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	Announcement Date:
	April 26, 2002

	Effective Date:
	May 17, 2002

	
	

	Notification Number:
	PROD.04.26.02.F.00755.Customized_Routing

	Notification Category:
	Product Notification

	Target Audience:
	CLECs, Resellers

	
	

	Subject
	CMP – Updates to the Customized Routing PCAT

	
	

	Category of Change
	Level 2

	Associated CR#:
	N/A


	Summary of Change:
On May 20, 2002, Qwest will post planned updates to its Wholesale Product Catalog that include new/revised documentation for Customized Routing. These will be posted to the Qwest Wholesale Document Review site.

The Customized Routing web page will be updated to change Qwest Sales Executive to Qwest Service Managers as the Qwest contact when Wholesale CLEC and Resale customers order Customized Routing service.
Current operational documentation for this product or business procedure is found on the Qwest Wholesale Web site at this URL: http://www.qwest.com/wholesale/pcat/customrouting.html



	Comment Cycle:

CLEC customers are encouraged to review these proposed changes and provide comment at any time during the 7-day review period.  This review period for this document begins April 26, 2002 and will conclude at close of business on May 3, 2002.
Qwest provides an electronic means for CLEC customers to comment on proposed changes.  The Document Review web site provides a list of all documents that are in the review stage, the process for CLECs to use to comment on documents, the submit comment link, and links to current documentation and past review documents.  The Document Review web site is found at http://www.qwest.com/wholesale/cmp/review.html. Fill in all required fields and be sure to reference the Notification Number listed above.

If you have any questions on this subject, please submit comments though the following link: http://www.qwest.com/wholesale/cmp/comments.html



 Sincerely, 

Qwest 

Note:  In cases of conflict between the changes implemented through this notification and any CLEC interconnection agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such interconnection agreement shall prevail as between Qwest and the CLEC party to such interconnection agreement.

WEB CHANGE NOTIFICATION FORM:

Attention: 

Changes have been made to Qwest’s Wholesale Markets Web Page URL http://www.qwest.com/wholesale/
Product(s) Impacted:
Customized Routing


Effective Date:
May 17, 2002

Updated information/documentation will be posted to the Wholesale Markets web site that impacts the Customized Routing PCAT.  

This information will be found at URL: http://www.qwest.com/wholesale/pcat/customrouting.html
If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
	Section
	Sub Section
	UPDATE / ACTIVITY

	Document Title
	
	Customized Routing DELETE – V5.0 ADD – V6.0

	History Log
	
	(Link blue text to: REPLACE download with attached Customized_Routing_History _Log PV6.0.doc) 

	Implementation
	Ordering
	The following is the process you follow to order Customized Routing:

1.   Contact your DELETE Qwest Sales Executive to order Customized Routing. (Link blue text to: http://www.qwest.com/wholesale/clecs/accountmanagers.html) ADD Qwest Service Manager to order Customized Routing.  Your Qwest DELETE Sales Executive ADD Service Manager will provide you a Customized Routing Form and jointly you will complete the form. 

2.   A pre-order meeting will be jointly established to provide Qwest with the comprehensive network plan, specific routing requirements and desired due dates.  You will interact with your Qwest DELETE Sales Executive ADD Service Manager to work the manual provisioning required to establish and deploy LCC(s) for Customized Routing service.

3.  You will receive and review a Central Office specific detailed quote and time estimate 30 business days after the pre-order meeting.

6.   Remit payment of the remaining 50% BART bill to your Qwest DELETE Sales Executive ADD Service Manager.  Your Qwest DELETE Sales Executive ADD Service Manager will verify that your trunks are in place and Qwest will begin the deployment process.  If your trunks are not in place, you will be notified that the process is on hold until your trunks are in place.
































The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.
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