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	Announcement Date:
	April 29, 2004

	Effective Date:
	April 30, 2004

	
	

	Document Number:
	PROD.04.29.04.F.01602.Wireless_SHNS_v3

	Notification Category:
	Product Notification

	Target Audience:
	Wireless, ILEC, Paging and  IXCs 

	
	

	Subject:
	Self-Healing Network Service (SHNS) – V3.0


	Summary of Change:
On April 30, 2004, Qwest will post updates to its Wholesale Product Catalog that include new/revised documentation for Self-Healing Network Service (SHNS).  This material becomes effective on April 30, 2004.

In the Pricing section under Rate Structure, a correction was made by removing any reference to Node nonrecurring charges.  In the Implementation section under Ordering, additional language was added on the Remarks requirements when submitting a service requesting a renewal of a fixed term agreement. 
Actual updates are found on the Qwest Wholesale Web site at this URL:  http://www.qwest.com/wholesale/pcat/selfhealingntwksvcs.html



	You are encouraged to provide feedback to this notice through our web site.  We provide an easy to use feedback form at http://www.qwest.com/wholesale/feedback.html.  A Qwest representative will contact you shortly to discuss your suggestion.




Sincerely, 

Qwest 





































The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.   
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