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	Announcement Date:
	June 6, 2002

	Effective Date:
	June 7, 2002

	
	

	Document Number:
	PROD.06.06.02.F.00771.UniformAccSolution

	Notification Category:
	Product Notification

	Target Audience:
	Resellers

	
	

	Subject:
	CMP – Resale – Uniform Access Solution (UAS)

	
	

	Level of Change:
	Level 1

	Associated CR Number or System Release Number:
	Not Applicable


	Summary of Change:
On June 7, 2002, Qwest will post updates to its Wholesale Product Catalog that include corrections, clarifications and additional information for Resale – Uniform Access Solution (UAS).  

In the Resale – Uniform Access Solution PCAT, updates were made throughout the Product Description and Terms and Conditions subsections to include clarifying information about the product offering that does not change the product or the process.  Additionally, in the Terms and Conditions subsection hyperlinks were established to an existing DS3 PCAT and to Tariffs/Catalogs/Price Lists. 

In the Pricing Section, in both the Rate Structure and Rates subsections, corrections/clarifications/additional information was added that does not change the product or process. A hyperlink was established to the Resale General PCAT to the Tariffs, Regulations and Policies subsection.  The Optional features subsection was updated to establish a hyperlink to the Self Healing Network Service (SHNS) PCAT.  The Features/Benefits subsection was updated to display the information in table format.

The Product Prerequisites, Pre-Ordering and Ordering subsections were updated to provide clarifying information, removal of redundant information that resides in established hyperlinks, and updated examples that do not change the product or process.

The Training subsection was enhanced to reflect updated training course title, course descriptions and to include additional training courses applicable to the product offering,
You will find a summary of these updates on the attached Web Change Notification Form.  Actual updates to the operational document are found on the Qwest Wholesale Web Site at this URL: http://qwest.com/wholesale/pcat/resaleuas.html


	Comment Cycle:

No formal comment cycle applies.  If you have any questions on this subject, please submit comments to the CMP Manager at cmpcr@qwest.com



Sincerely, 

Qwest 

Note:  In cases of conflict between the changes implemented through this notification and any CLEC Interconnection Agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such Interconnection Agreement shall prevail as between Qwest and the CLEC party to such Interconnection Agreement.
WEB CHANGE NOTIFICATION FORM:

Attention: 

Changes have been made to Qwest’s Wholesale Markets Web Page URL http://www.qwest.com/wholesale/
Product(s) Impacted:
Resale – Uniform Access Solution (UAS)

Effective Date:
June 7, 2002

Updated information/documentation will be posted to the Wholesale Markets web site that impact product for Resale – Uniform Access Solution (UAS)  

This information will be found at URL: http://qwest.com/wholesale/pcat/resaleuas.html
If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
	Section
	Sub Section
	UPDATE / ACTIVITY

	Product Name
	
	Updated to reflect V3.0

	Product Description
	
	UAS is a digital service offering that is similar to Direct Inward Dialing (DID®) but requires no DID trunk termination ADD. UAS provides a channel that transmits a digital signal between the end-user premises and Qwest’s central office (CO) switch. It provides an arrangement that allows trunks to function with one telephone number per Digital Service Level 1 (DS1) facility and allows end-users to ‘channelize’ (multiplex or demultiplex) the DS1 into 24 voice grade trunks using their Customer Provided Equipment (CPE). UAS includes a DS1 facility with common equipment and a network connection that provides switching for local exchange and long distance network access. DELETE  and only one dialing telephone number per trunk group.  UAS compatible equipment is required. 

ADD At the end-user’s request, the UAS facility may be provided using a fiber optic facility.  Special construction charges may apply.  For additional information and to determine availability contact your Qwest Sales Executive. (Link blue text to: http://qwest.com/wholesale/clecs/accountmanagers.html)
DELETE UAS includes a Digital Service Level 1 (DS1) facility, common Central Office (CO) equipment and a network connection.  The network connection will provide your end-user with access to the local exchange and toll network.

