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	Announcement Date:
	May 9, 2002

	Effective Date:
	May 10, 2002

	
	

	Document Number:
	PROD.05.09.02.F.00758.Resale_CTX_Updates

	Notification Category:
	Product Notification

	Target Audience:
	Resellers, CLEC’s

	
	

	Subject:
	CMP – Updates to Resale Centrex Products

	
	

	Category of Change:
	Level 1

	Associated CR#:
	NA


	Summary of Change:
On May 10, 2002, Qwest will post updates to its Wholesale Product Catalog that include documentation corrections, clarifications, and additional information for Resale Centrex 21, Resale Centrex Plus and Centron, and Resale Centrex Prime. This material becomes effective on May 10, 2002.

The Resale Centrex 21, Resale Centrex Plus and Centron, and Resale Centrex Prime PCATs standard and optional features tables will be updated to reflect correct feature offerings for the Centrex products.  The Pre-Ordering subsection will also be updated to establish a hyperlink to the Long Distance Carrier Selection Overview, and the Training subsection will reflect a training course title change.

Also, the Resale Centrex Plus and Centron PCAT availability subsection will be enhanced to provide clarity regarding grandfather status.
You will find a summary of these updates on the attached Web Change Notification Form.  Actual updates are found on the Qwest Wholesale Web site at these URLs:

Resale Centrex 21: http://www.qwest.com/wholesale/pcat/resalecentrex21.html
Resale Centrex Plus and Centron: http://www.qwest.com/wholesale/pcat/resalecentrexplus.html
Resale Centrex Prime: http://www.qwest.com/wholesale/pcat/resalecentrexprime.html


	Comment Cycle:

No formal comment cycle applies.  If you have any questions on this subject, please submit comments to the CMP Manager at cmpcr@qwest.com.




 Sincerely, 

Qwest 

Note:  In cases of conflict between the changes implemented through this notification and any CLEC interconnection agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such interconnection agreement shall prevail as between Qwest and the CLEC party to such interconnection agreement.

WEB CHANGE NOTIFICATION FORM:

Attention: 

Changes have been made to Qwest’s Wholesale Markets Web Page URL http://www.qwest.com/wholesale/
Product(s) Impacted:
Resale - Centrex 21

Effective Date:
May 10, 2002

Updated information/documentation will be posted to the Wholesale Markets web site that impact product for Resale – Centrex 21. 

This information will be found at URL: http://www.qwest.com/wholesale/pcat/resalecentrex21.html
If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
	Section
	Sub Section
	UPDATE / ACTIVITY

	Product Name
	
	Updated to reflect V7.0

	Product Description
	
	


	Standard Features
	USOCs
	DELETE Analog
	DELETE Voice

	DELETE Call Drop
	ETQPB + Service  Order  data
	
	X

	DELETE Call Exclusion
	ETQPB + Service  Order  data
	
	X

	Call Forwarding Busy Line 
	69J
	X
	X

	ADD Call Forwarding Customer Programmable
	FCY, FCU
	
	

	Call Forwarding Don't Answer
	69H
	X
	X

	Call Forwarding Variable
	CV9
	X
	X

	Call Hold
	6APPK
	X
	X

	Call Pickup
	E3PPK
	X
	X

	Call Transfer
	N13
	X
	X

	Call Waiting
	6SY 
	X
	X

	ADD Call Waiting ID
	NWT
	
	

	Caller ID 
	NSD
	X
	X

	Conference Calling—3-Way 
	N13
	X
	X

	Conference Calling—6-Way 
	GVT
	X
	X

	DELETE Preferential List Hunt – Series
	HSHHP
	X
	X

	ADD Message Waiting Indication - Business
	MGN
	
	

	DELETE Message Waiting Service—Audible
	MGN
	X
	X

	DELETE Message Waiting Service—Visible
	MV5
	X
	X

	DELETE Multiple Shared Call Appearances of a Directory Number
	MADN
	
	X

	Primary Directory Number
	LTH5X
	X
	X

	DELETE Secondary Directory Number
	SDN, A6QPN, 
	
	X

	ADD Speed Calling
	GVJ, EZJ, GVZ, GV2, EVH, GVV
	X
	X

	DELETE Speed Calling—6-Number
	GVJ, EZJ, GVZ 
	X
	X

	DELETE Speed Calling—30-Number
	GV2, EVH or GVV
	X
	X

	DELETE Standard Configuration Group
	Not Applicable
	X
	X


	Pricing
	Optional Features
	DELETE Optional Features include:


