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Summary of Change:
On April 27, 2007, Qwest is providing notification of planned updates to the Wholesale Product Catalog that include new/revised documentation for Self-Healing Network Service (SHNS) – 5.0 and Resale – Synchronous Service Transport (SST) –V7.0. You will find a redlined version of the changes on the Customer Notification Letter Archive at http://www.qwest.com/wholesale/notices/cnla/.  This material will become effective on June 11, 2007
 
Undate are associated with additional Information added and documentation not previously documented to both documents:
 
-In the Pricing Section under Optional Features, information describing Ethernet over SONET (EoS) service was added to afford the document user more knowledge of the service prior to reviewing the upcoming process change. 
 
-In the Implementation Section under Ordering, a process change was noted that when requesting EoS service, an Automatic Quote and Contract Billing (AQCB) quote number is required. The quote number can be obtained from your Qwest Account Team. 
 
In the SHNS PCAT, redundant information was removed from the FAQ Section.
 
Current operational documentation for this product or business procedure is found on the Qwest Wholesale Web Site at this URL: 
http://www.qwest.com/wholesale/pcat/selfhealingntwksvcs.html 
http://www.qwest.com/wholesale/pcat/synchservtrans.html 

Sincerely


Qwest Corporation
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