	Product Description
	Terms and Conditions
	The following terms and conditions apply for UAS:

Allowed to ride a higher facilityADD, e.g., Digital Service Level 3 (DS3). (Link blue text to: http://qwest.com/wholesale/pcat/resaleds3.html) 
Loop Diversity and Avoidance is available.  ADD The primary application for Diversity and Avoidance is, in the event of a failure in the network, to provide continued communications by means of an alternate and/or redundant network.
UAS is not available with:

Other Private Line/Access Services ADD cannot be combined on the UAS DS1 DELETE and facilities unless specified 

Joint User ADD Service, as specified in the state specific Tariffs/Catalogs/Price Lists DELETE  (in some states)

	Pricing
	Rate Structure
	UAS is billed on a month-to-month basis or on a fixed-period ADD Contract Service Arrangement (CSA) (Link blue text to: http://qwest.com/wholesale/pcat/resalegeneral.html Tariffs/Regulations and Policies section) DELETE service rate plan (Rate Stability Plan RSP) that varies DELETE from state to ADD by state.  Refer to the state specific Tariffs/Catalogs/Price Lists for ADD information. DELETE more details. (Link blue text: http://tariffs.qwest.com:8000/) ADD Contact your Qwest Sales Executive for additional information. (Link blue text to: http://www.qwest.com/wholesale/clecs/accountmanagers.html)
DELETE Resale UAS may qualify for the rate plan.  Contact your Qwest Sales Executive for additional billing information. (Link blue text to: http://www.qwest.com/wholesale/clecs/accountmanagers.html)

	Pricing
	Rates
	Qwest’s retail rates for UAS less any applicable resale discount apply to resold UAS.  Rates and/or ADD applicable discounts ADD are available DELETE can be found in Exhibit A or the specific rate sheet in your ADD Interconnection DELETE Interconnect or Resale Agreement.
DELETE Recurring rates are monthly and are dependent on the type of fixed period service rate plan that is selected by your end-user.  Recurring rates are:

Flat billing on the facility

Flat billing on the trunks

DELETE A DID Termination Charge does not apply.

DELETE Nonrecurring charges will be assessed on new installation, conversion, miscellaneous, and change requests and may not apply to both rate elements.  Refer to the state specific Tariffs/Catalogs/Price Lists to determine its applicability. (Link blue text: http://tariffs.qwest.com:8000/)

	Pricing
	Optional Features
	Optional features and functions available for the facility include:

ADD Self Healing Network Service (SHNS) with DS3 service (Link blue text to: http://qwest.com/wholesale/pcat/resaleshns.html

	Pricing
	Features/

Benefits
	Benefits of UAS include:

ADD TABLE


	Features
	Benefits

	Reliable network connectivity
	Qwest’s world class technology network is offered throughout Qwest’s 14-state local service territory. (Link blue text to: http://qwest.com/wholesale/pcat/territory.html)

	Enhanced end-user service
	Allows single number access 

	Available with minimal capital investment
	Cost savings


	
	
	DELETE Single number access

DELETE Reliable network connectivity

DELETE Cost savings 

	Implementation
	Product Prerequisites
	For fixed-period ADD CSAs DELETE rate plans, contact your Qwest Sales Executive.

	Implementation
	Pre-Ordering
	DELETE If you are interested in ordering a fiber facility, contact your Qwest Sales Executive to determine availability. (Link blue text to: http://www.qwest.com/wholesale/clecs/accountmanagers.html)
Qwest strongly suggests that you complete both of these steps ADD prior to submitting your request.
If the facility account number is not referenced on the trunk CSR, locate the ADD CFA. DELETE Common Language Facility Identification (CLFI™)  The ADD CFA DELETE CLFI appears on the ADD CSR DELETE trunk after each trunk USOC, following the CFA FID, and identifies the name of the facility the trunk rides, as well as the channel it occupies, e.g., CFA 101 T1ZF 23 ADD PTLDOR63DS0 PTLDORWSCSC (Common Language Location Identifier  (CLLI™) CLLI). DELETE CLLI CLLI.  Qwest can use the CLFI™ to obtain the facility account number for you.
When contacting the Qwest ISC, be prepared to provide: 

CFA DELETE or CLFI information

	Implementation
	Ordering
	UAS orders are submitted using the Local Service Ordering Guidelines (LSOG) forms. DELETE Adhere to the LSOG guidelines outlined for ADD UAS is ordered similarly to Integrated Services Digital Network (ISDN) Primary Rate Interface (PRI) Facility and Trunks.