	Features
	USOCs
	ADD COLUMN FIDs
	DELETE COLUMN Analog
	DELETE COLUMN Digital Voice

	DELETE  Additional Secondary Directory Number
	DO6, A6QPN
	
	
	X

	DELETE Analog Call Appearance 
	MAZ
	
	
	X

	ADD 800 Service, per line
	FA8
	
	
	

	ADD Anonymous Call Rejection
	AYK
	
	
	

	ADD Automatic Call Back
	RGE
	
	
	

	ADD Billed Number Screening (Link blue text to:http://www.qwest.com/wholesale/clecs/features/billnumscreen.html)
	RTVXQ, RTV1Q, RTV2Q, RTV3Q, RTV4Q
	
	
	

	Business Complete-A-Call (Link blue text to: http://www.qwest.com/wholesale/clecs/features/buscomcall.html)
	DC5RA, DC5RC
	
	X
	X

	Call Park
	DELETE C4Z ADD CP4PN, C67PN, CP7PN, C7APN
	
	X
	

	ADD Call Park (DMS100 only)
	
	ADD /PRK, /DCPK 
	
	

	Call Queuing (Link blue text to: http://www.qwest.com/wholesale/clecs/features/callqueuing.html)
	C7QPA
	
	X
	X

	ADD Call Rejection
	NSY
	
	
	

	ADD Call Trace
	HBG
	
	
	

	Caller ADD ID  DELETE Identification—Name and Number
	NNK
	
	X
	

	ADD Caller ID Blocking
	NKM, NKS
	
	
	

	ADD Caller ID with Privacy +™
	N6S
	
	
	

	ADD Carrier Access Code Blocking 
	ADD RTVXY
	
	
	

	Complete-A-Call (Link blue text to: http://www.qwest.com/wholesale/clecs/features/comcall.html)
	DELETE NA
	ADD /BLKD
	X
	X

	ADD Continuous Redial
	NSS
	
	
	

	ADD Custom Number Services
	RNCEP, RNCSS, RNCSP,

CNEPG, RNCAF 
	
	
	

	ADD Custom Ringing
	RGG++
	
	
	

	ADD CustomNet™
	SEA, SRG
	
	
	

	ADD International Blocking
	RBVXC
	
	
	

	ADD Last Call Return
	HBS, NSQ
	
	
	

	ADD Message Waiting Indication - Business
	MV5
	
	
	

	ADD Pay Per Call Restriction
	RTVXN, RTVX9
	
	
	

	DELETE Non-standard Configuration Group
	N3CPG
	
	X
	

	ADD Priority Call
	NSK
	
	
	

	ADD Remote Access Forwarding (Call Following) and Scheduled Forwarding
	AFD, ATF 
	
	X
	

	ADD Security Screen®
	RV1
	
	
	

	ADD Selective Call Forwarding 
	NCE
	
	
	

	DELETE Remote Access
	AFD
	
	X
	

	DELETE Scheduled Forwarding
	ATF
	
	X
	

	DELETE Business Voice Messaging Service
	MBB, MBBAX
	
	X
	


	Pricing 
	Optional Features
	ADD The following Business Voice Messaging Services are available:



	Business Voice Messaging Services 
	USOCs

	Additional Message Capacity- 50/100 Residence and Business (Link blue text to: http://www.qwest.com/wholesale/clecs/features/amc50_100resbus.html)
	VMC1X, VMC2X

	Business Voice Messaging Service Choice (Link blue text to: http://www.qwest.com/wholesale/clecs/features/bvmschoic.html)
	VVMAD, VVMAE, VVMAF, VVMAG

	Business Voice Messaging Service – General Information (Link blue text to: http://www.qwest.com/wholesale/clecs/features/bvmsgi.html)
	Not Applicable

	Call Router Traffic Study – Business Only (Link blue text to: http://www.qwest.com/wholesale/clecs/features/callrouttrafficebus.html)
	VTM1X, VTM2X

