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	Announcement Date:
	May 21, 2002

	Effective Date:
	May 22, 2002

	
	

	Document Number:
	PROD.05.21.02.F.00765.Local_Exchange

	Notification Category:
	Product Notification

	Target Audience:
	CLECs, Resellers

	
	

	Subject:
	CMP – Resale Local Exchange Services – Business and Residence Plain Old Telephone Service (POTS)

	
	

	Level of Change:
	Level 1

	Associated CR Number or System Release Number:
	Not Applicable


	Summary of Change:
On May 22, 2002, Qwest will post updates to its Wholesale Product Catalog that include corrections, clarifications and additional information for Resale – Local Exchange Services – Business and Residence Plain Old Telephone Service (POTS).

The Resale Local Exchange Services – Business and Residence Plain Old Telephone Service (POTS) PCAT will be updated. Updates include modifications to the Terms and Conditions subsection regarding the Enhanced 911 system and the Optional Features table will be updated to correct a USOC typographical error. Also, the Directory Listings table will include additional USOCs and display them in alphabetical order.  Additionally, the Training subsection will be updated to reflect training course titles and descriptions.

You will find a summary of these updates on the attached Web Change Notification Form.  Actual updates to the operational document are found on the Qwest Wholesale Web Site at this URL: http://qwest.com/wholesale/pcat/resaleexchangeservices.html



	Comment Cycle:

No formal comment cycle applies.  If you have any questions on this subject, please submit comments to the CMP Manager at cmpcr@qwest.com



 Sincerely, 

Qwest 

Note:  In cases of conflict between the changes implemented through this notification and any CLEC Interconnection Agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such Interconnection Agreement shall prevail as between Qwest and the CLEC party to such Interconnection Agreement.

WEB CHANGE NOTIFICATION FORM:

Attention: 

Changes have been made to Qwest’s Wholesale Markets Web Page URL http://www.qwest.com/wholesale/
Product(s) Impacted:
Resale – Local Exchange Services- Business and Residence Plain Old Telephone Service (POTS) 

Effective Date:
May 22, 2002

Updated information/documentation will be posted to the Wholesale Markets web site that impact product for Resale – Local Exchange Services – Business and Residence Plain Old Telephone Service (POTS) 

This information will be found at URL: http://www.qwest.com/wholesale/pcat/resaleexchangeservices.html
If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
	Section
	Sub Section
	UPDATE / ACTIVITY

	Product Name
	
	Updated to reflect V15.0

	Product Description
	Terms and Conditions
	It is your responsibility to provide Qwest with accurate end-user address and location information for state regulated emergency databases.   ADD Information regarding DELETE Guidelines on how to provide updated end-user information for inclusion in the Enhanced 911 (E911) system is located in DELETE the Access to Emergency Services (911/E911). DELETE PCAT. (Link blue text to http://www.qwest.com/wholesale/pcat/911.html)

	Pricing
	Optional Features
	


	I-Called® (Link blue text to: download)
	ADD CDOBO, CDOBT DELETE CBOBO, CBOBT


	DIRECTORY LISTINGS
	USOCs

	Additional Directory Listing
	CLT ADD, RLT

	Alternate ADD Call Listing
	CLT, FNA, NSH

	Directory Line of Information
	XLL

	Foreign Listing (state where listing is to appear determines rate)
	ADD CLT, FAL DELETE , CLT

	Joint User Listing (not available in all states)
	ADD JND, JUF, JUL ADD, JUM DELETE and others

	Non-Listed Service
	NLT

	Non-Published Service
	NPU


	Implementation
	Training
	IMA “Hands On”                       

This introductory ADD instructor-led training course teaches DELETE the participant ADD you how to use the Qwest’s IMA Graphical User Interface (GUI) to order wholesale products.  DELETE Course participants ADD You will experience the interactive software demonstrations and participate in hands-on practice sessions to familiarize yourself with the ADD IMA GUI system. Click here to learn more about this course and to register.  (Link blue text to: http://qwest.com/wholesale/training/ilt_desc_ima_handson.html)
IMA ADD Facility Based Directory Listings 

POTS Product Overview 

ADD This instructor-led training course provides an overview of the Plain Old Telephone Service (POTS) product. This course will provide a general overview of the POTS product and the various features associated with POTS. Click here to learn more about this course and to register. (Link blue text to: http://qwest.com/wholesale/training/ilt_desc_pots_over.html)

DELETE This course is designed to introduce and teach the POTS products. This course will provide a general overview of the POTS product and the various features associated with POTS products. Click here to learn more about this course and to register. (link blue text to: http://www.qwest.com/wholesale/training/ilt_desc_pots_over.html)
POTS Resale 

ADD This instructor-led process and systems training course provides an overview of POTS Resale products as well as the processes for submitting the service request via Interconnect Mediated Access (IMA). The processes covered are Preorder, Order, Post Order, Provisioning, Billing and CEMR Maintenance and Repair. Click here to learn more about this course and to register. (Link blue text to: http://qwest.com/wholesale/training/ilt_desc_pots_lsr.html) 

DELETE This course is designed to introduce and teach the POTS Resale products, instructing CLECs on how to request service for POTS Resale products. This course will provide an overview of the current POTS Resale products, and address the pre-order, order, post-order, provisioning, billing and maintenance and repair processes unique to the POTS Resale product. Click here to learn more about this course and to register. (link blue text to: http://www.qwest.com/wholesale/training/ilt_desc_pots_lsr.html)







































The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.
(List Document Name) attachment
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