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	Announcement Date:
	May 13, 2003

	Effective Date:
	July 1, 2003

	Document Number:
	PROD.05.13.03.B.000178.ISDN_Promo

	Notification Category:
	Product Notification

	Target Audience:
	CLECs, Resellers 

	Subject:
	Qwest ISDN Single Line Service Promotion (July 1, 2003-September 26,2003)


This is to advise you of changes in a Qwest retail service offering. Please be advised that retail offers that are subject to Commission approval may change.  Resellers should monitor filings since Qwest will not provide notification of changes.  
Product name:  ISDN Single Line Service

Tariff/catalog/price list reference:  Exchange & Network Services Tariff, Catalog, or Price List Sections 16

State(s):  All States

Effective date of retail offer:  July 1, 2003. 

Description:

ISDN Single Line Service Promotion

During a promotional period from July 1, 2003, through September 26, 2003, customers subscribing to ISDN Single Line Service under a one, two, three or five-year rate stability agreement will receive one month free service and nonrecurring charges will be waived.  Existing customers on month-to-month service can take advantage of the one month free by migrating to a one, two, three or five-year contract.  Month-to-month and term customers will also receive Satisfaction Assurance.  Customers experiencing multiple trouble reports within 60 days of installation will upon request be released from the term agreement without contract Termination Liability charges and/or the one month minimum billing requirements when applicable.  Satisfaction Assurance is only available within the first 60 days following installation and the customer will be released from their contract and billed for the time they had the service.  Satisfaction Assurance applies only to the ISDN Single Line transport product and not to other services that may work in conjunction with ISDN Single Line Service. 
This promotion is only available where it is technically feasible to provide services and where facilities are available.  Contracts must be signed by September 26, 2003, and the customer requested installation date may be no later than November 25, 2003.

If you have any questions or would like to discuss this notice please contact your Qwest Sales Manager.  Qwest appreciates your business and we look forward to our continued relationship.

Sincerely, 

Qwest 

Note:  While these updates reflect current practice, it is important to note that there are additional changes that will be forthcoming as a result of ongoing regulatory activities e.g., collaborative workshops and state commission orders.  As these changes are defined and implementation dates are determined, notice of additional updates will be provided accordingly. 




























The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.
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