	Call Routing – Business Only (Link blue text to: http://www.qwest.com/wholesale/clecs/features/callroutbus.html)
	VPH, VPHXA

	Call Routing to Number – Business Only (Link blue text to: http://www.qwest.com/wholesale/clecs/features/callroutnumberbus.html)
	VJMXU, VJMXV

	Extension Mailbox – Residence and Business (Link blue text to: http://www.qwest.com/wholesale/clecs/features/exmbxresbus.html)
	VBS

	Listen Only Mailbox – Business Only (Link blue text to: http://www.qwest.com/wholesale/clecs/features/lombxbus.html)
	VJMXW, VJMXY

	Message Notification – Residence and Business (Link blue text to: http://www.qwest.com/wholesale/clecs/features/messnotresbus.html)
	VFN

	Qwest Easy Access – Residence and Business (Link blue text to: http://www.qwest.com/wholesale/clecs/features/qeasyaccess.html)
	SQAV2, SQAVX

	Route to Other Number – Business Only (Link blue text to: http://www.qwest.com/wholesale/clecs/features/routenumberbus.html)
	Not Applicable

	Scheduled Greetings – Business Only (Link blue text to: http://www.qwest.com/wholesale/clecs/features/schedgreetbus.html)
	VGT

	Transfer Mailbox – Residence and Business (Link blue text to: http://www.qwest.com/wholesale/clecs/features/transmbxresbus.html)
	TFM

	Voice Mail Mailbox - Business Only (Link blue text to: http://www.qwest.com/wholesale/clecs/features/vmmbxbus.html)
	MBBXA, MBB


	Implementation
	Pre-Ordering
	Determine Primary Interexchange Carrier (PIC) and Local Primary Interexchange Carrier (LPIC) availability ADD.  Information about selecting a long distance carrier is available in the Long Distance Carrier Selection Overview.  (Link blue text to: http://qwest.com/wholesale/preorder/ldselection.html)

	Implementation
	Training
	IMA DELETE - GUI Directory Listings


WEB CHANGE NOTIFICATION FORM:

Attention: 

Changes have been made to the Qwest’s Wholesale Markets Web Page URL http://www.qwest.com/wholesale/
Product(s) Impacted:
Resale – Centrex Plus and Centron®
Effective Date:
May 10, 2002

Updated information/documentation will be posted to the Wholesale Markets web site that impact product for Resale – Centrex Plus and Centron 

This information will be found at URL: http://www.qwest.com/wholesale/pcat/resalecentrexplus.html
If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
	Section
	Sub Section
	UPDATE / ACTIVITY

	Product Name
	
	Updated to reflect V8.0

	Product Description
	
	

	Standard Features 
	Centrex Plus USOCs
	Centron USOCs
	FIDs

	DELETE Audible Message Waiting 
	MGN
	AWT 
	

	Automatic Call Back 
	RGE
	ACY,

SAK
	

	Call Forwarding  Busy Line 
	69J ADD, 69B1X, FCY
	E6GUR ADD, E6G
	

	Call Forwarding  Don’t Answer 
	69H ADD, 69A, FCU
	E9GUR ADD, E9G
	

	Call Forwarding  Variable 
	CV9
	EAT
	

	Call Hold 
	6APPK
	EAB
	

	ADD Call Park
	ADD CP4PN, C6RPN, C7APN CP7PN
	
	

	Call Park (DMS 100 ADD switch DELETE only) 
	
	Not Available
	/PRK

ADD /DPCK

	Call Pickup 
	E3PPK
	E3P
	

	ADD Call Transfer
	N13
	N13
	

	Call Waiting 
	6SY ADD, 6SZ, HX2, E62
	ESX
	

	ADD Centrex Management System (CMS)
	MB5XL, MB5XX 
	ADD Not Available
	

	Conference Calling - 3-Way
	N13
	N13
	

	ADD Conference Calling – 6-Way
	GVT, M09PK, MJJPK
	EMC, EML
	

	DELETE Conference Preset 

(DMS 100 offices only)
	M09PK
	Not Available
	

	DELETE Conference Meet Me

(DMS 100 offices only) 
	MJJPK
	Not Available
	

	DELETE Conference Service
	GVT 
	EMC,

EML
	

	ADD Data Call Protection
	D7N
	ADD Not Available
	

	Directed Call Pickup DELETE Barge In
	6MD ADD , 69D
	Not Available
	

	Distinctive Ringing/Distinctive Call Waiting Tone 
	RNN
	DRR
	

	Executive Busy Override 
	BOV
	Not Available
	

	Last Number Redial
(DMS 100 offices only)
	