Detailed information describing LSOG form field entry requirements is available in the LSOG. (Link blue text to: http://www.qwest.com/wholesale/clecs/lsog.html)  Required fields include:

Type of Service (TOS) field on the LSR form is either 11 or 31 (first character is a 1 or 3, ADD the second and third characters are blank, the fourth character is blank or an F if the service involves Foreign Exchange.) DELETE character is a 1, and the third and fourth characters are blanks)

DELETE  ‘NDT’ USOC for 1-way incoming trunks or ‘ND2” USOC for 2-way trunks.

InterLATA and IntraLATA Long Distance Carrier (Primary Interexchange Carrier (PIC) and Local Primary Interexchange Carrier (LPIC), Not applicable on In-Only Trunks) ADD Information regarding long distance carrier selection is available in the Long Distance Carrier Selection Overview. (Link blue text to: http://qwest.com/wholesale/preorder/ldselection.html) 

DELETE The following hunt options, based on switch types, are available: 

DELETE 5ESS Switch Type : 

Forward- A trunk is selected starting with the first trunk in the group in ascending order.

Reverse - A trunk is selected starting with the last trunk in the group in descending order.

Uniform Call Distribution (UCD) -The start hunt member is randomly selected, and then hunting follows Forward Circular Sequential Hunting.

Forward circular Sequential hunt (GUCD) - The hunt member is the last selected member +1. Hunting then continues through the trunk members in a forward direction using circular hunting to the highest member, then starting over at the lowest member. The hunt continues in this manner until an idle member is found or all members are found busy.

Backward Circular Sequential (BGUCD) - The start hunt member is the last selected member -1. Hunting then continues through the trunk members in a backward direction using circular hunting to the lowest member, then starting over at the highest member. The hunt continues in this manner until an idle is found or all the members are found busy.

DELETE DMS 100 Switch Type: 

Least Idle (LIDL) - Hunt members are assigned a selection sequence of least idle. Least idle re-selects the last trunk used.

Most Idle (MIDL) - Hunt members are assigned a selection sequence of most idle. Most idle distributes calls uniformly to all trunks in the group. This method provides the greatest level of fault tolerance and will minimize the impact of a trunk or span failure.

Ascending Sequence (ASEQ) - Hunt members are assigned a selection sequence of ascending. ASEQ selects the first available trunk in the selection sequence (ascending or
descending).

Descending Sequence (DSEQ) - Hunt members are assigned a selection sequence of Descending. DSEQ select the first available trunk in the selection sequence (ascending or descending).

Clock-wise Circular (CWCTH) - Hunt members are assigned a selection sequence of clock-wise circular.  Clock-wise circular will select the first trunk available after the one most recently released.

Counter Clock-wise Circular (CCWCTH) - Hunt members are assigned a selection sequence of Counter clock-wise circular. Counter clock-wise circular will select the first trunk available after the one most recently released.

DELETE Ericsson (AXE): 

Random (RNDM) - This method uses two idle lists: one for circuits that were last used as an outgoing route (FIFO list), and one for circuits that were last used as incoming route (LIFO list). The device that has been idle the longest in the FIFO list is exhausted, the device that has been idle the shortest time in the LIFO list will be selected.
Opposite Order (OPPO) - This method uses one device list of all circuits in the trunk group. The selection of circuits at the two ends is made in the opposite order. Each device is allocated a hunting number on connection to the route. Hunting numbers are assigned with the HNB parameter on (Network FORM 1203, Route Data - Device, Division 7-13). These numbers are arranged sequentially in either ascending or descending order. The maximum route size is 10,000.

Circular Queue (CIRQ) - This method uses one device list that has all circuits in the trunk group. When attempting to find an idle circuit, the list is scanned in a circular manner, which means the starting circuit (next device after the last one seized) for scanning is always changing. Each device is allocated a hunting number on connection to the route. These numbers are arranged sequentially in either ascending or descending order. The maximum route size is 10,000.

DELETE DMS 10:

Sequential (SEQ) - Hunt members are assigned a selection sequence based on how they are set up. Trunk 1 would be selected first.

