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Beginning June 12, 2007 and ending September 9, 2007, Qwest will begin a 90-day trial in Arizona only with the purpose of providing notice to CLECs and Resellers when an end user with voice and data service (whether provided using Qwest High Speed Internet (HSI)/Qwest Broadband Services, Line Splitting, or Line Sharing) has requested that their voice service be ported to another provider. 
 
Notification of your end user’s pending service disconnection will be emailed on a daily basis prior to 10:00am Mountain (Monday through Friday) in spreadsheet format to the contact who your Qwest Service Manager has on file.
 
With this notification, you may choose to contact the end user customer to verify their intentions regarding the provisioning of their data services. Unless the porting CLEC has also made specific arrangements for the data portion of the service, it will be disconnected subsequent to the port out of the voice service.
 
In the event that the end user intended to retain data service functionality, you may request that their existing data service be changed to stand alone (data-only) service. To minimize data service interruption at the time of voice service disconnection, you should immediately submit a Local Service Request (LSR). LSRs should indicate an Activity Type of N (ACT =N), Manual Handling = Y, a specific Remark beginning “AZ data trial”, and any additional instructions. If the data service changes to another product, e.g. from Line Sharing to Qwest Broadband Stand Alone Service, you must perform the pre-order functions for the new data service.
If you have any questions or would like to discuss this notice please contact your Qwest Service Manager. Qwest appreciates your business and we look forward to our continued relationship.

Sincerely,


Qwest Corporation

If you would like to unsubscribe to mailouts please go to the ''Subscribe/Unsubscribe'' web site and follow the unsubscribe instructions. The site is located at:

http://www.qwest.com/wholesale/notices/cnla/maillist.html