	Not Available
	/LNR

	DELETE Line Restrictions 
	
	
	/LCC

	Make Set Busy 

(DMS 100 offices only)
	
	Not Available
	/MSB

	ADD Message Waiting Indication - Business
	MGN
	See Optional Features
	

	Network Speed Call 

(DMS 100 offices only)
	 EY3PS
	Not Available
	

	ADD Night Service Arrangement
	NSB
	ADD Not Available
	

	ADD Night Service Trunk Answer any Station 
	NTU
	Not Available
	

	ADD Outgoing Trunk Queuing
	
	OTQ
	/PFG

	ADD Primary Directory Number
	LTH5X
	LTH5X
	

	Speed Calling 
	ADD EVH, EZJ, GV2, GVJ, GVV, GVZ

DELETE GVJ,

EVH,GVV 
	ADD E3D, E6A, ESHC3, ESHC6,

DELETE ESHC6, E6A, ESHC3, E3D
	

	Three-Way Calling/Consultation Hold/Call Transfer 
	N13
	N13
	

	DELETE Trunk Answer Any Station (Night Service) 
	NTU
	Not Available
	


	HUNTING OPTIONS
	FIDs

	Circular Hunt-Multi-Line 
	/HTC

	Circular Hunting-Series 
	/HTC

	Multi-Line Hunting 
	/TER, /HML, /HTY

	ADD Preferential List Hunt – Series
	/HPF

	ADD Preferential List Hunt – Multi-line
	/HPF

	Series Hunting 
	/HTG

	Product Description
	Availability
	Centrex Plus and Centron services are available depending on the facilities and generic feature programs in the CO switches.  Centrex Plus and Centron are grandfathered ADD. Centrex Plus is DELETE and are not available for new installations in some states.  ADD Centron is not available for new installations in any state.

	Pricing
	Optional Features
	


	Optional Features 
	Centrex Plus USOCs
	Centron USOCs
	FIDs

	ADD 800 Service per line
	FA8
	FA8
	

	Account Codes
	AZ8PS, ADD AZ8
	Not Available
	

	ADD Anonymous Call Rejection
	AYK
	AYK
	

	Attendant Access Line Service
	DZR
	Not Available
	

	Attendant Set Interface
	A1J
	Not Available
	

	Authorization Codes
	AFYPS, AFY 
	Not Available
	

	Automatic Route Selection (ARS)
	F5GPG ADD, READO, AQWPS, FRKPS, ATBPS, RCHAS
	ART, AR5, ADD ARG, ARH, ARK, NRCC1
	

	ADD Billed Number Screening
	RTVXQ, RTV1Q, RTV2Q, RTV3Q, RTV4Q
	RTVXQ, RTV1Q, RTV2Q, RTV3Q, RTV4Q
	

	Business Complete-A-Call (Link blue text to: New feature download) 
	DC5RA, DC5RC
	DC5RA, DC5RC
	

	Call Forwarding Don’t Answer/Call ADD  Forwarding DELETE Customer Programmable ADD Busy Line
	FSW ADD, SEPFA
	Not Available
	

	Call Forwarding via Private Facilities
	PFY ADD, PF3PS
	EAP ADD, EAY
	

	ADD Call Rejection
	NSY
	NSY
	

	ADD Call Trace
	HBG
	HBG
	

	ADD Call Waiting ID
	NWT, N2W
	NWT, N2W
	

	ADD Caller ID
	NNK, NSD
	NNK, NSD
	

	ADD Caller ID Blocking
	NKM, NKS
	NKM, NKS
	

	ADD Caller ID with Privacy+™
	N6S
	N6S
	

	ADD Carrier Access Code Blocking
	RTVXY
	RTVXY
	

	Centrex Management System (CMS)
	MB5XX ADD, MB5XL, RCVXX, PD8XX ADD, PTGPS
	ADD CPVBA, GRE, RCVXX, FN6BX, MB8NX, PD8XX, NRC62, PTGPS
	