Most Idle

Least Idle

Hunt type must be passed in the REMARKS section of the “trunk” LSR form for the trunk request for new installations (ACT N), changes (ACT C), and outside moves (ACT T).  You may use the assigned acronym for each hunt type to specify your preference.  

ADD Technical Publication 77393 describes hunting options available on UAS circuits. (Link blue text to: (Link blue text to: http://www.qwest.com/techpub/77393/77393.pdf)
DELETE Trunks may only have certain blocking restrictions. The following blocking codes may be provided in the BLOCK field of the RS form:
DELETE TABLE


	BLOCKING TYPE
	DESCRIPTION

	No Entry
	No Blocking

	K, M
	900/976 Blocking

	K, M, G
	900/976 and International Direct Distance Dialing (IDDD) Blocking 

	D, G
	Toll Restriction

	A
	No collect and third party calls

	B
	No third party calls

	C
	No collect calls

	BLKD FID should be added in Feature Detail after trunk USOC
	Complete A Call Blocking 


	
	
	The S2N USOC is required on all ADD Out-only and 2-way DELETE in only and two-way DID trunk groups.

When working with existing service, you should review the CSR to see if an S2N telephone number is assigned for each ADD applicable trunk group. DELETE  that requires one.
Qwest will provide the assigned S2N telephone number on the Firm Order Confirmation (FOC).   It is your responsibility to provide the S2N telephone number to your end-user and/or their CPE vendor ADD in order for the CPE to direct calls to the appropriate telephone set. DELETE and ensure that they connect it to a telephone someone will answer when the number is called.
Following are some examples of requests that may error or reject:

DELETE DID trunks requested but no DID numbers requested

	Implementation
	Training
	Qwest 101: “Doing Business ADD with DELETE With Qwest”

ADD This introductory instructor-led training course is designed to teach the CLEC and Reseller how to do business with Qwest. It will provide a general overview of products and services, Qwest billing and support systems, processes for submitting service requests, reports, and web resource access information. Click here to learn more about this course and to register. (Link blue text to: http://www.qwest.com/wholesale/training/ilt_desc_qwest_101.html)
DELETE This introductory course is designed to teach the CLEC and Reseller how to do business with Qwest.  It will provide a general overview of products and services, Qwest systems, ASR/LSRs, reports, and web resource access information. Click here to learn more about this course and to register. (Link blue text to: http://www.qwest.com/wholesale/training/ilt_desc_qwest_101.html)
ADD DS1

This self-directed, web-based product training course provides you with knowledge of the Qwest Digital Service Level 1 (DS1) product. You will learn how DS1 works and the options available. DS1 is a Private Line Transport service that is dedicated, high capacity and can transport digitally coded voice, data or video signals point to point between two customer locations at 1.544 megabits per second. Click here to learn more about this course and to register. (Link blue text to: http://qwest.com/wholesale/training/wbt_desc_ds1.html)
DELETE DS1 Resale via IMA

This self-directed, process and systems training course is designed to provide an overview of the DS1 Resale product as well as the processes for submitting the service request via IMA. The processes covered are PreOrder, Order, Post Order, Provisioning, Billing, and Maintenance and Repair using CEMR. Click here to learn more about this course and to register. (Link blue text to: http://www.qwest.com/wholesale/training/wbt_desc_ds1_ima.html)
ADD Introduction to Service Requests and Billing for CLECs

This multimedia self-directed process and systems training course is designed to provide you with information to identify the required Access Service Request (ASR) and Local Service Request (LSR) forms, and how to complete the forms to request various services from Qwest. The training is based upon case study scenarios and provides three modes of learning:

 Tutorial 

 Practice 

 On Line Support
Click here to learn more about this course and to register.  (Link blue text to: http://qwest.com/wholesale/training/tsc.html)

PBX Trunks

This self-directed, product-training course provides the participant with knowledge of the Qwest PBX Trunks product.  Participants will learn how PBX works and the options available.  ADD Click here to learn more about this course and to register. (Link blue text to: http://www.qwest.com/wholesale/training/wbt_desc_pbx.html)
DELETE Click here for Course detail and registration.   (Link blue text to: http://www.qwest.com/wholesale/training/wbt_desc_pbx.html)



































The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.
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