 

 

 

 
	Announcement Date:
	May 24, 2007

	Effective Date:
	July 16, 2007

	Document Number:
	PROD.05.24.07.B.002790.Qwest_Ch_Bus

	Notification Category:
	Product Notification

	Target Audience:
	CLECs, Resellers and ISP-GET – 14 State Region

	Subject:
	Qwest Choice™ Business, Qwest Choice™ Business Plus and Add-A-Line


 
This is to advise you of changes to a Qwest retail service offering.  Please be advised that retail offers that are subject to Commission approval may change.  Resellers should monitor filings since Qwest will not provide notification of changes.
 
Tariff/catalog/price list reference: 
 
      • Arizona – Competitive Exchange and Network Services Price Cap Tariff No. 2, Sections 5.9.1 and 105.9.1
      • Colorado – Exchange and Network Services Catalog No. 1, Sections 5.9.1 and 105.9.1
      • Idaho South – Exchange and Network Services Catalog No. 1, Sections 5.9.1 and 105.9.1
      • Iowa – Exchange and Network Services Catalog No. 1, Sections 5.9.1 and 105.9.1
      • Minnesota – Exchange and Network Services Non-Price Regulated Price List No. 2, Sections 5.9.1 and105.9.1
      • Montana – Exchange and Network Services Tariff and Price List, Sections 5.9.1 and 105.9.1
      • Nebraska – Exchange and Network Services Catalog, Sections 5.9.1 and 105.9.1
      • New Mexico – Exchange and Network Services Tariff and Price List, Sections 5.9.1 and 105.9.1
      • North Dakota – Exchange and Network Services Catalog No. 2, Sections 5.9.1 and 105.9.1
      • Oregon – Exchange and Network Services Price List, Sections 5.9.1 and 105.9.1
      • South Dakota – Exchange and Network Services Catalog No. 1, Sections 5.9.1 and 105.9.1
      • Utah – Exchange and Network Services Price List, Sections 5.9.1 and 105.9.1
      • Washington – Exchange and Network Services Catalog No. 2, Sections 5.9.1 and 105.9.1
      • Wyoming – Exchange and Network Services Catalog, Sections 5.9.1 and 105.9.1
 
State(s):  14 State Region
 
Description: These filings propose to introduce two-year term agreement pricing options for Qwest Choice™ Business, Qwest Choice™ Business Plus and Add-A Line packages.  The specific terms and conditions are as follows:
 
a.   A discount of 15% will be applied to the monthly rates specified when a customer agrees to subscribe to one or more Qwest Choice™ Business, Qwest Choice™ Business Plus or Add-A-Line packages for a period of 24 months.
 
b.   The discount will apply when a customer agrees to subscribe to one or more packages for 24 months and maintains three or more of the qualifying lines and/or packages listed below.
 
c.   Qualifying lines and/or packages include the following:
 
•  Flat Rate Business Lines (1FB)
•  Qwest Choice™ Business
•  Qwest Choice™ Business Plus
•  Qwest Choice™ Business Add-A-Line
•  Qwest Choice™ Business Prime
•  Obsolete Qwest Choice™ Business
•  Obsolete Qwest Choice™ Two-line Business (counts as 2 lines)
•  Obsolete Business CustomChoice®
•  Obsolete Qwest Business Line Plus™
•  Obsolete Utility Line™
 
d.   The discount will appear as a credit(s) on the customer’s bill.  No partial month’s credit(s) can be provided.  The discount applies for each Qwest Choice™ Business, Qwest Choice™ Business Plus or Add-A-Line package subscribed to by the customer under the term agreement pricing plan.
 
e.   All qualifying lines and/or packages meeting the three lines and/or packages minimum requirement must be at the same location, for the same customer, on the same billing number.
 
f.    Any Qwest Choice™ Business, Qwest Choice™ Business Plus or Add-A-Line package added after establishment of the initial term agreement discount period may be added either to the initial term period or may be added under a new term period.
 
g.   Customers may initiate a renewal of the term agreement either prior to or at the conclusion of the initial term period.
 
h.   If the Company terminates the service for cause or the customer terminates the service in whole or in part without cause prior to the expiration date, the customer will pay termination fees.  The termination fee for the 24 month period is $200.00.
 
i.    The termination fee applies to each Qwest Choice™ Business, Qwest Choice™ Business Plus or Add-A-Line package provided under the Term Agreement Pricing plan.  By way of example, a customer who has three packages under a 24 month term agreement and disconnects in month 15 would pay a total of $600.00 in termination fees.
 
j.    Termination fees will be waived for a customer who opts out of the Term Agreement Pricing plan for the first 30 days after the initial installation of the package or packages.
 
k.   A termination fee will be waived for a customer that enters into an agreement for similar Qwest services where the agreement value is equal to or greater than the remaining value of the existing Qwest Choice™ Business, Qwest Choice™ Business Plus or Add-A-Line package term agreement.
 
These filings also propose to grandfather the current term discount pricing option for the above named packages.  These changes are being proposed with a July 16, 2007 effective date.
If you have any questions or would like to discuss this notice please contact your Qwest Sales Manager. Qwest appreciates your business and we look forward to our continued relationship.

Sincerely,


Qwest Corporation

If you would like to unsubscribe to mailouts please go to the ''Subscribe/Unsubscribe'' web site and follow the unsubscribe instructions. The site is located at:

http://www.qwest.com/wholesale/notices/cnla/maillist.html
