change went into effect on December 1, 2004.  
 
-          In the General Exchange Tariff (GET) Customer Provisioning and Billing Contact List changed the following numbers: 
-          Delayed Orders changing from 877 340-9627 to 800 244-1271
-          Wireless Type 1 & 2 changing from 800-955-4922 to 800-270-6441
-          Tier 2 Escalation changing from 877 340-9627 to 800 244-1271
The old telephone numbers will be disconnected and the new telephone numbers will go into effect   on April 25, 2005.      
 


Sincerely


Qwest Communications


Note: In cases of conflict between the changes implemented through this notification and any CLEC interconnection agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such interconnection agreement shall prevail as between Qwest and the CLEC party to such interconnection agreement.

The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest. All information provided on the site describes current activities and process. Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.

If you would like to unsubscribe to mailouts please go to the ''Subscribe/Unsubscribe'' web site and follow the unsubscribe instructions. The site is located at:

http://www.qwest.com/wholesale/notices/cnla/maillist.html

