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	Announcement Date:
	May 13, 2003

	Effective Date:
	May 14, 2003

	
	

	Document Number:
	PROD.05.13.03.F.03403.SynchronizationTesting

	Notification Category:
	Product Notification

	Target Audience:
	CLECs, Resellers

	
	

	Subject:
	CMP - Synchronization Testing: Updating Protocol Options

	
	

	Level of Change:
	Level 1

	Associated CR Number or System Release Number:
	Not Applicable


	Summary of Change:

Qwest implemented CR # PC1000202-1, and as a result of that CR CLECs were able to request Synchronization Testing of their Line Sharing/Shared Loop orders. Since the CR was implemented, CLECs have been able to submit their testing locations and designate the protocol option to be used in their Synchronization Testing.  It has been identified to Qwest, that in some cases, the protocol option specified  by the CLEC was incorrect.  As part of our Spirit of Service, Qwest would like to offer our CLEC customers the opportunity to change the protocol option the CLEC designated to be used in Synchronization Testing of their Line Sharing/Shared Loop orders.  Qwest is not offering a new protocol, however the CLEC can choose a different protocol option from what they are using currently.  The protocol options available are: DMT T1.413; CAP; G.Lite; or DMT.

This capability to change your protocol option is being offered at no charge, on a one-time only basis. Qwest will accept a spreadsheet to implement the protocol option change at locations where Synchronization Testing has been ordered by the CLEC.  Should a CLEC like to take advantage of this offer, the CLEC needs to send a spreadsheet by end of business on May 30, 2003 to Heidi Moreland at hmorela@qwest.com with their updated protocol option information. 

The following information is required for each splitter location where the CLEC wishes to change the protocol option:

· MSA Location

· CLLI code

· Technology Requested, i.e., Protocol Option (DMT T1.413, CAP, G.Lite, DMT) along with Rate limiting setting (On or Off)

· ZCID code

· Splitter Circuit Count

· Splitter CFA

· Original job number which installed the splitter 

· Wirecenter Code (2 letter designation)

· Entity Code

If you have any questions on this subject, please feel free to contact Jamal Boudhaouia at jboudha@qwest.com.  Qwest welcomes questions and input from the CLEC community regarding this topic.




	Comment Cycle:

No formal comment cycle applies. CLECs who feel the change(s) described in this Level 1 notification alter(s) CLEC operating procedures should immediately contact the Qwest CMP Manager, by e-mail, at cmpcr@qwest.com.


Sincerely, 

Qwest 

Note:  In cases of conflict between the changes implemented through this notification and any CLEC Interconnection Agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such Interconnection Agreement shall prevail as between Qwest and the CLEC party to such Interconnection Agreement.
The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.  Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.
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