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	Announcement Date:
	May 9, 2002

	Effective Date:
	May 10, 2002

	
	

	Notification Number:
	PROD.05.09.02.F.00757.Resale_ISDN_BRI

	Notification Category:
	Product Notification

	Target Audience:
	Resellers, CLEC’s

	
	

	Subject
	CMP-Updated Product Information for Resale ISDN BRI

	
	

	Category of Change
	Level 1

	Associated CR#:
	NA


	Summary of Change:
On May 10, 2002, Qwest will post updates to its Wholesale Product Catalog that include documentation clarifications, corrections, and additional information for Resale ISDN BRI.  

The Resale – Integrated Services Digital Network (ISDN) Basic Rate Interface (BRI) PCAT will be enhanced to provide language for consistency and clarity. Throughout the PCAT hyperlinks were also established to existing PCATs to provide information to the Resellers. The Optional Features subsection was updated to correctly reflect features that are applicable to Resale ISDN BRI. And, the Training subsection was updated to reflect additional training courses applicable to the product, training course title changes and a course content update.

You will find a summary of these updates on the attached Web Change Notification Form.  Actual updates are found on the Qwest Wholesale Web site at this URL: http://www.qwest.com/wholesale/pcat/isdnbri.html



	Comment Cycle:

No formal comment cycle applies.  If you have any questions on this subject, please submit comments to the CMP Manager at cmpcr@qwest.com.




 Sincerely, 

Qwest 

Note:  In cases of conflict between the changes implemented through this notification and any CLEC interconnection agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such interconnection agreement shall prevail as between Qwest and the CLEC party to such interconnection agreement.

WEB CHANGE NOTIFICATION FORM:

Attention: 

Changes have been made to Qwest’s Wholesale Markets Web Page URL http://www.qwest.com/wholesale/
Product(s) Impacted:
Resale – Integrated Services Digital Network (ISDN) Basic Rate Interface (BRI)

Effective Date:
May 10, 2002

Updated information/documentation will be posted to the Wholesale Markets web site that impact product for Resale – Integrated Services Digital Network (ISDN) Basic Rate Interface (BRI)

This information will be found at URL: http://www.qwest.com/wholesale/pcat/isdnbri.html
If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
	Section
	Sub Section
	UPDATE / ACTIVITY

	Product Name 
	
	Updated to reflect V7.0

	
	
	DELETE ISDN BRI provides the ability to simultaneously carry digitized voice and a variety of data traffic on the same digital transmission links.  

ADD ISDN is an all-digital communications technology that provides services and capabilities not available through standard analog technology.  The ISDN digital architecture provides a high-speed, integrated transfer of voice, data and video over the same line, using the Public Switched Network (PSN). Qwest’s ISDN BRI is compatible with the National ISDN standards (NI-2) and International Telecommunications Union (ITU) standards and protocols and includes circuit-switched voice, circuit-switched data and packet functionality.

ADD ISDN BRI provides for two simultaneous voice connections and a low speed data connection over existing telephone lines (twisted copper pair) which provides a 2-wire digital connection with a bandwidth of 144 kilobits per second (kbps) which is divided into three channels:

· Two ‘B’ channels capable of 64 kbps each.  Each ISDN BRI channel is capable of switched voice and switched data transmissions, allowing two simultaneous separate 64 kbps connections of either type.  B channels do not support packet switched data transmissions or out-of-band message signaling.  Depending on the end-user’s Customer Provided Equipment (CPE), the two B channels can be combined (bonded) into one high-speed 128 kbps link.

· One ‘D’ channel capable of 16 kbps.  Each D channel supports out-of-band message signaling and packet data functionality, but does not support voice applications.  This channel can simultaneously route up to 15 data calls. 

DELETE The ISDN BRI channels are commonly referred to as 2B+D.  Speeds, functions, and usage of these channels are determined by the end-user’s CPE.  ADD Some features and/or functions are accessible by buttons located on the CPE device and others by dialing an access code.  When the ISDN equipment is capable of having features programmed to work with buttons on the CPE device rather than access codes, standard configurations associated specific buttons with call appearance, features and functions. 

ADD Configuration GroupWare is used to inform the Central Office (CO) switch, which button, will activate or deactivate a particular feature.  Standard configurations and capability packages are programmed into the ISDN BRI common block in each ISDN capable switch; however, the ISDN switch software must know the end-user terminal type in order to interact correctly with the ISDN terminals (CPE).

