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Summary of Change:
On May 15, 2007, Qwest is providing notification of planned updates to the Wholesale Product Catalog that include new/revised documentation for Directory Assistance (DA) – Interexchange Carriers (IXC). You will find a redlined version of the changes on the Customer Notification Letter Archive at http://www.qwest.com/wholesale/notices/cnla/.  This material will become effective on May 30, 2007.
 
Updates are associated with change, clarification and correction to the previously titled National Directory Assistance (NDA) – Interexchange Carriers (IXC) PCAT.  Qwest will remove National from the title.  The DA product for IXCs has the following 3 types of DA service available: Regional/Local (RDA), National Directory Assistance (NDA) and introducing International DA (IDA).  Throughout the PCAT Qwest has updated the PCAT to reflect all the services available for IXCs. Also Qwest has removed the previous Operator Services/Directory Assistance Questionnaire & Disconnect forms to replace it with the revised updated format and new language to reflect service options for IXCs.  
 
Current operational documentation for this product or business procedure is found on the Qwest Wholesale Web Site at this URL:  http://www.qwest.com/wholesale/pcat/ndaixc.html 
If you have any questions or would like to discuss this notice please contact your Qwest Service Manager. Qwest appreciates your business and we look forward to our continued relationship.

Sincerely,


Qwest Corporation
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