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	Announcement Date:
	May 10, 2004

	Effective Date:
	May 17, 2004

	
	

	Document Number:
	PROD.05.10.04.F.01665.Collocation

	Notification Category:
	Product Notification

	Target Audience:
	CLECs, Resellers

	
	

	Subject:
	MCC – Collocation – Billing of Card and Access for Security


	Summary of Change or Description of the Activity:
On May 10, 2004, Qwest will send a Multi Channel Communicator (MCC) for Collocation – Billing of Card and Access for Security.  This MCC becomes effective on May 17, 2004.

Qwest will bill applicable charges associated with Security on Collocation.  During the week of May 16, 2004, customer letters will be sent with an attachment showing current Security charges along with a comparison of the total that Qwest will bill to correct charges.  The effective billing date for the Security charges is July 1, 2004 which will be reflected on the August 2004 bills, R59 BAN in IABS.  Customers may make corrections through June 17th, 2004 on the number of Cards and Access by directly calling into Qwest Security on 
303-707-8865 or 1-888-261-9483 option 2. 

Qwest will bill the Card - SP11S under the first OCL on the Customer Service Records (CSR) and the Central Office Access - SP1SX on the specific OCL/CLLI.    

Related information can be found on the Qwest Wholesale Web site at this URL:  http://www.qwest.com/wholesale/pcat/collocation
http://www.qwest.com/wholesale/clecs/sgatswireline.html


	You are encouraged to provide feedback to this notice through our web site.  We provide an easy to use feedback form at http://www.qwest.com/wholesale/feedback.html.  A Qwest representative will contact you shortly to discuss your suggestion.




Sincerely, 

Qwest 













Note:  In cases of conflict between the changes implemented through this notification and any CLEC interconnection agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such interconnection agreement shall prevail as between Qwest and the CLEC party.

The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.  Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.
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