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Summary of Change:
On April 25, 2006, Qwest is providing notification of planned updates to the Wholesale Product Catalog that include new/revised documentation for Operator Services V16.  An attachment is included with this notice that identifies the planned redlined changes.  This material will become effective on June 5, 2006. 
 
Update includes expanding the availability and applicability or functionality of an existing product or existing feature.  This product expansion is currently in a Network Trial mode as announced in Customer Notice NETW.03.27.06.F.03810.Network_Trial_OS_Spanish.  This expanded functionality provides end-users the ability to receive English or Spanish live or automated operator assistance in all states except in Iowa, Nebraska, Minnesota, South Dakota, and North Dakota where Spanish via automated operator assistance is not available. This update is being made in the Product Description section.
 
In addition, in order to improve the readability of the History Log, entries will be set-up in descending order so that the most current update displays first rather than last.
 
Actual updates will be found on the Qwest Wholesale Web site at this URL:  http://www.qwest.com/wholesale/pcat/opsserv.html  

Sincerely


Qwest Corporation


Note: In cases of conflict between the changes implemented through this notification and any CLEC interconnection agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such interconnection agreement shall prevail as between Qwest and the CLEC party to such interconnection agreement.

The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest. All information provided on the site describes current activities and process. Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.

If you would like to unsubscribe to mailouts please go to the ''Subscribe/Unsubscribe'' web site and follow the unsubscribe instructions. The site is located at:

http://www.qwest.com/wholesale/notices/cnla/maillist.html

