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	Announcement Date:
	July 3, 2002

	Effective Date:
	July 5, 2002

	
	

	Document Number:
	PROD.07.03.02.F.00781.Resale_General

	Notification Category:
	Product Notification

	Target Audience:
	Resellers, CLECs

	
	

	Subject:
	CMP- Resale General

	
	

	Level of Change:
	Level 1

	Associated CR Number or System Release Number:
	Not Applicable


	Summary of Change:
On July 5, 2002, Qwest will post updates to its Wholesale Product Catalog that include corrections, clarifications and additional information for Resale – General.  

The following is a synopsis of updates:

· The Availability subsection was updated to correct the SHNS hyperlink, clarify services not available for resale and establish hyperlinks to existing product PCATs. 

· The Terms and Conditions subsection was updated to remove redundant information that is available in the PCAT using existing hyperlinks.

· The Technical Publications subsection was updated to remove obsolete information.

· Hyperlinks were established in the Ordering subsection to Interim Number Portability (INP) and Local Number Portability (LNP) PCATs.  

· Information was also added regarding delayed service request handling.   

· The Provisioning subsection was updated to provide information regarding the Design Service Order Status Tool and a hyperlink to the tool was established.  

· Additionally, language throughout this section was updated for consistency and clarity.

You will find a summary of these updates on the attached Web Change Notification Form.  Actual updates to the operational document are found on the Qwest Wholesale Web Site at this URL: http://qwest.com/wholesale/pcat/resalegeneral.html


	Comment Cycle:

No formal comment cycle applies.  If you have any questions on this subject, please submit comments to the CMP Manager at cmpcr@qwest.com.




Sincerely, 

Qwest 

Note:  In cases of conflict between the changes implemented through this notification and any CLEC Interconnection Agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such Interconnection Agreement shall prevail as between Qwest and the CLEC party to such Interconnection Agreement.

WEB CHANGE NOTIFICATION FORM:

Attention: 
Changes have been made to Qwest’s Wholesale Markets Web Page URL http://www.qwest.com/wholesale/
Product(s) Impacted:
Resale - General

Effective Date:
July 5, 2002

Updated information/documentation will be posted to the Wholesale Markets web site that impact product for Resale – General. 

This information will be found at URL: http://www.qwest.com/wholesale/pcat/resalegeneral.html
If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
	Section
	Sub Section
	UPDATE / ACTIVITY

	Product Description
	
	The term ‘Resale’ generally refers to the ‘resale’ of fully finished Residential, Business, Private Line and Integrated Services Digital Network (ISDN) services ADD and features.

	Product Description
	Availability
	The following products and services are available for resale: 

· Resale -  Self-Healing Network Service (SHNS) ADD (Link blue text to: http://qwest.com/wholesale/pcat/resaleshns.html) DELETE (Link blue text to: http://www.qwest.com/wholesale/pcat/shns.html)
The following services are not available for resale:
· DELETE Unbundled Dark Fiber (UDF)

· DELETE Interim Number Portability

· Local Interconnection ADD Service (LIS) (Link blue text to: http://qwest.com/wholesale/pcat/interconnection.html)

· DELETE Local Number Portability
· ADD Unbundled Dark Fiber (UDF) (Link blue text to: http://qwest.com/wholesale/pcat/darkfiber.html)

	Product Description
	Terms and Conditions
	DELETE Upon certification, you can begin negotiating an Interconnection Agreement or Resale Agreement with Qwest to conduct resale business. You may also opt into all or parts of certain approved Interconnection or Resale Agreements that may exist between Qwest and another CLEC, or the state specific Statement of Generally Available Terms and Conditions (SGAT).  (Link blue text to: http://www.qwest.com/about/policy/sgats)    

You must provide Qwest with a New Customer Questionnaire. (Link blue text to: http://www.qwest.com/wholesale/clecs/newcustquestionnaire.html)   

The form is used by Qwest to gather essential billing, ordering, and contact information.  

As a Reseller, you are responsible to:

· Obtain state Certificate of Public Convenience and Necessity (CPCN) 

· Act as the end-user’s single point of contact for all activities

· Make arrangements to provide InterLATA toll (and IntraLATA toll  if applicable)

· Establish a method to merge all charges (local and long-distance) and bill your end-users

· Obtain tax exemption status and make arrangements for payment of all end-user fees and taxes (911 fees, Extended Area Service (EAS) surcharges, Telephone Relay Fund charge, local, state and federal taxes, and Universal Service Fund (USF) charges) 

DELETE Additional information ADD Information regarding activities that need to be accomplished prior to doing business with Qwest is described DELETE is available in DELETE the Getting Started as a Reseller DELETE web page. (Link blue text to: http://www.qwest.com/wholesale/clecs/reseller_index.html)

	Product Description
	Technical Publications
	Information can be found in the following publications:
· DELETE  Telcordia Generic Requirements (GRs)/Technical References (TRs) (Link blue text to: http://telecom-info.telcordia.com/site-cgi/ido/index.html

	Implementation
	Ordering
	ADD Interim Number Portability (INP) (Link blue text to: http://qwest.com/wholesale/pcat/inp.html) and Local Number Portability (LNP) is available on resold accounts. Detailed LNP information including pending order activity handling is available in Local Number Portability (LNP). (Link blue text to: http://qwest.com/wholesale/pcat/lnp.html)
DELETE The pending resale order activity and LNP Order Process: 

· Qwest will cancel the pending resale disconnect (C or D out activity type) involving the telephone number(s) to be ported, contact you and advise of the cancellation and process the LNP Port order request if the LNP LSR due date is prior to the pending resale disconnect order request and a valid Letter Of Agency (LOA) has been documented on the LNP LSR.

·  If the LNP LSR Desired Due Date (DDD) is before or after any other type of pending resale order, Qwest will reject the LNP LSR.  Qwest will contact the CLEC and advise of the service affecting resale pending order activity, prior to the reject. 
The CLEC will then be referred to the end-user and or Reseller to resolve the pending order activity conflict. Qwest will not cancel the pending order activity.

	Implementation
	Provisioning
	DELETE When converting an end-user account to resale, the same physical network facilities are reused so there is no need for a Field or Central Office (CO) dispatch.
Requests for new service follow DELETE a ADD the provisioning process ADD used by Qwest to provision DELETE similar to our process for providing new service to Qwest ADD retail end-users.  

If there are no facilities available at the time service is requested, Qwest will follow the same process for ADD Delayed Service Request (also known as Held Order) resolution ADD that is used for Qwest DELETE for comparable retail orders ADD for the same services.  Additional information regarding delayed service request handling is available in the Ordering Overview. (Link blue text to: http://qwest.com/wholesale/clecs/ordering.html)
ADD For Order status information for Resale products above DS0 signal levels, SHNS and SST refer to the Design Service Order Status (DSOS). This tool requires a digital certificate. (Link blue text to: http://qwest.com/wholesale/clecs/electronicaccess.html) For additional information about DSOS, access the Qwest Design Service Order Status Job Aid. (Link blue text to: http://www.qwest.com/wholesale/network/dsos.html) 


The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.

