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	Announcement Date:
	May 16, 2002

	Effective Date:
	May 17, 2002

	
	

	Document Number:
	PROD.05.16.02.F.00761.Resale_General

	Notification Category:
	Product Notification

	Target Audience:
	CLECs, Resellers

	
	

	Subject:
	CMP – Updates to the Resale General PCAT

	
	

	Level of Change:
	Level 1

	Associated CR#:
	NA


	Summary of Change:
On May 17, 2002, Qwest will post updates to its Wholesale Product Catalog that include corrections, clarifications and additional information for Resale General. This material becomes effective on May 17, 2002.

The Resale General PCAT will be updated to provide accurate and complete information regarding Contract Service Arrangements (CSAs) and Termination Liability Assessment (TLA).  The Billing subsection will also be updated to provide language consistency with other PCAT documentation.
You will find a summary of these updates on the attached Web Change Notification Form.  Actual updates to the operational document are found on the Qwest Wholesale Web site at this URL: http://www.qwest.com/wholesale/pcat/resalegeneral.html.




	Comment Cycle:

No formal comment cycle applies.  If you have any questions on this subject, please submit comments to the CMP Manager at cmpcr@qwest.com



 Sincerely, 

Qwest 

Note:  In cases of conflict between the changes implemented through this notification and any CLEC interconnection agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such interconnection agreement shall prevail as between Qwest and the CLEC party to such interconnection agreement.

WEB CHANGE NOTIFICATION FORM:

Attention: 

Changes have been made to Qwest’s Wholesale Markets Web Page URL http://www.qwest.com/wholesale/
Product(s) Impacted:
Resale - General

Effective Date:
May 17, 2002

Updated information/documentation will be posted to the Wholesale Markets web site that impact product for Resale – General.  

This information will be found at URL: http://www.qwest.com/wholesale/pcat/resalegeneral.html
If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
	Section
	Sub Section
	UPDATE / ACTIVITY

	Product Name
	
	Updated to reflect V10.0

	Pricing 
	Tariffs, Regulations and Policies
	Those retail telecommunications services that Qwest provides under DELETE product Retail Product Contract Service Arrangements (CSAs), either ADD under DELETE via tariff terms and conditions or custom-priced terms, to Qwest retail end-users, are available to Resellers for resale to similarly situated end-users. 

Principles of CSAs:

Qwest will make ADD retail CSAs available for resale at the resale discount rate specified in Exhibit A of your Interconnection or Resale Agreement.  DELETE available for resale tariffed volume and/or term discounts and custom-priced service product CSAs.  You may resell DELETE these CSAs to the original Qwest end-user or to similarly situated end-users under wholesale resale terms and conditions ADD. ADD All terms and conditions (except prices) in Qwest’s applicable Tariffs/Catalogs/Price Lists will apply to resale of CSAs. (Link blue text to: http://tariffs.qwest.com:8000/ DELETE, as applicable under your Interconnection or Resale Agreement, state specific SGAT, or the Interconnection/Resale Tariffs in Colorado, Iowa and Washington. 

ADD CSAs offered on a promotional basis of 90 days or less are available for resale under the same terms and conditions that are offered to Qwest retail end-users with no resale discount. 
DELETE Existing product CSAs between Qwest and a retail reseller will not be subject to a termination liability penalty if the contracts converted to resale include the same or more services under wholesale terms and conditions (see retail policy or tariff terms and conditions on waiver of Termination Liability Assessment (TLA) and the retail reseller becomes a Reseller with an approved interconnection or resale agreement, or operates under a state interconnection/resale tariff.  Under these circumstances, the service will continue to be available to the Reseller, under resale discount terms and conditions.  Retail reseller product CSAs terminated for other reasons will be subject to the applicable TLA. 

DELETE Wholesale discounts on product CSAs resold by you are determined in arbitration agreements and state cost dockets.  

ADD There are specific CSA qualification requirements that include volume, time and grandfathered product restrictions. Refer to the state specific Tariffs/Catalogs/Price Lists regarding any allowed aggregation of lines and features for purposes of satisfying volume or other CSA terms and conditions.  (Link blue text to: http://tariffs.qwest.com:8000/ Additionally, Resellers may aggregate end-user volumes at each end-user geographic location for purposes of satisfying CSA terms and conditions.   

DELETE They can vary as to what discount is applicable for tariffed volume and term discounts versus what is applicable for negotiated or custom-priced services. 

DELETE Tariffed volume and terms: Volume, ADD and/or Term 

DELETE or term CSAs as ADD described DELETE stated in state specific Tariffs/Catalogs/Price Lists are available for resale by you to a DELETE Qwest retail end-user already subscribing to a CSA, or to other end-users, at the tariffed rate less the applicable resale discount, if ADD applicable. DELETE any. Rates and/or applicable discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.

DELETE Custom-priced/negotiated product CSAs: Retail custom-priced/negotiated product ADD Special Assembly CSAs ADD are DELETE will be available to you for resale to ADD Qwest end-users, DELETE Qwest’s original retail end-users, or to DELETE end-users similarly situated DELETE to end-users with CSAs DELETE already provided by Qwest.  

