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Announcement Date:
June 10, 2004

Effective Date:
June 11, 2004




Document Number:
PROD.06.10.04.F.01769.FeaturesUpdate

Notification Category:
Product Notification

Target Audience:
CLECs, Resellers




Subject:
CMP - Feature PCATs




Level of Change:
Level 1

Associated CR Number or System Release Number:
Not Applicable

Summary of Change:

On June 11, 2004, Qwest will post updates to its Wholesale Product Catalog that include corrections, clarifications and additional information for the documents listed below.  You will find a redlined version of the changes on the Product/Process Document Review Archive at http://www.qwest.com/wholesale/cmp/review_archive.html  .

A document review has resulted in changes to the following PCATs: 

Call Transfer – V8.0

Additional information that does not change the process has been added to the document.  In the Product Description, reference to Three Way Calling has been changed to Conference Calling 3-Way.  

Conference Calling – 6-Way – V4.0

Additional information that does not change the process has been added to the document.

In the Product Description, instructions to establish the conference call in a DMS-100 CO switch type has been added.

Call Forwarding - Busy Line/Alternate Answer - V6.0

Corrections and additional information that does not change the process has been added to the document.  In the Product Description, verbiage regarding "restricted" calls has been change to read "unrestricted" and information regarding activation/deactivation has been removed.  The feature is pre-programmed and cannot be activated/deactivated at will.  In the Ordering section under Feature Codes, an asterisk (*) was added beside USOC 69J to reinforce the need for the addition of the HG suffix when ordering Call Forward Busy on the last line of a hunt group in a DMS-100 CO switch type.

Call Forwarding - Don't Answer/Alternate Answer - V7.0

Corrections, clarifications, and additional information that does not change the process has been added to the document.  In the Product Description, incorrect verbiage “Busy Line” has been corrected to read “Don’t Answer” and information regarding activation/deactivation codes has been removed.  The feature is pre-programmed and cannot be activated/deactivated at will.  In the Ordering section under Ordering Rules, verbiage that the end-user group establishes the ringing cycle has been removed and several grammatical changes have been added to improve readability.  Under Feature Codes, an asterisk (*) was added beside USOC 69H to reinforce the need for the addition of the HG suffix when ordering Call Forward Busy on the last line in a hunt group in a DMS-100 CO switch type.

Call Hold – V3.0

Corrections, clarifications, and additional information that does not change the process has been added to the document.  In the Ordering section under Ordering Rules, verbiage regarding MVP has been removed and a clarifying remark about the feature has been added.

Actual updates to the operational document are found on the Qwest Wholesale Web Site at the following URLs: 

http://www.qwest.com/wholesale/clecs/features/calltransfer.html  http://www.qwest.com/wholesale/clecs/features/confcall6way.html http://www.qwest.com/wholesale/clecs/features/callforwardblaa.html  

http://www.qwest.com/wholesale/clecs/features/callforwardaaa.html   

http://www.qwest.com/wholesale/clecs/features/callhold.html 

Comment Cycle:

No formal comment cycle applies. CLECs who feel the change(s) described in this Level 1 notification alter(s) CLEC operating procedures should immediately contact the Qwest CMP Manager, by e-mail, at cmpcr@qwest.com.

Sincerely, 

Qwest 

Note:  In cases of conflict between the changes implemented through this notification and any CLEC Interconnection Agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such Interconnection Agreement shall prevail as between Qwest and the CLEC party to such Interconnection Agreement.
The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.
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