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Announcement Date: 


July 6, 2001

Effective Date:  
Immediately

Document Number:
PROD.07.06.01.F.00007
Notification Category:
Product Notification

Target Audience:
CLEC

Subject:
Updated Product Information on Unbundled Loop #2

TO:  
Effective Monday, July 9, 2001, Qwest will issue updates to its Wholesale Product Catalog that impact five Unbundled Loop sections, as follows:

· DS3 Capable Unbundled Loop

· ADSL Capable Unbundled Loop

· Basic Rate ISDN Capable Unbundled Loop

· xDSL-I Capable Unbundled Loop  

Some modifications were made based on changes to the Statement of Generally Accepted Terms and Conditions (SGAT).  Additional updates include:

· Modifications have been made to both the Basic Rate ISDN and xDSL-I capable loop to further clarify the application of Extension Technology.

· Additional tools available for verification of loop characteristics

· Additional installation option called “Project Coordinated Installation” for the DS-3 capable loop.

· An update to the Service Interval Guide modifying the interval of the xDSL-I Capable Loop to 5 business days from 10 business days.

· Addition of a Trouble Report Reconciliation Process to identify and attempt to resolve chronic trouble reports with the CLEC.

You will find these product updates within the Qwest Wholesale Web site at http://www.qwest.com/wholesale/pcat/unloop.html and within the SGAT documents at http://www.qwest.com/about/policy/sgats. 
If you have questions regarding these updates, please contact your Account Team Representative. 

Sincerely, 

Qwest 

Note:  While these updates reflect current practice, it is important to note that there are additional changes that will be forthcoming as a result of ongoing regulatory activities e.g., collaborative workshops and state commission orders.  As these changes are defined and implementation dates are determined, notice of additional updates will be provided accordingly. 

Summary of Changes to Qwest’s Wholesale Web Page

http://www.qwest.com/wholesale/
Products Affected: 
Unbundled Loop ADSL
Basic Rate ISDN 



xDSL-I 

DS-3 Capable Loop 

Effective Date:   
July 9, 2001

A new Unbundled Loop Product Catalog will be posted to the Wholesale Markets Web page at the following URL http://qwest.com/wholesale/pcat/unloop.html. If you do not see the following updates, hit the reload button on your Netscape Navigator.

The following updates have been made to reflect the agreed upon terms in the Statement of Generally Available Terms (SGAT) http://www.qwest.com/about/policy/sgats/ 

	Section
	Sub Section
	UPDATE / ACTIVITY

	All Sections
	
	· Note this information on the following products have changed throughout the Unbundled Loop Product Catalog (PCAT).



	General Unbundled Loop Information
	
	

	Product Description
	Basic Rate ISDN Capable Loop
	· Modifications have been made to the SGAT and PCAT to further clarify the application for and ordering of Extension Technology when ordering a Basic Rate ISDN capable loop.

· SGAT section 9.2.2.5



	Product Description
	xDSL-I Capable Loop
	· Change in Service Interval Guide (SIG) reflecting change from 10-business day interval to 5-business day interval. 

· Modifications have been made to the SGAT and PCAT to further clarify the application for and ordering of Extension Technology when ordering the xDSL-I capable loop.

· SGAT section 9.2.2.5

	Product Description
	ADSL
	· No changes to the SGAT or PCAT language 

	Product Description
	DS-3 Capable Loop
	· Only change to the DS-3 product was the additional of a new provisioning option - Project Coordinated Installation will be offered when CLECs order the DS3 Capable Loop.  

	Technical Publications
	DS-3 Capable, xDSL-I and Basic Rate ISDN Capable Loops
	· Modifications have been made in Technical Publication 77384 reflecting the applicable NC/NCI codes and testing and technical parameters. 

· References to the specific current version of the Tech Pub were removed in favor of a link to the appropriate on-line location of that current version.

· References throughout the SGAT, primarily Sections 9.2.2.1 thru 9.2.2.7


(Summary of Changes to Qwest’s Wholesale Web Page continued)
	Section
	Sub Section
	UPDATE / ACTIVITY

	Tariffs, Regulations and Policy
	Loop Ordering
	· The PCAT carries the language applicable to ordering these Unbundled Loops.  Ordering process for these Unbundled Loops are contained in the SGAT.  

· SGAT Section 9.2.4

	Tariffs, Regulations and Policy
	Loop Intervals
	· xDSL-I Capable Unbundled Loop was changed from a 10-business day interval to a 5-business day interval.

· SGAT Section 9.2.2.9.1.3

	Implementation 
	Pre Ordering
	· The list of tools available to the CLEC to determine the availability of specific facilities has been expanded.  The additional choices and their functionality are listed in the PCAT.

· SGAT Section 9.2.2.8

	Implementation
	Ordering
	· An additional Installation Option was added as a result of negotiations in the Workshop.  The Project Coordinated Installation option permits a CLEC to obtain a Project Coordinated Installation when CLECs order the DS3 Capable Loop, the DS1 Capable Loop or 25 or more DS0 loops with or without LNP.  More detail can be found in the PCAT.

· SGAT Section 9.2.2.9.7

	Implementation
	Maintenance
	· Qwest has announced a Trouble Report Reconciliation Process as an effort to provide CLEC’s a venue for discussion of Chronic Trouble reports.  Qwest will conduct such meetings on a Quarterly basis.  CLECs can contact their Account Managers to establish meetings and determine requirements.

· SGAT Section 9.2.5.4





























The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.
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