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Summary of Change:
On April 27, 2007, Qwest is providing notification of planned updates to the Wholesale Product Catalog that include new/revised documentation for Metro Optical Ethernet (MOE) Service. You will find a redlined version of the changes on the Customer Notification Letter Archive at http://www.qwest.com/wholesale/notices/cnla/.  This material will become effective on June 11, 2007
 
Updates are associated with a change in process and documentaiton not previosly documented. In the Implementation Section, Ordering Subsection, Qwest has noted the following changes:: 
 
-          The existing three previously undocumented processes to request an Ethernet Virtual Connection were added.
-          A process change was noted requiring the population of a code in the SPEC field of the ASOG Form to specify a logical port connection.
-          Process information related to Rate Limiting Bandwidth, not previously documented, was added.
-          A process change is included associated with a previously undocumented process for Qwest’s Proactive Notification of Scheduled Network Maintenance.  The change to that existing undocumented process will become effective June 11, 2007.  On that date, Qwest will no longer provide network maintenance alerts by telephone; notification will be communicated via e-mail. NOTE:  Qwest will be initiating a separate data gathering effort in order to insure the most up-to-date e-mail address information is on file. This will be accomplished via a letter mailed to current Qwest MOE subscribers. This letter will also relay the above mentioned change and include the process to be followed to update e-mail contact information for existing QMOE circuits. 
 
Current operational documentation for this product or business procedure is found on the Qwest Wholesale Web Site at this URL:  http://www.qwest.com/wholesale/industrysolution/ixc.html 

Sincerely


Qwest Corporation
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