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Announcement Date:
May 14, 2002

Effective Date:
May 15, 2002




Notification Number:
PROD.05.14.02.F.00759.Resale_POTS

Notification Category:
Product Notification

Target Audience:
CLECs, Resellers




Subject:
Feature Information for Resale POTS




Beginning May 15, 2002, Qwest will issue updates to its Wholesale Product Catalog that includes additional information for Resale Local Exchange Services – Business and Residence Plain Old Telephone Service (POTS).

The Resale Local Exchange POTS PCAT will be updated to reflect the availability of the CustomChoice-Complete™ Packages offering. The feature package will be offered in AZ beginning May 15, 2002.  It will be offered in CO, ID-S, IA, MT, NM, ND, OR, SD, UT, WA and WY on May 20th and in MN and NE on May 28th.

Actual updates will be found on the Qwest Wholesale Web site at this URL: http://qwest.com/wholesale/pcat/resaleexchangeservices.html.

You are encouraged to provide feedback to this notice through our web site.  We provide an easy to use feedback form at http://www.qwest.com/wholesale/feedback.html.  A Qwest representative will contact you shortly to discuss your suggestion.

Sincerely, 

Qwest 

Note:  While these updates reflect current practice, it is important to note that there are additional changes that will be forthcoming as a result of ongoing regulatory activities, e.g., collaborative workshops and state commission orders.  As these changes are defined and implementation dates are determined, notice of additional updates will be provided accordingly. 

The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.
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