	ADD Continuous Redial 
	NSS
	NSS
	

	Complete-A-Call (Link blue text to: http://www.qwest.com/wholesale/clecs/features/comcall.html)
	DC5RA, DC5RC
	DC5RA, DC5RC
	

	ADD Custom Number Services
	RNCEP, RNCSS, RNCSP, CNEPG, RNCAF 
	RNCEP, RNCSS, RNCSP, CNEPG, RNCAF 
	

	ADD Custom Ringing 
	RGG++
	RGG++
	

	ADD CustomNet
	SEA, SRG
	ADD SEA, SRG
	

	ADD Dial Dictation
	DK7PG, DK7
	
	

	Direct Inward System Access (DISA)
	3DQ
	ADD 3DQ DELETE Not Available
	

	DELETE Electronic Set Service
	PP3
	Not Available
	

	ADD Hot Line/Warm Line
	HLN
	HLA, WLS
	

	ADD International Blocking
	RBVXC
	RBVXC
	

	ADD Last Call Return
	NSQ, HBS
	ADD NSQ, HBS
	

	ADD Loud Speaker Paging Trunk
	PTQPG, PA1PC
	Not Available
	

	ADD Message Waiting Indication - Business
	MV5
	MV5, AWT, MWW
	

	ADD Music On Hold
	MOHPS, MHHPS
	MUP, MUS
	

	Outgoing Trunk Queuing
	
	OTQ
	/PFG

	ADD Pay Per Call Restriction
	RTVXN, RTVX9
	RTVXN, RTVX9
	

	ADD Priority Call
	NSK
	NSK
	

	ADD Security Screen®
	RV1
	RV1
	

	ADD Selective Call Forwarding
	NCE
	NCE
	

	ADD Station Message Detail Recording (SMDR)
	SEPSP, SEPSR, REH1X, S6N
	CM901, CM902, CM903, CMW, CMT, CMQ, CMZ, CMD
	

	ADD Uniform Call Distribution
	MHMPG, MHM, A5M, A5T, A5Y, A9AEX, MB1, WUT
	A6T, A6V, A8A, A82, A83RA, A6Y, A6Z, A9A, A6G, A66CE, A8GCE, A8GAT, A8GST
	


	
	
	ADD The following Business Voice Messaging Services are available:



	Business Voice Messaging Services 
	USOCs

	Additional Message Capacity- 50/100 Residence and Business (Link blue text to: http://www.qwest.com/wholesale/clecs/features/amc50_100resbus.html)
	VMC1X, VMC2X

	Business Voice Messaging Service Choice (Link blue text to: http://www.qwest.com/wholesale/clecs/features/bvmschoic.html)
	VVMAD, VVMAE, VVMAF, VVMAG

	Business Voice Messaging Service – General Information (Link blue text to: http://www.qwest.com/wholesale/clecs/features/bvmsgi.html)
	Not Applicable

	Call Router Traffic Study – Business Only (Link blue text to: http://www.qwest.com/wholesale/clecs/features/callrouttrafficebus.html)
	VTM1X, VTM2X

	Call Routing – Business Only (Link blue text to: http://www.qwest.com/wholesale/clecs/features/callroutbus.html)
	VPH, VPHXA

	Call Routing to Number – Business Only (Link blue text to: http://www.qwest.com/wholesale/clecs/features/callroutnumberbus.html)
	VJMXU, VJMXV



	Extension Mailbox – Residence and Business (Link blue text to: http://www.qwest.com/wholesale/clecs/features/exmbxresbus.html)
	VBS

	Listen Only Mailbox – Business Only (Link blue text to: http://www.qwest.com/wholesale/clecs/features/lombxbus.html)
	VJMXW, VJMXY

	Message Notification – Residence and Business (Link blue text to: http://www.qwest.com/wholesale/clecs/features/messnotresbus.html)
	VFN

	Route to Other Number – Business Only (Link blue text to: http://www.qwest.com/wholesale/clecs/features/routenumberbus.html)
	Not Applicable