ADD Grandfathered services are available for resale by Resellers to existing end-users of the grandfathered product or service.  The CSA can be extended at a three or five year rate, based on the remaining life of the grandfathered product.  It will be provided at the existing CSA rate at the time of the change.  TLA will apply based on state specific requirements.

DELETE Volume or term CSAs as stated in state specific Tariffs/Catalogs/Price Lists, are available for resale by you to a Qwest retail end-user customer already subscribing to a CSA, or to other of your end-users, at the tariffed rate less the applicable resale discount, if any.  Rates and/or applicable discounts are available in Exhibit A or the specific rate sheet in your Interconnection or Resale Agreement.     

DELETE Retail custom-priced/negotiated product CSAs will be available to you for resale to the Qwest’s original retail end-user customer, or  end-users similarly situated to end-users with CSAs already provided by Qwest. 

ADD Services available for CSAs include:   

· Analog PLT

· ATM CRS

· Business Voice Messaging Service

· CO-ACD

· Centrex 21

· Centrex Plus

· Centrex Prime

· Centron

· DS1

· DS3

· DDS

· DSS

· FRS

· ISDN BRI

· ISDN PRI

· Qwest DSL

· SHNS

· SST

· UAS

ADD If the CSA does not involve one of the above arrangements they may involve a Special Assembly.  Contact your Qwest Service Manager to discuss handling. (Link blue text to:  http://qwest.com/wholesale/clecs/accountmanagers.html)
ADD CSAs for Centrex services allow the aggregation of lines and services as outlined in the state specific Tariffs/Catalogs/Price Lists.  (Link blue text to: http://tariffs.qwest.com:8000/
DELETE Early TLAs included in Qwest retail Tariffs/Catalogs/Price Lists or included in a CSA, apply if you resell products or services where TLAs are applicable.  

DELETE A Qwest retail end-user that terminates a product CSA due to the end-user’s choice of another local service provider is subject to the termination liability terms described in the Tariffs/Catalogs/Price Lists, state specific SGATs and/or the retail CSA.  Some exceptions may apply. 

ADD Prior to initiating a service requests, existing end-user accounts must be reviewed to determine CSA impacts. Once you determine that a CSA exists on an account you want to convert you should contact your Qwest Service Manager. Your Qwest Service Manager will assist in:

· Negotiating a new product term CSA, if appropriate.

· The assignment of the existing CSA to you (applicable in Washington only) 

· Provide you with a new, or the existing, contract number.

ADD A minimum Service Period (MSP), the period of time that the end-user is required to pay for the contracted service, is applicable to CSAs.  This period varies by product and jurisdiction.  If a product does not specifically state a MSP, it is assumed to be one month. CSAs terminated during the MSP are subject to a TLA of 100% of the CSA value for the remaining months of the minimum service period.  In addition, they are subject to the standard TLA for the months remaining in the CSA between the minimum service period and the end of the CSA term.  To determine if a minimum service period is applicable for a specific product, refer to the state specific Tariffs/Catalogs/Price Lists.  (Link blue text to: http://tariffs.qwest.com:8000/
ADD Principles of TLA:

Several services that Qwest provides are available at a discounted rate if the end-user agrees to keep the service for a predetermined minimum amount of time.  If the terms of the CSA are changed as a result of the service being terminated sooner, the remaining value of the CSA is due at time the services are disconnected.  This is referred to as TLA.  

TLA applies when a Qwest end-user terminates a contracted service with Qwest. If the end-user account is currently under a CSA, a TLA may be assessed, based on product specific CSA requirements which include:

· TLA applies when a Reseller terminates a contracted service, and their end-user returns to Qwest, or moves to another Reseller/CLEC.

· Partial verses complete; partial termination of service is the disconnection of portion of a contracted service that reduces the monthly contracted rate.  A complete termination is termination of the entire CSA prior to meeting the terms and conditions obligations of the CSA.

· Volume restrictions

· Special rules for application of TLA in Minnesota require that no TLA be billed when service is migrating from Qwest Retail to a Reseller.

· Special rules for application of TLA in Washington allow for a retail CSA to be reassigned to the CLEC, in lieu of assessing a TLA.

TLA is applicable except as described in the TLA Waiver Policy as defined in the state specific Tariffs/Product Catalogs/Price Lists or as described in the Minnesota and Washington rules.  

Minnesota rules: 

· The Minnesota Public Utilities Commission ruled that Qwest will not assess TLA when a end-user converts to a Reseller. 

· The Minnesota rules apply to Retail to Resale conversions. Reseller to Reseller and Reseller to Qwest conversions do not fall under these rules and are handled according to normal TLA guidelines.

· TLA does not apply if the conversion is to a Reseller

· TLA rules apply if the conversion is to a facility based CLEC

Washington Rules:

· The Washington PUC has ordered Qwest to allow an existing CSA to be reassigned to the CLEC for the remaining period, in lieu of charging TLA.  Resale discounts do not apply in this situation.  The request to assume responsibility for the existing CSA will need to be included in the Remarks section of the LSR, with the contract number.

	Implementation
	Billing
	Resale products have a one-month minimum ADD billing DELETE service period requirement.  This is the period of time for which you are required to pay the entire monthly recurring price for the services, even if you do not retain them for the entire month.
































The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.
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