ADD If your end-user wants a feature or function on a button that is not in the standard configurations a non-standard configuration group must be built in the common block in the CO.  Contact your Qwest Service Manager with all information relevant to the specific configuration required prior to issuing Local Service Ordering Guidelines (LSOG) forms.  (Link blue text to: http://qwest.com/wholesale/clecs/accountmanagers.html)
DELETE Qwest’s ISDN BRI is compatible with the National ISDN standards (NI-2) and includes circuit-switched voice, circuit-switched data and packet functionality.
DELETE ISDN BRI provides end-users with the ability to transmit and receive video, voice, and data over the same telephone line, sometimes simultaneously.  Although customer-owned ISDN compatible equipment is required, this product works well for small business and work from home applications desiring a digital connection to the Public Switched Network (PSN).
DELETE The standard package of features and functions available with ISDN BRI supports two terminals per ISDN BRI loop.  Within the standard package there is limited flexibility for customization.  Standard Packages, Rate Stability Plans and Optional Features may vary in each state.  For all packages, plans and features, view the tariffs/catalog/price lists, or other applicable document that provides product descriptions, terms, and conditions for the service. (Link blue text to: http://tariffs.qwest.com:8000/

	Product Description
	Availability
	DELETE ISDN BRI is not available in Malheur.


	Product Description 
	Terms and Conditions
	ADD ISDN BRI is available in certain ISDN capable 5ESS and DMS100 switches, and in some instances their remote switches.  Other types of CO switches (such as 1AESS, DMS10, Ericsson, etc.) do not have ISDN capability.  Information describing how to determine ISDN BRI availability is described in the Pre-Ordering section of this PCAT.  (Link blue text to the Pre-Ordering section of this PCAT)
ADD It is your responsibility to provide Qwest with accurate end-user location information for state regulated emergency reasons.  Information regarding the Enhanced 911 (E911) system is located in the Access to Emergency Services (911/E911) PCAT.  (Link blue text to: http://qwest.com/wholesale/pcat/911.html)

ADD Qwest will accept one white page directory listing for each main telephone number at no charge.  Additional information about directory listings is available in the White Pages Directory Listings (PCAT).  (Link blue text to: http://qwest.com/wholesale/pcat/whitepagedirlist.html)

	Product Description 
	Technical Publications
	Technical Requirements are subject to change without notice.  The technical descriptions contained in the following documents may vary by state or location based on CO type, software version, or state Tariffs/Catalogs/Price Lists.  ADD hyperlink (Link blue text to: http://tariffs.qwest.com:8000/
DELETE  Telcordia Generic Requirements (GRs)/Technical References (TRs)/Special Reports (SRs) (Link blue text to: http://telecom-info.telcordia.com/site-cgi/ido/index.html

	Pricing
	Rate Structure
	DELETE You will incur a Customer Transfer Charge (CTC) when you convert an end-user‘s ISDN BRI from another Reseller or from Qwest.

	Pricing 
	Rates
	ADD Retail rates can be found in the state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/

	Pricing 
	Tariffs, Regulations and Policies
	ADD For terms and conditions applicable to Qwest retail products available for resale, view the state specific Tariffs/Catalogs/Price Lists. (Link blue text to: http://tariffs.qwest.com:8000/
ADD Additional information can be found in your Interconnection or Resale Agreement or in the Statement of Generally Available Terms and Conditions (SGAT) for the relevant state.  (Link blue text to: http://qwest.com/about/policy/sgats/)

	Pricing 
	Optional Features
	ADD The following Business Voice Messaging Services are available:



	Business Voice Messaging Services 
	USOCs

	Additional Message Capacity- 50/100 Residence and Business (Link blue text to: http://www.qwest.com/wholesale/clecs/features/amc50_100resbus.html)
	VMC1X, VMC2X

	Business Voice Messaging Service Choice (Link blue text to: http://www.qwest.com/wholesale/clecs/features/bvmschoic.html)
	VVMAD, VVMAE, VVMAF, VVMAG

	Business Voice Messaging Service – General Information (Link blue text to: http://www.qwest.com/wholesale/clecs/features/bvmsgi.html)
	Not Applicable

	Call Router Traffic Study – Business Only (Link blue text to: http://www.qwest.com/wholesale/clecs/features/callrouttrafficebus.html)
	VTM1X, VTM2X

	Call Routing – Business Only (Link blue text to: http://www.qwest.com/wholesale/clecs/features/callroutbus.html)
	VPH, VPHXA

	Call Routing to Number – Business Only (Link blue text to: http://www.qwest.com/wholesale/clecs/features/callroutnumberbus.html)
	VJMXU, VJMXV

	Extension Mailbox – Residence and Business (Link blue text to: http://www.qwest.com/wholesale/clecs/features/exmbxresbus.html)
	VBS

	Listen Only Mailbox – Business Only (Link blue text to: http://www.qwest.com/wholesale/clecs/features/lombxbus.html)
	VJMXW, VJMXY

	Message Notification – Residence and Business (Link blue text to: http://www.qwest.com/wholesale/clecs/features/messnotresbus.html)
	VFN

	Route to Other Number – Business Only (Link blue text to: http://www.qwest.com/wholesale/clecs/features/routenumberbus.html)
	Not Applicable

	Scheduled Greetings – Business Only (Link blue text to: http://www.qwest.com/wholesale/clecs/features/schedgreetbus.html)
	VGT