	Scheduled Greetings – Business Only (Link blue text to: http://www.qwest.com/wholesale/clecs/features/schedgreetbus.html)
	VGT

	Transfer Mailbox – Residence and Business (Link blue text to: http://www.qwest.com/wholesale/clecs/features/transmbxresbus.html)
	TFM

	Voice Mail Mailbox - Business Only (Link blue text to: http://www.qwest.com/wholesale/clecs/features/vmmbxbus.html)
	MBBXA, MBB


	Implementation
	Pre-Ordering
	Determine Primary Interexchange Carrier (PIC) and Local Primary Interexchange Carrier (LPIC) availability ADD.  Information about selecting a long distance carrier is available in the Long Distance Carrier Selection Overview.  (Link blue text to: http://qwest.com/wholesale/preorder/ldselection.html)

	Implementation
	Training
	IMA DELETE - GUI Directory Listings

	Footer
	
	DID®, DELETE and Centron® ADD, and Security Screen® are Registered Trademarks of Qwest Communications International, Inc.

ADD Caller ID with Privacy+™ is a Trademark of Qwest Communications International, Inc.



WEB CHANGE NOTIFICATION FORM:

Attention: 

Changes have been made to the Qwest’s Wholesale Markets Web Page URL http://www.qwest.com/wholesale/
Product(s) Impacted:
Resale – Centrex Prime®
Effective Date:
May 10, 2002

Updated information/documentation will be posted to the Wholesale Markets web site that impact product for Resale – Centrex Prime 

This information will be found at URL: http://www.qwest.com/wholesale/pcat/resalecentrexprime.html
If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
	Section
	Sub Section
	UPDATE / ACTIVITY

	Product Name
	
	Updated to reflect V6.0

	Product Description
	
	


	Standard Features
	DELETE COLUMN Description
	Universal Service Order Codes (USOCs) 
	ADD COLUMN Field Identifiers (FIDs)

	ADD Anonymous Call Rejection
	
	AYK
	

	Automatic Call Back 
	Per main line equipped
	RGE
	

	Call Forwarding Busy Line DELETE (Centron)
	Unrestricted
	69J ADD, 69B1X, FCY
	

	Call Forwarding Don’t Answer DELETE (Centron)
	Unrestricted
	69H ADD, 69A, FCU
	

	Call Forwarding Variable 
	Per line equipped
	CV9
	

	DELETE Call Forward Via Private Facilities
	
	None
	

	Call Hold 
	Per line equipped
	6APPK
	

	Call Park ADD (DMS 100 only)
	5ESS and DMS 100 only
	ADD CP4PN, C6RPN, CP7PN, C7APN
	

	
	
	DELETE Feature provisioned via Field Identifiers (FIDs): /PRK
	ADD /PRK, /DCPK

	DELETE Call Park Answer Back 
	5ESS only
	C7APN
	

	DELETE Call Park Basic
	5ESS only
	CP4PN
	

	DELETE Call Park Directed
	5ESS only
	CP7PN
	

	DELETE Call Park Retrieve
	5ESS only
	C6APN
	

	Call Pickup 
	Per line equipped
	E3PPK
	

	Call Transfer DELETE Outside 
	
	N13
	

	Call Waiting 
	Per line equipped
	6SY ADD, E62, 6SZ, HX2
	

	ADD Call Waiting ID
	
	NWT
	

	DELETE 3 Way Conference/Transfer  
	
	N13
	

	Caller ID 
	
	NNK ADD, NSD
	

	DELETE Calling Identity Delivery on Call Waiting Number
	
	NWT
	

	ADD Conference Calling-3-Way
	
	N13
	

	Conference Calling—6-Way
	
	GVT ADD, MJJPK, M09PK
	

	DELETE Conference Meet Me
	DMS 100 only
	MJJPK
	

	DELETE Conference Preset
	DMS 100 only
	M09PK
	

	ADD Data Call Protection
	
	D7N
	

	DELETE Direct Inward Dialing (Centron)
	
