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Announcement Date:
June 3, 2004

Effective Date:
June 10, 2004




Document Number:
PROD.06.03.04.F.01760.IncorLACT_ValuesConversio

Notification Category:
Product Notification

Target Audience:
CLECs, Resellers




Subject:
MCC – Incorrect LACT values on Conversions

Summary of Change or Description of the Activity:
On June 3, 2004, Qwest will send an MCC for Unbundled Network Elements-Platform (UNE-P) - General Information – V47.0, Unbundled Network Elements - Platform (UNE-P) – Plain Old Telephone Service (POTS) – V25, Unbundled Network Elements – Platform (UNE-P) - Centrex –V32.0, Resale - General – V43.0, Resale - Local Exchange Services – Business and Residence Plain Old Telephone Service (POTS) – V30.0, and Resale - Centrex 21 – V19.0.  .  This MCC becomes effective on June 10, 2004 following the publication of the documents listed.

On June 9, 2004, the PCATs listed above will publish with information that Listing requests will be rejected if all listings are not specifically addressed on the LSR request. This MCC is a re-notification that was initially provided with an effective date of March 1, 2004. 

This applies for ALL CLEC listings:

LSRs submitted for conversion activity with incorrect LACT values must be manually rejected back to you in order to be in parity with the PCAT. This error occurs when you request a full conversion using the LSR ACT Type of " V" and a LACT of " N " on the DL form. You have been advised that rejects will occur and have been given the correct process per the Product Notice PROD.01.16.04.F.01254.UNE_P_GeneralV43. The PCAT update consisted of the following instructions when requesting full conversions:

"When requesting a full conversion to UNE-P service from existing Retail/Resale/UNE-P using the LSR ACT Type = V, all listings on the current account must be addressed using applicable LACT values. If there are no change(s) to the listing(s), the listing(s) should have the LACT value of Z. If any change(s) are made to a listing(s), then LACT O, I or D values should be entered. LSRs with 'LACT = N - New Listing' selected when changes are being made to existing listings will be manually rejected by Qwest. Only new listings may be added with LACT = N during conversion activity. Existing listings may be deleted during conversion activity with LACT = D - Delete Listing."

The original notice was included only in the UNE-P - General PCAT. On June 9, 2004, this information will also be published as it relates to the UNE-P POTS, UNE-P Centrex, Resale - General, Resale POTS, and Resale Centrex PCATs per Product Notice PROD.05.03.04.F.01638.PCAT_Updates, with the following information included in the statement previously added, as indicated above:

“If the LSR ACT Type = V, and a LACT value of Z is present on the DL form, the TN will be used for validation purposes, but all other information on the DL form will be ignored.  The listing will remain exactly as it exists on Qwest’s Customer Service Record.”

An additional statement was also added to all PCATs that advises:

"In addition, if any change(s) are made to any existing listing(s) using LSR ACT = C, T or R, then LACT = O, I or D values should be entered."

Related information can be found on the Qwest Wholesale Web site at the following URLs: 

http://www.qwest.com/wholesale/pcat/unep.html 

http://www.qwest.com/wholesale/pcat/uneppots.html 

http://www.qwest.com/wholesale/pcat/unepcentrex.html 

http://www.qwest.com/wholesale/pcat/resalegeneral.html 

http://www.qwest.com/wholesale/pcat/resaleexchangeservices.html 

http://www.qwest.com/wholesale/pcat/resalecentrex21.html


You are encouraged to provide feedback to this notice through our web site.  We provide an easy to use feedback form at http://www.qwest.com/wholesale/feedback.html.  A Qwest representative will contact you shortly to discuss your suggestion.



Sincerely, 

Qwest 













Note:  In cases of conflict between the changes implemented through this notification and any CLEC interconnection agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such interconnection agreement shall prevail as between Qwest and the CLEC party.

The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.  Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.
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