	Transfer Mailbox – Residence and Business (Link blue text to: http://www.qwest.com/wholesale/clecs/features/transmbxresbus.html)
	TFM

	Voice Mail Mailbox - Business Only (Link blue text to: http://www.qwest.com/wholesale/clecs/features/vmmbxbus.html)
	MBBXA, MBB


	
	
	ADD Additional information describing listings is available in the White Pages Directory Listings PCAT.  (Link blue text to: http://qwest.com/wholesale/pcat/whitepagedirlist.html)

	Implementation
	Ordering
	DELETE Although additional fields are required to successfully order Resale ISDN BRI the following fields on the LSR indicate a Resale ISDN BRI request:
DELETE TABLE 


	Field Name
	Required/ Conditional/ Optional
	Activity Types
	Valid Entry

Name
	Comments

	REQTYP
	Required
	All
	EB
	Resale product

	ACT
	Required
	All
	N
	New installation of a Resale ISDN BRI service.

	
	
	
	D
	Disconnect all services at the account level with transfer of calls

Disconnect all services at the account level with no transfer of calls

	
	
	
	W
	Change from Qwest Retail to Resale or from one CLEC to another with no change to product or service or Directory Listing

	
	
	
	V
	Conversion As Specified valid on conversion from Retail or Resold SLS (Single Line Service, also known as BRI) to Resale ISDN BRI, on conversions from existing Resale ISDN BRI from one CLEC to another with changes in the service which can include Directory Listing changes.

	
	
	
	Z
	Conversion As Specified valid on conversion from existing Resale ISDN BRI from one CLEC to another or conversions from Retail or Resold SLS (Single Line Service, also known as BRI) to Resale ISDN BRI with changes in the service, but with no Directory Listing changes.

	
	
	
	C
	Change of an existing Resale ISDN BRI service already owned by the CLEC submitting the request.  Includes  add/remove features, add/remove lines(s) to existing service/account, PIC/LPIC change, change/add/remove Directory Listing, change billing information, change telephone number

	
	
	
	T
	Outside move of an existing Resale ISDN BRI end user location.

	
	
	
	M
	Inside Move

	TOS
	Required


	All
	1HF
	Business Resale ISDN BRI Flat Rate

	
	
	
	1HM
	Business Resale ISDN BRI Measured Rate

	
	
	
	1HFF
	Business Resale ISDN BRI Flat Rate with end-user -requested  foreign serving office.

	
	
	
	3HF
	Government Resale ISDN BRI Flat Rate

	
	
	
	3HFF
	Government Resale ISDN BRI Flat Rate provided with end-user - requested  foreign serving office.  

	VTA
	Optional


	All
	X
	Contract # or ‘X’

‘X’ is used for customers requesting Foreign Serving Office with no contract.


	
	
	ADD Use of Universal Service Order Codes (USOCs) and Field Identifiers (FIDs) are described in the Universal Service Order Codes (USOCs) and Field Identifiers (FIDs) Overview. Use of the USOC/FID Finder will assist you in identifying USOC and FID requirements.  (Link blue text to:  http://usocfidfind.com

	Implementation
	Billing
	DELETE One-month minimum billing applies in all states except Oregon and Washington.

	Implementation
	Training
	Qwest 101: “Doing Business ADD with DELETE With Qwest”  

ADD This introductory instructor-led training course is designed to teach the CLEC and Reseller how to do business with Qwest. It will provide a general overview of products and services, Qwest billing and support systems, processes for submitting service requests, reports, and web resource access information. Click here to learn more about this course and to register. (Link blue text to: http://www.qwest.com/wholesale/training/ilt_desc_qwest_101.html)

DELETE This introductory course is designed to teach the CLEC and Reseller how to do business with Qwest. It will provide a general overview of products and services, Qwest systems, ASR/LSR, reports, and web resource access information. Click here to learn more about this course and to register. (Link blue text to: http://www.qwest.com/wholesale/training/ilt_desc_qwest_101.html)
IMA DELETE-GUI Directory Listings 

ADD IMA “Hands On”

This introductory Instructor-led training course teaches you how to use Qwest’s IMA GUI to order wholesale products.  You will experience interactive software demonstrations and participate in hands-on practice sessions to familiarize yourself with the IMA GUI.

Click here to learn more about this course and register. (Link blue text to:  http://www.qwest.com/wholesale/training/tsc.html)
ADD Introduction to Service Request and Billing for CLECs

This multimedia self-directed process and systems training course is designed to provide you with information to identify the required Access Service Request (ASR) and Local Service Request (LSR) forms, and how to complete the forms to request various services from Qwest. You will also learn how to identify where to find more information on service requests, how to interpret the information on a Customer Service Record (CSR) and on the bill.  Click here to learn more about this course and register. (Link blue text to:  http://www.qwest.com/wholesale/training/tsc.html)











The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.
(List Document Name) attachment
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