	No USOC – Is part of the station line
	

	DELETE Direct Outward Dailing
	
	No USOC – Is part of the station line
	

	Directed Call Pickup DELETE with Barge-In
	
	6MD ADD, 69D
	

	DELETE Directed Call Pickup with NON Barge-In
	
	69D
	

	Distinctive Ringing/Distinctive Call Waiting Tone 
	
	RNN
	

	Executive Busy Override 
	DMS100 only
	BOV
	

	DELETE Intragroup Dialing/Intrasystem Calling 
	System Feature
	No USOC
	

	DELETE Line Restrictions 
	
	No USOC – Is a Floating FID:

/LCC
	

	Make Set Busy ADD (DMS 100 only)
	DMS 100 offices only
	DELETE No USOC – Is a Floating FID:

/MSB
	ADD /MSB

	ADD Message Waiting Indication – Business
	
	MV5, MGN
	

	DELETE Message Waiting –Audible
	
	MGN
	

	Network Speed Call 
	DMS 100 only
	EY3PS
	

	ADD Night Service Arrangement
	
	NSB
	

	Night Service (Trunk Answer From Any Station)
	
	NTU
	

	ADD Outgoing Trunk Queuing
	
	
	/PFG

	ADD Primary Directory Number
	
	LTH5X
	

	Speed Calling 
	DELETE Customer changeable speed calling – 6, Per line accessing a list
	GVJ ADD, EVH, GVV, EZJ, GVZ, GV2
	

	
	DELETE Customer changeable speed calling – 30, Per list
	DELETE EVH
	

	
	DELETE Customer changeable speed calling – 30, Per line accessing a list
	DELETE GVV
	

	DELETE Terminal Group Line Restrictions
	5ESS only
	Contact your Qwest  Sales Executive
	


	Hunting Features
	FIDs

	Circular Hunt-Multi-Line 
	/HTC

	Circular Hunting-Series 
	/HTC

	Multi-Line Hunting 
	/TER, /HML, /HTY

	ADD Preferential List Hunt - Series
	/HPF

	ADD Preferential List Hunt – Multi-line
	/HPF

	Series Hunting 
	/HTG


	Pricing
	Optional Features
	


	Optional Features 
	DELETE COLUMN Description
	USOCs
	ADD COLUMN FIDs

	ADD 800 Service per line
	
	FA8
	

	Account Codes
	Station Message Detail Reporting (SMDR) IS REQUIRED
	AZ8PS
	

	DELETE Anonymous Call Rejection 
	
	AYK
	

	Attendant Access Line Service
	
	DZR
	

	Attendant Set Interface
	
	A1J
	

	Authorization Codes
	
	AFYPS DELETE –PER SYSTEM AFY DELETE – PER LINE
	

	Automatic Route Selection (ARS)
	Common Equipment per access code
	ADD F5GPG, READO, FRKPS, ATBPS, RCHAS, AQWPS
	

	
	Route Selection Patterns (maximum of 4 routes per pattern plus overflow to Message Telecommunications Service (MTS) Network or tone), Per facility terminating in patterns
	DELETE ART AR5
	

	ADD Billed Number Screening
	
	RTVXQ, RTV1Q, RTV2Q, RTV3Q, RTV4Q
	

	Business Complete-A-Call (Link blue text to: New feature download) 
	
	DC5RA, DC5RC
	

	Call Forwarding DELETE Don’t Answer/Call Forward Busy Customer Programmable
	
	FSW
	

	Call Forwarding via Private Facilities
	Per line charge
	PFY
	

	ADD Call Rejection
	
	NSY
	

	ADD Call Trace
	
	HBG
	

	ADD Caller ID Blocking
	
	NKM, NKS
	

	ADD Caller ID with Privacy+™
	
	N6S
	

	ADD Carrier Access Code Blocking
	
	RTVXY
	

	Centrex Management System (CMS)
	
	MB5XX, ADD MB5XL, RCVXX, PD8XX, CPVWO 
	

	Complete-A-Call (Link blue text to: New feature download) 
	
	DELETE NA
	ADD /BLKD

	ADD Continuous Redial
	
	NSS
	

	ADD Custom Number Services
	
	RNCEP, RNCSS, RNCSP, CNEPG
	

	ADD Custom Ringing
	
	RGG++
	

	ADD CustomNet™
	
	SEA, SRG
	

	ADD Dial Dictation
	
	DK7PG, DK7
	

	Direct Inward System Access (DISA)
	
