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	Announcement Date:
	May 21, 2004

	Proposed Effective Date:
	July 05, 2004

	
	

	Document Number:
	PROD.05.21.04.F.01698.TempDisNonPayRestoreV3

	Notification Category:
	Product Notification

	Target Audience:
	CLECs, Resellers

	
	

	Subject:
	CMP - Temporary Disconnection for Non-Payment/Restore V3.0

	
	

	Level of Change:
	Level 3

	Associated CR Number or System Release Number:
	CLEC CR # SCR070103-01ES


	Summary of Change:

On May 21, 2004, Qwest will post planned updates to its Wholesale Product Catalog that include new/revised documentation for Temporary Disconnection for Non-Payment/Restore V3.0.  These will be posted to the Qwest Wholesale Document Review Site located at http://www.qwest.com/wholesale/cmp/review.html. 

The update includes a modification/change to an existing manual process.  Under the Description section, the Availability sub-section was modified to change the process regarding two-way denials for temporary disconnection.  The "One-Way vs.Two-Way Temporary Disconnect" table was changed to include "Product" and its relationship with "State", "Switch Type", and "Type of Restriction".  The PCAT was changed to reflect the availability of two-way denial by product.   The note was eliminated under "Type of Restriction" regarding two-way disconnects for all switch types except DMS in Northern Idaho, Washington, or Oregon because it is not correct.  Requests will be rejected if they do not comply with the relationships identifed in the "One-Way vs.Two-Way Temporary Disconnect" table.  

Current operational documentation for this product or business procedure is found on the Qwest Wholesale Web Site at this URL: http://www.qwest.com/wholesale/pcat/tdnpr.html  


	Comment Cycle:

CLEC customers are encouraged to review these proposed changes and provide comment at any time during the 15-day comment review period.  Qwest will have up to 15 days following the close of the comment review to respond to any CLEC comments. This response will be included as part of the final notification.  Qwest will not implement the change sooner than 15 days following the final notification.

Qwest provides an electronic means for CLEC customers to comment on proposed changes.  The Document Review Web Site provides a list of all documents that are in the review stage, the process for CLECs to use to comment on documents, the submit comment link, and links to current documentation and past review documents.  The Document Review Web Site is found at http://www.qwest.com/wholesale/cmp/review.html. Fill in all required fields and be sure to reference the Notification Number listed above.
Timeline:


	Planned Updates Posted to Document Review Site
	Available May 21, 2004

	CLEC Comment Cycle on Documentation Begins
	Beginning May 22, 2004

	CLEC Comment Cycle Ends
	5:00 PM, MT June 05, 2004

	Qwest Response to CLEC Comments (if applicable)
	Available June 20, 2004
http://www.qwest.com/wholesale/cmp/review_archive.html


	Proposed Effective Date
	July 05, 2004


If you have any questions on this subject, please submit comments through the following link: http://www.qwest.com/wholesale/cmp/comment.html. 

Sincerely, 

Qwest 

Note:  In cases of conflict between the changes implemented through this notification and any CLEC Interconnection Agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such Interconnection Agreement shall prevail as between Qwest and the CLEC party to such Interconnection Agreement.

The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.
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