	3DQ
	

	Electronic Set Service
	
	PP3
	

	ADD Hot Line/Warm Line
	
	HLN
	

	ADD International Blocking
	
	RBVXC
	

	ADD Last Call Return
	
	NSQ, HBS
	

	ADD Last Number Redial
	
	
	/LNR

	ADD Loud Speaker Paging Trunk
	
	PTQPG, PA1PC
	

	ADD Music On Hold
	
	MOHPS, MHHPS
	

	Outgoing Trunk Queuing
	
	DELETE FID on Line USOC: /PFG
	ADD /PFG

	ADD Pay Per Call Restriction
	
	RTVXN, RTVX9
	

	ADD Priority Call
	
	NSK
	

	ADD Security Screen®
	
	RV1
	

	ADD Selective Call Forwarding
	
	NCE
	

	ADD Trunk Verification from a designated station
	
	BVS
	

	ADD Time of Day Network Class of Service (NCOS)
	
	A4T
	

	ADD Time of Day Routing 
	
	ATB, ATBPZ
	

	ADD Uniform Call Distribution
	
	MHMPG, MHM, A5M, A5T, A5Y, A9AEX, MB1, WUT
	

	
	
	
	


	
	
	ADD The following Business Voice Messaging Services are available:



	Business Voice Messaging Services 
	USOCs

	Additional Message Capacity- 50/100 Residence and Business (Link blue text to: http://www.qwest.com/wholesale/clecs/features/amc50_100resbus.html)
	VMC1X, VMC2X

	Business Voice Messaging Service Choice (Link blue text to: http://www.qwest.com/wholesale/clecs/features/bvmschoic.html)
	VVMAD, VVMAE, VVMAF, VVMAG

	Business Voice Messaging Service – General Information (Link blue text to: http://www.qwest.com/wholesale/clecs/features/bvmsgi.html)
	Not Applicable

	Call Router Traffic Study – Business Only (Link blue text to: http://www.qwest.com/wholesale/clecs/features/callrouttrafficebus.html)
	VTM1X, VTM2X

	Call Routing – Business Only (Link blue text to: http://www.qwest.com/wholesale/clecs/features/callroutbus.html)
	VPH, VPHXA

	Call Routing to Number – Business Only (Link blue text to: http://www.qwest.com/wholesale/clecs/features/callroutnumberbus.html)
	VJMXU, VJMXV

	Extension Mailbox – Residence and Business (Link blue text to: http://www.qwest.com/wholesale/clecs/features/exmbxresbus.html)
	VBS

	Listen Only Mailbox – Business Only (Link blue text to: http://www.qwest.com/wholesale/clecs/features/lombxbus.html)
	VJMXW, VJMXY

	Message Notification – Residence and Business (Link blue text to: http://www.qwest.com/wholesale/clecs/features/messnotresbus.html)
	VFN

	Route to Other Number – Business Only (Link blue text to: http://www.qwest.com/wholesale/clecs/features/routenumberbus.html)


	Not Applicable

	Scheduled Greetings – Business Only (Link blue text to: http://www.qwest.com/wholesale/clecs/features/schedgreetbus.html)
	VGT

	Transfer Mailbox – Residence and Business (Link blue text to: http://www.qwest.com/wholesale/clecs/features/transmbxresbus.html)
	TFM

	Voice Mail Mailbox - Business Only (Link blue text to: http://www.qwest.com/wholesale/clecs/features/vmmbxbus.html)
	MBBXA, MBB


	Implementation
	Pre-Ordering
	Determine Primary Interexchange Carrier (PIC) and Local Primary Interexchange Carrier (LPIC) availability ADD.  Information about selecting a long distance carrier is available in the Long Distance Carrier Selection Overview.  (Link blue text to: http://qwest.com/wholesale/preorder/ldselection.html)

	Implementation
	Training
	IMA DELETE - GUI Directory Listings 

	Footer
	
	Centrex Prime® ADD , DELETE and Centron® ADD , and Security Screen® are Registered Trademarks of Qwest Communications International, Inc.

ADD Caller ID with Privacy+™ and CustomNet™ are Trademarks of Qwest Communications International, Inc.











The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.
(List Document Name) attachment
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